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PART I. FINANCIAL INFORMATION

Item 1. Financial Statements

SYMANTEC CORPORATION

CONDENSED CONSOLIDATED BALANCE SHEETS

(Unaudited, in millions, except par value per share amounts)

 
December 28, 

2018   March 30, 2018 (1)

ASSETS
Current assets:      

Cash and cash equivalents $ 2,309   $ 1,774
Short-term investments 270   388
Accounts receivable, net 723   809
Other current assets 422   522

Total current assets 3,724   3,493
Property and equipment, net 791   778
Intangible assets, net 2,329   2,643
Goodwill 8,344   8,319
Other long-term assets 1,268   526

Total assets $ 16,456   $ 15,759
LIABILITIES AND STOCKHOLDERS’ EQUITY

Current liabilities:      
Accounts payable $ 201   $ 168
Accrued compensation and benefits 226   262
Current portion of long-term debt 598   —
Contract liabilities 2,214   2,368
Other current liabilities 404   372

Total current liabilities 3,643   3,170
Long-term debt 4,447   5,026
Long-term contract liabilities 701   735
Deferred income tax liabilities 626   592
Long-term income taxes payable 1,055   1,126
Other long-term liabilities 78   87

Total liabilities 10,550 10,736
Commitments and contingencies (Note 16)  
Stockholders’ equity:      

Preferred stock, $0.01 par value: 1 shares authorized; 0 shares issued and outstanding —   —
Common stock and additional paid-in capital, $0.01 par value: 3,000 shares authorized; 639 and 624 shares
issued and outstanding as of December 28, 2018 and March 30, 2018, respectively 4,804   4,691
Accumulated other comprehensive income (loss) (14)   4
Retained earnings 1,116   328

Total stockholders’ equity 5,906   5,023

Total liabilities and stockholders’ equity $ 16,456   $ 15,759

 
(1) Derived from audited financial statements.

The accompanying notes are an integral part of these Condensed Consolidated Financial Statements.
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SYMANTEC CORPORATION

CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS

(Unaudited, in millions, except per share amounts)

  Three Months Ended   Nine Months Ended

 
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Net revenues $ 1,211   $ 1,209   $ 3,542   $ 3,624
Cost of revenues 266   249   771   768

Gross profit 945   960   2,771   2,856
Operating expenses:              

Sales and marketing 364   372   1,115   1,239
Research and development 209   225   677   699
General and administrative 98   122   345   431
Amortization of intangible assets 52   52   156   166
Restructuring, transition and other costs 53   93   205   278

Total operating expenses 776   864   2,498   2,813
Operating income 169   96   273   43

Interest expense (53)   (58)   (157)   (199)
Gain on divestiture —   658   —   658
Other income (expense), net (19)   9   (60)   —

Income from continuing operations before income taxes 97   705   56   502
Income tax expense (benefit) 38   (606)   70   (683)

Income (loss) from continuing operations 59   1,311   (14)   1,185
Income from discontinued operations, net of income taxes 6   31   11   12

Net income (loss) $ 65   $ 1,342 $ (3)   $ 1,197

               

Income (loss) per share - basic:              
Continuing operations $ 0.09   $ 2.12   $ (0.02)   $ 1.93
Discontinued operations $ 0.01   $ 0.05   $ 0.02   $ 0.02

Net income (loss) per share - basic $ 0.10   $ 2.17   $ (0.00)   $ 1.95
               

Income (loss) per share - diluted:              
Continuing operations $ 0.09   $ 1.97   $ (0.02)   $ 1.78
Discontinued operations $ 0.01   $ 0.05   $ 0.02   $ 0.02

Net income (loss) per share - diluted (1) $ 0.10   $ 2.01   $ (0.00)   $ 1.80
               

Weighted-average shares outstanding:              
Basic 637   619   631   614
Diluted 655   667   631   665

Cash dividends declared per common share $ 0.075   $ 0.075   $ 0.225   $ 0.225

 
(1) Net income per share amounts may not add due to rounding.

The accompanying notes are an integral part of these Condensed Consolidated Financial Statements.

4



Table of Contents

SYMANTEC CORPORATION

CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (LOSS)

(Unaudited, in millions)

  Three Months Ended   Nine Months Ended

 
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Net income (loss) $ 65   $ 1,342   $ (3)   $ 1,197
Other comprehensive income (loss), net of taxes:      

Foreign currency translation adjustments:      
Translation adjustments 2   6   (21)   4
Reclassification adjustments for net loss included in net income
(loss) —   8   —   5

Net foreign currency translation adjustments 2   14   (21)   9
Unrealized gain (loss) on available-for-sale securities:      

Unrealized gain (loss) 1   (2)   1   (2)
Reclassification adjustment for gain included in net income (loss) —   (4)   —   (4)

Net unrealized gain (loss) on available-for-sale securities 1   (6)   1   (6)
Other comprehensive income from equity method investee —   —   2   —

Other comprehensive income (loss), net of taxes 3   8   (18)   3

Comprehensive income (loss) $ 68   $ 1,350   $ (21)   $ 1,200

 
The accompanying notes are an integral part of these Condensed Consolidated Financial Statements.
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SYMANTEC CORPORATION

CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS
(Unaudited, in millions)

  Nine Months Ended

 
December 28, 

2018  
December 29, 

2017
OPERATING ACTIVITIES:      
Net income (loss) $ (3)   $ 1,197
Income from discontinued operations, net of income taxes (11)   (12)
Adjustments:      

Amortization and depreciation 457   485
Impairments of long-lived assets 8   47
Stock-based compensation expense 265   448
Deferred income taxes (18)   (1,821)
Gain on divestiture —   (658)
Other 52   37
Changes in operating assets and liabilities, net of acquisitions and divestiture:      

Accounts receivable, net 97   (38)
Accounts payable 35   5
Accrued compensation and benefits (26)   (53)
Contract liabilities 70   187
Income taxes payable (17)   954
Other assets 1   (12)
Other liabilities 38   (85)

Net cash provided by continuing operating activities 948   681
Net cash provided by discontinued operating activities —   3
Net cash provided by operating activities 948   684

INVESTING ACTIVITIES:      
Additions to property and equipment (153)   (105)
Payments for acquisitions, net of cash acquired (41)   (402)
Proceeds from maturities and sales of short-term investments 119   25
Purchases of short-term investments —   (408)
Proceeds from divestiture, net of cash contributed —   946
Proceeds from sale of property 26   —
Other (12)   (20)
Net cash provided by (used in) investing activities (61)   36

FINANCING ACTIVITIES:      
Repayments of debt —   (2,640)
Net proceeds from sales of common stock under employee stock incentive plans 8   83
Tax payments related to restricted stock units (168)   (97)
Dividends and dividend equivalents paid (169)   (163)
Payment for dissenting LifeLock shareholder settlement —   (68)
Net cash used in financing activities (329)   (2,885)

Effect of exchange rate fluctuations on cash and cash equivalents (23)   60
Change in cash and cash equivalents 535   (2,105)
Beginning cash and cash equivalents 1,774   4,247

Ending cash and cash equivalents $ 2,309   $ 2,142

 
The accompanying notes are an integral part of these Condensed Consolidated Financial Statements.
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SYMANTEC CORPORATION

NOTES TO CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

(Unaudited)

Note 1 .  Description of Business and Significant Accounting Policies

Business

Symantec Corporation (“Symantec,” the “Company,” “we,” “us,” and “our” refer to Symantec Corporation and all of its subsidiaries) is a global leader in
cybersecurity. We provide security products, services and solutions to organizations and individuals. Our Integrated Cyber Defense Platform helps enterprise,
business and government customers unify cloud and on-premises security to protect against threats and safeguard information across every control point and
attack vector. Our Cyber Safety Solutions (delivered through our Norton and LifeLock offerings) help consumers protect their information, identities, devices and
networks at home and online.

Basis of presentation

The accompanying unaudited Condensed Consolidated Financial Statements have been prepared in accordance with generally accepted accounting
principles (“GAAP”) in the United States of America (“U.S.”) for interim financial information. In the opinion of management, the unaudited Condensed
Consolidated Financial Statements contain all adjustments, consisting only of normal recurring items, except as otherwise noted, necessary for the fair
presentation of our financial position, results of operations, and cash flows for the interim periods. These unaudited Condensed Consolidated Financial
Statements should be read in conjunction with the audited Consolidated Financial Statements and accompanying Notes thereto included in our Annual Report
on Form 10-K for the fiscal year ended March 30, 2018 . The results of operations for the three and nine months ended December 28, 2018 , are not necessarily
indicative of the results expected for the entire fiscal year.

We have a 52/53-week fiscal year ending on the Friday closest to March 31. Unless otherwise stated, references to three and nine -month periods in this
report relate to fiscal periods ended December 28, 2018 and December 29, 2017 . The nine months ended December 28, 2018 and December 29, 2017 each
consisted of 39 weeks. Our 2019 fiscal year consists of 52 weeks and ends on March 29, 2019 .

Use of estimates

The preparation of Condensed Consolidated Financial Statements in conformity with U.S. GAAP requires management to make estimates, judgments and
assumptions that affect the amounts reported and disclosed in the financial statements and accompanying notes. Such estimates include, but are not limited to,
the determination of revenue recognition, valuation of goodwill, intangible assets and long-lived assets, income taxes, valuation of stock-based awards and
recognition of stock-based compensation expense, and loss contingencies. Management determines these estimates and assumptions based on historical
experience and on various other assumptions that are believed to be reasonable. Actual results could differ significantly from these estimates, and such
differences may be material to the Condensed Consolidated Financial Statements.

Significant accounting policies

There have been no material changes to our significant accounting policies as of and for the nine months ended December 28, 2018 , except for those noted
in Note 2 and Note 3 , as compared to the significant accounting policies described in our Annual Report on Form 10-K for the fiscal year ended March 30, 2018
.

Note 2 . Recent Accounting Standards

Recently adopted authoritative guidance

Revenue Recognition - Contracts with Customers. In May 2014, the Financial Accounting Standards Board ("FASB") issued new authoritative guidance for
revenue from contracts with customers. The standard’s core principle is that a company recognizes revenue when it transfers promised goods or services to
customers in an amount that reflects the consideration that the company expects to receive in exchange for those goods or services. In addition, companies are
required to capitalize certain contract acquisition costs, including commissions paid, when contracts are signed. The asset recognized from capitalized
incremental and recoverable acquisition costs is amortized on a straight-line basis consistent with the timing of transfer of the products or services to which the
asset relates.

On March 31, 2018, the first day of our fiscal 2019, we adopted the new guidance on a modified retrospective basis, applying the practical expedient to all
uncompleted contracts as of March 31, 2018, and as a result, results for reporting periods beginning in the first quarter of our fiscal 2019 are presented under
the new revenue recognition guidance, while prior period amounts are not adjusted and continue to be reported under the prior revenue recognition guidance.

During the three and nine months ended December 28, 2018 , as a result of the adoption of the new revenue recognition guidance, our net revenue
increased $17 million and $26 million , respectively. Our operating expenses increased $1 million during the three months ended December 28, 2018 and
decreased $10 million during the nine months ended December 28, 2018 .
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The effects of the adoption of the new revenue recognition guidance on our December 28, 2018 Condensed Consolidated Balance Sheets were as follows:

  As of December 28, 2018

(In millions) As Reported  

Balances Without
Adoption of New

Standard   Effect of Change
Accounts receivable, net $ 723   $ 670   $ 53

Other current assets (1) $ 422   $ 410   $ 12

Other long-term assets (2) $ 1,268   $ 1,219   $ 49
Total assets $ 16,456   $ 16,342   $ 114
           

Short-term contract liabilities $ 2,214   $ 2,310   $ (96)
Other current liabilities $ 404   $ 371   $ 33
Long-term contract liabilities $ 701   $ 797   $ (96)
Deferred income tax liabilities $ 626   $ 579   $ 47
Total liabilities $ 10,550   $ 10,662   $ (112)
           

Accumulated other comprehensive loss $ (14)   $ (8)   $ (6)
Retained earnings $ 1,116   $ 884   $ 232
Total stockholders’ equity $ 5,906   $ 5,680   $ 226

 
(1) As reported includes short-term deferred commissions of $99 million . The balance without adoption of new standard includes short-term deferred commissions of $90

million .

(2) As reported includes long-term deferred commissions of $92 million . The balance without adoption of new standard includes long-term deferred commissions of $44
million .

The adoption of the new revenue recognition guidance had no impact on our Condensed Consolidated Statements of Cash Flows.

Financial Instruments - Recognition and Measurement. In January 2016, the FASB issued new authoritative guidance on financial instruments. The new
guidance enhances the reporting model for financial instruments, which includes amendments to address aspects of recognition, measurement, presentation
and disclosure. We adopted this new guidance in the first quarter of fiscal 2019. Substantially all of our equity investments that were not accounted for under the
equity method were previously accounted for under the cost method and are now accounted for using the measurement alternative defined as cost, less
impairments, adjusted for observable price changes. Based on the composition of our investment portfolio, the adoption of this guidance did not have a material
impact on our Consolidated Financial Statements.

Income Taxes - Intra-Entity Asset Transfers Other Than Inventory. In October 2016, the FASB issued new authoritative guidance that requires entities to
immediately recognize the tax consequences of intercompany asset transfers, excluding inventory, at the transaction date, rather than deferring the tax
consequences under legacy GAAP. We adopted this new guidance in the first quarter of fiscal 2019 using a modified retrospective transition method. The
adoption resulted in a cumulative-effect adjustment of a $742 million increase to retained earnings. This cumulative-effect adjustment primarily consisted of
additional deferred tax assets related to an intra-entity sale of intangible assets in periods prior to adoption, partially offset by the write-off of income tax
consequences deferred from pre-adoption intra-entity transfers and other liabilities for amounts not recognized under legacy GAAP.
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Opening Balance Sheet Adjustments

The following summarizes the effect of adopting the above new accounting standards:

(in millions)
Balance as of

March 30, 2018  
Revenue Recognition

Guidance  

Accounting for
Income Taxes

Guidance  

Opening Balance
as of March 31,

2018
Accounts receivable, net $ 809   $ 24   $ —   $ 833

Other current assets (1) $ 522   $ (8)   $ (8)   $ 506

Other long-term assets (2) $ 526   $ 57   $ 750   $ 1,333
Total assets $ 15,759   $ 73   $ 742   $ 16,574
               

Short-term contract liabilities $ 2,368   $ (107)   $ —   $ 2,261
Other current liabilities $ 372   $ (2)   $ —   $ 370
Long-term contract liabilities $ 735   $ (62)   $ —   $ 673
Deferred income tax liabilities $ 592   $ 47   $ —   $ 639
Total liabilities $ 10,736   $ (124)   $ —   $ 10,612
               

Retained earnings $ 328   $ 197   $ 742   $ 1,267

 
(1) The balance as of March 30, 2018, includes income tax receivable and prepaid income taxes of $107 million and short-term deferred commissions of $94 million . The

opening balance as of March 31, 2018, includes income tax receivable and prepaid income taxes of $99 million and short-term deferred commissions of $86 million .

(2) The balance as of March 30, 2018, includes long-term deferred commissions of $35 million , long-term income tax receivable and prepaid income taxes of $61 million and
deferred income tax assets of $46 million . The opening balance as of March 31, 2018, includes long-term deferred commissions of $92 million , long-term income tax
receivable and prepaid income taxes of $29 million and deferred income tax assets of $828 million .

Recently issued authoritative guidance not yet adopted

Leases. In February 2016, the FASB issued new guidance on lease accounting which will require lessees to recognize assets and liabilities on their balance
sheet for the rights and obligations created by operating leases and will also require disclosures designed to give users of financial statements information on
the amount, timing, and uncertainty of cash flows arising from leases. The new guidance will be effective for us in our first quarter of fiscal 2020 and early
adoption is permitted. We expect to adopt the new guidance on a modified retrospective basis in our first quarter of fiscal 2020. We have selected and are in the
process of implementing a lease accounting system and finalizing our accounting policy and use of optional practical expedients. We are continuing to evaluate
the impact of this new standard on our Consolidated Financial Statements and disclosures. We expect that most of our operating lease commitments will be
subject to the new standard and recognized as lease liabilities and right-of-use assets upon adoption, which will increase the total assets and total liabilities we
report. We are evaluating the impact to our Consolidated Financial Statements as it relates to other aspects of the business.

