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INDEPENDENT AUDITOR’S REPORT 
To the Shareholders of Kinaxis Inc.  

Opinion 
We have audited the consolidated financial statements of Kinaxis Inc. (the “Entity”), which 
comprise: 

• the consolidated statements of financial position as at December 31, 2023 and December 31, 
2022 

• the consolidated statements of comprehensive income for the years then ended 

• the consolidated statements of changes in shareholders’ equity for the years then ended 

• the consolidated statements of cash flows for the years then ended 

• and notes to the consolidated financial statements, including a summary of material accounting 
policy information 

(Hereinafter referred to as the “financial statements”). 

In our opinion, the accompanying financial statements present fairly, in all material respects, the 
consolidated financial position of the Entity as at December 31, 2023 and December 31, 2022, and 
its consolidated financial performance and its consolidated cash flows for the years then ended in 
accordance with IFRS Accounting Standards as issued by the International Accounting Standards 
Board. 
Basis for Opinion 
We conducted our audit in accordance with Canadian generally accepted auditing standards.  Our 
responsibilities under those standards are further described in the “Auditor’s Responsibilities for 
the Audit of the Financial Statements” section of our auditor’s report.   

We are independent of the Entity in accordance with the ethical requirements that are relevant to 
our audit of the financial statements in Canada and we have fulfilled our other ethical 
responsibilities in accordance with these requirements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our opinion.     
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Key Audit Matters 
Key audit matters are those matters that, in our professional judgment, were of most significance in 
our audit of the financial statements for the year ended December 31, 2023. 

These matters were addressed in the context of our audit of the financial statements as a whole, 
and in forming our opinion thereon, and we do not provide a separate opinion on these matters. 

We have determined the matter described below to be the key audit matter to be communicated in 
our auditor’s report.  

Allocation of the transaction price to multiple performance obligations in contracts with 
customers  

Description of the matter 

We draw attention to Notes 2(f) and 3(a) to the financial statements. The Entity’s contracts with 
customers often include the delivery of multiple products and services, which are generally 
capable of being distinct and accounted for as separate performance obligations. The accounting 
for a contract or contracts with a customer that contain multiple performance obligations requires 
the Entity to allocate the contract or contracts’ transaction price to the identified distinct 
performance obligations. The allocation of the transaction price requires significant judgment and 
estimates relating to the determination of the standalone selling price (“SSP”) for each distinct 
performance obligation. The methodology used to determine the SSP depends on the nature of 
the products and services and how they are priced in contracts with customers. This allocation 
affects the amount and timing of revenue recognized for each performance obligation. 

Why the matter is the key audit matter 

We identified the allocation of the transaction price to multiple performance obligations in contracts 
with customers as a key audit matter. There was a significant risk of material misstatement relating 
to the methodology used to determine the SSP for each distinct performance obligation within a 
contract or contracts with a customer. In addition, significant auditor judgment was required to 
evaluate the results of our audit procedures due to significant judgments and estimates associated 
with the determination of the SSP. 

How the matter was addressed in the audit 

The primary procedures we performed to address this key audit matter included the following:  

We evaluated the methodology used to determine the SSP by comparing it to pricing patterns in 
customer contracts, historical methodologies used by the Entity, and general practices in the 
Entity’s industry.   

For a selection of new customer contracts with multiple performance obligations, we examined the 
key terms and assessed the allocation of the transaction price to each distinct performance 
obligation based on its respective SSP derived from the underlying methodology. 
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Other Information 
Management is responsible for the other information. Other information comprises: 

• the information included in Management’s Discussion and Analysis filed with the relevant 
Canadian Securities Commissions. 

• the information, other than the financial statements and the auditor’s report thereon, included in 
a document likely to be entitled “Annual Report”. 

Our opinion on the financial statements does not cover the other information and we do not and 
will not express any form of assurance conclusion thereon.  

In connection with our audit of the financial statements, our responsibility is to read the other 
information identified above and, in doing so, consider whether the other information is materially 
inconsistent with the financial statements or our knowledge obtained in the audit and remain alert 
for indications that the other information appears to be materially misstated.   

We obtained the information included in Management’s Discussion and Analysis filed with the 
relevant Canadian Securities Commissions as at the date of this auditor’s report.   If, based on the 
work we have performed on this other information, we conclude that there is a material 
misstatement of this other information, we are required to report that fact in the auditor’s report. 

We have nothing to report in this regard. 

The information, other than the financial statements and the auditor’s report thereon, included in a 
document likely to be entitled “Annual Report” is expected to be made available to us after the date 
of this auditor’s report. If, based on the work we will perform on this other information, we conclude 
that there is a material misstatement of this other information, we are required to report that fact to 
those charged with governance. 

Responsibilities of Management and Those Charged with Governance for the 
Financial Statements 
Management is responsible for the preparation and fair presentation of the financial statements in 
accordance with IFRS Accounting Standards as issued by the International Accounting Standards 
Board, and for such internal control as management determines is necessary to enable the 
preparation of financial statements that are free from material misstatement, whether due to fraud 
or error. 

In preparing the financial statements, management is responsible for assessing the Entity’s ability 
to continue as a going concern, disclosing as applicable, matters related to going concern and 
using the going concern basis of accounting unless management either intends to liquidate the 
Entity or to cease operations, or has no realistic alternative but to do so. 

Those charged with governance are responsible for overseeing the Entity’s financial reporting 
process. 



 
 
Page 4 

Auditor’s Responsibilities for the Audit of the Financial Statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a 
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s 
report that includes our opinion.  
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted 
in accordance with Canadian generally accepted auditing standards will always detect a material 
misstatement when it exists. 

Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users taken 
on the basis of the financial statements. 

As part of an audit in accordance with Canadian generally accepted auditing standards, we 
exercise professional judgment and maintain professional skepticism throughout the audit.  

We also: 

• Identify and assess the risks of material misstatement of the financial statements, whether due 
to fraud or error, design and perform audit procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate to provide a basis for our opinion.  

The risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Entity's internal control.  

• Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management. 

• Conclude on the appropriateness of management's use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the Entity's ability to continue 
as a going concern. If we conclude that a material uncertainty exists, we are required to draw 
attention in our auditor’s report to the related disclosures in the financial statements or, if such 
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s report. However, future events or conditions 
may cause the Entity to cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of the financial statements, including 
the disclosures, and whether the financial statements represent the underlying transactions 
and events in a manner that achieves fair presentation. 
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• Communicate with those charged with governance regarding, among other matters, the 
planned scope and timing of the audit and significant audit findings, including any significant 
deficiencies in internal control that we identify during our audit.  

• Provide those charged with governance with a statement that we have complied with relevant 
ethical requirements regarding independence, and communicate with them all relationships 
and other matters that may reasonably be thought to bear on our independence, and where 
applicable, related safeguards. 

• Obtain sufficient appropriate audit evidence regarding the financial information of the entities or 
business activities within the group Entity to express an opinion on the financial statements. 
We are responsible for the direction, supervision and performance of the group audit. We 
remain solely responsible for our audit opinion.  

• Determine, from the matters communicated with those charged with governance, those matters 
that were of most significance in the audit of the financial statements of the current period and 
are therefore the key audit matters. We describe these matters in our auditor’s report unless 
law or regulation precludes public disclosure about the matter or when, in extremely rare 
circumstances, we determine that a matter should not be communicated in our auditor’s report 
because the adverse consequences of doing so would reasonably be expected to outweigh the 
public interest benefits of such communication.  

 

 
 

Chartered Professional Accountants, Licensed Public Accountants 
 
The engagement partner on the audit resulting in this auditor’s report is Anuj Madan. 
 
Ottawa, Canada 

February 28, 2024 
 
 



December	31,
2023

December	31,
2022

Assets
Current	assets:

Cash	and	cash	equivalents $	 174,844	 $	 175,347	
Short-term	investments 	 118,118	 	 50,476	
Trade	and	other	receivables	(note	5) 	 156,609	 	 157,657	
Prepaid	expenses 	 14,810	 	 13,660	

	 464,381	 	 397,140	
Non-current	assets:

Unbilled	receivables	(note	5) 	 3,155	 	 7,245	
Other	receivables 	 972	 	 971	
Prepaid	expenses 	 1,130	 	 2,395	
Investment	tax	credits	recoverable	(note	20) 	 8,362	 	 7,591	
Deferred	tax	assets	(note	20) 	 1,184	 	 1,065	
Contract	acquisition	costs	(note	6) 	 27,438	 	 24,892	
Property	and	equipment	(note	7) 	 40,300	 	 51,852	
Right-of-use	assets	(note	8) 	 47,109	 	 53,537	
Intangible	assets	(note	9) 	 23,394	 	 28,271	
Goodwill	(note	10) 	 74,556	 	 73,314	

	 227,600	 	 251,133	

$	 691,981	 $	 648,273	

Liabilities	and	Shareholders’	Equity
Current	liabilities:

Trade	payables	and	accrued	liabilities	(note	11) $	 39,700	 $	 40,107	
Deferred	revenue	(note	12) 	 137,598	 	 133,467	
Provisions	(note	13) 	 —	 	 296	
Contingent	consideration	(note	23) 	 —	 	 9,146	
Lease	obligations	(note	14) 	 5,805	 	 6,991	

	 183,103	 	 190,007	
Non-current	liabilities:

Lease	obligations	(note	14) 	 45,985	 	 49,977	
Deferred	tax	liabilities	(note	20) 	 8,065	 	 6,861	

	 54,050	 	 56,838	
Shareholders’	equity:

Share	capital	(note	15) 	 307,327	 	 244,713	
Contributed	surplus 	 44,339	 	 65,129	
Accumulated	other	comprehensive	gain	(loss) 	 1,360	 	 (156)	
Retained	earnings 	 101,802	 	 91,742	

	 454,828	 	 401,428	

$	 691,981	 $	 648,273	

See	accompanying	notes	to	consolidated	financial	statements.

On	behalf	of	the	Board	of	Directors:

(signed)	John	(Ian)	Giffen Director (signed)	Elizabeth	(Betsy)	Rafael Director

Kinaxis	Inc.
Consolidated	Statements	of	Financial	Position
As	at	December	31

(Expressed	in	thousands	of	USD)
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2023 2022

Revenue	(note	17) $	 426,971	 $	 366,889	

Cost	of	revenue 	 168,074	 	 131,102	

Gross	profit 	 258,897	 	 235,787	

Operating	expenses:
Selling	and	marketing 	 102,719	 	 79,446	
Research	and	development 	 81,707	 	 74,147	
General	and	administrative 	 60,369	 	 54,273	

	 244,795	 	 207,866	

	 14,102	 	 27,921	

Other	income:
Foreign	exchange	gain	(loss) 	 (1,236)	 	 1,499	
Net	finance	and	other	income	 	 8,821	 	 1,240	
Change	in	fair	value	of	contingent	consideration	(note	23) 	 (1,951)	 	 826	

	 5,634	 	 3,565	

Profit	before	income	taxes 	 19,736	 	 31,486	

Income	tax	expense	(recovery)	(note	20):
Current	 	 11,037	 	 3,892	
Deferred 	 (1,361)	 	 7,514	

	 9,676	 	 11,406	

Profit 	 10,060	 	 20,080	

Other	comprehensive	income:

Items	that	are	or	may	be	reclassified	subsequently	to	profit:
Foreign	currency	translation	differences	-	foreign	operations 	 1,075	 	 441	
Change	in	net	unrealized	gain	on	cash	flow	hedges 	 441	 	 —	

	 1,516	 	 441	

Total	comprehensive	income $	 11,576	 $	 20,521	

Basic	earnings	per	share $	 0.36	 $	 0.73	

Weighted	average	number	of	basic	Common	Shares	(note	16) 	 28,321,874	 	 27,667,100	

Diluted	earnings	per	share $	 0.35	 $	 0.70	

Weighted	average	number	of	diluted	Common	Shares	(note	16) 	 29,149,535	 	 28,609,603	

See	accompanying	notes	to	consolidated	financial	statements.

Kinaxis	Inc.
Consolidated	Statements	of	Comprehensive	Income
For	the	years	ended	December	31

(Expressed	in	thousands	of	USD,	except	share	and	per	share	data)
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Accumulated	other	comprehensive	income	(loss)

Share
capital

Contributed
surplus

Cash	flow	
hedges

Currency	
translation	

adjustments Total
Retained
earnings Total	equity

Balance,	December	31,	2021 $	 195,414	 $	 54,739	 $	 —	 $	 (597)	$	 (597)	$	 71,662	 $	 321,218	

Profit 	 —	 	 —	 	 —	 	 —	 	 —	 	 20,080	 	 20,080	

Other	comprehensive	income 	 —	 	 —	 	 —	 	 441	 	 441	 	 —	 	 441	

Total	comprehensive	income 	 —	 	 —	 	 —	 	 441	 	 441	 	 20,080	 	 20,521	

Share	options	exercised 	 38,791	 	 (9,076)	 	 —	 	 —	 	 —	 	 —	 	 29,715	

Restricted	share	units	vested 	 10,091	 	 (10,091)	 	 —	 	 —	 	 —	 	 —	 	 —	

Performance	share	units	vested 	 417	 	 (417)	 	 —	 	 —	 	 —	 	 —	 	 —	

Share-based	payments 	 —	 	 29,974	 	 —	 	 —	 	 —	 	 —	 	 29,974	

Total	shareholder	transactions 	 49,299	 	 10,390	 	 —	 	 —	 	 —	 	 —	 	 59,689	

Balance,	December	31,	2022 $	 244,713	 $	 65,129	 $	 —	 $	 (156)	$	 (156)	$	 91,742	 $	 401,428	

Profit 	 —	 	 —	 	 —	 	 —	 	 —	 	 10,060	 	 10,060	

Other	comprehensive	income 	 —	 	 —	 	 441	 	 1,075	 	 1,516	 	 —	 	 1,516	

Total	comprehensive	income 	 —	 	 —	 	 441	 	 1,075	 	 1,516	 	 10,060	 $	 11,576	

Share	options	exercised 	 41,545	 	 (9,991)	 	 —	 	 —	 	 —	 	 —	 	 31,554	

Restricted	share	units	vested 	 10,676	 	 (10,676)	 	 —	 	 —	 	 —	 	 —	 	 —	

Performance	share	units	vested 	 2,628	 	 (2,628)	 	 —	 	 —	 	 —	 	 —	 	 —	

Share-based	payments 	 —	 	 35,788	 	 —	 	 —	 	 —	 	 —	 	 35,788	

Shares	issued	for	contingent	consideration 	 11,097	 	 —	 	 —	 	 —	 	 —	 	 —	 	 11,097	

Shares	repurchased	(note	15) 	 (3,332)	 	 (33,283)	 	 —	 	 —	 	 —	 	 —	 	 (36,615)	

Total	shareholder	transactions 	 62,614	 	 (20,790)	 	 —	 	 —	 	 —	 	 —	 	 41,824	

Balance,	December	31,	2023 $	 307,327	 $	 44,339	 $	 441	 $	 919	 $	 1,360	 $	 101,802	 $	 454,828	

See	accompanying	notes	to	consolidated	financial	statements.

