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Zillow debuts Al mode, bringing guided intelligence to
every step of the housing journey
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Built into Zillow's platform, it connects live listings data across for-sale and rental homes with personalized, real-

world actions such as tour scheduling and connecting with an agent

SEATTLE, March 25, 2026 /PRNewswire/ -- Zillow® today announced Zillow Al mode, a new experience that helps
buyers and renters discover homes through conversation, receive guidance and take real steps such as scheduling

tours or connecting with a local agent.
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This new way to Zillow is designed for anyone exploring housing — from dreamers browsing late at night to renters
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comparing tradeoffs between apartment buildings, buyers exploring financing, and sellers planning their next
move. Over time, this experience will become foundational to how people move through the real estate journey on

Zillow.

"We're connecting the entire housing journey with Al in a way that hasn't been possible before," said
Jeremy Wacksman, CEO of Zillow. "Because Zillow operates across search, touring, financing, connections to
professionals, transacting and closing, we can turn insight and data into real-world action, helping people move

from discovery to keys in hand."

Built into the most-visited real estate marketplace in the U.S., Zillow Al mode helps people understand homes,
explore affordability questions, compare options and book a tour directly within the experience. For years, home
search has meant setting filters, scrolling through listings, opening multiple tabs and windows, pulling up a
calculator to piece together whether a place actually works. Now, a renter can ask, "Can | afford this apartment if |
move in June?" Unlike when using standalone Al tools, a buyer can say, "Find similar homes within my budget that

are closer to light rail."

The platform shift is currently available in beta to a limited group of Zillow users. Zillow plans to expand this

experience throughout 2026.

Turning search into coordinated action
Zillow Al mode adapts to each mover's activity over time, remembering preferences across sessions and providing

context-aware guidance using Zillow's data, expertise and custom Al models.

"For years, navigating a move has meant piecing together information across tools, conversations and steps. Zillow
Al mode transforms that into something far more useful: an experience that understands what people need and
helps them take action," said Josh Weisberg, senior vice president of Al at Zillow. "We've spent years building the
data, infrastructure and models to power this shift. Buying or renting a home is one of the biggest financial
decisions most people make. This Al brings clarity to one of life's most complex decisions, helping people
understand what they can afford, what matters in a home, and even challenge and explore the Zestimate in real-

time."

Because Zillow brings together touring, affordability, financing, collaboration with agents and decision-making

across tradeoffs throughout the transaction, Zillow Al mode can:

Feature / Capability Example Prompts a Shopper Might Ask




Compare options and highlight tradeoffs ‘t')VV_Ir:th tradeoffs should | consider when looking at this home?" or "Compare units in this
uilding."

Estimate the cost ranges for repairs or upgrades "How much would it cost to do a total renovation of this bathroom?"

using local data

Intetrprttet listing events like price cuts in market "l see a recent price cut. How might that impact my offer strategy?"

contex

Explain affordability, including BuyAbility "Can | afford to buy this home?"

Scenario plan across renting and buying "Should | rent or buy in this location? I'm planning to stay for at least a year."

Provide neighborhood and local insights "Tell me how this home compares to others in the area and tell me what it's like to live in this
neighborhood. Include nearby amenities, shops, and parks."

Summarize property policies and requirements "What is the pet policy for this rental?"

Schedule tours or apply directly within the "Can | book a tour for this home this weekend?" or "I'd like to apply for this rental."

experience

Connect users with a trusted local agent or "Connect me with an agent to learn more about this home."

professional

Explain and contextualize the Zestimate "How has this home's Zestimate changed over time?"

Analyze offer competitiveness based on "What would a fair offer be for this home?" or "I'm planning to put an offer in for this house

comparable sales, market conditions, and property- | with my agent for 500k with waived contingencies. Help me understand how competitive my

specific factors offer is."

Explain how comparables, market conditions, and | "Why is this house listed at this price? Is it priced to sell quickly?"

listing signals can impact a home's list price

In early testing, many questions focus on affordability, neighborhood insights and comparing homes with specific
features. These insights signal that people come to Zillow ready to make real decisions — understanding what they

can afford, where they want to live, and what tradeoffs they are willing to make.

Helping people connect at the right moment

Zillow Al mode supports people throughout their real estate journey, helping them engage with a real estate
professional or rental property manager at the right time. By answering common questions about homes,
affordability and local markets, Zillow Al mode helps users prepare for more productive conversations when they

connect with a professional.

When movers reach out to an agent or property manager, they arrive with clearer priorities and context, helping

professionals focus on the next steps in the transaction.

Responsible Al, built for housing
As Al becomes more embedded in everyday decisions, trust matters. Zillow Al mode is built with responsible
innovation principles at its core, grounded in verified listings data, designed for transparency and focused on

empowering consumers rather than overwhelming them.

Zillow Al mode incorporates Zillow's Fair Housing Classifier, a real-time guardrail that evaluates both customer
questions and Al responses to help prevent discriminatory steering to uphold federal, state and local protections.

User interactions are governed by Zillow's privacy policies and housing-specific compliance standards.

Because Zillow operates as a licensed real estate brokerage, Zillow Al mode is designed to function within
established industry regulations and professional standards — supporting, not replacing, licensed expertise in the

transaction.


https://edge.prnewswire.com/c/link/?t=0&l=en&o=4649285-1&h=569403238&u=https%3A%2F%2Fwww.zillow.com%2Fnews%2Fsustainability%2Fai-principles%2F&a=responsible+innovation+principles
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4649285-1&h=569403238&u=https%3A%2F%2Fwww.zillow.com%2Fnews%2Fsustainability%2Fai-principles%2F&a=responsible+innovation+principles
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4649285-1&h=1726570208&u=https%3A%2F%2Fwww.zillow.com%2Fnews%2Fzillows-fair-housing-classifier%2F&a=Zillow%27s+Fair+Housing+Classifier

Zillow has invested in Al across its platform for 20 years, from the Zestimate and natural language search to
affordability tools and Zillow Showcase, with immersive experiences like 3D home tours, interactive floor plans and
virtual staging. Zillow Al mode builds on that foundation, bringing intelligence directly into the heart of the

consumer experience.

About Zillow Group:

Zillow Group, Inc. (Nasdaq: Z and ZG) is reimagining real estate to make home a reality for more and more people.

As the most visited real estate app and website in the United States, Zillow connects hundreds of millions of
consumers with innovative technology, trusted agents and loan officers, and seamless digital solutions. With
industry-leading tools and resources, Zillow supercharges real estate professionals so they can grow their
businesses and deliver exceptional client experiences. For renters and housing providers, Zillow offers not only a
robust marketplace but a set of end-to-end products and services to streamline applications, leases, payments and

more.

Zillow's ecosystem spans the entire home journey — from dreaming and shopping to renting, buying, selling and

financing.

Zillow Group's affiliates, subsidiaries and brands include Zillow®, Zillow Premier Agent®, Zillow Home Loans®,
Zillow Rentals®, Zillow® New Construction, Trulia®, StreetEasy®, Out East®, HotPads®, Follow Up Boss®,
ShowingTime® and dotloop®.

All marks herein are owned by MFTB Holdco, Inc., a Zillow affiliate. Zillow Home Loans, LLC is an Equal Housing

Lender, NMLS #10287 (www.nmlsconsumeraccess.org). © 2026 MFTB Holdco, Inc., a Zillow affiliate.
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View original content to download multimedia:https://www.prnewswire.com/news-releases/zillow-debuts-ai-
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