Credit Losses. In June 2016, the FASB issued new authoritative guidance on credit losses which changes the impairment model for most financial assets
and certain other instruments. For trade receivables and other instruments, we will be required to use a new forward-looking “expected loss” model. Additionally,
for available-for-sale debt securities with unrealized losses, we will measure credit losses in a manner similar to today, except that the losses will be recognized
as allowances rather than reductions in the amortized cost of the securities. The standard will be effective for us in our first quarter of fiscal 2021. We are
currently evaluating the impact of the adoption of this guidance on our Consolidated Financial Statements.

Internal-Use Software. In August 2018, the FASB issued new guidance that clarifies the accounting for implementation costs in a cloud computing
arrangement. The new guidance aligns the requirements for capitalizing implementation costs incurred in a hosting arrangement that is a service contract with
the requirements for capitalizing implementation costs incurred to develop or obtain internal-use software. The standard will be effective for us in our first quarter
of fiscal 2021, with early adoption permitted. We are currently evaluating the adoption date and the impact of the adoption of this guidance on our Consolidated
Financial Statements and disclosures.

Although there are several other new accounting pronouncements issued or proposed by the FASB that we have adopted or will adopt, as applicable, we do
not believe any of these accounting pronouncements has had, or will have, a material impact on our consolidated financial position, operating results or
disclosures.
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Note 3 . Revenues

General

We recognize revenue when control of the promised goods or services is transferred to our customers, in an amount that reflects the consideration we
expect to be entitled to in exchange for the goods or services. Revenue is recognized net of allowances for returns, discounts, distributor incentives and end-
user rebates, and any taxes collected from customers and subsequently remitted to governmental authorities.

For arrangements with multiple performance obligations, which may include hardware, software licenses, cloud services, support and maintenance, and
professional services, we allocate revenue to each performance obligation on a relative fair value basis based on management’s estimate of stand-alone selling
price (“SSP”). Judgment is required to determine the SSP for each performance obligation. The determination of SSP is made by taking into consideration
observable prices in historical transactions. When observable prices in historical transactions are not available or are inconsistent, we estimate SSP based on
observable prices in historical transactions of similar products, pricing discount practices, product margins, and other factors that may vary over time depending
upon the unique facts and circumstances related to each performance obligation.

Enterprise Security

Revenue for our Enterprise Security products is earned from arrangements that can include various combinations of software licenses, cloud services,
hardware, support and maintenance, and professional services, which are sold directly to end-users or through a multi-tiered distribution channel.

We generally do not offer rights of return for Enterprise Security products and the distribution channel does not hold inventory. As a result, historical returns
and related reserves have been insignificant. We offer channel rebates and marketing programs for our Enterprise Security products. Our estimated reserves for
channel volume incentive rebates are based on distributors’ and resellers’ performance compared to the terms and conditions of volume incentive rebate
programs, which are typically entered into quarterly. We had reserves for Enterprise Security rebates and marketing programs of $8 million recorded in Other
current liabilities as of December 28, 2018 , and $6 million recorded against Accounts receivable, net as of March 30, 2018 .

Consumer Digital Safety

We sell consumer products and services directly to end-users and consumer packaged software products through a multi-tiered distribution channel.

We offer various channel and end-user rebates for our Consumer Digital Safety products. Our estimated reserves for channel volume incentive rebates are
based on distributors’ and resellers’ performance compared to the terms and conditions of volume incentive rebate programs, which are typically entered into
quarterly. Our reserves for end-user rebates are estimated based on the terms and conditions of the promotional program, actual sales during the promotion, the
amount of redemptions received, historical redemption trends by product and by type of promotional program, and the value of the rebate. We record estimated
reserves for channel and end-user rebates as an offset to revenue or contract liabilities. We had reserves for Consumer Digital Safety rebates of $11 million
recorded in Other current liabilities as of December 28, 2018 and $21 million recorded against Accounts receivable, net as of March 30, 2018 . For consumer
products that include content updates, rebates are recognized as a ratable offset to revenue or contract liabilities over the term of the subscription.

Performance obligations

At contract inception, we assess the products and services promised in the contract to identify each performance obligation and evaluate whether the
performance obligations are capable of being distinct and are distinct within the context of the contract. Performance obligations that are not both capable of
being distinct and distinct within the context of the contract are combined and treated as a single performance obligation in determining the allocation and
recognition of revenue. Determining whether products and services are considered distinct performance obligations that should be accounted for separately
versus together may require significant judgment. In determining whether products and services are considered distinct performance obligations, we assess
whether the customer can benefit from the products and services on their own or together with other readily available resources, and whether our promise to
transfer the product or service to the customer is separately identifiable from other promises in the contract.
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Our typical performance obligations include the following:

Performance Obligation   When Performance Obligations are Typically Satisfied
Products and services transferred at a point in time:    

License with distinct deliverables   When software activation keys have been made available for download
Hardware with distinct deliverables   When control of the product passes to the customer; typically upon shipment

Products and services transferred over time:    
License with interrelated deliverables

 
Over the expected performance term, beginning on the date that software activation keys
are made available to the customer

Cloud hosted solutions   Over the contract term, beginning on the date that service is made available to the customer
Support and maintenance   Ratably over the course of the service term

Professional services   As the services are provided

Timing of revenue recognition

As a result of the adoption of the new revenue recognition guidance, the timing of recognition of certain of our performance obligations has changed. For
example, certain term-based licenses with distinct performance obligations have a portion of revenue recognized up front when the software activation keys
have been made available for download, whereas these arrangements were previously recognized over time. In addition, allocating the transaction price for
perpetual software licenses and support on a relative standalone selling price basis under the new guidance has generally resulted in more revenue allocated to
the upfront license compared to the residual method of allocation under the previous guidance. Conversely, certain of our perpetual licenses are not distinct from
their accompanying support and maintenance under the new guidance and are now recognized over time.

The following table provides our revenue disaggregated by the timing of recognition under both the new guidance and the legacy guidance during the three
months ended December 28, 2018 :

(In millions) As Reported  

Amounts Without
Adoption of New

Standard   Effect of Change
Enterprise Security:          

Products and services transferred at a point in time $ 144   $ 91   $ 53
Products and services transferred over time $ 465   $ 502   $ (37)

Consumer Digital Safety:          
Products and services transferred at a point in time $ 12   $ 12   $ —
Products and services transferred over time $ 590   $ 589   $ 1

Total          
Products and services transferred at a point in time $ 156   $ 103   $ 53
Products and services transferred over time $ 1,055   $ 1,091   $ (36)
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The following table provides our revenue disaggregated by the timing of recognition under both the new guidance and the legacy guidance during the nine
months ended December 28, 2018 :

(In millions) As Reported  

Amounts Without
Adoption of New

Standard   Effect of Change
Enterprise Security:          

Products and services transferred at a point in time $ 353   $ 223   $ 130
Products and services transferred over time $ 1,386   $ 1,490   $ (104)

Consumer Digital Safety:          
Products and services transferred at a point in time $ 36   $ 36   $ —
Products and services transferred over time $ 1,767   $ 1,767   $ —

Total          
Products and services transferred at a point in time $ 389   $ 259   $ 130
Products and services transferred over time $ 3,153   $ 3,257   $ (104)

Contract liabilities

Contract liabilities consist of deferred revenue and customer deposit liabilities and represent cash payments received or due in advance of our performance
obligations. Deferred revenue represents billings under non-cancelable contracts before the related product or service is transferred to the customer. Certain
arrangements in our Consumer Digital Safety segment include terms that allow the end user to terminate the contract and receive a pro-rata refund for a period
of time. In these arrangements, we have concluded there are no enforceable rights and obligations during the period in which the option to cancel is exercisable
by the customer and therefore the consideration received or due from the customer is recorded as a customer deposit liability.

During the three months ended December 28, 2018 , we recognized $831 million of revenue from our beginning third quarter of fiscal 2019 contract liabilities
balance. During the nine months ended December 28, 2018 , we recognized $1,954 million of revenue from our beginning fiscal 2019 contract liabilities balance.

Contract acquisition costs

Sales commissions that are incremental to obtaining a customer contract for which revenue is deferred are accrued and capitalized, and subsequently
amortized to sales and marketing expense on a straight-line basis over three years, the expected period of benefit. In arriving at the average period of benefit,
we evaluate both qualitative and quantitative factors which include historical customer renewal rates, anticipated renewal periods, and the estimated useful life of
the underlying product sold as part of the transaction. Commissions paid on renewals of support and maintenance are not commensurate with the initial
commissions paid, and therefore the amortization period of commissions for initial contracts considers the estimated term of specific anticipated renewal
contracts over the life of the customer.

During the three and nine months ended December 28, 2018 , we recognized $25 million and $72 million , respectively, of amortization expense of
capitalized contract acquisition costs. There were no impairment losses recognized during the periods.

Remaining performance obligations

Remaining performance obligations represent contracted revenue that has not been recognized, which include contract liabilities and amounts that will be
billed and recognized as revenue in future periods. As of December 28, 2018 , we had $2,959 million of remaining performance obligations and the approximate
percentages expected to be recognized as revenue in the future are as follows:

  Total Remaining
Performance
Obligations

  Percent Expected to be Recognized as Revenue

(In millions, except percentages)   0 - 12 Months   13 - 24 Months   25 - 36 Months   Over 36 Months
Enterprise Security $ 1,920   65%   24%   10%   2%
Consumer Digital Safety 1,039   96%   3%   1%   —%

Total $ 2,959   76%   16%   7%   1%

 
Percentages may not add up to 100% due to rounding.
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Note 4. Acquisitions and Divestiture

Fiscal 2019 acquisitions

During the  nine months ended December 28, 2018 , we completed acquisitions of companies for an aggregate purchase price of $42 million , net of $3
million cash acquired. The purchase prices were primarily allocated to goodwill and intangible assets.

Fiscal 2018 acquisitions

In July 2017, we completed our acquisitions of Israel-based Fireglass Ltd. and Skycure Ltd. The total aggregate consideration for these acquisitions, primarily
consisting of cash, was $345 million , net of $15 million cash acquired. In addition, during the nine months ended December 29, 2017 , we completed
acquisitions of other companies for an aggregate purchase price of $66 million , net of cash acquired.

Pro forma results of operations for our fiscal 2019 and fiscal 2018 acquisitions have not been presented because they were not material to our consolidated
results of operations, either individually or in the aggregate.

Fiscal 2018 divestiture

On October 31, 2017, we completed the sale of our website security (“WSS”) and public key infrastructure (“PKI”) solutions in our Enterprise Security
segment to DigiCert Parent Inc. (“DigiCert”) and received aggregate consideration of $1.1 billion , consisting of approximately $960 million in cash and shares of
common stock representing an approximate 28% interest in the outstanding common stock of DigiCert valued at $160 million as of October 31, 2017. During our
fourth quarter of fiscal 2018, the cash consideration was adjusted to $951 million as a result of sales price adjustments.

As of October 31, 2017, our WSS and PKI solutions had net assets of $450 million . In addition, we had $8 million in cumulative currency translation losses
related to subsidiaries that were sold, which was reclassified from Accumulated other comprehensive income (loss) to the gain on divestiture. We incurred direct
costs of $8 million , which was netted against the gain on divestiture. During our third quarter of fiscal 2018, we recognized a gain on divestiture of $658 million ,
consisting of a $7 million gain on the sale of a short-term investment that was included in the transaction and a $651 million gain on the sale of other assets and
liabilities. During our fourth quarter of fiscal 2018, the total gain on sale was adjusted to $653 million as a result of sales price adjustments. The tax expense on
the gain on divestiture was $123 million .

Income before income taxes for our WSS and PKI solutions during the three and nine months ended December 29, 2017 was $8 million and $66 million ,
respectively.

Note 5 .  Goodwill and Intangible Assets

Goodwill

The changes in the carrying amount of goodwill by segment are as follows:

(In millions) Enterprise Security  
Consumer Digital

Safety   Total
Balance as of March 30, 2018 $ 5,734   $ 2,585   $ 8,319

Acquisitions 24   6   30
Translation adjustments (2)   (3)   (5)

Balance as of December 28, 2018 $ 5,756   $ 2,588   $ 8,344

Intangible assets, net

 December 28, 2018   March 30, 2018

(In millions)

Gross 
Carrying 
Amount  

Accumulated 
Amortization  

Net 
Carrying 
Amount  

Gross 
Carrying 
Amount  

Accumulated 
Amortization  

Net 
Carrying 
Amount

Customer relationships $ 1,466   $ (507)   $ 959   $ 1,462   $ (357)   $ 1,105
Developed technology 1,025   (513)   512   1,037   (361)   676
Finite-lived trade names and other 13   (9)   4   13   (8)   5

Total finite-lived intangible assets 2,504   (1,029)   1,475   2,512   (726)   1,786
Indefinite-lived trade names 852   —   852   852   —   852
In-process research and development 2   —   2   5   —   5

Total intangible assets $ 3,358   $ (1,029)   $ 2,329   $ 3,369   $ (726)   $ 2,643
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Amortization expense for purchased intangible assets is summarized below:

  Three Months Ended   Nine Months Ended   Statements of
Operations

Classification(In millions)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017  
Customer relationships and other $ 52   $ 52   $ 156   $ 166   Operating expenses
Developed technology 59   59   176   175   Cost of revenues

Total $ 111   $ 111   $ 332   $ 341    

As of December 28, 2018 , future amortization expense related to intangible assets that have finite lives is as follows by fiscal year:

(In millions)
December 28, 

2018
Remainder of 2019 $ 110
2020 437
2021 327
2022 266
2023 223
Thereafter 112

Total $ 1,475

Note 6 . Supplementary Information (in millions)

Cash and cash equivalents:

 
December 28, 

2018  
March 30, 

2018
Cash $ 313   $ 1,016
Cash equivalents 1,996   758

Total cash and cash equivalents $ 2,309   $ 1,774

Other current assets:

 
December 28, 

2018  
March 30, 

2018
Prepaid expenses $ 162   $ 177
Income tax receivable and prepaid income taxes 39   107
Short-term deferred commissions 99   94
Assets held for sale —   26
Other 122   118

Total other current assets $ 422   $ 522

In October 2018, we completed the sale of certain land and buildings that were reported as assets held for sale as of March 30, 2018 for a sales price of $26
million , net of selling costs, which was equal to their carrying value.
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Property and equipment, net:

 
December 28, 

2018  
March 30, 

2018
Land $ 65   $ 66
Computer hardware and software 1,136   1,081
Office furniture and equipment 117   110
Buildings 364   365
Leasehold improvements 357   339
Construction in progress 35   29

Total property and equipment, gross 2,074   1,990
Accumulated depreciation and amortization (1,283)   (1,212)

Total property and equipment, net $ 791   $ 778

Other long-term assets:

 
December 28, 

2018  
March 30, 

2018
Cost method investments $ 179   $ 175
Equity method investment 51   134
Long-term income tax receivable and prepaid income taxes 31   61
Deferred income tax assets 828   46
Long-term deferred commissions 92   35
Other 87   75

Total other long-term assets $ 1,268   $ 526

Short-term contract liabilities:

 
December 28, 

2018  
March 30, 

2018
Deferred revenue $ 1,738   $ 2,368
Customer deposit liabilities 476   —

Total short-term contract liabilities $ 2,214   $ 2,368

Long-term income taxes payable:

 
December 28, 

2018  
March 30, 

2018
Deemed repatriation tax payable $ 730   $ 824
Uncertain tax positions (including interest and penalties) 325   302

Total long-term income taxes payable $ 1,055   $ 1,126

Other income (expense), net:

  Three Months Ended   Nine Months Ended

 
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Interest income $ 11   $ 5   $ 29   $ 16
Loss from equity interest (24)   —   (84)   —
Foreign exchange loss (4)   (5)   (16)   (26)
Other (2)   9   11   10

Total other income (expense), net $ (19)   $ 9   $ (60)   $ —
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Note 7 . Financial Instruments and Fair Value Measurements

For financial instruments measured at fair value, fair value is the price that would be received from selling an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date. When determining fair value, we consider the principal or most advantageous market in
which we would transact, and we consider assumptions that market participants would use when pricing the asset or liability.

The three levels of inputs that may be used to measure fair value are:

• Level 1: Quoted prices in active markets for identical assets or liabilities.

• Level 2: Observable inputs other than Level 1 prices, such as quoted prices for similar assets or liabilities, quoted prices in less active markets or
model-derived valuations. All significant inputs used in our valuations, such as discounted cash flows, are observable or can be derived principally from
or corroborated with observable market data for substantially the full term of the assets or liabilities.