Kinaxis	Inc.
Consolidated	Statements	of	Changes	in	Shareholders’	Equity	
For	the	years	ended	December	31

(Expressed	in	thousands	of	USD)
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2023 2022

Cash	flows	from	operating	activities:

Profit $	 10,060	 $	 20,080	
Items	not	affecting	cash:

Depreciation	of	property	and	equipment	and	right-of-use	assets	(note	19) 	 20,880	 	 21,496	
Amortization	of	intangible	assets	(note	19) 	 5,404	 	 3,564	
Share-based	payments	(note	15) 	 34,507	 	 26,238	
Net	finance	income 	 (8,842)	 	 (1,013)	
Change	in	fair	value	of	contingent	consideration	(note	23) 	 1,951	 	 (826)	
Income	tax	expense	(note	20) 	 9,676	 	 11,406	
Investment	tax	credits	recoverable 	 (771)	 	 (3,975)	

Change	in	operating	assets	and	liabilities	(note	21) 	 5,369	 	 (49,123)	
Interest	received 	 7,853	 	 2,546	
Interest	paid 	 (1,640)	 	 (1,841)	
Income	taxes	paid 	 (5,090)	 	 (4,034)	

	 79,357	 	 24,518	

Cash	flows	used	in	investing	activities:

Acquisition	of	business,	net	of	cash	acquired	(note	4) 	 —	 	 (36,738)	
	Purchase	of	property	and	equipment	and	intangible	assets	(note	7,	9) 	 (2,299)	 	 (18,249)	
Purchase	of	short-term	investments 	 (205,679)	 	 (80,314)	
Redemption	of	short-term	investments 	 140,666	 	 60,314	

	 (67,312)	 	 (74,987)	

Cash	flows	from	(used	in)	financing	activities:

Payment	of	lease	obligations	(note	14) 	 (6,974)	 	 (6,733)	
Lease	incentives	received	 	 —	 	 3,858	
Repurchase	of	shares	(note	15) 	 (36,615)	 	 —	
Proceeds	from	exercise	of	stock	options 	 31,554	 	 29,715	

	 (12,035)	 	 26,840	

Increase	(decrease)	in	cash	and	cash	equivalents 	 10	 	 (23,629)	

Cash	and	cash	equivalents,	beginning	of	year 	 175,347	 	 203,220	

Effects	of	exchange	rates	on	cash	and	cash	equivalents 	 (513)	 	 (4,244)	

Cash	and	cash	equivalents,	end	of	year $	 174,844	 $	 175,347	

See	accompanying	notes	to	consolidated	financial	statements.

Kinaxis	Inc.
Consolidated	Statements	of	Cash	Flows
For	the	years	ended	December	31

(Expressed	in	thousands	of	USD)
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1.		 Corporate	information:

Kinaxis	Inc.	(“Kinaxis”	or	the	"Company")	is	incorporated	under	the	Canada	Business	Corporations	Act	and	domiciled	
in	Ontario,	Canada.	The	address	of	 the	Company’s	 registered	office	 is	3199	Palladium	Drive,	Ottawa,	Ontario.	The	
consolidated	 financial	 statements	 of	 the	 Company	 as	 at	 and	 for	 the	 years	 ended	 December	 31,	 2023	 and	 2022	
comprise	the	Company	and	its	subsidiaries.

Kinaxis	 is	 a	 leading	 provider	 of	 cloud-based	 subscription	 software	 that	 enables	 its	 customers	 to	 improve	 and	
accelerate	 analysis	 and	 decision-making	 across	 their	 supply	 chain	 operations.	 Kinaxis	 is	 a	 global	 enterprise	 with	
registered	offices	in	the	United	States,	Japan,	Hong	Kong,	The	Netherlands,	South	Korea,	United	Kingdom,	Romania,	
Mexico,	Singapore,	France,	Ireland,	Germany,	India,	and	Canada.

2.	 Basis	of	preparation:

(a) Statement	of	compliance:

The	 consolidated	 financial	 statements	 have	 been	 prepared	 in	 accordance	 with	 IFRS	 Accounting	 Standards	 as	
issued	by	the	International	Accounting	Standards	Board	(“IASB”),	and	includes	the	accounts	of	Kinaxis	Inc.	and	its	
wholly-owned	subsidiaries,	outlined	in	note	25.	

																The	consolidated	financial	statements	were	authorized	for	issue	by	the	Board	of	Directors	on	February	28,	2024.		

(b) Basis	of	consolidation:

Subsidiaries	are	entities	controlled	by	the	Company.	The	financial	statements	of	subsidiaries	are	included	in	the	
consolidated	financial	statements	from	the	date	that	control	commences	until	the	date	that	control	ceases.	The	
accounting	policies	of	subsidiaries	have	been	changed	when	necessary	to	align	them	with	the	policies	adopted	
by	the	Company.	All	intercompany	transactions,	balances,	revenues	and	expenses	between	the	Company	and	its	
subsidiaries	have	been	eliminated.	

(c) Measurement	basis:	

The	consolidated	financial	statements	have	been	prepared	on	the	historical	cost	basis	except	for	certain	financial	
instruments	measured	at	fair	value.	Historical	cost	is	generally	based	on	the	fair	value	of	the	consideration	given	
in	exchange	for	assets.	

(d) Presentation	currency:		

These	consolidated	financial	statements	are	presented	 in	United	States	dollars	 (“USD”)	which	 is	the	functional	
currency	of	the	Company	unless	otherwise	stated.	Amounts	are	presented	in	thousands	of	USD.

(e) Foreign	currency:		

Foreign	currency	transactions
The	 financial	 statements	 of	 the	 Company	 are	measured	 using	USD	 as	 the	 functional	 currency.	 The	 functional	
currency	 of	 the	 Company’s	 significant	 wholly-owned	 subsidiaries	 is	 outlined	 in	 note	 25.	 Transactions	 in	
currencies	other	than	the	functional	currency	are	translated	at	the	rates	of	exchange	prevailing	at	the	dates	of	
the	 transactions.	At	 the	end	of	each	 reporting	period,	monetary	 items	denominated	 in	 foreign	 currencies	are	
translated	to	USD	at	the	rates	prevailing	at	that	date.	Exchange	differences	on	monetary	items	are	recognized	in	
profit	or	loss	in	the	period	in	which	they	arise.	Non-monetary	items	carried	at	fair	value	that	are	denominated	in	
foreign	currencies	are	translated	to	the	functional	currency	at	the	rates	prevailing	at	the	date	when	the	fair	value	

Kinaxis	Inc.
Notes	to	Consolidated	Financial	Statements
For	the	years	ended	December	31,	2023	and	2022

(Expressed	in	thousands	of	USD,	except	share	and	per	share	amounts)
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2.	 Basis	of	preparation	(continued):

(e)		 Foreign	currency	(continued):		

was	determined.	Non-monetary	 items	 that	 are	measured	 in	 terms	of	 historical	 cost	 in	 a	 foreign	 currency	 are	
translated	using	the	rates	at	the	date	of	the	transaction.	

Foreign	operations
The	consolidated	financial	statements	include	the	accounts	of	the	Company’s	wholly-owned	subsidiaries.	Assets	
and	liabilities	have	been	translated	into	USD	using	exchange	rates	prevailing	at	the	end	of	each	reporting	period.	
Income	and	expense	 items	are	translated	at	the	average	exchange	rates	for	the	period,	unless	exchange	rates	
fluctuate	significantly	during	that	period,	in	which	case	the	exchange	rates	at	the	dates	of	the	transactions	are	
used.	Exchange	differences	arising,	 if	any,	are	 recognized	 in	other	comprehensive	 income	and	accumulated	 in	
shareholders’	equity.

(f) Use	of	estimates	and	judgments:	

The	preparation	of	the	consolidated	financial	statements	in	accordance	with	IFRS	requires	management	to	make	
judgments,	 estimates	 and	 assumptions	 that	 affect	 the	 application	 of	 accounting	 policies	 and	 the	 reported	
amounts	of	assets,	liabilities,	revenue,	expenses	and	disclosure	of	contingent	assets	and	liabilities.	Actual	results	
may	differ	from	these	estimates.	

Estimates	and	judgments	are	reviewed	periodically	and	the	effects	of	revisions	are	recorded	in	the	consolidated	
financial	 statements	 in	 the	 period	 in	 which	 the	 estimates	 are	 revised	 and	 in	 any	 future	 periods	 affected.	
Estimates	and	judgments	include,	but	are	not	limited	to	the	following	areas	of	accounting	and	disclosure:	

Allocation	of	the	transaction	price	to	multiple	performance	obligations	in	contracts	with	customers	

Contracts	with	 customers	often	 include	promises	 to	deliver	multiple	products	and	 services.	 Judgment	may	be	
required	to	determine	if	such	bundled	products	and	services	are	considered	i)	distinct	performance	obligations	
that	should	be	separately	recognized,	or	ii)	non-distinct	and	therefore	should	be	combined	with	another	good	or	
service	and	 recognized	as	a	 combined	unit	of	accounting.	 In	general,	 the	Company’s	professional	 services	are	
capable	 of	 being	 distinct	 as	 they	 could	 be	 performed	 by	 third	 party	 service	 providers	 and	 do	 not	 involve	
significant	customization	of	the	licensed	software.	

The	allocation	of	the	transaction	price	requires	significant	judgment	and	estimates	relating	to	the	determination	
of	 the	 standalone	 selling	 price	 (“SSP”)	 for	 each	 distinct	 performance	 obligation.	 The	 methodology	 used	 to	
determine	the	SSP	depends	on	the	nature	of	the	products	and	services	and	how	they	are	priced	in	contracts	with	
customers.	 This	 allocation	 affects	 the	 amount	 and	 timing	 of	 revenue	 recognized	 for	 each	 performance	
obligation.	 In	 order	 to	 determine	 the	 SSP	 of	 promised	 products	 or	 services,	 the	 Company	 conducts	 a	 regular	
analysis	 to	determine	whether	various	products	or	 services	have	an	observable	SSP.	 If	 the	Company	does	not	
have	 an	 observable	 SSP	 for	 a	 particular	 product	 or	 service,	 then	 SSP	 for	 that	 particular	 good	 or	 service	 is	
estimated	using	reasonably	available	 information	and	maximizing	observable	 inputs	with	approaches	 including	
historical	pricing,	cost	plus	a	margin,	adjusted	market	assessment,	and	the	residual	approach.	The	Company	uses	
a	 range	of	 amounts	 to	 estimate	 SSP	when	 it	 sells	 each	of	 the	products	 and	 services	 separately	 and	needs	 to	
determine	 whether	 there	 is	 a	 discount	 that	 needs	 to	 be	 allocated	 based	 on	 the	 relative	 SSP	 of	 the	 various	
products	 and	 services.	 In	 general,	 SSP	 for	 maintenance	 and	 support	 bundled	 in	 on-premise	 and	 hybrid	
subscription	arrangements	 is	established	as	a	percentage	of	the	subscription	 license	fee	as	supported	by	third	
party	 evidence	 and	 internal	 analysis	 of	 similar	 vendor	 contracts.	 SSP	 for	 hosting	 and	 professional	 services	 is	
established	based	on	observable	prices	for	the	same	or	similar	services	when	sold	separately,	or	estimated	using	
a	cost	plus	margin	approach.
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2.	 Basis	of	preparation	(continued):

(f)		 Use	of	estimates	and	judgments	(continued):	

Revenue	recognition	on	fixed	price	professional	services	contracts	

For	professional	 services	contracts	billed	on	a	 fixed	price	basis,	 revenue	 is	 recognized	over	 time	based	on	 the	
proportion	 of	 services	 performed.	 The	 Company	 determines	 this	 based	 on	 the	 actual	 labour	 hours	 incurred	
relative	 to	 the	 total	 forecasted	 hours.	 This	 requires	 the	 Company	 to	 estimate	 the	 labour	 hours	 required	 to	
complete	 the	 contract	 at	 the	 reporting	 date,	 the	 uncertainty	 inherent	 in	which	will	 not	 be	 resolved	 until	 the	
contract	is	completed.	

Recognition	of	deferred	tax	assets

The	recognition	of	deferred	tax	assets	requires	the	Company	to	assess	future	taxable	income	available	to	utilize	
deferred	tax	assets	related	to	deductible	temporary	differences.	The	Company	considers	the	nature	and	carry-
forward	period	of	deferred	tax	assets,	the	Company’s	recent	earnings	history	and	forecast	of	future	earnings	in	
performing	this	assessment.	The	actual	deferred	tax	assets	realized	may	differ	from	the	amount	recorded	due	to	
factors	having	a	negative	impact	on	operating	results	of	the	Company	and	lower	future	taxable	income.	

Valuation	of	trade	and	other	receivables	

The	recognition	of	trade	and	other	receivables	and	 loss	allowances	requires	the	Company	to	assess	credit	risk	
and	collectability.	The	Company	considers	historical	trends	and	any	available	information	indicating	a	customer	
could	be	experiencing	 liquidity	or	 going	 concern	problems	and	 the	 status	of	 any	 contractual	or	 legal	disputes	
with	customers	in	performing	this	assessment.	

Valuation	of	share-based	payments

The	Company	uses	the	Black-Scholes	valuation	model	to	determine	the	fair	value	of	equity	settled	stock	options	
and	 the	Monte	 Carlo	 valuation	model	 to	 determine	 the	 fair	 value	 of	 performance	 share	 units.	 Estimates	 are	
required	for	inputs	to	these	models,	including	the	expected	life	of	the	option,	volatility,	forfeiture	rate,	expected	
dividend	yield	and	the	risk	 free	 interest	 rate.	Variation	 in	actual	 results	 for	any	of	 these	 inputs	will	 result	 in	a	
different	 value	 of	 the	 stock	 option	 or	 performance	 share	 unit	 realized	 from	 the	 original	 estimate.	 The	
assumptions	and	estimates	used	are	further	outlined	in	note	15.

Valuation	of	contingent	consideration

The	Company	measures	 the	contingent	consideration	payable	 in	a	business	combination	at	 the	estimated	 fair	
value	 at	 each	 reporting	 date.	 The	 fair	 value	 is	 estimated	 based	 on	 the	 range	 of	 possible	 outcomes	 and	 the	
Company’s	assessment	of	the	likelihood	of	each	outcome.

Valuation	of	acquired	intangible	assets

The	 Company	 estimates	 the	 fair	 value	 of	 customer	 relationships	 and	 technology	 acquired	 in	 a	 business	
combination	based	on	the	income	approach.	The	income	approach	is	a	valuation	technique	that	calculates	the	
fair	value	of	an	intangible	asset	based	on	the	present	value	of	future	cash	flows	that	the	asset	can	be	expected	to	
generate	over	its	remaining	useful	life.	This	valuation	involves	significant	subjectivity	and	estimation	uncertainty,	
including	 assumptions	 related	 to	 the	 future	 revenues	 attributable	 to	 acquired	 customer	 relationships	 or	
technology,	customer	attrition	rates,	technology	migration	rate,	future	expenses,	and	discount	rates.
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3.	 Significant	Accounting	Policies:	

(a)			Revenue	recognition:	

Revenue	is	recognized	upon	transfer	of	control	of	products	or	services	to	customers	at	an	amount	that	reflects	
the	transaction	price	the	Company	expects	to	receive	in	exchange	for	the	products	or	services.	The	Company’s	
contracts	 with	 customers	 often	 include	 the	 delivery	 of	 multiple	 products	 and	 services,	 which	 are	 generally	
capable	of	being	distinct	and	accounted	for	as	separate	performance	obligations.	The	accounting	for	a	contract	
or	contracts	with	a	customer	 that	contain	multiple	performance	obligations	 requires	 the	Company	 to	allocate	
the	contract	or	contracts’	transaction	price	to	the	identified	distinct	performance	obligations.

The	 Company’s	 hosted	 software-as-a-service	 (“SaaS”)	 application,	 which	 allows	 customers	 to	 use	 hosted	
software	over	the	contract	period	without	taking	possession	of	the	software,	is	provided	on	a	subscription	basis,	
with	 revenue	 primarily	 recognized	 ratably	 over	 the	 contract	 period,	 commencing	 on	 the	 date	 an	 executed	
contract	 exists	 and	 the	 customer	 has	 the	 right-to-use	 and	 access	 to	 the	 platform.	 For	 certain	 contracts,	 a	
component	of	consideration	is	recognized	on	a	unit	basis	in	accordance	with	transaction	volume.

On-premise,	 fixed	 term	 subscription	 licenses	 and	 hybrid	 software	 subscriptions	 (where	 the	 customer	 has	 the	
option	to	take	the	hosted	software	on-premise)	provide	the	customer	with	a	right-to-use	the	software	as	it	exists	
when	made	 available	 to	 the	 customer.	 Revenue	 from	 distinct	 on-premise	 subscription	 licenses	 is	 recognized	
upfront	 at	 the	 point	 in	 time	when	 the	 software	 is	made	 available	 to	 the	 customer	 and	 the	 right	 to	 use	 the	
software	has	commenced.	On-premise	subscription	licenses	and	hybrid	subscriptions	are	bundled	with	software	
maintenance	and	support	services	and/or	hosting	over	the	term.	The	license	component	and	maintenance	and	
support/hosting	components	are	each	allocated	revenue	using	their	relative	estimated	SSP.	Revenue	allocated	
to	 the	bundled	maintenance	and	support	and	hosting	 is	 recognized	ratably	over	 the	term	of	 the	maintenance	
and	 support	 services.	 Professional	 services	 are	 provided	 for	 implementation	 and	 configuration	 of	 software	
licenses	and	SaaS,	as	well	as	ongoing	technical	services	and	training.	

Professional	services	are	typically	billed	on	a	time	and	material	basis	and	revenue	is	recognized	over	time	as	the	
services	are	performed.	For	professional	 services	contracts	billed	on	a	 fixed	price	basis,	 revenue	 is	 recognized	
over	time	based	on	the	proportion	of	services	performed.	

Maintenance	and	 support	 services	provided	 to	 customers	on	 legacy	perpetual	 software	 licenses	 is	 recognized	
ratably	over	the	term	of	the	maintenance	and	support	services.	

The	Company	recognizes	an	asset	for	the	incremental	costs	of	obtaining	a	contract	with	a	customer	if	it	expects	
the	costs	to	be	recoverable,	and	has	determined	that	certain	sales	incentive	programs	meet	the	requirements	to	
be	capitalized.	Capitalized	contract	acquisition	costs	are	amortized	consistent	with	the	pattern	of	transfer	to	the	
customer	 for	 the	 goods	 and	 services	 to	which	 the	 asset	 relates.	 The	 amortization	 period	 includes	 specifically	
identifiable	 contract	 renewals	 where	 there	 is	 no	 substantive	 renewal	 commission.	 The	 expected	 customer	
renewal	period	is	estimated	based	on	the	historical	life	of	our	customers,	which	the	Company	has	determined	to	
be	 six	 years.	 The	 Company	 applies	 the	 practical	 expedient	 available	 under	 IFRS	 15	 and	 does	 not	 capitalize	
incremental	costs	of	obtaining	contracts	if	the	amortization	period	is	one	year	or	less.	

The	timing	of	revenue	recognition	often	differs	from	contract	payment	schedules,	resulting	in	revenue	that	has	
been	earned	but	not	billed.	These	amounts	are	 included	 in	unbilled	receivables.	Amounts	billed	 in	accordance	
with	customer	contracts,	but	not	yet	earned,	are	recorded	and	presented	as	part	of	deferred	revenue.	

The	Company	has	elected	to	apply	the	practical	expedient	to	not	adjust	the	total	consideration	over	the	contract	
term	for	the	effect	of	a	financing	component	if	the	period	between	the	transfer	of	services	to	the	customer	and	
the	customer’s	payment	for	these	services	is	expected	to	be	one	year	or	less.
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3.	 Significant	Accounting	Policies	(continued):

								(b)			Financial	instruments:	

Financial	assets	and	 financial	 liabilities	are	 recognized	when	the	Company	becomes	a	party	 to	 the	contractual	
provisions	of	the	instrument.	

Trade	receivables	without	a	significant	financing	component	are	 initially	measured	at	the	transaction	price.	All	
other	 financial	 assets	 and	 financial	 liabilities	 are	 initially	 measured	 at	 fair	 value.	 Transaction	 costs	 that	 are	
directly	 attributable	 to	 the	 acquisition	 or	 issue	 of	 financial	 assets	 and	 financial	 liabilities	 (other	 than	 financial	
assets	and	financial	liabilities	at	fair	value	through	profit	or	loss	(“FVTPL”)	are	added	to	or	deducted	from	the	fair	
value	of	the	financial	assets	or	financial	liabilities,	as	appropriate,	on	initial	recognition.	Transaction	costs	directly	
attributable	 to	 the	 acquisition	 of	 financial	 assets	 or	 financial	 liabilities	 at	 fair	 value	 through	 profit	 or	 loss	 are	
recognized	immediately	in	profit	or	loss.	

Financial	assets	

All	financial	assets	are	recognized	and	de-recognized	on	trade	date.	

The	Company	determines	 the	 classification	of	 its	 financial	 assets	on	 the	basis	of	both	 the	business	model	 for	
managing	the	financial	assets	and	the	contractual	cash	flow	characteristics	of	the	financial	asset.	Financial	assets	
are	not	 reclassified	subsequent	 to	 their	 initial	 recognition	unless	 the	Company	changes	 its	business	model	 for	
managing	financial	assets.	

A	financial	asset	 is	measured	at	amortized	cost	 if	 it	 is	held	within	a	business	model	whose	objective	 is	to	hold	
assets	to	collect	contractual	cash	flows,	and	its	contractual	terms	give	rise	on	specified	dates	to	cash	flows	that	
are	solely	payments	of	principal	and	interest	on	the	principal	amount	outstanding.

The	Company’s	financial	assets	are	classified	as	follows:	

Financial	asset																																										 Classification	under	IFRS	9																																																																															

Cash	and	cash	equivalents																					 	Amortized	cost

Short-term	investments																															 	Amortized	cost

Trade	and	other	receivables																								 	Amortized	cost

Unbilled	receivables																																					 	Amortized	cost

Amortized	cost	

Subsequent	 to	 initial	 recognition,	 financial	 assets	 at	 amortized	 cost	 are	measured	using	 the	 effective	 interest	
method,	 less	 any	 impairment.	 Interest	 income	 is	 recognized	by	applying	 the	effective	 interest	 rate	except	 for	
short-term	receivables	where	the	interest	revenue	would	be	immaterial.	Interest	income,	foreign	exchange	gains	
and	losses,	impairment,	and	any	gain	or	loss	on	de-recognition	are	recognized	in	profit	or	loss.	

Impairment	of	financial	assets	

The	Company	measures	a	loss	allowance	based	on	the	lifetime	expected	credit	losses.	Lifetime	expected	credit	
losses	 are	 estimated	 based	 on	 factors	 such	 as	 the	 Company’s	 past	 experience	 of	 collecting	 payments,	 the	
number	of	delayed	payments	in	the	portfolio	past	the	average	credit	period,	observable	changes	in	national	or	
local	economic	conditions	that	correlate	with	default	on	receivables,	financial	difficulty	of	the	borrower,	and	it	
becoming	probable	that	the	borrower	will	enter	bankruptcy	or	financial	re-organization.

Financial	assets	are	written	off	when	there	is	no	reasonable	expectation	of	recovery.	
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	3.	 Significant	Accounting	Policies	(continued):	

(b)			Financial	instruments	(continued):

Financial	liabilities	

The	Company	determines	the	classification	of	its	financial	liabilities	at	initial	recognition.	The	Company’s	financial	
liabilities	are	classified	as	follows:	

Financial	liability																																									 Classification	under	IFRS	9																																																																												

Trade	payables	and	accrued	liabilities											 Amortized	cost

Contingent	consideration	 	 	 FVTPL	

Amortized	cost	

Financial	liabilities	at	amortized	cost	are	measured	using	the	effective	interest	rate	method.	

De-recognition	of	financial	liabilities	

The	 Company	 de-recognizes	 financial	 liabilities	 when	 the	 Company’s	 obligations	 are	 discharged,	 cancelled	 or	
they	expire.

Derivative	financial	instruments	and	hedge	accounting	

Derivative	financial	instruments	are	used	to	manage	the	Company’s	exposure	to	market	risks	of	certain	foreign-
currency	denominated	expenses.	Derivative	use	is	limited	to	the	purchase	of	foreign	currency	forward	contracts.	
These	contracts	are	measured	at	fair	value	and	are	recognized	as	either	other	receivables,	or	accrued	liabilities	
during	the	term	of	the	contract.		The	Company	does	not	hold	or	issue	derivative	financial	instruments	for	trading	
purposes.	

Hedge	accounting	is	applied	if	at	the	inception	of	the	hedge,	and	throughout	the	hedge	period,	the	changes	in	
the	fair	value	of	the	foreign	currency	forward	contracts	are	expected	to	substantially	offset	the	changes	in	the	
fair	value	of	the	hedged	expense	attributable	to	the	underlying	currency	risk	exposure.	

The	Company	has	an	established	strategy	and	risk	management	objectives	for	undertaking	hedge	transactions.	
All	 foreign	 currency	 forward	 contracts	 have	 a	 maximum	 duration	 of	 six	 months	 and	 are	 linked	 to	 specific	
forecasted	expenses.		The	Company	formally	assesses	at	the	hedge’s	inception	if	the	foreign	currency	contract	is	
expected	to	offset	the	changes	in	the	cash	flows	expected	on	the	foreign	denominated	expenses.	

To	assess	hedge	effectiveness	during	the	hedging	period,	the	Company	compares	the	changes	in	the	fair	value	of	
the	 foreign	 currency	 forward	 contract	 to	 changes	 in	 the	 fair	 value	of	 the	hedged	expense	 attributable	 to	 the	
currency	market	risk.	The	effective	portion	of	the	changes	in	the	forward	value	of	the	contract,	net	of	taxes,	is	
recognized	in	Other	Comprehensive	Income	(“OCI”),	while	any	ineffective	portions	are	recognized	immediately	
in	income.	Amounts	recorded	in	OCI	are	reclassified	to	income	in	the	same	period	as	the	hedged	expense.	

Hedge	accounting	is	discontinued	if	the	contract	ceases	to	be	highly	effective,	matures,	is	terminated	or	sold,	or	
if	the	Company	removes	the	derivative's	hedge	designation.		Ineffectiveness	could	occur	if	a	hedged	forecasted	
transaction	 is	 no	 longer	 probable	 of	 occurring	 as	 expected.	 If	 hedge	 accounting	 is	 discontinued,	 amounts	
previously	recognized	in	OCI	are	reclassified	to	income.

(c)			Cash	and	cash	equivalents:

Cash	and	cash	equivalents	 include	cash	 investments	 in	 interest-bearing	accounts	and	term	deposits	which	can	
readily	be	redeemed	for	cash	without	penalty	or	are	issued	for	terms	of	three	months	or	less	from	the	date	of	
acquisition.
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3.	 Significant	Accounting	Policies	(continued):	

(d)			Short-term	investments:

Short-term	investments	consist	of	term	deposits	and	guaranteed	income	certificates	held	with	commercial	banks	
for	maturity	terms	of	three	to	nine	months	from	the	date	of	acquisition.	Investments	are	measured	at	amortized	
cost.	The	carrying	amount	of	these	investments	approximates	fair	value	due	to	the	short-term	maturity	of	these	
instruments.

(e)			Property	and	equipment:

Property	 and	 equipment	 are	 measured	 at	 cost	 less	 accumulated	 depreciation	 and	 accumulated	 impairment	
losses.	Cost	 includes	expenditures	 that	are	directly	attributable	 to	 the	acquisition	of	 the	asset.	The	assets	are	
depreciated	 over	 their	 estimated	 useful	 lives	 using	 the	 straight-line	method	 as	 this	most	 closely	 reflects	 the	
expected	 pattern	 of	 consumption	 of	 the	 future	 economic	 benefits.	 Depreciation	 methods,	 useful	 lives	 and	
residual	values	are	reviewed	at	each	financial	year	end	and	adjusted	prospectively,	if	appropriate.

Property	and	Equipment Rate

Computer	equipment 3	to	5	years
Computer	software 3	to	5	years
Office	furniture	and	equipment 3	to	5	years
Leasehold	improvements Shorter	of	useful	life	or	remaining	term	of	lease

At	the	end	of	each	reporting	period,	the	Company	reviews	the	carrying	amounts	of	its	property	and	equipment	
to	 determine	 whether	 there	 is	 any	 indication	 of	 impairment.	 If	 any	 such	 indication	 exists,	 the	 recoverable	
amount	 of	 the	 asset	 is	 estimated	 in	 order	 to	 determine	 the	 extent	 of	 the	 impairment	 loss	 (if	 any).	 The	
recoverable	amount	 is	the	higher	of	fair	value	less	costs	to	sell	and	value	in	use.	 In	assessing	value	in	use,	the	
estimated	 future	 cash	 flows	 are	 discounted	 to	 their	 present	 value	 using	 a	 pre-tax	 discount	 rate	 that	 reflects	
current	market	assessments	of	the	time	value	of	money	and	the	risks	specific	to	the	asset.	For	the	purpose	of	
impairment	 testing,	assets	 that	 cannot	be	 tested	 individually	are	grouped	 together	 into	 the	 smallest	group	of	
assets	that	generates	cash	inflows	from	continuing	use	that	are	largely	independent	of	the	cash	inflows	of	other	
assets	or	groups	of	assets	(the	“cash-generating	unit”,	or	“CGU”).	

If	the	recoverable	amount	of	an	asset	is	estimated	to	be	less	than	its	carrying	amount,	the	carrying	amount	of	
the	asset	is	reduced	to	its	recoverable	amount.	An	impairment	loss	is	recognized	immediately	in	profit	or	loss.	