• Level 3: Unobservable inputs to the valuation methodology that are significant to the measurement of the fair value of assets or liabilities. We monitor
and review the inputs and results of these valuation models to help ensure the fair value measurements are reasonable and consistent with market
experience in similar asset classes.

Assets measured and recorded at fair value on a recurring basis

The following table summarizes our financial instruments measured at fair value on a recurring basis:

  December 28, 2018   March 30, 2018

(In millions) Fair Value   Level 1   Level 2   Fair Value   Level 1   Level 2
Assets:                      

Cash equivalents:                      
Money market funds $ 1,485   $ 1,485   $ —   $ 679   $ 679   $ —
Certificates of deposit 511   —   511   79   —   79

Short-term investments:                      
Corporate bonds 269   —   269   374   —   374
Commercial paper —   —   —   2   —   2
Certificates of deposit 1   —   1   12   —   12

Total $ 2,266   $ 1,485   $ 781   $ 1,146   $ 679   $ 467

The following table presents the contractual maturities of our investments in debt securities as of December 28, 2018 :

(In millions) Fair Value
Due in one year or less $ 64
Due after one year through five years 206

Total $ 270

Actual maturities may differ from the contractual maturities because borrowers may have the right to call or prepay certain obligations.

Financial instruments not recorded at fair value on a recurring basis include our non-marketable equity investments, equity method investment and our long-
term debt.

Non-marketable equity investments

Our non-marketable equity investments are investments in privately-held companies without a readily determinable fair value. Prior to March 31, 2018, we
accounted for substantially all of these investments at cost less impairment and recognized realized gains or losses from sale or impairment in Other income
(expense), net in our Condensed Consolidated Statements of Operations.

Effective March 31, 2018, we adopted the new accounting guidance related to the recognition and measurement of financial instruments. As a result, starting
the first quarter of fiscal 2019, we measure these investments at cost minus impairment, if any, plus or minus changes resulting from observable price changes
in orderly transactions for identical or similar investments of the same issuer. Gains and losses on these investments, whether realized or unrealized, are
recognized in Other income (expense), net in our Condensed Consolidated Statements of Operations. As of December 28, 2018 and March 30, 2018 , the
carrying value of our non-marketable equity investments was $179 million and $175 million , respectively.

Equity method investment

Our investment in equity securities that is accounted for using the equity method is included in Other long-term assets in our Condensed Consolidated
Balance Sheets and consists of our equity investment in a privately-held company that had a carrying value of $51 million and $134 million at December 28,
2018 and March 30, 2018 , respectively.
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We recorded a loss from equity interests of $24 million and $84 million during the three and nine months ended December 28, 2018 , respectively, in Other
income (expense), net in our Condensed Consolidated Statements of Operations. This loss for the nine months ended December 28, 2018 was reflected as a
reduction in the carrying amount of our investment in equity interests in our Condensed Consolidated Balance Sheets.

The following table summarizes unaudited financial data from the privately-held company which was provided to us on a three-month lag:

  Three Months Ended   Nine Months Ended
(In millions) December 28, 2018
Revenue $ 80   $ 220
Gross profit $ 67   $ 181
Net loss $ (83)   $ (288)

Current and long-term debt

As of December 28, 2018 and March 30, 2018 , the total fair value of our current and long-term fixed rate debt was $3.8 billion and 3.9 billion , respectively.
The fair value of our variable rate debt approximated its carrying value. The fair values of all our debt obligations were based on Level 2 inputs.

Note 8 .  Debt

The following table summarizes components of our debt:

(In millions, except percentages)
December 28, 

2018  
March 30, 

2018  
Effective 

Interest Rate
Senior Term Loan A-2 due August 1, 2019 $ 600   $ 600   LIBOR plus (1)

4.2% Senior Notes due September 15, 2020 750   750   4.25%
2.5% Convertible Senior Notes due April 1, 2021 500   500   3.76%
Senior Term Loan A-5 due August 1, 2021 500   500   LIBOR plus (1)

2.0% Convertible Senior Notes due August 15, 2021 1,250   1,250   2.66%
3.95% Senior Notes due June 15, 2022 400   400   4.05%
5.0% Senior Notes due April 15, 2025 1,100   1,100   5.23%

Total principal amount 5,100   5,100    
Less: Unamortized discount and issuance costs (55)   (74)    

Total debt 5,045   5,026    
Less: current portion (598)   —    

Total long-term debt $ 4,447   $ 5,026    

 
(1) The senior term facilities bear interest at a rate equal to the London Interbank Offered Rate (“LIBOR”) plus a margin based on the current debt rating of our non-credit-

enhanced, senior unsecured long-term debt and the underlying loan agreements. The interest rates for the outstanding senior term loans are as follows:

  December 28, 
2018   March 30, 

2018

Senior Term Loan A-2 due August 1, 2019 4.06%   3.31%

Senior Term Loan A-5 due August 1, 2021 4.26%   3.54%

As of December 28, 2018 , the future contractual maturities of debt by fiscal year are as follows:

(In millions)
December 28, 

2018
2020 $ 600
2021 1,250
2022 1,750
2023 400
Thereafter 1,100

Total future maturities of debt $ 5,100
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Based on the closing price of our common stock of $18.56 on December 28, 2018 , the if-converted value of our 2.5% Convertible Senior Notes exceeded
the principal amount by approximately $53 million and the if-converted value of our 2.0% Convertible Senior Notes was below the principal amount.

The following table sets forth total interest expense recognized related to our 2.5% and 2.0% Convertible Senior Notes:

  Three Months Ended   Nine Months Ended

(In millions)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Contractual interest expense $ 9   $ 9   $ 28   $ 28
Amortization of debt discount and issuance costs $ 4   $ 4   $ 12   $ 12

Revolving credit facility

We have an unsecured revolving credit facility to borrow up to $1.0 billion through May 10, 2021. For our current credit rating, borrowings under the revolving
credit facility are subject to the same interest rate as our Senior Term Loan A-2. We are obligated to pay commitment fees on the unused commitment at a rate
based on our debt ratings. As of December 28, 2018 and March 30, 2018 , there were no borrowings outstanding under this revolving credit facility.

Covenant compliance

The Senior Term Loan agreements A-2, A-5 and our revolving credit facility contain customary representations and warranties, affirmative and negative
covenants, including compliance with specified financial ratios, non-financial covenants for financial reporting, and restrictions on subsidiary indebtedness, liens,
stock repurchases and dividends (with exceptions permitting our regular quarterly dividend). Our Convertible Senior Notes agreements and the agreement for
our 5.0% Senior Note due April 15, 2025 also require us to file periodic reports with the U.S. Securities and Exchange Commission (the “SEC”) by specified
deadlines. As of December 28, 2018 , we were in compliance with all debt covenants.

Note 9 . Derivatives

We conduct business in numerous currencies throughout our worldwide operations and our entities hold monetary assets or liabilities, earn revenues and/or
incur costs in currencies other than their functional currency. As a result, we are exposed to foreign exchange gains or losses which impact our operating
results. As part of our foreign currency risk mitigation strategy, we have entered into foreign exchange forward contracts for up to six months in duration. We do
not use derivative financial instruments for speculative trading purposes, nor do we hedge our foreign currency exposure in a manner that entirely offsets the
effects of the changes in foreign exchange rates.

The notional amount of our outstanding foreign exchange forward contracts in U.S. dollar equivalent was as follows:

(In millions)
December 28, 

2018  
March 30, 

2018
Foreign exchange forward contracts purchased $ 825   $ 697
Foreign exchange forward contracts sold $ 94   $ 151

The fair value of our foreign exchange forward contracts is presented on a gross basis in our Condensed Consolidated Balance Sheets. As of December 28,
2018 and March 30, 2018 , the fair value was insignificant. To mitigate losses in the event of nonperformance by counterparties, we have entered into master
netting arrangements with our counterparties that allow us to settle payments on a net basis. The effect of netting on our derivative assets and liabilities was not
material as of December 28, 2018 and March 30, 2018 .

Our foreign exchange forward contracts are not designated as hedging instruments. The related gain (loss) recognized in Other income (expense), net in our
Condensed Consolidated Statements of Operations was as follows:

  Three Months Ended   Nine Months Ended

(In millions)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Foreign exchange forward contracts gain (loss) $ (1)   $ 1   $ (39)   $ 11
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Note 10 . Restructuring, Transition and Other Costs

Our restructuring, transition and other costs consist primarily of severance, facilities, transition and other related costs. Severance costs generally include
severance payments, outplacement services, health insurance coverage and legal costs. Included in other exit and disposal costs are advisory fees incurred in
connection with restructuring events and facilities exit costs, which generally include rent expense and lease termination costs, less estimated sublease income.
Transition costs are incurred in connection with Board of Directors approved discrete strategic information technology transformation initiatives and primarily
consist of consulting charges associated with our enterprise resource planning and supporting systems and costs to automate business processes. In addition,
transition costs include expenses associated with divestitures of our product lines.

Fiscal 2019 Plan

In August 2018, we announced a restructuring plan (the “Fiscal 2019 Plan”) under which we will initiate targeted reductions of up to approximately 8% of our
global workforce. We estimate that we will incur total costs in connection with the Fiscal 2019 Plan of approximately $50 million , primarily for severance and
termination benefits. These actions are expected to be completed in fiscal 2020. As of December 28, 2018 , we have incurred costs of $9 million related to our
Fiscal 2019 Plan.

Fiscal 2017 Plan

We initiated a restructuring plan in the first quarter of fiscal 2017 to reduce complexity by means of long-term structural improvements (the “Fiscal 2017
Plan”), under which we reduced headcount and closed certain facilities. These actions were substantially completed at the end of our first quarter of fiscal 2019.
As of December 28, 2018 , liabilities for excess facility obligations at several locations around the world are expected to be paid throughout the respective lease
terms, the longest of which extends through fiscal 2025 . As of December 28, 2018 , we have incurred costs of $289 million related to our Fiscal 2017 Plan.

Restructuring, transition and other costs summary

Our restructuring, transition and other costs are presented in the table below:

  Three Months Ended   Nine Months Ended

(In millions)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Severance and termination benefit costs $ 5   $ 11   $ 17   $ 50
Other exit and disposal costs 3   (2)   13   15
Asset write-offs —   9   2   18
Transition costs 45   75   173   195

Total restructuring, transition and other costs $ 53   $ 93   $ 205   $ 278

Restructuring summary

Our activities related to our restructuring plans are presented in the table below:

(In millions)
Balance as of

March 30, 2018   Net Charges  
Cash 

Payments  
Balance as of

December 28, 2018
Severance and termination benefit costs $ 10   $ 17   $ (23)   $ 4
Other exit and disposal costs 15   13   (21)   7

Total $ 25   $ 30   $ (44)   $ 11

The restructuring liabilities are included in Other current liabilities and Other long-term liabilities in our Condensed Consolidated Balance Sheets.

Note 11 .  Income Taxes

The following table summarizes our effective tax rate for income from continuing operations for the periods presented:

  Three Months Ended   Nine Months Ended

(In millions, except percentages)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Income from continuing operations before income
taxes $ 97   $ 705   $ 56   $ 502
Income tax expense (benefit) $ 38   $ (606)   $ 70   $ (683)
Effective tax rate 39%   (86)%   125%   (136)%
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We recorded an income tax benefit on discontinued operations of $3 million and $30 million for the three months ended December 28, 2018 and
December 29, 2017 , respectively. We recorded income tax expense on discontinued operations of $ 1 million , and $7 million for the nine months ended
December 28, 2018 and December 29, 2017 , respectively.

Our effective tax rate for continuing operations for fiscal 2019 was based on the statutory tax rate of 21% . Our effective tax rate for continuing operations for
fiscal 2018 differs from the federal statutory income tax rate primarily due to the tax expense from one-time adjustments for newly issued guidance on the 2017
Tax Cuts and Jobs Act (“Act”) and other changes in response to tax reform, partially offset by the benefits of lower-taxed international earnings, the research
and development tax credit and foreign derived intangible income deduction.

Our effective tax rate for income from continuing operations for the nine months ended December 29, 2017 differs from the federal statutory income tax rate
primarily due to accounting for the effects of enactment of the Act on December 22, 2017, the benefits of lower-taxed international earnings, the research and
development tax credit, and excess tax benefits related to stock-based compensation, partially offset by various permanent differences.

As of December 28, 2018 , we have completed our accounting for the effects of the enactment of the Act in accordance with SEC Staff Accounting Bulletin
No. 118 and the amounts are no longer considered provisional. We will continue to evaluate any new guidance from the U.S. Department of Treasury and the
IRS as issued.

With respect to the Global Intangible Low Tax Income ("GILTI") provisions of the Act, we have determined that our accounting policy will be to record the tax
expense associated with GILTI as a period cost. The adoption of this policy does not result in change to our fiscal year 2019 tax provision.

The timing of the resolution of income tax examinations is highly uncertain, and the amounts ultimately paid, if any, upon resolution of the issues raised by
the taxing authorities may differ materially from the amounts accrued for each year. Although potential resolution of uncertain tax positions involves multiple tax
periods and jurisdictions, it is reasonably possible that the gross unrecognized tax benefits related to these audits could decrease, whether by payment, release,
or a combination of both, in the next 12 months by $22 million , which could reduce our income tax provision and therefore benefit the resulting effective tax rate.

We continue to monitor the progress of ongoing income tax controversies and the impact, if any, of the expected expiration of the statute of limitations in
various taxing jurisdictions.

Note 12 .  Stockholders' Equity

Dividends

The following table summarizes dividends declared and paid and dividend equivalents paid for the periods presented:

  Three Months Ended   Nine Months Ended

(In millions, except per share data)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Dividends declared and paid $ 48   $ 47   $ 143   $ 139
Dividend equivalents paid 11   2   26   24

Total dividends and dividend equivalents paid $ 59   $ 49   $ 169   $ 163

On January 31, 2019 , we announced a cash dividend of $0.075 per share of common stock to be paid in March 2019 . All shares of common stock issued
and outstanding and all restricted stock units (“RSUs”) and performance-based restricted stock units (“PRUs”) as of the record date will be entitled to the
dividend and dividend equivalents, respectively. Any future dividends and dividend equivalents will be subject to the approval of our Board of Directors.

Stock Repurchase Program

As of December 28, 2018 , we had a remaining balance of our stock repurchase program of $800 million . In January 2019, our Board of Directors increased
their authorization by $500 million , resulting in an aggregate authorization of $1.3 billion with no fixed expiration date.
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Accumulated other comprehensive income (loss)

Components of Accumulated other comprehensive income (loss), net of taxes, were as follows:

(In millions)

Foreign Currency
Translation

Adjustments  

Unrealized Loss on
Available-For-Sale

Securities  
Equity Method

Investee   Total
Balance as of March 30, 2018 $ 8   $ (4)   $ —   $ 4

Other comprehensive income (loss) before reclassifications (21)   1   2   (18)
Balance as of December 28, 2018 $ (13)   $ (3)   $ 2   $ (14)

Note 13 .  Stock-Based Compensation

Stock-based compensation expense

The following table sets forth the stock-based compensation expense recognized for our equity incentive plans:

 Three Months Ended   Nine Months Ended

(In millions)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Cost of revenues $ 4   $ 7   $ 13   $ 22
Sales and marketing 23   30   85   123
Research and development 19   49   97   143
General and administrative 9   39   70   160

Total stock-based compensation expense $ 55   $ 125   265   448
Income tax expense (benefit) for stock-based
compensation expense $ (12)   $ 2   (59)   (107)

The following table summarizes additional information related to our stock-based compensation:

 Nine Months Ended

(In millions, except per grant data)
December 28, 

2018  
December 29, 

2017
RSUs:      

Weighted-average fair value per award granted and assumed $ 21.71   $ 30.20
Awards granted and assumed 14   12
Total fair value of awards released $ 203   $ 265
Outstanding and unvested 21   21

PRUs:      
Weighted-average fair value per award granted and assumed $ 21.21   $ 32.94
Awards granted and assumed 2   4
Total fair value of awards released $ 261   $ 24
Outstanding and unvested at target payout 4   9

Stock options:      
Total intrinsic value of stock options exercised $ 13   $ 123
Outstanding 12   14

Restricted stock:      
Outstanding and unvested 1   1

PRUs

In October 2018, we released 12 million PRUs that vested on March 30, 2018 .