Assets	to	be	disposed	of	are	reported	at	the	lower	of	the	carrying	amount	or	fair	value	less	costs	to	sell.

(f)				Leases:

At	inception	of	a	contract,	the	Company	assesses	whether	a	contract	is,	or	contains,	a	lease	based	on	whether	
the	 contract	 conveys	 the	 right	 to	 control	 the	 use	 of	 an	 identified	 asset	 for	 a	 period	 of	 time	 in	 exchange	 for	
consideration.	

The	Company	has	elected	to	apply	the	practical	expedient	to	account	for	each	 lease	component	and	any	non-
lease	components	as	a	single	lease	component.

The	Company	recognizes	a	right-of-use	asset	and	a	lease	liability	at	the	lease	commencement	date.	The	right-of-
use	asset	is	initially	measured	based	on	the	initial	amount	of	the	lease	liability	adjusted	for	any	lease	payments	
made	at	or	before	 the	commencement	date,	plus	any	 initial	direct	 costs	 incurred	and	an	estimate	of	 costs	 to	
dismantle	and	remove	the	underlying	asset	or	to	restore	the	underlying	asset	or	the	site	on	which	it	is	located,	
less	any	lease	incentives	received.	The	right-of-use	assets	are	depreciated	to	the	earlier	of	the	end	of	the	useful	
life	of	the	right-of-use	asset	or	the	lease	term	using	the	straight-line	method	as	this	most	closely	reflects	the	
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3.	 Significant	Accounting	Policies	(continued):

(f)				Leases	(continued):

expected	pattern	of	consumption	of	the	future	economic	benefits.	The	lease	term	includes	periods	covered	by	
an	option	 to	extend	 if	 the	Company	 is	 reasonably	certain	 to	exercise	 that	option.	 In	addition,	 the	 right-of-use	
asset	is	periodically	reduced	by	impairment	losses,	if	any,	and	adjusted	for	certain	remeasurements	of	the	lease	
liability.

The	 lease	 liability	 is	 initially	 measured	 at	 the	 present	 value	 of	 the	 lease	 payments	 that	 are	 not	 paid	 at	 the	
commencement	date,	discounted	using	 the	 interest	 rate	 implicit	 in	 the	 lease	or,	 if	 that	 rate	cannot	be	readily	
determined,	the	Company’s	incremental	borrowing	rate.	Generally,	the	Company	uses	its	incremental	borrowing	
rate	as	the	discount	rate.	Variable	lease	payments	that	do	not	depend	on	an	index	or	rate	are	not	included	in	the	
measurement	of	the	lease	liability.

The	lease	liability	is	measured	at	amortized	cost	using	the	effective	interest	method.	It	is	remeasured	when	there	
is	 a	 change	 in	 future	 lease	 payments	 arising	 from	 a	 change	 in	 an	 index	 or	 rate,	 if	 there	 is	 a	 change	 in	 the	
Company’s	estimate	of	the	amount	expected	to	be	payable	under	a	residual	value	guarantee,	or	if	the	Company	
changes	its	assessment	of	whether	it	will	exercise	a	purchase,	extension	or	termination	option.	

When	the	lease	liability	is	remeasured	in	this	way,	a	corresponding	adjustment	is	made	to	the	carrying	amount	
of	the	right-of-use	asset,	or	is	recorded	in	profit	or	loss	if	the	carrying	amount	of	the	right-of-use	asset	has	been	
reduced	to	zero.

The	 Company	 has	 elected	 to	 apply	 the	 practical	 expedient	 not	 to	 recognize	 right-of-use	 assets	 and	 lease	
liabilities	for	short-term	leases	that	have	a	lease	term	of	12	months	or	less	and	leases	of	low-value	assets.	The	
lease	payments	associated	with	these	leases	are	recognized	as	an	expense	on	a	straight-line	basis	over	the	lease	
term.

(g)			Employee	benefits:

The	Company	offers	a	defined	contribution	plan	to	its	employees	which	is	a	post-employment	benefit	plan	under	
which	an	entity	pays	fixed	contributions	into	a	separate	entity	and	will	have	no	legal	or	constructive	obligation	to	
pay	further	amounts.	Obligations	for	contributions	to	defined	contribution	pension	plans	are	recognized	as	an	
employee	benefit	expense	in	profit	or	loss	in	the	periods	during	which	services	are	rendered	by	employees.	

(h)			Provisions:

A	 provision	 is	 recognized	 if,	 as	 a	 result	 of	 a	 past	 event,	 the	 Company	 has	 a	 present	 legal	 or	 constructive	
obligation	that	can	be	estimated	reliably,	and	it	is	probable	that	an	outflow	of	economic	benefits	will	be	required	
to	settle	 the	obligation.	Provisions	are	determined	by	discounting	 the	expected	 future	cash	 flows	at	a	pre-tax	
rate	that	reflects	current	market	assessments	of	the	time	value	of	money	and	the	risks	specific	to	the	liability.	
The	unwinding	of	the	discount	is	recognized	as	finance	cost.

A	provision	for	onerous	contracts	is	recognized	when	the	expected	benefits	to	be	derived	by	the	Company	from	
a	contract	are	 lower	 than	the	unavoidable	cost	of	meeting	 its	obligations	under	 the	contract.	The	provision	 is	
measured	at	the	present	value	of	the	lower	of	the	expected	cost	of	terminating	the	contract	and	the	expected	
net	 cost	 of	 continuing	 with	 the	 contract.	 Before	 a	 provision	 is	 established,	 the	 Company	 recognizes	 any	
impairment	loss	on	the	assets	associated	with	that	contract.

(i)				Research	and	development	expense:

Expenditures	on	research	activities	 is	recognized	 in	profit	or	 loss	as	 incurred.	Development	costs	 for	 internally	
developed	 software,	 are	 recorded	 as	 an	 intangible	 asset	 if	 the	 criteria	 for	 capitalization	 is	met.	 Expenditures	
relating	to	preliminary	or	post	implementation	project	activities	for	internally	developed	software	are	expensed	
as	 incurred.	 Internally	developed	software	recorded	as	an	 intangible	asset	will	be	amortized	on	a	straight-line	
basis	over	the	length	of	its	useful	life,	which	is	typically	five	years.	
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3.	 Significant	Accounting	Policies	(continued):	

(j)				Government	assistance:

Government	 assistance	 is	 recognized	 when	 there	 is	 reasonable	 assurance	 that	 it	 will	 be	 received	 and	 that	
compliance	 with	 all	 related	 conditions	 has	 been	 achieved.	 When	 the	 government	 assistance	 relates	 to	 an	
expense	 item,	 it	 is	recognized	as	a	reduction	of	the	related	expense	to	match	the	government	assistance	on	a	
systematic	basis	to	the	costs	that	it	is	intended	to	subsidize.	

(k)			Income	taxes:

Current	and	deferred	income	taxes	are	recognized	as	an	expense	or	recovery	in	profit	or	loss,	except	when	they	
relate	to	items	that	are	recognized	outside	profit	or	loss	(whether	in	OCI	or	directly	in	equity),	in	which	case	the	
tax	is	also	recognized	outside	of	profit	or	loss.

Current	income	tax

Current	income	tax	assets	and	liabilities	for	the	current	and	prior	periods	are	measured	at	the	amount	expected	
to	 be	 recovered	 from,	 or	 paid	 to,	 the	 taxation	 authorities.	 The	 tax	 rates	 and	 tax	 laws	 used	 to	 compute	 the	
amount	are	those	that	are	enacted	or	substantively	enacted,	by	the	reporting	date,	in	the	countries	where	the	
Company	operates	and	generates	taxable	income.

Deferred	income	tax

Deferred	income	tax	assets	and	liabilities	are	recorded	for	the	temporary	differences	between	transactions	that	
have	been	included	in	the	consolidated	financial	statements	or	 income	tax	returns.	Deferred	income	taxes	are	
provided	for	using	the	liability	method.	Under	the	liability	method,	deferred	income	taxes	are	recognized	for	all	
significant	temporary	differences	between	the	tax	and	financial	statement	bases	of	assets	and	liabilities	and	for	
certain	carry-forward	items.	Deferred	income	tax	assets	are	recognized	only	to	the	extent	that,	in	the	opinion	of	
management,	it	is	probable	that	the	deferred	income	tax	assets	will	be	realized.

Deferred	tax	assets	and	liabilities	are	measured	at	the	tax	rates	that	are	expected	to	apply	in	the	year	when	the	
asset	 is	 realized	 or	 the	 liability	 is	 settled,	 based	 on	 tax	 rates	 (and	 tax	 laws)	 that	 have	 been	 enacted	 or	
substantively	 enacted	 at	 the	 reporting	 date.	 Deferred	 income	 tax	 assets	 and	 liabilities	 are	 adjusted	 for	 the	
effects	of	changes	 in	tax	 laws	and	rates	on	the	date	of	the	enactment	or	substantive	enactment.	Deferred	tax	
assets	 and	 liabilities	 are	 offset	 when	 there	 is	 a	 legally	 enforceable	 right	 to	 set	 off	 current	 tax	 assets	 against	
current	 tax	 liabilities	 and	 when	 they	 relate	 to	 income	 taxes	 levied	 by	 the	 same	 taxation	 authority	 and	 the	
Company	intends	to	settle	its	current	tax	assets	and	liabilities	on	a	net	basis.

Uncertain	tax	positions

The	 Company	 periodically	 evaluates	 the	 positions	 taken	 in	 its	 tax	 returns	with	 respect	 to	 situations	 in	which	
applicable	 tax	 rules	 may	 be	 subject	 to	 interpretations.	 The	 Company	 establishes	 provisions	 related	 to	 tax	
uncertainties	where	 appropriate,	 based	on	 an	 estimate	 of	 the	 amount	 that	 ultimately	will	 be	 paid	 to	 the	 tax	
authorities.	

Investment	tax	credits

Investment	tax	credits	relating	to	scientific	research	and	experimental	development	expenditures	are	recorded	
in	the	fiscal	period	the	qualifying	expenditures	are	incurred	based	on	management’s	interpretation	of	applicable	
legislation	in	the	Income	Tax	Act	of	Canada.	Credits	are	recorded	provided	there	is	reasonable	assurance	that	the	
tax	credit	will	be	realized.	Credits	claimed	are	subject	to	review	by	the	Canada	Revenue	Agency.

Credits	 claimed	 in	 connection	 with	 research	 and	 development	 activities	 are	 accounted	 for	 using	 the	 cost	
reduction	 method.	 Under	 this	 method,	 assistance	 and	 credits	 relating	 to	 the	 acquisition	 of	 equipment	 is	
deducted	from	the	cost	of	the	related	assets,	and	those	relating	to	current	expenditures,	which	are	primarily	
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	3.			Significant	Accounting	Policies	(continued):	

	(k)		Income	taxes	(continued):

salaries	 and	 related	benefits,	 are	 included	 in	 the	determination	of	profit	or	 loss	 as	 a	 reduction	of	 the	 related	
research	and	development	expenses.

	(l)			Share-based	payments:

The	 Company	 uses	 the	 fair	 value	 based	 method	 to	 measure	 share-based	 compensation	 for	 all	 share-based	
awards	 made	 to	 employees	 and	 directors.	 The	 grant	 date	 fair	 value	 of	 equity-settled	 share-based	 payment	
awards	granted	 to	employees	 is	 generally	 recognized	as	an	expense,	with	a	 corresponding	 increase	 in	equity,	
over	the	vesting	period	of	the	awards.	The	grant	date	fair	value	is	determined	using	the	Black-Scholes	model	for	
option	grants	and	the	Monte	Carlo	model	for	performance	share	unit	grants.	The	market	value	of	the	Company’s	
shares	on	the	date	of	the	grant	is	used	to	determine	the	fair	value	of	restricted	and	deferred	share	units	issued.	
Each	tranche	of	an	award	is	considered	a	separate	award	with	its	own	vesting	period	and	grant	date	fair	value.	
The	amount	recognized	as	an	expense	is	adjusted	to	reflect	the	number	of	awards	for	which	the	related	service	
and	non-market	performance	conditions	are	expected	to	be	met,	such	that	the	amount	ultimately	recognized	is	
based	on	the	number	of	awards	that	meet	the	related	service	and	non-market	performance	conditions	at	 the	
vesting	date.	For	share-based	payment	awards	with	non-vesting	(i.e.	performance)	conditions,	the	grant	date	fair	
value	of	the	share-based	payment	is	measured	to	reflect	such	conditions	and	there	is	no	true-up	for	differences	
between	expected	and	actual	outcomes.	

Where	the	terms	of	an	equity-settled	transaction	award	are	modified,	the	minimum	expense	recognized	is	the	
expense	as	 if	 the	 terms	had	not	been	modified	and	 if	 the	original	 terms	of	 the	award	are	met.	An	additional	
expense	 is	 recognized	 for	 any	 modification	 that	 increases	 the	 total	 fair	 value	 of	 the	 share-based	 payment	
transaction,	or	is	otherwise	beneficial	to	the	employee	as	measured	at	the	date	of	modification.

(m)		Earnings	per	share:	

Basic	 earnings	 per	 share	 is	 calculated	 by	 dividing	 profit	 or	 loss	 by	 the	weighted	 average	 number	 of	 common	
shares	outstanding	during	the	reporting	period.	Diluted	earnings	per	share	is	calculated	similar	to	basic	earnings	
per	share	except	the	weighted	average	number	of	common	shares	outstanding	is	adjusted	for	the	effects	of	all	
dilutive	potential	common	shares,	which	are	comprised	of	additional	shares	from	the	assumed	exercise	of	stock	
options	or	vesting	of	share	units.	Options	and	share	units	that	have	a	dilutive	impact	are	assumed	to	have	been	
exercised	or	vested	on	the	later	of	the	beginning	of	the	period	or	the	date	granted.

(n)			Business	combinations:

The	Company	accounts	for	business	combinations	using	the	acquisition	method.	Goodwill	arising	on	acquisitions	
is	measured	as	the	fair	value	of	the	consideration	transferred	less	the	net	recognized	amount	of	the	estimated	
fair	 value	 of	 identifiable	 assets	 acquired	 and	 liabilities	 assumed,	 all	 measured	 as	 of	 the	 acquisition	 date.	
Transaction	costs	that	the	Company	incurs	in	connection	with	a	business	combination	are	expensed	as	incurred.

The	 Company	 uses	 its	 best	 estimates	 and	 assumptions	 to	 reasonably	 value	 assets	 acquired	 and	 liabilities	
assumed	at	the	acquisition	date	as	well	as	contingent	consideration,	where	applicable,	and	these	estimates	are	
inherently	uncertain	and	subject	to	refinement.	As	a	result,	during	the	measurement	period,	which	may	be	up	to	
one	year	from	the	acquisition	date,	the	Company	may	record	adjustments	to	the	assets	acquired	and	liabilities	
assumed	 with	 a	 corresponding	 offset	 to	 goodwill.	 Upon	 conclusion	 of	 the	 measurement	 period	 or	 final	
determination	 of	 the	 values	 of	 assets	 acquired	 or	 liabilities	 assumed,	whichever	 comes	 first,	 any	 subsequent	
adjustments	are	recorded	in	profit	or	loss.
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3.			Significant	Accounting	Policies	(continued):	

(o)			Acquired	intangible	assets:

The	 Company’s	 intangible	 assets	 consist	 of	 customer	 relationships	 and	 technology	 acquired	 in	 a	 business	
combination.	These	intangible	assets	are	recorded	at	their	fair	value	at	the	acquisition	date.	The	Company	uses	
the	income	approach	to	value	acquired	technology	and	customer	relationships	intangible	assets,	which	are	the	
two	material	intangible	asset	categories	reported	in	the	financial	statements.	

The	income	approach	is	a	valuation	technique	that	calculates	the	fair	value	of	an	intangible	asset	based	on	the	
present	value	of	future	cash	flows	that	the	asset	can	be	expected	to	generate	over	its	remaining	useful	life.	The	
discounted	cash	flow	(“DCF”)	is	the	methodology	used,	which	is	a	form	of	the	income	approach	that	begins	with	
a	forecast	of	the	annual	cash	flows	a	market	participant	would	expect	the	subject	 intangible	asset	to	generate	
over	a	discrete	projection	period.	The	future	cash	flows	for	each	of	the	years	 in	the	discrete	projection	period	
are	then	converted	to	their	present	value	equivalent	using	a	rate	of	return	appropriate	for	the	risk	of	achieving	
the	 intangible	assets’	projected	cash	flows,	again,	 from	a	market	participant	perspective.	The	present	value	of	
the	future	cash	flows	are	then	added	to	the	present	value	of	the	residual	value	of	the	intangible	asset	(if	any)	at	
the	end	of	the	discrete	projection	period	to	arrive	at	a	conclusion	with	respect	to	the	estimated	fair	value	of	the	
subject	 intangible	asset.	After	 initial	 recognition,	 intangible	assets	are	measured	at	 cost	 less	any	accumulated	
amortization	and	impairment	losses.

Intangible	assets	with	finite	useful	 lives	are	amortized	on	a	straight-line	basis	over	their	estimated	useful	 lives.	
The	estimated	useful	 life	 for	customer	relationships	 is	 three	to	nine	years	and	the	useful	 life	 for	technology	 is	
four	to	seven	years.	Amortization	methods,	useful	lives	and	residual	values	are	reviewed	at	each	financial	year	
end	and	adjusted	prospectively	if	appropriate.

Intangible	assets	with	finite	useful	lives	are	tested	for	impairment	whenever	there	is	an	indication	that	the	asset	
may	 be	 impaired.	 An	 impairment	 loss	 is	 recognized	 if	 the	 recoverable	 amount	 of	 the	 asset	 is	 less	 than	 the	
carrying	amount.	The	recoverable	amount	is	the	higher	of	fair	value	less	costs	to	sell	and	value	in	use.

(p)			Goodwill:

Goodwill	arises	from	a	business	combination	as	the	excess	of	the	consideration	transferred	over	the	identifiable	
net	 assets	 acquired.	 After	 initial	 recognition,	 goodwill	 is	 measured	 at	 cost	 less	 any	 accumulated	 impairment	
losses.

For	 the	 purpose	 of	 impairment	 testing,	 goodwill	 is	 allocated	 to	 the	 cash-generating	 unit	 that	 is	 expected	 to	
benefit	from	the	related	business	combination.	The	Company	as	a	whole	has	been	assessed	as	a	single	CGU.	The	
CGU	is	tested	for	impairment	annually	and	whenever	there	is	an	indication	that	the	CGU	may	be	impaired.	The	
impairment	 testing	 methodology	 is	 based	 on	 a	 comparison	 between	 the	 recoverable	 amount	 (higher	 of	 fair	
value	less	costs	to	sell	and	value-in-use	of	the	CGU)	and	the	net	asset	carrying	value	(including	goodwill).	If	the	
recoverable	 amount	 of	 the	 CGU	 is	 less	 than	 the	 carrying	 amount	 of	 the	 CGU,	 the	 impairment	 loss	 is	 first	
allocated	to	reduce	the	carrying	amount	of	any	goodwill	allocated	to	the	CGU	and	then	to	the	other	assets	of	the	
CGU.	An	impairment	loss	is	recognized	immediately	in	profit	or	loss.	Any	impairment	loss	in	respect	of	goodwill	is	
not	reversed.
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4.			Business	combinations:

On	February	11,	2022,	the	Company	acquired	100%	of	the	outstanding	shares	of	a	supply	chain	solutions	company	in	
exchange	for	cash.	The	acquired	company	is	a	provider	of	algorithm-driven	supply	chain	planning	software	modules.	
The	operating	results	of	the	acquired	company	have	been	consolidated	into	the	Company’s	results	subsequent	to	the		
acquisition	date.	The	Company	incurred	acquisition-related	costs	of	$199	which	have	been	recorded	in	general	and	
administrative	expense.	

The	purchase	price	consisted	of	cash	consideration	of	$3,144,	adjusted	for	the	acquired	company’s	closing	cash	at	
the	date	of	 acquisition	and	 subject	 to	post-closing	working	 capital	 adjustments,	 resulting	 in	 total	 consideration	of	
$3,084.

The	following	table	presents	the	purchase	price	allocation	at	the	acquisition	date:

Assets	acquired	and	liabilities	assumed:
Cash	and	cash	equivalents $	 65	
Trade	and	other	receivables 	 423	
Right-of-use	assets 	 82	
Intangible	assets:

Technology 	 550	
Customer	relationships 	 350	

Trade	payables	and	accrued	liabilities 	 (82)	
Deferred	revenue 	 (407)	
Lease	obligation 	 (82)	
Deferred	tax	liability 	 (239)	

	 660	

Goodwill 	 2,424	

Total	consideration $	 3,084	

The	trade	and	other	receivables	include	gross	contractual	amounts	of	$381,	all	of	which	has	been	fully	collected.	

The	 goodwill	 is	 primarily	 attributable	 to	 the	 expected	 synergies	 that	will	 result	 from	 the	 value	 of	 integrating	 the	
acquired	company’s	intellectual	property	to	the	Company’s	future	product	direction,	and	the	relevant	industry	and	
technical	knowledge	of	the	assembled	workforce.	The	goodwill	is	not	deductible	for	tax	purposes.

On	 August	 15,	 2022,	 the	 Company	 acquired	 100%	 of	 the	 outstanding	 shares	 of	MP	Objects	 B.V.	 (“MPO”)	 and	 all	
wholly	 owned	 subsidiaries.	 MPO	 offers	 a	 natively	 unified	 cloud	 platform	 for	 Multi-Party	 Orchestration,	 which	
optimizes	 order,	 inventory,	 and	 transportation	 across	 dynamic,	 multi-party	 networks.	 The	 Company	 incurred	
acquisition-related	costs	of	$1,688	which	have	been	recorded	in	general	and	administrative	expense.	

The	purchase	price	consisted	of	cash	consideration	of	$33,828	and	contingent	consideration	of	86,335	shares	of	the	
Company	 that	 had	 a	 fair	 value	 at	 the	 date	 of	 acquisition	 of	 $9,972.	 During	 the	 year	 ended	 December	 31,	 2023,	
$11,097	of	contingent	consideration	was	settled	through	the	issuance	of	86,335	shares,	as	outlined	in	note	23.	The	
consideration	 was	 adjusted	 for	 the	 acquired	 company’s	 closing	 cash	 at	 the	 date	 of	 acquisition	 and	 post-closing	
working	capital	adjustments,	resulting	in	total	consideration	of	$44,731.
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4.	 Business	combinations	(continued):

The	following	table	presents	the	purchase	price	allocation	at	the	acquisition	date:

Assets	acquired	and	liabilities	assumed:
Cash	and	cash	equivalents $	 1,040	
Trade	and	other	receivables 	 1,753	
Prepaid	expenses 	 230	
Contract	acquisition	costs 	 195	
Property	and	equipment 	 95	
Right-of-use	assets 	 1,470	
Intangible	assets:

Technology 	 8,400	
Customer	relationships 	 7,600	

Trade	payables	and	accrued	liabilities 	 (1,008)	
Deferred	revenue 	 (531)	
Lease	obligation 	 (1,470)	
Deferred	tax	liability 	 (2,875)	

	 14,899	

Goodwill 	 29,832	

Total	consideration $	 44,731	

The	 trade	 and	 other	 receivables	 include	 gross	 contractual	 amounts	 of	 $986.	 Trade	 and	 other	 receivables	 of	 $803	
have	been	fully	collected,	with	the	remaining	amounts	due	provided	for	the	loss	allowance	as	outlined	in	note	5.	

The	 goodwill	 is	 primarily	 attributable	 to	 the	 expected	 synergies	 that	will	 result	 from	 the	 value	 of	 integrating	 the	
acquired	company’s	intellectual	property	to	the	Company’s	future	product	direction,	customer	relationships	and	the	
relevant	 industry	 and	 technical	 knowledge	 of	 the	 assembled	 workforce.	 The	 goodwill	 is	 not	 deductible	 for	 tax	
purposes.

5.	 Trade	and	other	receivables:

2023 2022

Trade	accounts	receivable $	 118,084	 $	 121,669	
Unbilled	receivables 	 34,913	 	 30,623	
Taxes	receivable 	 1,114	 	 1,830	
Other 	 3,539	 	 3,847	

	 157,650	 	 157,969	
Loss	allowance 	 (1,041)	 	 (312)	

$	 156,609	 $	 157,657	

There	were	no	trade	accounts	receivable	written	off	in	2023	(2022	–	$nil).
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5.	 Trade	and	other	receivables	(continued):

The	following	table	presents	changes	in	total	unbilled	receivables:

2023 2022

Balance,	beginning	of	year $	 37,868	 $	 15,925	

Amounts	transferred	to	trade	accounts	receivable 	 (30,112)	 	 (10,353)	
Revenue	in	excess	of	billings 	 30,294	 	 32,296	

Balance,	end	of	year $	 38,050	 $	 37,868	

The	following	table	presents	current	and	non-current	unbilled	receivables,	net	of	loss	allowance:

2023 2022

Current $	 34,896	 $	 30,623	
Non-current 	 3,154	 	 7,245	

6.	 Contract	acquisition	costs:

2023 2022

Balance,	beginning	of	year $	 24,892	 $	 19,691	

Additions 	 11,318	 	 13,232	
Amortization 	 (8,872)	 	 (7,439)	
Effects	of	movements	in	exchange	rates 	 100	 	 (592)	

Balance,	end	of	year $	 27,438	 $	 24,892	

Amortization	of	contract	acquisition	costs	is	recorded	in	selling	and	marketing	expense.
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7.	 Property	and	equipment:

Cost
December	31,	

2022 Additions Dispositions

Effects	of
exchange	

rates
December	31,	

2023

Land $	 18	 $	 —	 $	 —	 $	 —	 $	 18	
Computer	equipment 	 65,418	 	 1,059	 	 (204)	 	 (208)	 	 66,065	
Computer	software 	 4,066	 	 110	 	 (172)	 	 (8)	 	 3,996	
Office	furniture	and	equipment 	 4,521	 	 657	 	 (357)	 	 (8)	 	 4,813	
Leasehold	improvements 	 24,565	 	 367	 	 (861)	 	 (66)	 	 24,005	

Total	cost $	 98,588	 $	 2,193	 $	 (1,594)	$	 (290)	$	 98,897	

Accumulated	depreciation
December	31,	

2022 Depreciation Dispositions

Effects	of
exchange	

rates
December	31,	

2023

Computer	equipment $	 37,823	 $	 9,576	 $	 (204)	$	 (150)	$	 47,045	
Computer	software 	 3,082	 	 553	 	 (172)	 	 (9)	 	 3,454	
Office	furniture	and	equipment 	 2,126	 	 1,378	 	 (357)	 	 (10)	 	 3,137	
Leasehold	improvements 	 3,705	 	 2,143	 	 (861)	 	 (26)	 	 4,961	

Total	accumulated	depreciation $	 46,736	 $	 13,650	 $	 (1,594)	$	 (195)	$	 58,597	

Cost
December	31,	

2021 Additions Dispositions

Effects	of
exchange	

rates
December	31,	

2022

Land $	 18	 $	 —	 $	 —	 $	 —	 $	 18	
Computer	equipment 	 67,920	 	 9,073	 	 (10,552)	 	 (1,023)	 	 65,418	
Computer	software 	 3,735	 	 861	 	 (505)	 	 (25)	 	 4,066	
Office	furniture	and	equipment 	 3,731	 	 906	 	 (83)	 	 (33)	 	 4,521	
Leasehold	improvements 	 23,657	 	 4,109	 	 (2,935)	 	 (266)	 	 24,565	

Total	cost $	 99,061	 $	 14,949	 $	 (14,075)	$	 (1,347)	$	 98,588	
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7.	 Property	and	equipment	(continued):

Accumulated	depreciation
December	31,	

2021 Depreciation Dispositions

Effects	of
exchange	

rates
December	31,	

2022

Computer	equipment $	 38,411	 $	 10,556	 $	 (10,549)	$	 (595)	$	 37,823	
Computer	software 	 2,954	 	 658	 	 (505)	 	 (25)	 	 3,082	
Office	furniture	and	equipment 	 900	 	 1,271	 	 (83)	 	 38	 	 2,126	
Leasehold	improvements 	 4,703	 	 2,004	 	 (2,911)	 	 (91)	 	 3,705	

Total	accumulated	depreciation $	 46,968	 $	 14,489	 $	 (14,048)	$	 (673)	$	 46,736	

Carrying	value
December	31,

2023
December	31,

2022

Land $	 18	 $	 18	
Computer	equipment 	 19,020	 	 27,595	
Computer	software 	 542	 	 984	
Office	furniture	and	equipment 	 1,676	 	 2,395	
Leasehold	improvements 	 19,044	 	 20,860	

Total	property	and	equipment $	 40,300	 $	 51,852	

There	 were	 no	 proceeds	 associated	 with	 asset	 dispositions	 in	 2023	 (2022	 –	 $nil).	 Additions	 in	 2023	 include	 no	
property	and	equipment	acquired	through	business	combinations	(2022	–	$95),	as	outlined	in	note	4.	

8.	 Right-of-use	assets:

December	31,	
2022 Additions Depreciation

Effects	of
exchange	

rates
December	31,	

2023

Offices $	 48,023	 $	 471	 $	 (4,012)	$	 (66)	$	 44,416	
Data	centres 	 5,514	 	 442	 	 (3,218)	 	 (45)	 	 2,693	

Total	right-of-use	assets $	 53,537	 $	 913	 $	 (7,230)	$	 (111)	$	 47,109	
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8.	 Right-of-use	assets	(continued):

December	31,	
2021 Additions Depreciation

Effects	of
exchange	

rates
December	31,	

2022

Offices $	 45,236	 $	 7,281	 $	 (3,876)	$	 (618)	$	 48,023	
Data	centres 	 8,342	 	 547	 	 (3,131)	 	 (244)	 	 5,514	

Total	right-of-use	assets $	 53,578	 $	 7,828	 $	 (7,007)	$	 (862)	$	 53,537	

Additions	 in	 2023	 include	 $nil	 (2022	 –	 $1,552)	 of	 right-of-use	 assets	 acquired	 through	 business	 combinations,	 as	
outlined	in	note	4.	