Liability-classified awards settled in shares

For certain employees, we settled fiscal 2018 bonuses in approximately 1 million RSUs. These awards were granted and vested in the first quarter of fiscal
2019. Certain fiscal 2019 bonuses are expected to be settled in RSUs in the first quarter of
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fiscal 2020. As of December 28, 2018 and March 30, 2018 , the total liability associated with liability-classified awards was $21 million and $25 million ,
respectively, which is presented in Accrued compensation and benefits in our Condensed Consolidated Balance Sheets.

Employee stock purchase plan

In August 2018, we cancelled the issuance of common stock under our 2008 Employee Stock Purchase Plan for the 6-month purchase period ended August
15, 2018, as a result of the delayed filing of our Annual Report on Form 10-K for the fiscal year ended March 30, 2018. All participant contributions were
refunded. In addition, the enrollment in the purchase period beginning August 16, 2018 was cancelled.

As of December 28, 2018 , the total unrecognized stock-based compensation costs, net of estimated forfeitures, were as follows:

(In millions)
Unrecognized

compensation cost  
Weighted-average
remaining years

RSUs $ 280   1.8 years
PRUs 35   1.0 year
Options 12   1.3 years
Restricted stock 23   1.6 years
Liability-classified awards settled in shares 22   1.0 year

Total $ 372    

Note 14 .  Net Income Per Share

Basic income per share is computed by dividing net income by the weighted-average number of common shares outstanding during the period. Diluted net
income per share also includes the incremental effect of dilutive potentially issuable common shares outstanding during the period using the treasury stock
method. Dilutive potentially issuable common shares includes the dilutive effect of the shares underlying convertible debt and employee equity awards. Diluted
loss per share was the same as basic loss per share for the nine months ended December 28, 2018 , as there was a loss from continuing operations in the
period and inclusion of potentially issuable shares was anti-dilutive.

22



Table of Contents

The components of basic and diluted net income (loss) per share are as follows:

 Three Months Ended   Nine Months Ended

(In millions, except per share amounts)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Income (loss) from continuing operations $ 59   $ 1,311   $ (14)   $ 1,185

Income from discontinued operations, net of income taxes 6   31   11   12

Net income (loss) $ 65   $ 1,342   $ (3)   $ 1,197

Income (loss) per share - basic:              
Continuing operations $ 0.09   $ 2.12   $ (0.02)   $ 1.93
Discontinued operations $ 0.01   $ 0.05   $ 0.02   $ 0.02

Net income (loss) per share - basic $ 0.10   $ 2.17   $ (0.00)   $ 1.95
Income (loss) per share - diluted:              

Continuing operations $ 0.09   $ 1.97   $ (0.02)   $ 1.78
Discontinued operations $ 0.01   $ 0.05   $ 0.02   $ 0.02

Net income (loss) per share - diluted  (1) $ 0.10   $ 2.01   $ (0.00)   $ 1.80
               

Weighted-average shares outstanding - basic 637   619   631   614
Dilutive potentially issuable shares:              

Convertible debt 7   33   —   33
Employee equity awards 11   15   —   18

Weighted-average shares outstanding - diluted 655   667   631   665
               
Anti-dilutive shares excluded from diluted net income (loss)
per share calculation:              

Convertible debt —   —   91   —
Employee equity awards 8   1   47   1

Total 8   1   138   1

 
(1) Net income per share amounts may not add due to rounding.

Under the treasury stock method, our Convertible Senior Notes will generally have a dilutive impact on net income per share when our average stock price
for the period exceeds approximately $16.77 per share for the 2.5% Convertible Senior Notes and $20.41 per share for the 2.0% Convertible Senior Notes. The
conversion feature of both notes was anti-dilutive during the nine months ended December 28, 2018 as there was a loss from continuing operations in the period
.

Note 15 .  Segment and Geographic Information

We operate in the following two reportable segments, which are the same as our operating segments:

• Enterprise Security. Our Enterprise Security segment focuses on providing solutions to protect organizations so they can securely conduct business
while leveraging new platforms and data. Our Enterprise Security portfolio includes products, services and solutions that are delivered as part of an
Integrated Cyber Defense Platform.

• Consumer Digital Safety. Our Consumer Digital Safety segment focuses on providing a comprehensive Digital Safety solution to protect information,
devices, networks and the identities of consumers. This solution includes our Norton-branded security solutions and LifeLock identity theft protection
solutions.

Operating segments are based upon the nature of our business and how our business is managed. Our Chief Operating Decision Makers (“CODM”),
consisting of our Chief Executive Officer (“CEO”) and Chief Financial Officer (“CFO”), use our operating segment financial information to evaluate segment
performance and to allocate resources.
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There were no inter-segment sales for the periods presented. The following table summarizes the operating results of our reportable segments:

  Three Months Ended   Nine Months Ended

(In millions)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Total Segments:              

Net revenues $ 1,211   $ 1,209   $ 3,542   $ 3,624
Operating income $ 388   $ 438   $ 1,073   $ 1,161

Enterprise Security:              
Net revenues $ 609   $ 625   $ 1,739   $ 1,957
Operating income $ 91   $ 136   $ 227   $ 377

Consumer Digital Safety:              
Net revenues $ 602   $ 584   $ 1,803   $ 1,667
Operating income $ 297   $ 302   $ 846   $ 784

We do not allocate to our operating segments certain operating expenses that we manage separately at the corporate level and are not used in evaluating
the results of, or in allocating resources to, our segments. These unallocated expenses consist primarily of stock-based compensation expense; amortization of
intangible assets; restructuring, transition and other costs; and acquisition-related costs.

The following table provides a reconciliation of our total reportable segments’ operating income to our total operating income:

  Three Months Ended   Nine Months Ended

(In millions)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Total segment operating income $ 388   $ 438   $ 1,073   $ 1,161
Reconciling items:              

Stock-based compensation expense 55   125   265   448
Amortization of intangible assets 111   111   332   341
Restructuring, transition and other costs 53   93   205   278
Acquisition-related costs —   13   3   51
Other —   —   (5)   —

Total consolidated operating income from continuing
operations $ 169   $ 96   $ 273   $ 43

The following table summarizes net revenues by significant products and services categories:

  Three Months Ended   Nine Months Ended

(In millions)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Enterprise Security:              

Endpoint and information protection $ 260   $ 240   $ 769   $ 722
Network and web security 207   215   567   592
Website security and public key infrastructure —   35   —   238
Other products and services 142   135   403   405

Total Enterprise Security $ 609   $ 625   $ 1,739   $ 1,957
Consumer Digital Safety:              

Consumer security $ 367   $ 370   $ 1,104   $ 1,120
Identity and information protection 235   214   699   547

Total Consumer Digital Safety 602   584   1,803   1,667

Total net revenues $ 1,211   $ 1,209   $ 3,542   $ 3,624

Endpoint and information protection products include endpoint security, advanced threat protection, and information protection solutions and their related
support services. Network and web security products include network security, web security, and cloud security solutions and their related support services.
Website security and public key infrastructure products
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consist of the solutions we divested on October 31, 2017. Other products and services primarily consist of email security products, managed security services,
consulting and other professional services.

Consumer security products include Norton security, Norton Secure VPN, and other consumer security solutions. Identity and information protection products
include LifeLock identity theft protection and other information protection solutions.
Geographical information

Net revenues by geography are based on the billing addresses of our customers. The following table represents net revenues by geographic area for the
periods presented:

  Three Months Ended   Nine Months Ended

(In millions)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Americas $ 815   $ 762   $ 2,315   $ 2,264
EMEA 241   270   718   791
APJ 155   177   509   569

Total net revenues $ 1,211   $ 1,209   $ 3,542   $ 3,624

The Americas include U.S., Canada and Latin America; EMEA includes Europe, Middle East and Africa; APJ includes Asia Pacific and Japan.

Revenues from customers inside the U.S. were $763 million and $2,165 million during the three and nine months ended December 28, 2018 , respectively,
and $711 million and $2,103 million during the three and nine months ended December 29, 2017 , respectively. No other individual country accounted for more
than 10% of revenues.

Most of our assets, excluding cash and cash equivalents and short-term investments, as of December 28, 2018 and December 29, 2017 , were attributable
to our U.S. operations. The table below represents cash, cash equivalents and short-term investments held in the U.S. and internationally in various foreign
subsidiaries.

(In millions)
December 28, 

2018  
March 30, 

2018
U.S. $ 2,215   $ 858
International 364   1,304

Total cash, cash equivalent and short-term investments $ 2,579   $ 2,162

The table below represents our property and equipment, net of accumulated depreciation and amortization, by geographic area, based on the physical
location of the asset, at the end of each period presented.

(In millions)
December 28, 

2018  
March 30, 

2018
U.S. $ 681   $ 677

International (1) 110   101
Total property and equipment, net $ 791   $ 778

 
(1) No individual country represented more than 10% of the respective totals.
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Significant customers

In the three and nine months ended December 28, 2018 and December 29, 2017 , the following customer, which is a distributor, accounted for 10% or more
of our net revenues:

  Three Months Ended   Nine Months Ended

 
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Customer A 10%   14%   N/A   N/A

As of December 28, 2018 and March 30, 2018 , customers, which are distributors, that accounted for over 10% of our net accounts receivable, are as
follows:

 
December 28, 

2018  
March 30, 

2018
Customer A 16%   22%
Customer B 15%   15%
Customer C 14%   N/A

Note 16 .  Commitments and Contingencies

Lease commitments

Our operating leases primarily consist of leases of our facilities and data center co-locations. As of December 28, 2018 , the minimum future rentals on non-
cancelable operating leases by fiscal year are as follows:

(In millions)
December 28, 

2018
Remainder of 2019 $ 18
2020 53
2021 46
2022 36
2023 28
Thereafter 62

Total minimum future lease payments 243
Sublease income (8)

Total minimum future payments, net $ 235

Purchase obligations

As of December 28, 2018 , we had purchase obligations of $1,090 million associated with agreements for purchases of goods or services. Management
believes that cancellation of these contracts is unlikely, and we expect to make future cash payments according to the contract terms.

Deemed repatriation taxes

As of December 28, 2018 , we are required to pay a one-time transition tax of $703 million on untaxed foreign earnings of our foreign subsidiaries due in
installments through July 2025 as a result of the Act.
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Indemnifications

In the ordinary course of business, we may provide indemnifications of varying scope and terms to customers, vendors, lessors, business partners,
subsidiaries and other parties with respect to certain matters, including, but not limited to, losses arising out of our breach of agreements or representations and
warranties made by us. In addition, our bylaws contain indemnification obligations to our directors, officers, employees and agents, and we have entered into
indemnification agreements with our directors and certain of our officers to give such directors and officers additional contractual assurances regarding the
scope of the indemnification set forth in our bylaws and to provide additional procedural protections. We maintain director and officer insurance, which may
cover certain liabilities arising from our obligation to indemnify our directors and officers. It is not possible to determine the aggregate maximum potential loss
under these indemnification agreements due to the limited history of prior indemnification claims and the unique facts and circumstances involved in each
particular agreement. Such indemnification agreements might not be subject to maximum loss clauses. Historically, we have not incurred material costs as a
result of obligations under these agreements and we have not accrued any liabilities related to such indemnification obligations.

In connection with the sale of Veritas, we assigned several leases to Veritas Technologies LLC or its related subsidiaries. As a condition to consenting to the
assignments, certain lessors required us to agree to indemnify the lessor under the applicable lease with respect to certain matters, including, but not limited to,
losses arising out of Veritas Technologies LLC or its related subsidiaries’ breach of payment obligations under the terms of the lease. As with our other
indemnification obligations discussed above and in general, it is not possible to determine the aggregate maximum potential loss under these indemnification
agreements due to the limited history of prior indemnification claims and the unique facts and circumstances involved in each particular agreement. As with our
other indemnification obligations, such indemnification agreements might not be subject to maximum loss clauses and to date, generally under our real estate
obligations, we have not incurred material costs as a result of such obligations under our leases and have not accrued any liabilities related to such
indemnification obligations.

We provide limited product warranties and the majority of our software license agreements contain provisions that indemnify licensees of our software from
damages and costs resulting from claims alleging that our software infringes on the intellectual property rights of a third party. Historically, payments made under
these provisions have been immaterial. We monitor the conditions that are subject to indemnification to identify if a loss has occurred.

Litigation contingencies

Audit Committee Investigation

Several securities class action and derivative lawsuits were filed against us following our announcement on May 10, 2018 of the Audit Committee of our
Board of Directors’ (the “Audit Committee”) internal investigation (the “Audit Committee Investigation”), including an action brought derivatively on behalf of
Symantec’s 2008 Employee Stock Purchase Plan. In addition, we have received certain demands from purported stockholders to inspect corporate books and
records under Delaware law. No specific amounts of damages have been alleged in these lawsuits. We will continue to incur legal fees in connection with these
pending cases, including expenses for the reimbursement of legal fees of present and former officers and directors under indemnification obligations. The
expense of continuing to defend such litigation may be significant. We intend to defend these lawsuits vigorously, but there can be no assurance that we will be
successful in any defense. If any of the lawsuits related to our Audit Committee Investigation are decided adversely, we may be liable for significant damages
directly or under our indemnification obligations, which could adversely affect our business, results of operations and cash flows. At this stage, we are unable to
assess whether any material loss or adverse effect is reasonably possible as a result of these lawsuits or estimate the range of any potential loss.

GSA

During the first quarter of fiscal 2013, we were advised by the Commercial Litigation Branch of the Department of Justice’s (“DOJ”) Civil Division and the Civil
Division of the U.S. Attorney’s Office for the District of Columbia that the government is investigating our compliance with certain provisions of our U.S. General
Services Administration (“GSA”) Multiple Award Schedule Contract No. GS-35F-0240T effective January 24, 2007, including provisions relating to pricing,
country of origin, accessibility, and the disclosure of commercial sales practices.

As reported on the GSA’s publicly-available database, our total sales under the GSA Schedule contract were approximately $222 million from the period
beginning January 2007 and ending September 2012. We have fully cooperated with the government throughout its investigation and in January 2014,
representatives of the government indicated that their initial analysis of our actual damages exposure from direct government sales under the GSA schedule
was approximately  $145 million ; since the initial meeting, the government’s analysis of our potential damages exposure relating to direct sales has increased.
The government has also indicated they are going to pursue claims for certain sales to California, Florida, and New York as well as sales to the federal
government through reseller GSA Schedule contracts, which could significantly increase our potential damages exposure.

In 2012, a sealed civil lawsuit was filed against Symantec related to compliance with the GSA Schedule contract and contracts with California, Florida, and
New York. On July 18, 2014, the Court-imposed seal expired, and the government intervened in the lawsuit. On September 16, 2014, the states of California
and Florida intervened in the lawsuit, and the state of New York notified the Court that it would not intervene. On October 3, 2014, the DOJ filed an amended
complaint, which did not state a specific damages amount. On October 17, 2014, California and Florida combined their claims with those of the DOJ and the
relator on behalf of New York in an Omnibus Complaint, and a First Amended Omnibus Complaint was filed on October 8, 2015; the state claims also do not
state specific damages amounts.
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It is possible that the litigation could lead to claims or findings of violations of the False Claims Act, and could be material to our results of operations and
cash flows for any period. Resolution of False Claims Act investigations can ultimately result in the payment of somewhere between one and three times the
actual damages proven by the government, plus civil penalties in some cases, depending upon a number of factors. Our current estimate of the low end of the
range of the probable estimated loss from this matter is  $25 million , which we have accrued. This amount contemplates estimated losses from both the
investigation of compliance with the terms of the GSA Schedule contract as well as possible violations of the False Claims Act. There is at least a reasonable
possibility that a loss may have been incurred in excess of our accrual for this matter, however, we are currently unable to determine the high end of the range
of estimated losses resulting from this matter.