9.	 Intangible	assets:

The	estimated	useful	 life	of	customer	relationships	is	three	to	nine	years,	the	estimated	useful	 life	of	technology	is	
four	to	seven	years	and	the	estimated	life	of	internally	developed	software	is	five	years.	

December	31,	
2022 Additions Amortization

Effect	of	
exchange	

rates
December	31,	

2023

Customer	relationships $	 9,468	 $	 —	 $	 (1,552)	$	 212	 $	 8,128	
Technology 	 15,541	 	 —	 	 (3,158)	 	 209	 	 12,592	
Internally	developed	software 	 3,262	 	 106	 	 (694)	 	 —	 	 2,674	

Total	intangible	assets $	 28,271	 $	 106	 $	 (5,404)	$	 421	 $	 23,394	

December	31,	
2021 Additions Amortization

Effect	of	
exchange	

rates
December	31,	

2022

Customer	relationships $	 2,370	 $	 7,950	 $	 (1,186)	$	 334	 $	 9,468	
Technology 	 8,408	 	 8,950	 	 (2,245)	 	 428	 $	 15,541	
Internally	developed	software 	 —	 	 3,395	 	 (133)	 	 —	 $	 3,262	

Total	intangible	assets $	 10,778	 $	 20,295	 $	 (3,564)	$	 762	 $	 28,271	
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10.	Goodwill:

2023 2022

Balance,	beginning	of	year $	 73,314	 $	 39,988	
Acquisition	(note	4) 	 —	 	 32,256	
Effect	of	foreign	exchange 	 1,242	 	 1,070	

Balance,	end	of	year $	 74,556	 $	 73,314	

The	annual	impairment	test	of	goodwill	was	performed	as	of	November	30,	2023	and	did	not	result	in	an	impairment	
loss.

11.	Trade	payables	and	accrued	liabilities:

2023 2022

Trade	accounts	payable $	 11,723	 $	 10,403	
Accrued	liabilities 	 26,263	 	 27,024	
Taxes	payable 	 1,714	 	 2,680	

$	 39,700	 $	 40,107	

12.	Deferred	revenue:

2023 2022

Balance,	beginning	of	year $	 133,467	 $	 99,239	

Deferred	revenue	from	acquisition	(note	4) 	 —	 	 938	
Recognition	of	deferred	revenue 	 (130,711)	 	 (101,118)	
Amounts	invoiced	and	revenue	deferred 	 134,842	 	 134,408	

Balance,	end	of	year $	 137,598	 $	 133,467	

13.	Provisions:

In	2021,	the	Company	recorded	a	provision	of	$716	for	the	estimated	future	variable	lease	payments	for	office	space	
which	the	Company	has	ceased	using.	These	costs	are	recorded	in	general	and	administrative	expense.	No	provision	
for	these	lease	payments	remained	at	December	31,	2023	($296	as	at	December	31,	2022).	
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14.	Lease	obligations:

The	Company’s	leases	are	for	office	space	and	data	centres	with	lease	terms	ranging	from	one	to	twenty	years.	These	
leases	contain	no	renewal	options	or	a	renewal	option	for	one,	two	or	five	years.	The	Company	has	included	renewal	
options	in	the	lease	term	when	it	is	reasonably	certain	to	exercise	the	renewal	option.

2023 2022

Current $	 5,805	 $	 6,991	
Non-current 	 45,985	 	 49,977	

Total	lease	obligations $	 51,790	 $	 56,968	

The	following	table	presents	the	contractual	undiscounted	cash	flows	for	lease	obligations	as	at	December	31,	2023:

Less	than	one	year $	 7,264	
One	to	five	years 	 16,129	
More	than	five	years 	 40,579	

Total	undiscounted	lease	obligations $	 63,972	

The	following	table	presents	payments	for	lease	obligations:	

2023 2022

Principal	payments $	 6,974	 $	 6,733	
Interest	payments 	 1,640	 	 1,841	
Variable	lease	payments 	 1,703	 	 1,775	
Short-term	lease	payments 	 533	 	 513	
Total	cash	outflow	for	leases $	 10,850	 $	 10,862	

Lease	incentives	received 	 —	 	 (3,858)	

Net	cash	outflow	for	leases $	 10,850	 $	 7,004	
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15.	Share	capital:

Authorized

The	Company	is	authorized	to	issue	an	unlimited	number	of	Common	Shares.

Issued	Common	Shares

2023 2022
Shares Amount Shares Amount

Shares	outstanding,	beginning	of	year 	 28,052,629	 $	 244,713	 	 27,462,834	 $	 195,414	

Shares	issued	from	exercised	options 	 508,510	 	 41,545	 	 492,631	 	 38,791	
Shares	issued	from	vested	RSUs 	 89,168	 	 10,676	 	 93,388	 	 10,091	
Shares	issued	from	vested	PSUs 	 20,817	 	 2,628	 	 3,776	 	 417	
Shares	issued	as	contingent	consideration	(note	4,	23) 	 86,335	 	 11,097	 	 —	 	 —	
Shares	repurchased 	 (328,660)	 	 (3,332)	 	 —	 	 —	

Shares	outstanding,	end	of	year 	 28,428,799	 $	 307,327	 	 28,052,629	 $	 244,713	

								Stock	option	plans

The	Company	has	 outstanding	 stock	 options	 issued	under	 its	 2012	 Stock	Option	 Plan.	No	 further	 options	may	be	
granted	under	the	2012	plan.	In	June	2017,	the	Company	adopted	a	new	Canadian	Resident	Stock	Option	Plan	and	a	
new	Non-Canadian	Resident	Stock	Option	Plan	(“the	Plans”).	Stock	options	granted	under	the	Plans	have	an	exercise	
price	equal	to	the	stock’s	TSX	price	at	the	date	of	grant	and	the	maximum	term	of	these	options	is	five	years.	Options	
are	granted	periodically	and	typically	vest	over	four	years.	

At	December	31,	2023,	there	were	888,044	stock	options	available	for	grant	under	the	Plans.

The	following	table	presents	changes	in	stock	options	outstanding:

2023 2022

Shares

Weighted
average

exercise	price Shares

Weighted
average

exercise	price

Options	outstanding,	beginning	of	year 	 1,720,326	 $	 75.53	 	 2,143,375	 $	 76.56	

Granted 	 1,563	 	 116.18	 	 194,646	 125.04
Exercised 	 (508,510)	 62.06 	 (492,631)	 60.32
Forfeited 	 (19,949)	 130.33 	 (125,064)	 149.26

Options	outstanding,	end	of	year 	 1,193,430	 $	 83.08	 	 1,720,326	 $	 75.53	

Options	exercisable,	end	of	year 	 833,204	 $	 71.11	 	 1,028,146	 $	 59.91	
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15.	Share	capital	(continued):

The	following	table	presents	information	about	stock	options	outstanding	at	December	31,	2023:

Options	outstanding Options	exercisable

Range	of
exercise	prices

Number
outstanding

Weighted
average

remaining
contractual	

life

Weighted
average
exercise

price
Number

exercisable

Weighted
average
exercise

price

$1	to	$30 	 27,950	 2.00 $	 29.45	 	 27,950	 $	 29.45	
$30	to	$60 	 429,841	 2.21 	 40.98	 	 429,841	 	 40.98	
$60	to	$90 	 208,148	 1.14 	 83.92	 	 140,992	 	 83.57	
$90	to	$120 	 243,372	 2.36 	 102.39	 	 102,072	 	 101.83	
$120	to	$150 	 202,119	 3.12 	 125.50	 	 72,974	 	 126.84	
$150	to	$180 	 82,000	 1.74 	 157.96	 	 59,375	 	 157.94	

	 1,193,430	 2.17 $	 83.08	 	 833,204	 $	 71.11	

The	per	share	weighted-average	fair	value	of	stock	options	granted	during	2023	was	$40.82	(2022–	$42.82)	on	the	
date	of	grant	using	the	Black	Scholes	option-pricing	model	with	the	following	weighted-average	assumptions:	

2023 2022

Expected	dividend	yield 	0%	 	0%	
Risk-free	interest	rate 	4.21%	 	2.75%	
Expected	life three	to	five	years three	to	five	years
Estimated	volatility 	39%	 	41%	

Kinaxis	Inc.
Notes	to	Consolidated	Financial	Statements
For	the	years	ended	December	31,	2023	and	2022

(Expressed	in	thousands	of	USD,	except	share	and	per	share	amounts)

26



15.	Share	capital	(continued):

Share	Unit	Plan

In	June	2022,	Kinaxis	shareholders	voted	to	approve	an	amendment	to	the	Company’s	Share	Unit	Plan	to	increase	the	
maximum	number	 of	 shares	 reserved	 for	 issue	 by	 1,250,000.	 At	December	 31,	 2023,	 there	were	 1,290,511	 share	
units	available	for	grant	under	the	Share	Unit	Plan.	

The	following	table	presents	changes	in	share	units	outstanding:

2023 2022
RSU PSU DSU RSU PSU DSU

Units	outstanding,	beginning	of	year 	 180,739	 	 71,378	 	 75,395	 	 96,583	 	 31,640	 	 65,441	

Granted 	 204,048	 	 96,119	 	 9,471	 	 200,865	 	 52,209	 	 9,954	
Exercised 	 (89,168)	 	 (13,363)	 	 —	 	 (93,388)	 	 (3,776)	 	 —	
Forfeited 	 (22,077)	 	 (5,823)	 	 —	 	 (23,321)	 	 (8,695)	 	 —	

Units	outstanding,	end	of	year 	 273,542	 	 148,311	 	 84,866	 	 180,739	 	 71,378	 	 75,395	

Each	 restricted	 share	unit	 (“RSU”)	entitles	 the	participant	 to	 receive	one	Common	Share.	 The	RSUs	generally	 vest	
over	time	in	equal	annual	tranches	over	two	to	three	years.	The	weighted-average	grant	date	fair	value	of	the	RSUs	
granted	during	2023	was	$121.61	per	unit	(2022	–	$120.84)	using	the	fair	value	of	a	Common	Share	at	time	of	grant.

Performance	 share	units	 (“PSU”)	generally	entitle	participants	 to	 receive	up	 to	 two	Common	Shares	based	on	 the	
Company’s	total	shareholder	return	relative	to	the	total	shareholder	return	of	the	constituents	of	the	S&P	Software	
&	Services	Select	Industry	Index	over	two	or	three-year	vesting	periods.	The	weighted-average	grant	date	fair	value	
of	these	PSUs	granted	in	2023	was	$195.44	per	unit	(2022	–	$164.68).	Valuation	of	these	PSUs	was	completed	using	a	
Monte	 Carlo	 pricing	 model	 based	 on	 the	 fair	 value	 of	 a	 Common	 Share	 at	 time	 of	 grant	 and	 the	 following	
assumptions:	

2023 2022

Expected	dividend	yield 	0%	 	0%	
Risk-free	interest	rate 	4.07%	 	1.40%	
Performance	measurement	period three	years two	to	three	years
Estimated	volatility 	43%	 	41%	
Correlation	coefficient	to	Industry	Index 0.58 0.53

Each	deferred	share	unit	(“DSU”)	entitles	the	participant	to	receive	one	Common	Share.	The	DSUs	vest	immediately	
as	the	participants	are	entitled	to	the	shares	upon	termination	of	their	service.	The	fair	value	of	the	DSUs	granted	
during	2023	was	$121.95	per	unit	(2022	–	$116.07)	using	the	fair	value	of	a	Common	Share	at	time	of	grant.
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15.	Share	capital	(continued):

Share-based	payments	expense

The	 Company	 estimates	 a	 forfeiture	 rate,	 based	 on	 an	 analysis	 of	 actual	 forfeitures,	 to	 determine	 share-based	
payments	expense.	The	following	table	presents	share-based	payments	expense:

2023 2022

Stock	options $	 6,422	 $	 8,438	
Restricted	share	units 	 19,861	 	 12,888	
Performance	share	units 	 7,069	 	 3,757	
Deferred	share	units 	 1,155	 	 1,155	

$	 34,507	 $	 26,238	

The	following	table	presents	share-based	payments	expense	by	function:

2023 2022

Cost	of	revenue $	 5,530	 $	 3,624	
Selling	and	marketing 	 8,646	 	 6,191	
Research	and	development 	 6,993	 	 4,980	
General	and	administrative 	 13,338	 	 11,443	

$	 34,507	 $	 26,238	

Share	repurchase

On	November	6,	2023,	the	Toronto	Stock	Exchange	(“TSX”)	accepted	the	Company’s	notice	of	intention	to	commence	
a	Normal	Course	Issuer	Bid	(“NCIB”)	allowing	the	Company	to	repurchase	for	cancellation,	at	its	discretion,	up	to	5%	
of	 the	 “public	 float”	 (calculated	 in	 accordance	 with	 the	 rules	 of	 the	 TSX)	 during	 the	 twelve-month	 period	
commencing	November	6,	2023	and	ending	no	later	than	November	5,	2024.	Kinaxis	has	entered	into	an	automatic	
share	purchase	plan	(“ASPP”)	to	provide	the	option	to	instruct	its	broker	to	make	purchases	under	the	NCIB	during	
any	 applicable	 blackout	 periods.	 During	 the	 year	 ended	 December	 31,	 2023,	 328,660	 Common	 Shares	 were	
repurchased	for	cancellation	at	an	average	price	of	$111.41	per	share.	
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16.	Earnings	per	share:

The	 following	 table	 summarizes	 the	 calculation	 of	 the	 weighted	 average	 number	 of	 basic	 and	 diluted	 common	
shares:

2023 2022

Issued	Common	Shares	at	beginning	of	year 	 28,052,629	 	 27,462,834	

Effect	of	shares	issued	from	exercise	of	options 	 221,654	 	 189,588	
Effect	of	shares	issued	from	vesting	of	restricted	share	units 	 14,768	 	 10,902	
Effect	of	shares	issued	from	vesting	of	performance	share	units 	 16,597	 	 3,776	
Effect	of	shares	issued	as	contingent	consideration 	 48,252	 	 —	
Effect	of	shares	cancelled	from	repurchase	of	shares 	 (32,026)	 	 —	

Weighted	average	number	of	basic	Common	Shares 	 28,321,874	 	 27,667,100	

Effect	of	share	options	on	issue 	 546,050	 	 701,616	
Effect	of	share	units	on	issue 	 281,611	 	 240,887	

Weighted	average	number	of	diluted	Common	Shares 	 29,149,535	 	 28,609,603	

For	2023,	316,341	options	and	70,699	share	units	(2022	–	373,309	options	and	no	share	units)	were	excluded	from	
the	weighted	average	number	of	diluted	common	shares	as	their	effect	would	have	been	anti-dilutive.	

17.	Revenue:

The	following	table	presents	revenue	of	the	Company:

2023 2022

SaaS $	 265,080	 $	 213,306	
Subscription	term	license 	 19,548	 	 38,810	
Professional	services 	 123,728	 	 98,613	
Maintenance	and	support 	 18,615	 	 16,160	

$	 426,971	 $	 366,889	

Kinaxis	Inc.
Notes	to	Consolidated	Financial	Statements
For	the	years	ended	December	31,	2023	and	2022

(Expressed	in	thousands	of	USD,	except	share	and	per	share	amounts)

29



17.	Revenue	(continued):

The	following	table	presents	revenue	expected	to	be	recognized	in	the	future	related	to	performance	obligations	that	
are	unsatisfied	(or	partially	unsatisfied)	at	December	31,	2023:

2024 2025
2026	and	
thereafter Total

SaaS $	 274,035	 $	 197,682	 $	 228,860	 $	 700,577	
Maintenance	and	support 	 17,505	 	 12,363	 	 8,347	 	 38,215	
Subscription	term	license 	 2,189	 	 56	 	 —	 	 2,245	

$	 293,729	 $	 210,101	 $	 237,207	 $	 741,037	

18.	Personnel	expenses:

2023 2022

Salaries	including	bonuses $	 188,450	 $	 158,414	
Benefits 	 31,054	 	 24,300	
Commissions 	 15,117	 	 12,710	
Share-based	payments 	 34,507	 	 26,238	

$	 269,128	 $	 221,662	

19.	Depreciation	and	amortization:

The	following	table	presents	depreciation	expense	of	property	and	equipment	and	right-of-use	assets	by	function:

2023 2022

Cost	of	revenue $	 10,831	 $	 11,217	
Selling	and	marketing 	 9	 	 3	
Research	and	development 	 1,858	 	 2,660	
General	and	administrative 	 8,182	 	 7,616	

$	 20,880	 $	 21,496	

The	following	table	presents	amortization	expense	of	intangible	assets	by	function:

2023 2022

Cost	of	revenue $	 3,859	 $	 2,345	
General	and	administrative 	 1,545	 	 1,219	

$	 5,404	 $	 3,564	
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20.	Income	tax	expense:

The	income	tax	amounts	recognized	in	profit	and	loss	are	as	follows:

2023 2022

Current	tax	expense
Current	income	tax	 $	 11,037	 $	 3,892	

Deferred	tax	expense
Origination	and	reversal	of	temporary	differences 	 (1,361)	 	 7,514	

$	 9,676	 $	 11,406	

A	reconciliation	of	the	income	tax	expense	to	the	expected	amount	using	the	Company’s	Canadian	tax	rate	is	as	
follows:

2023 2022

Canadian	tax	rate 	26.50	% 	26.50	%

Expected	Canadian	income	tax	expense $	 5,231	 $	 8,393	

Increase	(reduction)	in	income	taxes	resulting	from:
Permanent	differences	 	 4,178	 	 3,083	
Change	in	estimates	related	to	prior	years 	 291	 	 (681)	
Foreign	tax	rate	differences 	 (91)	 	 (25)	
Future	tax	rate	differential 	 107	 	 252	
Other 	 (40)	 	 384	

$	 9,676	 $	 11,406	
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20.	Income	tax	expense	(continued):
The	following	tables	present	tax	effects	of	temporary	differences	and	carry-forwards,	as	well	as	movements	 in	the	
deferred	tax	balances:

Deferred	tax	assets	(liabilities)
December	31,	

2022
Recognized	in	
profit	and	loss

Recognized	
to	goodwill

Recognized	in	
equity

December	31,	
2023

Tax	effect	on	investment	tax	credits $	 (1,775)	$	 (364)	$	 —	 $	 —	 $	 (2,139)	
Property	and	equipment 	 (4,348)	 	 494	 	 —	 	 —	 	 (3,854)	
Right-of-use	assets	and	liabilities 	 940	 	 262	 	 —	 	 —	 	 1,202	
Contract	acquisition	costs 	 (6,453)	 	 1,024	 	 —	 	 —	 	 (5,429)	
Intangible	assets 	 (6,443)	 	 1,006	 	 —	 	 —	 	 (5,437)	
Reserves	and	accruals 	 652	 	 (290)	 	 —	 	 —	 	 362	
Share-based	payments 	 6,981	 	 1,560	 	 —	 	 (2,445)	 	 6,096	
Net	operating	loss	carryforwards 	 4,296	 	 (3,022)	 	 —	 	 —	 	 1,274	
Other 	 354	 	 691	 	 —	 	 —	 	 1,045	

$	 (5,796)	$	 1,361	 $	 —	 $	 (2,445)	$	 (6,880)	

During	2023,	 the	Company	 recorded	$3,734	of	 current	 tax	expense	directly	 in	equity	 (2022	–	$111)	 related	 to	 tax	
deductions	on	share-based	payments.	

Deferred	 tax	 liabilities	 have	 not	 been	 recognized	 for	 temporary	 differences	 associated	 with	 investments	 in	
subsidiaries	 as	 the	 Company	 is	 able	 to	 control	 the	 timing	 of	 the	 reversal	 of	 the	 temporary	 differences	 and	 it	 is	
probable	that	the	temporary	differences	will	not	reverse	in	the	foreseeable	future.	The	aggregate	amount	of	these	
temporary	differences	at	December	31,	2023	was	$55,661		(2022	–	$41,729).

Deferred	tax	assets	(liabilities)
December	31,	

2021
Recognized	in	
profit	and	loss

Recognized	
to	goodwill

Recognized	
in	equity

December	31,	
2022

Tax	effect	on	investment	tax	credits $	 (918)	$	 (857)	$	 —	 $	 —	 $	 (1,775)	
Property	and	equipment 	 (3,044)	 	 (1,304)	 	 —	 	 —	 $	 (4,348)	
Right-of-use	assets	and	liabilities 	 799	 	 141	 	 —	 	 —	 $	 940	
Contract	acquisition	costs 	 (4,760)	 	 (1,695)	 	 2	 	 —	 $	 (6,453)	
Intangible	assets 	 (2,724)	 	 648	 	 (4,367)	 	 —	 $	 (6,443)	
Reserves	and	accruals 	 577	 	 75	 	 —	 	 —	 $	 652	
Share-based	payments 	 9,415	 	 (1,275)	 	 —	 	 (1,159)	$	 6,981	
Net	operating	loss	carryforwards 	 7,196	 	 (4,111)	 	 1,211	 	 —	 $	 4,296	
Other 	 (550)	 	 864	 	 40	 	 —	 $	 354	

$	 5,991	 $	 (7,514)	$	 (3,114)	$	 (1,159)	$	 (5,796)	
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21.	Statement	of	cash	flows:

The	following	table	presents	changes	in	operating	assets	and	liabilities:

2023 2022

Trade	and	other	receivables $	 6,553	 $	 (75,128)	
Prepaid	expenses 	 123	 	 (5,632)	
Contract	acquisition	costs 	 (2,387)	 	 (5,416)	
Trade	payables	and	accrued	liabilities 	 (2,580)	 	 1,677	
Deferred	revenue 	 3,956	 	 35,796	
Provisions 	 (296)	 	 (420)	

$	 5,369	 $	 (49,123)	

22.	Credit	facility:

The	Company	has	a	CAD$20.0	million	revolving	demand	credit	facility	which	bears	interest	at	bank	prime	per	annum	
and	has	not	been	drawn	as	at	December	31,	2023.	In	2020,	a	Standby	Letter	of	Credit	has	been	issued	against	this	
facility	in	the	amount	of	CAD$1.4	million.

The	facility	is	secured	by	a	general	security	agreement	representing	a	first	charge	over	the	Company’s	assets.	In	the	
event	 that	 the	Company’s	 aggregate	 borrowings	 under	 the	 revolving	 facility	 exceed	CAD$5.0	million,	 a	 borrowing	
limit	applies	that	is	based	principally	on	the	Company’s	accounts	receivable.	

23.	Financial	instruments:

(a) Fair	value	of	financial	instruments:

The	Company	measures	the	fair	value	of	its	financial	assets	and	financial	liabilities	using	a	fair	value	hierarchy.	A	
financial	instrument’s	classification	within	the	fair	value	hierarchy	is	based	upon	the	lowest	level	of	input	that	is	
significant	to	the	fair	value	measurement.	Three	levels	of	inputs	may	be	used	to	measure	fair	value.	The	different	
levels	of	the	fair	value	hierarchy	are	defined	as	follows:	

Level	1:	Quoted	prices	(unadjusted)	in	active	markets	for	identical	assets	or	liabilities;	

Level	2:	Other	techniques	for	which	inputs	are	based	on	quoted	prices	for	identical	or	similar	instruments	in	
markets	 that	 are	 not	 active,	 quoted	 prices	 for	 similar	 instruments	 in	 active	 markets,	 and	 model-based	
valuation	 techniques	 for	 which	 all	 significant	 assumptions	 are	 observable	 in	 the	 market	 or	 can	 be	
corroborated	by	observable	market	data	for	substantially	the	full	term	of	the	asset	or	liability;

Level	3:	Techniques	which	use	inputs	that	have	a	significant	effect	on	the	recognized	fair	value	that	require	
the	Company	to	use	its	own	assumptions	about	market	participant	assumptions.	

The	 carrying	amounts	of	 short-term	 investments,	 trade	and	other	 receivables,	 unbilled	 receivables,	 and	 trade	
payables	and	accrued	liabilities	are	recorded	at	amortized	cost	and	approximate	fair	value	due	to	the	short-term	
maturity	of	these	instruments.	

The	 fair	 value	of	 foreign	currency	 forward	contracts	was	determined	based	on	Level	2	 inputs,	which	 included	
period-end	mid-market	 quotations	 for	 each	 underlying	 contract	 as	 calculated	 by	 the	 financial	 institution	with	
which	 the	 Company	 has	 transacted.	 The	 quotations	 are	 based	 on	 bid/ask	 quotations	 and	 represent	 the	
discounted	future	settlement	amounts	based	on	current	market	rates.	which

Kinaxis	Inc.
Notes	to	Consolidated	Financial	Statements
For	the	years	ended	December	31,	2023	and	2022

(Expressed	in	thousands	of	USD,	except	share	and	per	share	amounts)

33



23.	Financial	instruments	(continued):

(a) Fair	value	of	financial	instruments	(continued):

The	 fair	 value	 of	 the	 contingent	 consideration	 has	 been	 determined	 by	 applying	 a	 discounted	 cash	 flow	
technique	on	the	expected	future	value	of	shares	to	be	issued	and	has	been	recorded	as	a	Level	3	liability	as	the	
inputs	are	not	observable	and	there	is	no	market	based	activity.		

As	 at	 December	 31,	 2023	 and	 December	 31,	 2022,	 financial	 instruments	 measured	 at	 fair	 value	 in	 the	
consolidated	statements	of	financial	position	were	as	follows:

2023 2022

Fair	value	
hierarchy Fair	value

Fair	value	
hierarchy Fair	value

Assets:
Foreign	currency	forward	contracts Level	2 $	 600	 $	 —	
Liabilities:
Contingent	consideration Level	3 	 —	 Level	3 	 9,146	

The	Company	designates	foreign	currency	forward	contracts	as	cash	flow	hedges	when	all	the	requirements	in	
IFRS	 9,	 Financial	 Instruments	 are	met.	 The	 Company's	 currency	 pair	 used	 for	 cash	 flow	 hedges	 is	 US	 dollar	 /	
Canadian	dollar.	The	notional	principal	of	the	foreign	exchange	contracts	was	$43,500	CAD	as	at	December	31,	
2023	(December	31,	2022	-	$nil	CAD).	

Reconciliation	of	Level	3	financial	instruments

The	 following	 table	 shows	 a	 reconciliation	 from	 the	 opening	 balance	 to	 the	 closing	 balance	 for	 all	 Level	 3	
financial	instruments:

2023 2022

Contingent	
Consideration

Other	
expense

Contingent	
Consideration

Other	
expense

Balance,	beginning	of	year $	 9,146	 $	 —	 $	 —	 $	 —	

Assumed	in	a	business	combination 	 —	 	 —	 	 9,972	 	 —	
Net	change	in	fair	value 	 1,951	 	 (1,951)	 	 (826)	 	 826	
Settlement	of	contingent	consideration 	 (11,097)	 	 —	 	 —	 	 —	

Balance,	end	of	year $	 —	 $	 (1,951)	 $	 9,146	 $	 826	
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23.	Financial	instruments	(continued):

	(b)		Credit	risk:

The	 following	 table	 presents	 maximum	 exposure	 to	 credit	 risk	 for	 trade	 accounts	 receivable,	 net	 of	 loss	
allowances,	by	geographic	region:

2023 2022

United	States $	 71,842	 $	 77,174	
Europe 	 38,129	 	 35,828	
Asia 	 5,639	 	 4,678	
Canada 	 1,451	 	 3,677	

$	 117,061	 $	 121,357	

The	following	table	presents	aging	of	trade	accounts	receivable,	net	of	loss	allowances:

2023 2022

Current $	 99,073	 $	 91,360	

Past	due:
0	–	30	days 	 8,023	 	 19,355	
31	–	60	days 	 6,079	 	 6,126	
Greater	than	60	days 	 3,886	 	 4,516	

$	 117,061	 $	 121,357	

At	 December	 31,	 2023,	 no	 customers	 individually	 accounted	 for	 greater	 than	 10%	 of	 total	 trade	 accounts	
receivable	 (2022	 –	 no	 customers).	 For	 2023,	 no	 customers	 individually	 accounted	 for	 greater	 than	 10%	 of	
revenue	(2022	–	no	customers).

The	Company	measures	a	loss	allowance	based	on	the	lifetime	expected	credit	losses.	Lifetime	expected	credit	
losses	 are	 estimated	 based	 on	 factors	 such	 as	 the	 Company’s	 past	 experience	 of	 collecting	 payments,	 the	
number	of	delayed	payments	in	the	portfolio	past	the	average	credit	period,	observable	changes	in	national	or	
local	economic	conditions	that	correlate	with	default	on	receivables,	financial	difficulty	of	the	borrower,	and	it	
becoming	 probable	 that	 the	 borrower	 will	 enter	 bankruptcy	 or	 financial	 re-organization.	 Financial	 assets	 are	
written	off	when	there	 is	no	reasonable	expectation	of	 recovery.	As	at	December	31,	2023,	 the	Company	has	
recorded	a	loss	allowance	of	$1,041	(2022	–	$312).

The	 Company	 invests	 its	 excess	 cash	 in	 short-term	 investments	 with	 the	 objective	 of	 maintaining	 safety	 of	
principal	 and	providing	adequate	 liquidity	 to	meet	all	 current	payment	obligations	and	 future	planned	 capital	
expenditures	 with	 the	 secondary	 objective	 of	 maximizing	 the	 overall	 yield	 of	 the	 investment.	 The	 Company	
manages	its	credit	risk	on	short-term	investments	by	dealing	only	with	commercial	banks	and	investing	only	in	
instruments	 that	management	believes	have	high	credit	 ratings.	Given	 these	high	credit	 ratings,	 the	Company	
does	not	expect	any	counterparties	to	these	investments	to	fail	to	meet	their	obligations.	