Other

We are involved in a number of other judicial and administrative proceedings that are incidental to our business. Although adverse decisions (or settlements)
may occur in one or more of the cases, it is not possible to estimate the possible loss or losses from each of these cases. The final resolution of these lawsuits,
individually or in the aggregate, is not expected to have a material adverse effect on our business, results of operations, financial condition or cash flows.
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Item 2.  Management’s Discussion and Analysis of Financial Condition and Results of Operations

Forward-looking statements and factors that may affect future results

The discussion below contains forward-looking statements, which are subject to safe harbors under the Securities Act of 1933, as amended (the “Securities
Act”) and the Exchange Act of 1934, as amended (the “Exchange Act”). Forward-looking statements include references to our ability to utilize our deferred tax
assets, as well as statements including words such as “expects,” “plans,” “anticipates,” “believes,” “estimates,” “predicts,” “goal,” “intent,” “momentum,”
“projects,” and similar expressions. In addition, projections of our future financial performance; anticipated growth and trends in our businesses and in our
industries; the anticipated impacts of acquisitions, restructurings, stock repurchases and investment activities; the outcome or impact of pending litigation, claims
or disputes; our intent to pay quarterly cash dividends in the future; plans for and anticipated benefits of our solutions; matters arising out of our completed Audit
Committee Investigation and the ongoing U.S. Securities and Exchange Commission (the “SEC”) investigation; and other characterizations of future events or
circumstances are forward-looking statements. These statements are only predictions, based on our current expectations about future events and may not prove
to be accurate. We do not undertake any obligation to update these forward-looking statements to reflect events occurring or circumstances arising after the
date of this report. These forward-looking statements involve risks and uncertainties, and our actual results, performance, or achievements could differ materially
from those expressed or implied by the forward-looking statements on the basis of several factors, including those that we discuss in Part II Item 1A, of this
quarterly report on Form 10-Q. We encourage you to read that section carefully.

OVERVIEW

We are a global leader in cyber security and provide cyber security products, services and solutions to organizations and individuals worldwide. Our
Enterprise Security portfolio includes a deep and broad mix of products, services and solutions, delivered as part of an Integrated Cyber Defense Platform,
which unifies cloud and on-premises security to provide advanced threat protection and information protection across all endpoints, networks, email, and cloud
applications. Our Cyber Safety Solutions (delivered through our Norton and LifeLock offerings) help consumers protect their information, identities, devices and
networks at home and online.

Fiscal calendar

We have a 52/53-week fiscal year ending on the Friday closest to March 31. The third quarter of fiscal 2019 and fiscal 2018 both consisted of 13 weeks. The
nine months ended December 28, 2018 and December 29, 2017 both consisted 39 weeks. Our 2019 fiscal year consists of 52 weeks and ends on March 29,
2019 .

Key financial metrics

The following tables provide our key financial metrics for the periods presented:

  Three Months Ended   Nine Months Ended

(In millions, except for per share amounts)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Net revenues $ 1,211   $ 1,209   $ 3,542   $ 3,624
Operating income $ 169   $ 96   $ 273   $ 43
Net income (loss) $ 65   $ 1,342   $ (3)   $ 1,197
Net income (loss) per share - diluted $ 0.10   $ 2.01   $ (0.00)   $ 1.80
Cash provided by operating activities         $ 948   $ 684

  As Of

(In millions)
December 28, 

2018  
March 30, 

2018
Cash, cash equivalents and short-term investments $ 2,579   $ 2,162
Contract liabilities $ 2,915   $ 3,103

Below are our financial highlights for the third quarter of fiscal 2019 , compared to the corresponding period in the prior year:

• Net revenues were relatively flat compared to the corresponding period in fiscal 2018, as increases in revenue from our identity and information
protection solutions and from the impact of the adoption of the new revenue recognition standard were partially offset by a decrease as a result of the
divestiture of our website security (“WSS”) and public key infrastructure (“PKI”) solutions in October 2017.

• Operating income increased $73 million primarily due to lower stock-based compensation expense and restructuring, transition and other costs.

• Net income and diluted net income per share decreased primarily due to the absence of a gain on the divestiture of our WSS and PKI solutions and a
net income tax benefit as a result of the Act, both of which were recorded in our third quarter of fiscal 2018.
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Below are our financial highlights for the first nine months of fiscal 2019, compared to the corresponding period in the prior year unless stated otherwise:

• Net revenues decreased 2% primarily as a result of the divestiture of our WSS and PKI solutions, partially offset by an increase in revenue from our
identity and information protection solutions.

• Operating income increased $230 million primarily due to increased revenue from our identity and information protection solutions and lower stock-
based compensation, partially offset by the negative impact to Enterprise Security Segment operating income due to the fiscal 2018 divestiture of WSS
and PKI solutions.

• Net income and diluted net income per share decreased primarily due to the absence of a gain on the divestiture of WSS and PKI solutions and a net
income tax benefit as a result of the Act, which both were recorded during the third quarter of fiscal 2018.

• Cash flow from operating activities increased $264 million due to higher net income adjusted for non-cash items, partially offset by unfavorable net
changes in operating assets and liabilities.

• Cash, cash equivalents and short-term investments increased by $417 million compared to March 30, 2018, primarily due to cash provided by
operations, partially offset by investing and financing activities, consisting primarily of additions to property and equipment, tax payments related to
restricted stock units and payments of dividend and dividend equivalents.

• Contract liabilities decreased $188 million compared to March 30, 2018, primarily due to a decrease of $169 million in the March 30, 2018 balances as
a result of the adoption of the new revenue recognition standard.
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CRITICAL ACCOUNTING POLICIES AND ESTIMATES

The preparation of our Condensed Consolidated Financial Statements and related notes in accordance with generally accepted accounting principles in the
U.S. requires us to make estimates, including judgments and assumptions that affect the reported amounts of assets, liabilities, revenue, and expenses, and
related disclosure of contingent assets and liabilities. We have based our estimates on historical experience and on various assumptions that we believe to be
reasonable under the circumstances. We evaluate our estimates on a regular basis and make changes accordingly. Management believes that the accounting
estimates employed and the resulting amounts are reasonable; however, actual results may differ from these estimates. Making estimates and judgments about
future events is inherently unpredictable and is subject to significant uncertainties, some of which are beyond our control. Should any of these estimates and
assumptions change or prove to have been incorrect, it could have a material impact on our results of operations, financial position and cash flows.

The critical accounting policies and estimates were disclosed in Item 7, Management’s Discussion and Analysis of Financial Condition and Results of
Operations included in our Annual Report on Form 10-K for the fiscal year ended March 30, 2018 . There have been no material changes in the matters for
which we make critical accounting estimates in the preparation of our Condensed Consolidated Financial Statements during the nine months ended December
28, 2018 , except for changes as a result of the adoption of the new revenue recognition accounting standard.

Revenue recognition

We recognize revenue primarily pursuant to the requirements under the authoritative guidance on contracts with customers. Revenue recognition
requirements are very complex and require us to make estimates and assumptions.

We enter into arrangements with multiple performance obligations, which may include hardware, software licenses, cloud services, support and maintenance,
and professional services. We allocate revenue to each performance obligation on a relative fair value basis based on management’s estimate of stand-alone
selling price (“SSP”). Judgments are required to determine the SSP for each performance obligation. The determination of SSP is made by taking into
consideration observable prices in historical transactions. When observable prices in historical transactions are not available or are inconsistent, we estimate
SSP based on observable prices in historical transactions of similar products, pricing discount practices, product margins, and other factors that may vary over
time depending upon the unique facts and circumstances related to each performance obligation. Changes to the performance obligations in an arrangement,
the judgments required to estimate the SSP for the respective performance obligations, and increasing variability in contractual arrangements could materially
impact the amount and timing of revenue recognition.
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RESULTS OF OPERATIONS

The following table sets forth our Condensed Consolidated Statements of Operations data as a percentage of net revenues for the periods indicated:

  Three Months Ended   Nine Months Ended

 
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Net revenues 100 %   100 %   100 %   100 %
Cost of revenues 22   21   22   21

Gross profit 78   79   78   79
Operating expenses:              

Sales and marketing 30   31   31   34
Research and development 17   19   19   19
General and administrative 8   10   10   12
Amortization of intangible assets 4   4   4   5
Restructuring, transition and other costs 4   8   6   8

Total operating expenses 64   71   71   78
Operating income 14   8   8   1

Interest expense (4)   (5)   (4)   (5)
Gain on divestiture —   54   —   18
Other income (expense), net (2)   1   (2)   —

Income from continuing operations before income taxes 8   58   2   14
Income tax expense (benefit) 3   (50)   2   (19)

Income (loss) from continuing operations 5   108   —   33
Income from discontinued operations, net of income
taxes —   3   —   —

Net income (loss) 5 %   111 %   — %   33 %

 
Percentages may not add due to rounding.

Net revenues

  Three Months Ended   Nine Months Ended

(In millions, except for percentages)
December 28, 

2018  
December 29, 

2017   Change in %  
December 28, 

2018  
December 29, 

2017   Change in %
Net revenues $ 1,211   $ 1,209   —%   $ 3,542   $ 3,624   (2)%

Three Months Ended December 28, 2018 Compared with Three Months Ended December 29, 2017

Net revenues were relatively flat compared to the corresponding period in fiscal 2018, as an increase of $18 million from our Consumer Digital Safety
segment due to a $21 million increase in revenue from identity and information protection solutions was largely offset by a $16 million decrease from our
Enterprise Security segment, primarily due to a $35 million decrease as a result of the divestiture of our WSS and PKI solutions, partially offset by a $16 million
increase as a result of the adoption of the new revenue recognition standard.

Nine Months Ended December 28, 2018 Compared with Nine Months Ended December 29, 2017

Net revenues decreased $82 million primarily due to a $218 million decrease from our Enterprise Security segment primarily due to the divestiture of our
WSS and PKI solutions, offset by an increase of $136 million from our Consumer Digital Safety segment due to increased revenue from identity and information
protection solutions.
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Net revenues by geographical region

  Three Months Ended   Nine Months Ended

 
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Americas 67%   63%   65%   62%
EMEA 20%   22%   20%   22%
APJ 13%   15%   14%   16%

 
Percentages may not add up to 100% due to rounding.

The Americas include the U.S., Canada and Latin America; EMEA includes Europe, the Middle East and Africa; APJ includes Asia Pacific and Japan.

Cost of revenues

  Three Months Ended   Nine Months Ended

(In millions, except for percentages)
December 28, 

2018  
December 29, 

2017   Change in %  
December 28, 

2018  
December 29, 

2017   Change in %
Cost of revenues $ 266   $ 249   7%   $ 771   $ 768   —%

Three Months Ended December 28, 2018 Compared with Three Months Ended December 29, 2017

Our cost of revenues increased primarily due to a $10 million increase in technical support costs.

Nine Months Ended December 28, 2018 Compared with Nine Months Ended December 29, 2017

Our cost of revenues increased $3 million primarily due to a $50 million increase in our Consumer Digital Safety segment to support growth, partially offset by
a $37 million decrease from the divestiture of our WSS and PKI solutions.

Operating expenses

  Three Months Ended   Nine Months Ended

(In millions, except for percentages)
December 28, 

2018  
December 29, 

2017   Change in %  
December 28, 

2018  
December 29, 

2017   Change in %
Sales and marketing $ 364   $ 372   (2)%   $ 1,115   $ 1,239   (10)%
Research and development 209   225   (7)%   677   699   (3)%
General and administrative 98   122   (20)%   345   431   (20)%
Amortization of intangible assets 52   52   — %   156   166   (6)%
Restructuring, transition and other
costs 53   93   (43)%   205   278   (26)%

Total operating expenses $ 776   $ 864   (10)%   $ 2,498   $ 2,813   (11)%

Three Months Ended December 28, 2018 Compared with Three Months Ended December 29, 2017

Sales and marketing expense decreased $8 million primarily due to a $7 million decrease in stock-based compensation and a $5 million decrease in
advertising and promotional expense, partially offset by a $10 million increase in other compensation related expenses.

Research and development expense decreased $16 million primarily due to a $30 million decrease in stock-based compensation, partially offset by a $8
million increase in other compensation related expenses.

General and administrative expense decreased $24 million primarily due to a decrease of $30 million in stock-based compensation, partially offset by a $7
million increase in other compensation related expenses.

Amortization of intangible assets was relatively flat compared to the corresponding period in fiscal 2018.

Restructuring, transition and other costs decreased $40 million primarily due to a $39 million decrease in transition related costs reflecting the absence in
fiscal 2019 of separation costs that were incurred in the third quarter of fiscal 2018 as a result of the divestiture of our WSS and PKI solutions.

Nine Months Ended December 28, 2018 Compared with Nine Months Ended December 29, 2017

Sales and marketing expense decreased $124 million primarily due to a $41 million decrease as a result of the divestiture of our WSS and KPI solutions, a
$48 million decrease in advertising and promotional expense, primarily in our Consumer Digital
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Safety segment, and a $38 million decrease in stock-based compensation expense, partially offset by a $15 million increase in other compensation related
expenses.

Research and development expense decreased $22 million primarily due to a $46 million decrease in stock-based compensation, partially offset by a $15
million increase in outside services.

General and administrative expense decreased $86 million primarily due to a $90 million decrease in stock-based compensation.

Amortization of intangible assets decreased primarily due to intangibles sold with the divestiture of our WSS and PKI solutions.

Restructuring, transition and other costs decreased $73 million primarily due to a $35 million decrease in restructuring costs and a $38 million decrease in
transition related costs, due to the absence in fiscal 2019 of separation costs that were incurred in fiscal 2018 as a result of the divestiture of our WSS and PKI
solutions, partially offset by higher consulting costs associated with our enterprise resource planning and supporting systems projects.

Non-operating income (expense), net

  Three Months Ended   Nine Months Ended

(In millions)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Interest expense $ (53)   $ (58)   $ (157)   $ (199)
Gain on divestiture —   658   —   658
Interest income 11   5   29   16
Loss from equity interest (24)   —   (84)   —
Foreign exchange loss (4)   (5)   (16)   (26)
Other (2)   9   11   10

Total non-operating income (expense), net $ (72)   $ 609   $ (217)   $ 459

Three Months Ended December 28, 2018 Compared with Three Months Ended December 29, 2017

Non-operating income (expense), net, decreased by $681 million primarily due to the absence of the fiscal 2018 $658 million gain on the divestiture of our
WSS and PKI solutions. In addition, in the third quarter of fiscal 2019 , we incurred a $24 million loss from our equity interest received in connection with the
divestiture of our WSS and PKI solutions.

Nine Months Ended December 28, 2018 Compared with Nine Months Ended December 29, 2017

Non-operating income (expense), net, decreased by $676 million primarily due to the absence of the fiscal 2018 $658 million gain on the divestiture of our
WSS and PKI solutions. In addition, in the first nine months of fiscal 2019, we incurred an $84 million loss from our equity interest discussed above, partially
offset by a $42 million decrease in interest expense as a result of lower outstanding borrowings due to repayments during fiscal 2018.

Provision for income taxes

  Three Months Ended   Nine Months Ended

(In millions, except for percentages)
December 28, 

2018  
December 29, 

2017  
December 28, 

2018  
December 29, 

2017
Income from continuing operations before income
taxes $ 97   $ 705   $ 56   $ 502
Income tax expense (benefit) $ 38   $ (606)   $ 70   $ (683)
Effective tax rate 39%   (86)%   125%   (136)%

Our effective tax rate for continuing operations for fiscal 2019 was based on the statutory tax rate of 21% . Our effective tax rate for continuing operations for
fiscal 2018 differs from the federal statutory income tax rate primarily due to the tax expense from one-time adjustments for newly issued guidance on the Act
and other changes in response to tax reform, partially offset by the benefits of lower-taxed international earnings, the research and development tax credit and
foreign derived intangible income deduction.

Our effective tax rate for income from continuing operations for the nine months ended December 29, 2017 differs from the federal statutory income tax rate
primarily due to accounting for the effects of enactment of the Act on December 22, 2017, the benefits of lower-taxed international earnings, the research and
development tax credit, and excess tax benefits related to stock-based compensation, partially offset by various permanent differences.

We are a U.S.-based multinational company subject to tax in multiple U.S. and international tax jurisdictions. A substantial portion of our international
earnings were generated from subsidiaries organized in Ireland and Singapore. Our results of operations would be adversely affected to the extent that our
geographical mix of income becomes more weighted toward
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jurisdictions with higher tax rates and would be favorably affected to the extent the relative geographic mix shifts to lower tax jurisdictions. Any change in our mix
of earnings is dependent upon many factors and is therefore difficult to predict.

The timing of the resolution of income tax examinations is highly uncertain, and the amounts ultimately paid, if any, upon resolution of the issues raised by
the taxing authorities may differ materially from the amounts accrued for each year. Although potential resolution of uncertain tax positions involve multiple tax
periods and jurisdictions, it is reasonably possible that the gross unrecognized tax benefits related to these audits could decrease, whether by payment, release,
or a combination of both, in the next 12 months by $22 million , which could reduce our income tax provision and therefore benefit the resulting effective tax rate.

We continue to monitor the progress of ongoing income tax controversies and the impact, if any, of the expected expiration of the statute of limitations in
various taxing jurisdictions.

Segment operating results

We do not allocate to our operating segments certain operating expenses that we manage separately at the corporate level and are not used in evaluating
the results of, or in allocating resources to, our segments. These unallocated expenses primarily consist of stock-based compensation expense, amortization of
intangible assets, restructuring, transition and other costs, and acquisition-related costs. See Note 15 to the Condensed Consolidated Financial Statements for
more information.

Enterprise Security Segment

  Three Months Ended   Nine Months Ended

(In millions, except for percentages)
December 28, 

2018  
December 29, 

2017   Change in %  
December 28, 

2018  
December 29, 

2017   Change in %
Net revenues $ 609   $ 625   (3)%   $ 1,739   $ 1,957   (11)%
Percentage of net revenues 50%   52%       49%   54%    
Operating income $ 91   $ 136   (33)%   $ 227   $ 377   (40)%
Operating margin 15%   22%       13%   19%    

Three Months Ended December 28, 2018 Compared with Three Months Ended December 29, 2017

Revenue decreased $16 million primarily due to a $35 million decrease as a result of the fiscal 2018 divestiture of our WSS and PKI solutions, partially offset
by a $16 million increase as a result of the adoption of the new revenue recognition standard. Operating income decreased $45 million primarily due to the
divestiture of our WSS and PKI solutions which contributed $23 million to segment operating income in the third quarter of fiscal 2018.

Nine Months Ended December 28, 2018 Compared with Nine Months Ended December 29, 2017

Revenue decreased $218 million primarily due to a $238 million decrease as a result of the fiscal 2018 divestiture of our WSS and PKI solutions, partially
offset by a $26 million increase as a result of the adoption of the new revenue recognition standard. Operating income decreased $150 million primarily due to
the divestiture of our WSS and PKI solutions which contributed $141 million to segment operating income in the first nine months of fiscal 2018.

Consumer Digital Safety Segment

  Three Months Ended   Nine Months Ended

(In millions, except for percentages)
December 28, 

2018  
December 29, 

2017   Change in %  
December 28, 

2018  
December 29, 

2017   Change in %
Net revenues $ 602   $ 584   3 %   $ 1,803   $ 1,667   8%
Percentage of net revenues 50%   48%       51%   46%    
Operating income $ 297   $ 302   (2)%   $ 846   $ 784   8%
Operating margin 49%   52%       47%   47%    

Three Months Ended December 28, 2018 Compared with Three Months Ended December 29, 2017

Revenue increased $18 million primarily due to a $21 million increase from our identity and information protection solutions. Revenue per customer
increased slightly, whereas customer count decreased slightly. Operating income decreased $5 million primarily due to higher allocated corporate costs, partially
offset by higher revenue.

Nine Months Ended December 28, 2018 Compared with Nine Months Ended December 29, 2017

Revenue increased $136 million due to a $152 million increase from our identity and information protection solutions, offset by a $16 million decrease from
our consumer security products. Operating income increased $62 million , primarily due to higher revenue and lower advertising and promotional expense of $44
million, partially offset by higher allocated corporate costs.
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LIQUIDITY, CAPITAL RESOURCES AND CASH REQUIREMENTS

Liquidity

We have historically relied on cash generated from operations, borrowings under credit facilities, issuances of debt, and proceeds from divestitures for our
liquidity needs.

As of December 28, 2018 , we had cash, cash equivalents and short-term investments of $2.6 billion , of which $364 million was held by our foreign
subsidiaries. Our cash, cash equivalents and short-term investments are managed with the objective to preserve principal, maintain liquidity, and generate
investment returns. Under the transition tax of the Act, we have treated all previously untaxed foreign earnings as taxable in the U.S. and as a result we
recorded a provisional liability for the one-time transition tax, payable in installments through July 2025, of $703 million . The move to a participation exemption
system under the Act allows us to make distributions of non-U.S. earnings to the U.S. without incurring additional U.S. federal tax, however these distributions
may be subject to applicable state or non-U.S. taxes. We have not recognized deferred income taxes for local country income and withholding taxes that could
be incurred on distributions of certain non-U.S. earnings or for outside basis differences in our subsidiaries, because we plan to indefinitely reinvest such
earnings and basis differences.

We also have an undrawn credit facility of $1.0 billion which expires in May 2021.

Our principal cash requirements are primarily to meet our working capital needs, support on-going business activities, including the payment of taxes, fund
capital expenditures, service existing debt, and invest in business acquisitions. As a part of our plan to deleverage our balance sheet, we may from time to time
make optional repayments of our debt obligations, which may include repurchases of our outstanding debt, depending on various factors such as market
conditions.

Our capital allocation strategy is to balance driving stockholder returns, managing financial risk, and preserving our flexibility to pursue strategic options,
including acquisitions. Historically this has included a quarterly cash dividend, the repayment of debt and the repurchase of our common stock.

Cash flows

The following summarizes our cash flow activities:

  Nine Months Ended

(In millions)
December 28, 

2018  
December 29, 

2017
Net cash provided by (used in):      

Operating activities $ 948   $ 684
Investing activities $ (61)   $ 36
Financing activities $ (329)   $ (2,885)

Cash from operating activities

Our cash flows for the first nine months of fiscal 2019 reflected a net loss of $3 million adjusted by non-cash items, including amortization and depreciation of
$457 million , and stock-based compensation of $265 million , compared to a net income of $1.2 billion adjusted by non-cash items, including amortization and
depreciation of $485 million , and stock-based compensation of $448 million for the first nine months of fiscal 2018. Our cash flows in the first nine months of
fiscal 2018 also reflected $1.6 billion of discrete deferred income tax benefit related to adjustments of deferred taxes as a result of the enactment of the Act in
December 2017 and $821 million in taxes payable as a result of transition taxes.

Changes in operating assets and liabilities consisted primarily of a decrease of $97 million in accounts receivable in the first nine months of fiscal 2019,
reflecting higher collections versus billings.

Cash from investing activities

Our investing activities in the first nine months of fiscal 2019 included capital expenditures of $153 million and payments for acquisitions of $41 million , net of
cash acquired, partially offset by cash proceeds from maturities and sales of short-term investments of $119 million , while our investing activities in the first nine
months of fiscal 2018 consisted of net cash proceeds of $946 million from the divestiture of our WSS and PKI solutions in the third quarter of fiscal 2018,
partially offset by purchases of short-term investments of $408 million , net cash payments of $402 million for acquisitions, primarily related to the acquisitions of
Fireglass Ltd. and Skycure Ltd. and capital expenditures of $105 million .

Cash from financing activities

Our financing activities in the first nine months of fiscal 2019 primarily consisted of tax withholding payments related to RSUs of $168 million and payment of
dividends and dividend equivalents of $169 million , compared to $97 million and $163 million , respectively, in the first nine months of fiscal 2018. In addition,
we repaid debt of $2.6 billion and received net proceeds from sales of common stock under employee stock incentive plans of $83 million in the first nine months
of fiscal 2018.
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Cash requirements

Debt - As of December 28, 2018 , our total outstanding principal amount of indebtedness was $5.1 billion , of which $600 million in principal is payable in the
next twelve months, summarized as follows. See Note 8 to the Condensed Consolidated Financial Statements for further information on our debt.

(In millions)
December 28, 

2018
Senior Term Loans $ 1,100
Senior Notes 2,250
Convertible Senior Notes 1,750

Total debt $ 5,100

Prior to the end of fiscal 2019, we plan to prepay our $600 million Senior Term Loan A-2 due August 1, 2019.

Debt covenant compliance . The Senior Term Loan agreements A-2, A-5 and our revolving credit facility contain customary representations and warranties,
affirmative and negative covenants, including compliance with specified financial ratios, non-financial covenants for financial reporting, and restrictions on
subsidiary indebtedness, liens, stock repurchases and dividends (with exceptions permitting our regular quarterly dividend). Our Convertible Senior Notes
agreements and the agreement for our 5.0% Senior Note due April 15, 2025 also require us to file periodic reports with the SEC by specified deadlines. As of
December 28, 2018 , we were in compliance with all debt covenants.

Dividends. On January 31, 2019 , we announced a cash dividend of $0.075 per share of common stock to be paid in March 2019 . Any future dividends will
be subject to the approval of our Board of Directors.

Stock repurchases. Under our stock repurchase program, we may purchase shares of our outstanding common stock through accelerated stock repurchase
transactions, open market transactions (including through trading plans intended to qualify under Rule 10b5-1 under the Exchange Act) and privately-negotiated
transactions. As of December 28, 2018 , the remaining balance of our stock repurchase authorization was $800 million. In January 2019, our Board of Directors
approved an increase or $500 million to our program, resulting in aggregate authorization of $1.3 billion with no fixed expiration date. We plan to initiate stock
repurchases in the fourth quarter of fiscal 2019. The timing and actual number of shares repurchased will depend on a variety of factors, including price, general
business and market conditions, and other investment opportunities.

Contractual obligations

The following is a schedule of our significant contractual obligations as of December 28, 2018 :

 Payments Due by Period

(In millions) Total   Less than 1 Year   1 - 3 Years   3 - 5 Years   Thereafter
Debt $ 5,100   $ 600   $ 3,000   $ 400   $ 1,100

Interest payments on debt (1) 658   179   279   118   82

Purchase obligations (2) 1,090   577   294   212   7

Deemed repatriation taxes (3) 703   —   105   202   396

Operating leases (4) 243   59   87   53   44
Total $ 7,794   $ 1,415   $ 3,765   $ 985   $ 1,629

 
(1) Interest payments were calculated based on the contractual terms of the related Senior Notes, Convertible Senior Notes and Senior Term Facilities. Interest on variable

rate debt was calculated using the interest rate in effect as of December 28, 2018 . See Note 8 to the Condensed Consolidated Financial Statements for further
information on the Senior Notes, Convertible Senior Notes and Senior Term Facilities.

(2) These amounts are associated with agreements for purchases of goods or services generally including agreements that are enforceable and legally binding and that
specify all significant terms, including fixed or minimum quantities to be purchased; fixed, minimum, or variable price provisions; and the approximate timing of the
transaction. The table above also includes agreements to purchase goods or services that have cancellation provisions requiring little or no payment. The amounts under
such contracts are included in the table above because management believes that cancellation of these contracts is unlikely, and we expect to make future cash
payments according to the contract terms or in similar amounts for similar materials.

(3) These amounts represent the transition tax on previously untaxed foreign earnings of foreign subsidiaries under the Act which may be paid in installments through July
2025. See Note 11 to the Condensed Consolidated Financial Statements for further information on our income taxes and the impact from the recently enacted legislation.

(4) We have entered into various non-cancelable operating lease agreements that expire on various dates through fiscal 2029. The amounts in the table above exclude
expected sublease income.

Due to the uncertainty with respect to the timing of future cash flows associated with our unrecognized tax benefits and other long-term taxes as of
December 28, 2018 we are unable to make reasonably reliable estimates of the period of cash settlement
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with the respective taxing authorities. Therefore, $325 million in long-term income taxes payable has been excluded from the contractual obligations table. See
Note 11 to the Condensed Consolidated Financial Statements for further information.

Indemnifications

In the ordinary course of business, we may provide indemnifications of varying scope and terms to customers, vendors, lessors, business partners,
subsidiaries and other parties with respect to certain matters, including, but not limited to, losses arising out of our breach of agreements or representations and
warranties made by us. See Note 16 to the Condensed Consolidated Financial Statements for further information on our indemnifications.

Item 3. Quantitative and Qualitative Disclosures About Market Risk

There have been no significant changes to our market risk exposures during the third quarter of fiscal 2019, as compared to those discussed in Quantitative
and Qualitative Disclosures About Market Risk, set forth in Part II, Item 7A, of our Annual Report on Form 10-K for the fiscal year ended March 30, 2018 .

Item 4. Controls and Procedures 

(a) Evaluation of Disclosure Controls and Procedures

The SEC defines the term “disclosure controls and procedures” to mean a company’s controls and other procedures that are designed to ensure that
information required to be disclosed in the reports that it files or submits under the Exchange Act is recorded, processed, summarized, and reported, within the
time periods specified in the SEC’s rules and forms. “Disclosure controls and procedures” include, without limitation, controls and procedures designed to ensure
that information required to be disclosed by an issuer in the reports that it files or submits under the Exchange Act is accumulated and communicated to the
issuer’s management, including its principal executive and principal financial officers, or persons performing similar functions, as appropriate to allow timely
decisions regarding required disclosure. Our disclosure controls and procedures are designed to provide reasonable assurance that such information is
accumulated and communicated to our management. Our management (with the participation of our Chief Executive Officer and Chief Financial Officer) has
conducted an evaluation of the effectiveness of our disclosure controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) of the Securities Exchange
Act). Based on such evaluation, our Chief Executive Officer and our Chief Financial Officer have concluded that our disclosure controls and procedures were
effective at the reasonable assurance level as of the end of the period covered by this report.

(b) Changes in Internal Control over Financial Reporting

There were no changes in our internal control over financial reporting during the third quarter of fiscal 2019, that have materially affected, or are reasonably
likely to materially affect, our internal control over financial reporting.

(c) Limitations on Effectiveness of Controls

Our management, including our Chief Executive Officer and Chief Financial Officer, does not expect that our disclosure controls and procedures or our
internal controls will prevent all errors and all fraud. A control system, no matter how well conceived and operated, can provide only reasonable, not absolute,
assurance that the objectives of the control system are met. Further, the design of a control system must reflect the fact that there are resource constraints, and
the benefits of controls must be considered relative to their costs. Because of the inherent limitations in all control systems, no evaluation of controls can provide
absolute assurance that all control issues and instances of fraud, if any, within our company have been detected.
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PART II. OTHER INFORMATION

Item 1. Legal Proceedings

Information with respect to this Item may be found under the heading “Litigation contingencies” in Note 16 to the Condensed Consolidated Financial
Statements in this Form 10-Q, which information is incorporated herein by reference.

Item 1A.  Risk Factors

A description of the risk factors associated with our business is set forth below. The list is not exhaustive and you should carefully consider these risks and
uncertainties before investing in our common stock.

A decrease in demand for our solutions could adversely affect our financial results.

We are subject to fluctuations in demand for our solutions due to a variety of factors, including market transitions, general economic conditions, competition,
product obsolescence, technological change, shifts in buying patterns, the timing and duration of hardware refresh cycles, financial difficulties and budget
constraints of our current and potential customers, public awareness of security threats to IT systems and other factors. While such factors may, in some
periods, increase product sales, fluctuations in demand can also negatively impact our sales. If demand for our solutions declines, whether due to general
economic conditions, a shift in buying patterns or otherwise, our revenues and margins would likely be adversely affected.

Fluctuations in our quarterly financial results have affected the trading price of our outstanding securities in the past and could affect the trading
price of outstanding securities in the future.

Our quarterly financial results have fluctuated in the past and are likely to vary in the future due to a number of factors, many of which are outside of our
control. If our quarterly financial results or our predictions of future financial results fail to meet our expectations or the expectations of securities analysts and
investors, the trading price of our outstanding securities could be negatively affected. Volatility in our quarterly financial results may make it more difficult for us
to raise capital in the future or pursue acquisitions. Our operating results for prior periods may not be effective predictors of our future performance.

Factors associated with our industry, the operation of our business, and the markets for our solutions may cause our quarterly financial results to fluctuate,
including:

• Fluctuations in our revenue due to the transition of our sales contracts to a higher mix of products subject to ratable versus point-in-time revenue
recognition;

• The timing of satisfying revenue recognition criteria, particularly with regard to our enterprise sales transactions, as a result of our adoption of new
revenue recognition from contracts with customers accounting standard under ASC 606 on March 31, 2018;

• Fluctuations in demand for our solutions;

• Entry of new competition into our markets;

• Competitive pricing pressure for one or more of our classes of our solutions;

• Our ability to timely complete the release of new or enhanced versions of our solutions;

• The timing and extent of significant restructuring charges;

• The impact of acquisitions and our ability to achieve expected synergies;

• Fluctuations in foreign currency exchange rates;

• The number, severity, and timing of threat outbreaks (e.g. worms, viruses, malware, ransomware and other malicious threats) and cyber security
incidents (e.g., large scale data breaches);

• Our resellers making a substantial portion of their purchases near the end of each quarter;

• Customers’ tendency to negotiate licenses and other agreements near the end of each quarter;

• Cancellation, deferral, or limitation of orders by customers;

• Changes in the mix or type of products and subscriptions sold;

• Our ability to achieve targeted operating income and margins;

• Movements in interest rates;

• The rate of adoption of new technologies and new releases of operating systems;

• Changes in tax laws, rules, and regulations;

• Weakness or uncertainty in general economic or industry conditions in any of the multiple markets in which we operate that could reduce customer
demand and ability to pay for our solutions;

• Political and military instability caused by war or other events, which could slow spending within our target markets, delay sales cycles, and otherwise
adversely affect our ability to generate revenues and operate effectively;
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• The timing of and rate and discounts at which customers replace older versions of our hardware products that reach end of life; and

• Disruptions in our business operations or target markets caused by, among other things, terrorism or other intentional acts, outbreaks of disease, or
earthquakes, floods, or other natural disasters.