The	Company’s	exposure	to	credit	risk	is	limited	to	the	carrying	amount	of	financial	assets.
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		23.	Financial	instruments	(continued):

					(c)				Liquidity	risk:

Liquidity	risk	is	the	risk	that	the	Company	will	not	be	able	to	meet	its	financial	obligations	as	they	fall	due.

The	 Company’s	 approach	 to	 managing	 liquidity	 risk	 is	 to	 ensure,	 as	 far	 as	 possible,	 that	 it	 will	 always	 have	
sufficient	 liquidity	 to	 meet	 liabilities	 when	 due.	 The	 Company	 also	 manages	 liquidity	 risk	 by	 continuously	
monitoring	 actual	 and	 budgeted	 expenses.	 Furthermore,	 the	 Board	 of	 Directors	 reviews	 and	 approves	 the	
Company’s	 operating	 and	 capital	 budgets,	 as	well	 as	 any	material	 transactions	 out	 of	 the	 ordinary	 course	 of	
business,	including	acquisitions	or	other	major	investments	or	divestitures.

At	 December	 31,	 2023,	 the	 Company	 had	 cash	 and	 cash	 equivalents	 and	 short-term	 investments	 totaling	
$292,962	(2022	–	$225,823).	Further,	the	Company	has	a	credit	facility	as	disclosed	in	note	22.	The	Company’s	
trade	payables	and	accrued	liabilities	are	generally	due	within	three	months	or	less.

							(d)			Market	risk:

Market	risk	is	the	risk	that	changes	in	market	prices,	such	as	foreign	exchange	rates	and	interest	rates,	will	affect	
the	Company’s	income	or	the	value	of	its	holdings	of	financial	instruments.

Currency	risk

A	portion	 of	 the	 Company’s	 revenues	 and	operating	 costs	 are	 realized	 in	 currencies	 other	 than	 its	 functional	
currency,	 such	 as	 the	 Canadian	 dollar,	 Japanese	 Yen,	 Euro,	 and	 British	 Pound.	 As	 a	 result,	 the	 Company	 is	
exposed	 to	 currency	 risk	 on	 these	 transactions.	 Additional	 earnings	 volatility	 arises	 from	 the	 translation	 of	
monetary	assets	and	 liabilities	denominated	 in	 foreign	currencies	at	 the	rate	of	exchange	on	each	date	of	 the	
Consolidated	Statements	of	Financial	Position,	the	impact	of	which	is	reported	as	a	foreign	exchange	gain	or	loss.	

The	 Company	 is	 also	 subject	 to	 currency	 risk	 on	 its	 income	 tax	 expense	 due	 to	 foreign	 exchange	 impacts	
resulting	from	translating	financial	results	to	local	currency	for	Canadian	tax	reporting	purposes.	

The	Company’s	objective	 in	managing	 its	currency	risk	 is	 to	minimize	 its	exposure	to	currencies	other	 than	 its	
functional	currency.	The	Company	does	so	by	matching	foreign	denominated	assets	with	foreign	denominated	
liabilities.

The	Company	 is	mainly	exposed	to	 fluctuations	between	the	U.S.	dollar	and	the	Canadian	dollar.	For	 the	year	
ended	December	31,	 2023,	 if	 the	Canadian	dollar	 had	 strengthened	5%	against	 the	U.S.	 dollar,	with	 all	 other	
variables	held	constant,	pre-tax	profit	for	the	year	would	have	been	$7,746	lower	(2022	–	$7,619	lower).	

Conversely,	if	the	Canadian	dollar	had	weakened	5%	against	the	U.S.	dollar	with	all	other	variables	held	constant,	
there	would	be	an	equal,	and	opposite	impact,	on	pre-tax	profit.
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23.	Financial	instruments	(continued):

								(d)			Market	risk	(continued):

The	summary	quantitative	data	about	the	Company’s	exposure	to	currency	risk	is	as	follows:

December	31,	2023
In	thousands	of	local	currency USD CAD EUR GBP JPY

Trade	receivables 	 90,809	 	 498	 	 17,655	 	 2,431	 	 463,583	
Unbilled	receivables 	 30,388	 	 318	 	 1,686	 	 691	 	 215,166	
Other	receivables 	 1,675	 	 89	 	 739	 	 213	 	 3,927	
Trade	payables 	 (5,811)	 	 (4,798)	 	 (1,185)	 	 (450)	 	 (43,148)	
Accrued	liabilities 	 (12,752)	 	 (6,520)	 	 (1,608)	 	 (2,618)	 	 (100,891)	

	 104,309	 	 (10,413)	 	 17,287	 	 267	 	 538,637	

December	31,	2022
In	thousands	of	local	currency USD CAD EUR GBP JPY

Trade	receivables 	 95,743	 	 1,473	 	 14,194	 	 4,813	 	 418,603	
Unbilled	receivables 	 27,016	 	 —	 	 1,174	 	 729	 	 191,212	
Other	receivables 	 732	 	 810	 	 1,041	 	 224	 	 3,927	
Trade	payables 	 (1,853)	 	 (5,808)	 	 (1,324)	 	 (714)	 	 (193,204)	
Accrued	liabilities 	 (13,258)	 	 (9,859)	 	 (1,623)	 	 (193)	 	 (110,587)	

	 108,380	 	 (13,384)	 	 13,462	 	 4,859	 	 309,951	

Interest	rate	risk

Interest	rate	risk	is	the	risk	that	the	fair	value	or	future	cash	flows	of	a	financial	instrument	will	fluctuate	due	to	
changes	 in	 market	 interest	 rates.	 The	 Company	 believes	 that	 interest	 rate	 risk	 is	 low	 as	 the	 majority	 of	
investments	are	made	in	fixed	rate	instruments.	As	of	December	31,	2023,	the	Company	has	not	drawn	on	the	
revolving	demand	credit	facility	as	disclosed	in	note	22.	

24.	Segmented	information:

The	Company’s	Chief	Executive	Officer	(“CEO”)	has	been	identified	as	the	chief	operating	decision	maker.	The	CEO	
evaluates	 the	 performance	 of	 the	 Company	 and	 allocates	 resources	 based	 on	 the	 information	 provided	 by	 the	
Company’s	internal	management	system	at	a	consolidated	level.	The	Company	has	determined	that	it	has	only	one	
operating	 segment:	 the	 design,	 development,	 marketing	 and	 sale	 of	 supply	 chain	 management	 software	 and	
solutions.	
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24.	Segmented	information	(continued):

Geographic	information

The	following	table	presents	external	revenue	on	a	geographic	basis:

2023 2022

United	States $	 245,674	 $	 218,110	
Europe 	 131,470	 	 99,645	
Asia 	 38,441	 	 40,727	
Canada 	 11,386	 	 8,407	

$	 426,971	 $	 366,889	

The	following	table	presents	property	and	equipment	on	a	geographic	basis:

2023 2022

Canada $	 26,459	 $	 32,798	
United	States 	 7,154	 	 10,368	
Asia 	 3,506	 	 4,745	
Europe 	 3,181	 	 3,941	

$	 40,300	 $	 51,852	

The	following	table	presents	right-of-use	assets	on	a	geographic	basis:

2023 2022

Canada $	 38,248	 $	 42,217	
Asia 	 5,015	 	 6,833	
United	States 	 2,065	 	 2,658	
Europe 	 1,781	 	 1,829	

$	 47,109	 $	 53,537	

The	following	table	presents	intangible	assets	on	a	geographic	basis:

2023 2022

Europe $	 13,769	 $	 15,787	
Canada 	 9,625	 	 12,484	

$	 23,394	 $	 28,271	
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25.	Related	party	transactions:

Details	of	the	Company’s	significant	subsidiaries	at	December	31,	2023	and	2022	are	as	follows:

Name	of	subsidiary
Principal	
Activity

Place	of	incorporation	
and	operation

Functional	
Currency Ownership	interest

2023 2022

Kinaxis	Corp. Sales State	of	Delaware,	USA USA 	100%	 	100%	
Kinaxis	Europe	B.V. Sales The	Netherlands EUR 	100%	 	100%	
Kinaxis	India	Private	Limited Support India INR 	100%	 	100%	
Kinaxis	Japan	K.K. Sales Japan JPY 	100%	 	100%	
Kinaxis	UK	Limited Sales United	Kingdom GBP 	100%	 	100%	

Balances	and	transactions	between	the	Company	and	its	subsidiaries,	which	are	related	parties	of	the	Company,	have	
been	eliminated	on	consolidation	and	are	not	disclosed	in	this	note.	

During	the	year,	the	Company	did	not	enter	into	any	transactions	with	related	parties	other	than	its	subsidiaries	and	
key	management	personnel,	as	described	below.

Compensation	of	key	management	personnel

The	Company	defines	key	management	personnel	as	being	the	Board	of	Directors,	 the	CEO	and	his	direct	 reports.	
The	remuneration	of	key	management	personnel	during	the	year	were	as	follows:

						

2023 2022

Salary	and	other	short-term	benefits $	 4,222	 $	 7,399	
Share-based	payments 	 14,139	 	 14,770	

$	 18,361	 $	 22,169	

26.	Capital	management:

The	Company’s	capital	is	composed	of	its	shareholders’	equity.	The	Company’s	objective	in	managing	its	capital	is	to	
ensure	 financial	 stability	 and	 sufficient	 liquidity	 to	 increase	 shareholder	 value	 through	 organic	 growth	 and	
investment	 in	 sales,	 marketing	 and	 product	 development.	 The	 Company’s	 senior	 management	 is	 responsible	 for	
managing	the	capital	through	regular	review	of	financial	 information	to	ensure	sufficient	resources	are	available	to	
meet	operating	requirements	and	investments	to	support	its	growth	strategy.	The	Board	of	Directors	is	responsible	
for	overseeing	this	process.	In	order	to	maintain	or	adjust	its	capital	structure,	the	Company	could	issue	new	shares,	
repurchase	shares,	approve	special	dividends	or	issue	debt.	

The	Company	has	access	to	a	revolving	demand	credit	facility	which	bears	interest	at	bank	prime	per	annum	which	
has	not	been	drawn	as	at	December	31,	2023.	The	terms	of	the	facility	require	the	Company	to	meet	certain	financial	
covenants	which	are	monitored	by	senior	management	to	ensure	compliance,	as	outlined	in	note	22.
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27.	Contingencies	and	commitments:

(a)			Lease	agreements:	

In	the	normal	course	of	business,	the	Company	and	its	subsidiaries	enter	into	lease	agreements	for	facilities	or	
equipment.	 It	 is	 common	 in	 such	 commercial	 lease	 transactions	 for	 the	 Company	 or	 its	 subsidiaries	 as	 the	
lessee	to	agree	to	indemnify	the	lessor	and	other	related	third	parties	for	liabilities	that	may	arise	from	the	use	
of	 the	 leased	 assets.	 The	maximum	 amount	 potentially	 payable	 under	 the	 foregoing	 indemnities	 cannot	 be	
reasonably	 estimated.	 The	 Company	 has	 liability	 insurance	 that	 relates	 to	 the	 indemnifications	 described	
above.

(b)			Intellectual	property:

The	Company	includes	standard	intellectual	property	indemnification	clauses	in	its	software	license	and	service	
agreements.	 Pursuant	 to	 these	 clauses,	 and	 subject	 to	 certain	 limitations,	 the	 Company	 holds	 harmless	 and	
agrees	 to	 defend	 the	 indemnified	 party,	 generally	 the	 Company’s	 business	 partners	 and	 customers,	 in	
connection	with	certain	patent,	copyright	or	trade	secret	 infringement	claims	by	third	parties	with	respect	to	
the	 Company’s	 products.	 The	 term	of	 the	 indemnification	 clauses	 is	 generally	 for	 the	 subscription	 term	 and	
applicable	 statutory	 period	 after	 execution	 of	 the	 software	 license	 and	 service	 agreement.	 In	 the	 event	 an	
infringement	claim	against	the	Company	or	an	indemnified	party	is	successful,	the	Company,	at	its	sole	option,	
agrees	to	do	one	of	the	following:	(i)	procure	for	the	indemnified	party	the	right	to	continue	use	of	software;	(ii)	
provide	a	modification	 to	 the	software	so	 that	 its	use	becomes	non-infringing;	 (iii)	 replace	 the	software	with	
software	which	is	substantially	similar	in	functionality	and	performance;	or	(iv)	refund	the	residual	value	of	the	
software	 license	 fees	 paid	 by	 the	 indemnified	 party	 for	 the	 infringing	 software.	 The	 Company	 believes	 the	
estimated	fair	value	of	these	intellectual	property	indemnification	clauses	is	minimal.

Historically,	 the	Company	has	not	made	any	significant	payments	related	to	the	above-noted	guarantees	and	
indemnities	and	accordingly,	no	liabilities	have	been	accrued	in	the	consolidated	financial	statements.

(c)			Litigation:	

The	Company	is	involved	in	litigation	with	a	competitor,	whereby	the	competitor	has	made	certain	allegations	
concerning	patent	infringement.	The	Company	will	accrue	a	liability	if	the	Company	determines	that	it	is	more	
likely	than	not	that	a	present	obligation	exists	that	will	result	in	an	outflow	of	resources	and	the	amount	of	the	
obligation	can	be	reliably	estimated.	Significant	judgment	is	required	in	both	the	determination	of	probability	
and	 the	 determination	 as	 to	 whether	 an	 amount	 of	 an	 obligation	 is	 reliably	 estimable.	 The	 Company	 has	
assessed	 that	 its	 defense	 against	 these	 allegations	 will	 more	 likely	 than	 not	 be	 successful	 and	 a	 present	
obligation	 does	 not	 exist.	 At	 December	 31,	 2023,	 the	 Company	 has	 not	 recorded	 a	 liability	 regarding	 these	
allegations.	

The	Company	 is	 required	to	apply	 judgment	with	respect	to	any	potential	 loss	or	range	of	 loss	 in	connection	
with	litigation.	The	outcome	of	litigation	and	claims	is	intrinsically	subject	to	considerable	uncertainty.

(d)			Commitments:	

During	2023,	the	Company	contracted	to	purchase	cloud	data	services	for	a	minimum	purchase	commitment	of	
$22,100	 over	 a	 five-year	 term.	 During	 2022,	 the	 Company	 contracted	 to	 purchase	 cloud	 data	 services	 for	 a	
minimum	purchase	commitment	of	$100,000	over	a	seven-year	term.	
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27.	Contingencies	and	commitments	(continued):

(d)		Commitments	(continued):

The	future	aggregate	operating	expenses	that	the	Company	has	committed	to	incur	at	December	31,	2023	are	
as	follows:	

Less	than	one	year $	 7,634	
One	to	five	years 	 87,607	
More	than	five	years 	 15,000	

$	 110,241	
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