Any of the foregoing factors could cause the trading price of our outstanding securities to fluctuate significantly.

Our business depends on customers renewing their arrangements for maintenance, subscriptions, managed security services and cloud-based
(“cloud”) offerings.

A large portion of our revenue is derived from arrangements for maintenance, subscriptions, managed security services and cloud offerings, yet customers
have no contractual obligation to purchase additional solutions after the initial subscription or contract period. Our customers’ renewal rates, and our customer
retention, may decline or fluctuate as a result of a number of factors, including their level of satisfaction with our solutions or our customer support, customer
budgets and the pricing of our solutions compared with the solutions offered by our competitors, any of which may cause our revenue to grow more slowly than
expected, or to decline. Accordingly, we must invest significant time and resources in providing ongoing value to our customers. If these efforts fail, or if our
customers do not renew for other reasons, or if they renew on terms less favorable to us, our revenue may decline and our business will suffer.

Matters relating to or arising from our Audit Committee Investigation, including regulatory investigations and proceedings, litigation matters and
potential additional expenses, may adversely affect our business and results of operations.

As previously disclosed in our public filings, the Audit Committee completed its internal investigation in September 2018. In connection with the Audit
Committee Investigation, we voluntarily contacted the SEC in May 2018. The SEC commenced a formal investigation and we continue to cooperate with that
investigation.

Furthermore, if the SEC commences legal action, we could be required to pay significant penalties and become subject to injunctions, a cease and desist
order and other equitable remedies. The completion of the Audit Committee Investigation and filing of delinquent periodic reports does not automatically resolve
the SEC investigation. We can provide no assurances as to the outcome of any governmental investigation.

We have incurred, and may continue to incur, significant expenses related to legal, accounting, and other professional services in connection with the internal
investigation and related legal matters. These expenses, the delay in timely filing our periodic reports, and the diversion of the attention of the management
team that has occurred, and is expected to continue, has adversely affected, and could continue to adversely affect, our business and financial condition.

As a result of the matters reported above, we are exposed to greater risks associated with litigation, regulatory proceedings and government enforcement
actions. In addition, securities class actions and other lawsuits have been filed against us, our directors and officers (see also, “We are subject to pending
securities class action and stockholder derivative legal proceedings” below). Any future investigations or additional lawsuits may adversely affect our business,
financial condition, results of operations and cash flows.

We are subject to pending securities class action and stockholder derivative legal proceedings that may adversely affect our business.

Several securities class action and derivative lawsuits were filed against us following our announcement on May 10, 2018 of the Audit Committee
Investigation, including an action brought derivatively on behalf of Symantec’s 2008 Employee Stock Purchase Plan. In addition, we have received certain
demands from purported stockholders to inspect corporate books and records under Delaware law. No specific amounts of damages have been alleged in these
lawsuits. We will continue to incur legal fees in connection with these pending cases, including expenses for the reimbursement of legal fees of present and
former officers and directors under indemnification obligations. The expense of continuing to defend such litigation may be significant. We intend to defend these
lawsuits vigorously, but there can be no assurance that we will be successful in any defense. If any of the lawsuits related to our Audit Committee Investigation
are decided adversely, we may be liable for significant damages directly or under our indemnification obligations, which could adversely affect our business,
results of operations and cash flows. Further, the amount of time that will be required to resolve these lawsuits is unpredictable and these actions may divert
management’s attention from the day-to-day operations of our business, which could further adversely affect our business, results of operations and cash flows.

The delayed filing of some of our periodic SEC reports has made us currently ineligible to use a registration statement on Form S-3 to register the
offer and sale of securities, which could adversely affect our ability to raise future capital or complete acquisitions.

As a result of the delayed filing of some of our periodic reports with the SEC, we will not be eligible to register the offer and sale of our securities using a
registration statement on Form S-3 until November 2019, at the earliest. Should we wish to register the offer and sale of our securities to the public prior to the
time we are eligible to use Form S-3, both our transaction costs and the amount of time required to complete the transaction could increase, making it more
difficult to execute any such transaction successfully and potentially harming our financial condition.
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If we are unable to develop new and enhanced solutions that achieve widespread market acceptance, or if we are unable to continually improve
the performance, features, and reliability of our existing solutions or adapt our business model to keep pace with industry trends, our competitive
position may weaken and our business and operating results could be adversely affected.

Our future success depends on our ability to effectively respond to the rapidly changing needs of our customers, as well as competitive technological
developments and industry changes by developing or introducing new and enhanced solutions on a timely basis.

We have in the past incurred, and will continue to incur, significant research and development expenses as we strive to remain competitive. If we are unable
to anticipate or react to competitive challenges or if existing or new competitors gain market share in any of our markets, our competitive position could weaken,
and we could experience a decline in our sales that could adversely affect our business and operating results. Additionally, we must continually address the
challenges of dynamic and accelerating market trends and competitive developments, such as the emergence of advanced persistent threats in the security
space, the continued decline in the PC market and the market shift towards mobility and the increasing transition towards cloud-based solutions, all of which
continue to make it more difficult for us to compete effectively. For example, although we have been investing heavily in solutions that address the cloud security
market, we cannot be certain that it will develop at a rate or in the manner we expect or that we will be able to compete successfully with new entrants or more
established competitors. Customers may require features and capabilities that our current solutions do not have. Our failure to develop new solutions and
improve our existing solutions that satisfy customer preferences and effectively compete with other market offerings in a timely and cost-effective manner may
harm our ability to renew our subscriptions with existing customers and to create or increase demand for our solutions, which may adversely impact our
operating results. The development and introduction of new solutions involves a significant commitment of time and resources and are subject to a number of
risks and challenges including:

• Lengthy development cycles;

• Evolving industry standards and technological developments by our competitors and customers;

• Evolving platforms, operating systems and hardware products, such as mobile devices, and related product and service interoperability challenges;

• Entering into new or unproven markets;

• Executing new product and service strategies;

• Trade compliance difficulties;

• Developing or expanding efficient sales channels; and

• Obtaining sufficient licenses to technology and technical access to operating system software.

If we are not successful in managing these risks and challenges, or if our new or improved solutions are not technologically competitive or do not achieve
market acceptance, our business and operating results could be adversely affected.

If we are unable to attract and retain qualified employees, lose key personnel, fail to integrate replacement personnel successfully, or fail to
manage our employee base effectively, we may be unable to develop new and enhanced solutions, effectively manage or expand our business, or
increase our revenues.

Our future success depends upon our ability to recruit and retain key management, technical, sales, marketing, finance and other personnel. Our officers and
other key personnel are employees-at-will, and we cannot assure you that we will be able to retain them. Competition for people with the specific skills that we
require is significant, especially in and around our headquarters in Silicon Valley, and we face difficulties in attracting, retaining and motivating employees as a
result. In order to attract and retain personnel in a competitive marketplace, we believe that we must provide a competitive compensation package, including
cash and equity-based compensation. Additionally, changes in immigration laws could impair our ability to attract and retain highly qualified employees. If we fail
to attract new personnel or fail to retain and motivate our current personnel, our business and future growth prospects could suffer. The volatility in our stock
price may from time to time adversely affect our ability to recruit or retain employees. In addition, we may be unable to obtain required stockholder approvals of
future increases in the number of shares required for issuance under our equity compensation plans. As a result, we may issue fewer equity-based incentives
and may be impaired in our efforts to attract and retain necessary personnel. If we are unable to hire and retain qualified employees, or conversely, if we fail to
manage employee performance or reduce staffing levels when required by market conditions, our business and operating results could be adversely affected.

Effective succession planning is also important to our long-term success. Failure to ensure effective transfer of knowledge and smooth transitions involving
key employees could hinder our strategic planning and execution. From time to time, key personnel leave our company. Although we strive to reduce the
negative impact of changes in our leadership, the loss of any key employee could result in significant disruptions to our operations, including adversely affecting
the timeliness of product releases, the successful implementation and completion of company initiatives, the effectiveness of our disclosure controls and
procedures, our internal control over financial reporting, and our results of operations. In addition, hiring, training, and successfully integrating replacement sales
and other personnel could be time consuming and expensive, may cause additional disruptions to our operations, and may be unsuccessful, which could
negatively impact future financial results. These risks may be exacerbated by the uncertainty associated with the acquisitions, divestitures and transitions we
have experienced over the last few years.
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We operate in a highly competitive environment, and our competitors may gain market share in the markets for our solutions that could adversely
affect our business and cause our revenues to decline.

We operate in intensely competitive markets that experience rapid technological developments, changes in industry standards, changes in customer
requirements and frequent new product introductions and improvements. If we are unable to anticipate or react to these competitive challenges or if existing or
new competitors gain market share in any of our markets, our competitive position could weaken and we could experience a decline in our sales that could
adversely affect our business and operating results. To compete successfully, we must maintain an innovative research and development effort to develop new
solutions and enhance our existing solutions, effectively adapt to changes in the technology or product rights held by our competitors, appropriately respond to
competitive strategies and effectively adapt to technological changes and changes in the ways that our information is accessed, used and stored within our
enterprise and consumer markets. If we are unsuccessful in responding to our competitors or to changing technological and customer demands, our competitive
position and our financial results could be adversely affected.

Our competitors include software and cloud-based vendors that offer solutions that directly compete with our offerings. In addition to competing with these
vendors directly for sales to end-users of our solutions, we compete with them for the opportunity to have our solutions bundled with the offerings of our strategic
partners such as computer hardware original equipment manufacturers (“OEMs”) and internet service providers (“ISPs”). Our competitors could gain market
share from us if any of these strategic partners replace our solutions with those of our competitors or if these partners more actively promote our competitors’
solutions than our own. In addition, software and cloud-based vendors who have bundled our solutions with theirs may choose to bundle their solutions with their
own or other vendors’ solutions or may limit our access to standard interfaces and inhibit our ability to develop solutions for their platform. In the future, further
product development by these vendors could cause our solutions to become redundant, which could significantly impact our sales and financial results.

We face growing competition from network equipment, computer hardware manufacturers, large operating system providers and other technology
companies, as well as from companies in the identity threat protection space such as credit bureaus. Many of these competitors are increasingly developing and
incorporating into their products data protection software that competes at some levels with our offerings. Our competitive position could be adversely affected to
the extent that our customers perceive the functionality incorporated into these products as replacing the need for our solutions.

Security protection is also offered by some of our competitors at prices lower than our prices or, in some cases is offered free of charge. Some companies
offer lower-priced or free security products within their computer hardware or software products. Our competitive position could be adversely affected to the
extent that our customers perceive these lower cost or free security products as replacing the need for more effective, full featured solutions, such as those that
we provide. The expansion of these competitive trends could have a significant negative impact on our sales and operating results by causing, among other
things, price reductions of our solutions, reduced profitability and loss of market share.

Many of our competitors have greater financial, technical, sales, marketing or other resources than we do and consequently, may have the ability to influence
customers to purchase their products instead of ours. Further consolidation within our industry or other changes in the competitive environment could result in
larger competitors that compete with us on several levels. We also face competition from many smaller companies that specialize in particular segments of the
markets in which we compete.

Our cloud offerings present execution and competitive risks.

Our cloud offerings are critical to our business. Our competitors are rapidly developing and deploying cloud offerings for consumers and business customers.
Pricing and delivery models are evolving. Devices and form factors influence how users access services in the cloud. We have made and are continuing to make
significant investments in, and devoting significant resources to develop and deploy, our own cloud strategies. We cannot assure you that our ongoing
investments in and development of cloud offerings will achieve the expected returns for us or that we will be able to compete successfully in the marketplace. In
addition to software development costs, we are incurring significant costs to build and maintain infrastructure to support cloud offerings. These costs may reduce
the operating margins we have previously achieved. Whether we are successful in this business model depends on our execution in a number of areas,
including:

• Continuing to innovate and bring to market compelling cloud-based solutions that generate increasing traffic and market share; and

• Ensuring that our cloud offerings meet the reliability expectations of our customers and maintain the security of their data.

Over the long term we intend to invest in research and development activities, and these investments may achieve delayed, or lower than
expected, benefits which could harm our operating results.

While we continue to focus on managing our costs and expenses, over the long term, we also intend to invest significantly in research and development
activities as we focus on organic growth through internal innovation in each of our business segments. We believe that we must continue to dedicate a
significant amount of resources to our research and development efforts to maintain our competitive position, and that the level of these investments will
increase in future periods. We recognize the costs associated with these research and development investments earlier than the anticipated benefits, and the
return on these investments may be lower, or may develop more slowly, than we expect. If we do not achieve the benefits anticipated from these investments, or
if the achievement of these benefits is delayed, our operating results may be adversely affected.
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Changes in industry structure and market conditions could lead to charges related to discontinuance of certain of our products or businesses
and asset impairments.

In response to changes in industry structure and market conditions, we may be required to strategically reallocate our resources and consider restructuring,
disposing of or otherwise exiting certain businesses. Any decision to limit investment in or dispose of or otherwise exit businesses may result in the recording of
special charges, such as inventory and technology-related write-offs, workforce reduction costs, charges relating to consolidation of excess facilities or claims
from third parties who were resellers or users of discontinued products. Our estimates with respect to the useful life or ultimate recoverability of our carrying
basis of assets, including purchased intangible assets, could change as a result of such assessments and decisions. Although in certain instances our supply
agreements allow us the option to cancel, reschedule and adjust our requirements based on our business needs prior to firm orders being placed, our loss
contingencies may include liabilities for contracts that we cannot cancel, reschedule or adjust with contract manufacturers and suppliers.

Further, our estimates relating to the liabilities for excess facilities are affected by changes in real estate market conditions. Additionally, we are required to
evaluate goodwill impairment on an annual basis and between annual evaluations in certain circumstances, and future goodwill impairment evaluations may
result in a charge to earnings.

We may need to change our pricing models to compete successfully.

The intense competition we face, in addition to general and economic business conditions, can put pressure on us to change our prices. If our competitors
offer deep discounts on certain solutions or develop products or support offerings that the marketplace considers more valuable, we may need to lower prices or
offer other favorable terms in order to compete successfully. Any such changes may reduce margins and could adversely affect our operating results.

Any broad-based change to our prices and pricing policies could cause our revenues to decline or be delayed as our sales force implements and our
customers adjust to the new pricing policies. We or our competitors may bundle solutions for promotional purposes or as a long-term go-to-market or pricing
strategy or provide guarantees of prices. These practices could, over time, significantly constrain the prices that we can charge for certain of our offerings.

Defects, disruptions or risks related to our cloud offerings could impair our ability to deliver our services and could expose us to liability, damage
our brand and reputation or otherwise negatively impact our business.

Our cloud offerings may contain errors or defects that users identify after they begin using them that could result in unanticipated service interruptions, which
could harm our reputation and our business. Since our customers use our cloud offerings for mission-critical protection from threats to electronic information,
endpoint devices, and computer networks, any errors, defects, disruptions in service or other performance problems with our cloud offerings could significantly
harm our reputation and may damage our customers’ businesses. If any such performance problems occur, customers could elect not to renew, or delay or
withhold payment to us, we could lose future sales or customers may make warranty or other claims against us, which could result in an increase in our
provision for doubtful accounts or warranty, an increase in collection cycles for accounts receivable or the expense and risk of litigation.

We currently serve our cloud-based customers from hosting facilities, including third-party hosting facilities, located across the globe. Damage to, or failure
of, any significant element of these hosting facilities could result in interruptions in our service, which could harm our customers and expose us to liability. The
occurrence of a natural disaster or an act of terrorism, a decision to close the facilities without adequate notice or other unanticipated problems could result in
lengthy interruptions in the delivery of our solutions. Interruptions or failures in our service delivery could cause customers to terminate their subscriptions with
us, could adversely affect our renewal rates, and could harm our ability to attract new customers. Our business would also be harmed if our customers believe
that our cloud offerings are unreliable.

Our solutions are complex and operate in a wide variety of environments, systems, applications and configurations, which could result in failures
of our solutions to function as designed.

Because we offer very complex solutions, undetected errors, failures or bugs may occur, especially when solutions are first introduced or when new versions
are released. Our products are often installed and used in large-scale computing environments with different operating systems, system management software,
and equipment and networking configurations, which may cause errors or failures in our solutions or may expose undetected errors, failures, or bugs in our
solutions. Our customers’ computing environments are often characterized by a wide variety of standard and non-standard configurations that make pre-release
testing for programming or compatibility errors very difficult and time-consuming. In addition, despite testing by us and others, errors, failures, or bugs may not
be found in new solutions or releases until after they are delivered to customers. In the past, we have discovered software errors, failures, and bugs in certain of
our solutions after their introduction and, in some cases, have experienced delayed or lost revenues as a result of these errors.

Errors, failures, or bugs in solutions released by us could result in negative publicity, damage to our brand and reputation, returns, loss of or delay in market
acceptance of our products, loss of competitive position, or claims by customers or others. Many of our end-user customers use our solutions in applications that
are critical to their businesses and may have a greater sensitivity to defects in our solutions than to defects in other, less critical, software products. In addition, if
an actual or perceived breach of information integrity, security or availability occurs in one of our end-user customer’s systems, regardless of whether the breach
is attributable to our products, the market perception of the effectiveness of our solutions could be harmed. Alleviating any of these problems could require
significant expenditures, our capital and other resources and could cause interruptions, delays, or cessation of our licensing, which could cause us to lose
existing or potential customers and could adversely affect our operating results.
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Our products, solutions, cloud offerings, systems and website may be subject to intentional disruption that could adversely impact our reputation
and future sales.

Despite our precautions and significant ongoing investments to protect against security risks, data protection breaches, cyber-attacks and other intentional
disruptions of our solutions, we expect to be an ongoing target of attacks specifically designed to impede the performance and availability of our offerings and
harm our reputation as a company. Similarly, experienced computer programmers or other sophisticated individuals or entities may attempt to penetrate our
network security or the security of our systems and website and misappropriate proprietary information or cause interruptions of our services, including the
operation of our global civilian cyber intelligence threat network. While we invest and devote significant resources to maintain and continually enhance and
update our methods to detect and alert us to such breaches, attacks and disruptions, these efforts may not be sufficient, even with rapid detection, to prevent
the damage such a breach of our products, solutions, cloud offerings, systems, and website may cause.

Our inability to successfully recover from a disaster or other business continuity event could impair our ability to deliver our products and
services and harm our business.

We are heavily reliant on our technology and infrastructure to provide our products and services to our customers. For example, we host many of our
products using third-party data center facilities and we do not control the operation of these facilities. These facilities are vulnerable to damage, interruption or
performance problems from earthquakes, hurricanes, floods, fires, power loss, telecommunications failures and similar events. They are also subject to break-
ins, computer viruses, sabotage, intentional acts of vandalism and other misconduct. The occurrence of a natural disaster or an act of terrorism, a decision to
close the facilities without adequate notice or other unanticipated problems could result in lengthy interruptions in the delivery of our products and services.

Furthermore, our business administration, human resources and finance services depend on the proper functioning of our computer, telecommunication and
other related systems and operations. A disruption or failure of these systems or operations because of a disaster or other business continuity event could cause
data to be lost or otherwise delay our ability to complete sales and provide the highest level of service to our customers. In addition, we could have difficulty
producing accurate financial statements on a timely basis, which could adversely affect the trading value of our stock. Although we endeavor to ensure there is
redundancy in these systems and that they are regularly backed-up, there are no assurances that data recovery in the event of a disaster would be effective or
occur in an efficient manner, including the operation of our global civilian cyber intelligence threat network.

Any errors, defects, disruptions or other performance problems with our products and services could harm our reputation and may damage our customers’
businesses. For example, we may experience disruptions, outages and other performance problems due to a variety of factors, including infrastructure changes,
human or software errors, capacity constraints due to an overwhelming number of users accessing our website simultaneously, fraud or security attacks. In
some instances, we may not be able to identify the cause or causes of these performance problems within an acceptable period of time. Interruptions in our
products and services, including the operation of our global civilian cyber intelligence threat network, could impact our revenues or cause customers to cease
doing business with us. In addition, our business would be harmed if any of events of this nature caused our customers and potential customers to believe our
services are unreliable. Our operations are dependent upon our ability to protect our technology infrastructure against damage from business continuity events
that could have a significant disruptive effect on our operations. We could potentially lose customer data or experience material adverse interruptions to our
operations or delivery of services to our clients in a disaster recovery scenario.

We collect, use, disclose, store or otherwise process personal information, which subjects us to privacy and data security laws and contractual
commitments, and our actual or perceived failure to comply with such laws and commitments could harm our business.

We collect, use, store or disclose (collectively, “process”) an increasingly large amount of personal information, including from employees and customers, in
connection with the operation of our business, particularly in relation to our identity and information protection offerings. We process an increasingly high
volume, variety and velocity of personal information as a result of our identity and information protection offerings that rely on large data repositories of personal
information and consumer transactions. The personal information we process is subject to an increasing number of federal, state, local and foreign laws
regarding privacy and data security, as well as contractual commitments. Any failure or perceived failure by us to comply with such obligations may result in
governmental enforcement actions, fines, litigation, or public statements against us by consumer advocacy groups or others and could cause our customers to
lose trust in us, which could have an adverse effect on our reputation and business. Additionally, changes to applicable privacy or data security laws could
impact how we process personal information, and therefore limit the effectiveness of our solutions or our ability to develop new solutions. For example, the
European Union General Data Protection Regulation, which became fully effective on May 25, 2018, imposes more stringent data protection requirements, and
provides for greater penalties for noncompliance of up to the greater of €20 million or four percent of worldwide annual revenues. Our customers may also
accidentally disclose their passwords or store them on a device that is lost or stolen, creating the perception that our systems are not secure against third-party
access.

Additionally, third parties with whom we work, such as vendors or developers, may violate applicable laws or our policies and such violations can place
personal information of our customers at risk. This could have an adverse effect on our reputation and business. In addition, such third parties could be the
target of cyberattack and other data breaches which could impact our systems or our customers’ records.

44



Table of Contents

Our acquisitions and divestitures create special risks and challenges that could adversely affect our financial results.

As part of our business strategy, we may acquire or divest businesses or assets. These activities can involve a number of risks and challenges, including:

• Complexity, time and costs associated with managing these transactions, including the integration of acquired business operations, workforce,
products, IT systems and technologies;

• Diversion of management time and attention;

• Loss or termination of employees, including costs associated with the termination or replacement of those employees;

• Assumption of liabilities of the acquired business or assets, including litigation related to the acquired business or assets;

• The addition of acquisition-related debt;

• Increased or unexpected costs and working capital requirements;

• Dilution of stock ownership of existing stockholders;

• Unanticipated delays or failure to meet contractual obligations; and

• Substantial accounting charges for acquisition-related costs, amortization of intangible assets, and higher levels of stock-based compensation expense.

We have invested and continue to invest and devote significant resources in the integration of businesses we acquire, including our August 2016 acquisition
of Blue Coat, Inc. (“Blue Coat”) and February 2017 acquisition of LifeLock, Inc. (“Life Lock”). The success of each acquisition depends in part on our ability to
realize the anticipated business opportunities, including certain cost savings and operational efficiencies or synergies and growth prospects from integrating
these businesses in an efficient and effective manner. If integration of our acquired businesses is not successful, we may not realize the potential benefits of an
acquisition or suffer other adverse effects. To integrate acquired businesses, we must integrate and manage the personnel and business systems of the
acquired operations. We also must effectively integrate the different cultures of acquired business organizations into our own in a way that aligns various
interests, and may need to enter new markets in which we have no or limited experience and where competitors in such markets have stronger market positions.
Moreover, to be successful, large complex acquisitions depend on large-scale product, technology and sales force integrations that are difficult to complete on a
timely basis or at all, and may be more susceptible to the special risks and challenges described above.

In addition, we have in the past, and may in the future, divest businesses, product lines or assets. For example, in January 2016 we completed the sale of
Veritas, and in October 2017 we divested our WSS and PKI solutions. These and similar initiatives may require significant separation activities that could result
in the diversion of management’s time and attention, loss of employees, substantial separation costs and accounting charges for asset impairments.

Any of the foregoing, and other factors, could harm our ability to achieve anticipated levels of profitability or other financial benefits from our acquired or
divested businesses, product lines or assets or to realize other anticipated benefits of divestitures or acquisitions.

If we fail to manage our sales and distribution channels effectively, or if our partners choose not to market and sell our solutions to their
customers, our operating results could be adversely affected.

We sell our solutions to customers around the world through multi-tiered sales and distribution networks.

Sales through these different channels involve distinct risks, including the following:

Direct Sales . A significant portion of our revenues from enterprise products is derived from sales by our direct sales force to end-users. Risks associated
with direct sales include:

• Longer sales cycles associated with direct sales efforts;

• Difficulty in hiring, retaining, and motivating our direct sales force, particularly through periods of transition in our organization;

• Substantial amounts of training for sales representatives to become productive in selling our solutions, including regular updates to our products, and
associated delays and difficulties in recognizing the expected benefits of investments in new products and updates;

• Increased administrative costs in processing orders and increased credit risk in pursuing payment from each end user; and

• Increased responsibility for custom and export activities that may result in added costs.

Indirect Sales Channels . A significant portion of our revenues is derived from sales through indirect channels, including distributors that sell our products to
end-users and other resellers. This channel involves a number of risks, including:

• Our resellers and distributors are generally not subject to minimum sales requirements or any obligation to market our solutions to their customers;

• Our reseller and distributor agreements are generally nonexclusive and may be terminated at any time without cause;
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• Our lack of control over the timing of delivery of our solutions to end-users;

• Our resellers and distributors may violate applicable law or regulatory requirements or otherwise cause damage to our reputation through their actions;

• Our resellers and distributors frequently market and distribute competing solutions and may, from time to time, place greater emphasis on the sale of
these solutions due to pricing, promotions, and other terms offered by our competitors; and

• Any consolidation of electronics retailers can continue to increase their negotiating power with respect to hardware and software providers such as us.

OEM Sales Channels. A portion of our revenues is derived from sales through our OEM partners that incorporate our products into, or bundle our products
with, their products. Our reliance on this sales channel involves many risks, including:

• Our lack of control over the volume of products delivered and the timing of such delivery;

• Most of our OEM partners are not subject to minimum sales requirements. Generally, our OEM partners do not have any obligation to market our
products to their customers;

• Our OEM partners may terminate or renegotiate their arrangements with us and new terms may be less favorable due to competitive conditions in our
markets and other factors;

• Sales through our OEM partners are subject to changes in general economic conditions, strategic direction, competitive risks, and other issues that
could result in a reduction of OEM sales;

• The development work that we must generally undertake under our agreements with our OEM partners may require us to invest significant resources
and incur significant costs with little or no assurance of ever receiving associated revenues;

• The time and expense required for the sales and marketing organizations of our OEM partners to become familiar with our solutions may make it more
difficult to introduce those solutions to the market; and

• Our OEM partners may develop, market, and distribute their own solutions and market and distribute products of our competitors, which could reduce
our sales.

If we fail to manage our sales and distribution channels successfully, these channels may conflict with one another or otherwise fail to perform as we
anticipate, which could reduce our sales and increase our expenses as well as weaken our competitive position. Some of our distribution partners have
experienced financial difficulties in the past, and if our partners suffer financial difficulties in the future because of general economic conditions or for other
reasons, these partners may delay paying their obligations to us and we may have reduced revenues or collections that could adversely affect our operating
results. In addition, reliance on multiple channels subjects us to events that could cause unpredictability in demand, which could increase the risk that we may
be unable to plan effectively for the future, and could adversely affect our operating results.

We face heightened regulation in our Consumer Digital Safety segment, which could impede our ability to market and provide our solutions or
adversely affect our business, financial position and results of operations.

We are subject to heightened regulation in our Consumer Digital Safety segment as a result of the sale of our identity and information protection products,
which we began selling at the end of fiscal 2017 as a result of our acquisition of LifeLock, including a wide variety of federal, state, and local laws and
regulations, including the Fair Credit Reporting Act, the Gramm-Leach-Bliley Act, the Federal Trade Commission Act (“FTC Act”), and comparable state laws
that are patterned after the FTC Act. Moreover, LifeLock entered into consent decrees and similar arrangements with the Federal Trade Commission (the “FTC”)
and 35 states’ attorneys general in 2010, and a settlement with the FTC in 2015 relating to allegations that certain of LifeLock’s advertising and marketing
practices constituted deceptive acts or practices in violation of the FTC Act, which impose additional restrictions on the LifeLock business, including prohibitions
against making any misrepresentation of “the means, methods, procedures, effects, effectiveness, coverage, or scope of” LifeLock’s identity theft protection
services. Any of the laws and regulations that apply to our business are subject to revision or new or changed interpretations, and we cannot predict the impact
of such changes on our business.

Additionally, the nature of our identity and information protection products subjects us to the broad regulatory, supervisory, and enforcement powers of the
Consumer Financial Protection Bureau (CFPB) which may exercise authority with respect to our services, or the marketing and servicing of those services, by
overseeing our financial institution or credit reporting agency customers and suppliers, or by otherwise exercising its supervisory, regulatory, or enforcement
authority over consumer financial products and services.

Our international operations involve risks that could increase our expenses, adversely affect our operating results, and require increased time
and attention of our management.

We derive a substantial portion of our revenues from customers located outside of the U.S. and we have significant operations outside of the U.S., including
engineering, sales, customer support, and production. Our international operations are subject to risks in addition to those faced by our domestic operations,
including:

• Potential loss of proprietary information due to misappropriation or laws that may be less protective of our intellectual property rights than U.S. laws or
that may not be adequately enforced;
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• Requirements of foreign laws and other governmental controls, including tariffs, trade barriers and labor restrictions and related laws that reduce the
flexibility of our business operations;

• Potential changes in trade relations arising from policy initiatives or other political factors;

• Regulations or restrictions on the use, import, or export of encryption technologies that could delay or prevent the acceptance and use of encryption
products and public networks for secure communications;

• Local business and cultural factors that differ from our normal standards and practices, including business practices that we are prohibited from
engaging in by the Foreign Corrupt Practices Act and other anti-corruption laws and regulations;

• Central bank and other restrictions on our ability to repatriate cash from our international subsidiaries or to exchange cash in international subsidiaries
into cash available for use in the U.S.;

• Fluctuations in currency exchange rates, economic instability and inflationary conditions could reduce our customers’ ability to obtain financing for
software products or could make our products more expensive or could increase our costs of doing business in certain countries;

• Limitations on future growth or inability to maintain current levels of revenues from international sales if we do not invest sufficiently in our international
operations;

• Longer payment cycles for sales in foreign countries and difficulties in collecting accounts receivable;

• Difficulties in staffing, managing, and operating our international operations;

• Difficulties in coordinating the activities of our geographically dispersed and culturally diverse operations;

• Seasonal reductions in business activity in the summer months in Europe and in other periods in other countries;

• Costs and delays associated with developing software and providing support in multiple languages; and

• Political unrest, war, or terrorism, or regional natural disasters, particularly in areas in which we have facilities.

A significant portion of our transactions outside of the U.S. is denominated in foreign currencies. Accordingly, our revenues and expenses will continue to be
subject to fluctuations in foreign currency rates. We have in the past and expect in the future to be affected by fluctuations in foreign currency rates, especially if
international sales continue to grow as a percentage of our total sales or our operations outside the U.S. continue to increase.

If we fail to accurately predict our manufacturing requirements and manage our supply chain we could incur additional costs or experience
manufacturing delays that could harm our business.

We generally provide forecasts of our requirements to our supply chain partners on a rolling basis. If our forecast exceeds our actual requirements, a supply
chain partner may assess additional charges or we may have liability for excess inventory, each of which could negatively affect our gross margin. If our forecast
is less than our actual requirements, the applicable supply chain partner may have insufficient time or components to produce or fulfill our product requirements,
which could delay or interrupt manufacturing of our products or fulfillment of orders for our products, and result in delays in shipments, customer dissatisfaction,
and deferral or loss of revenue. Further, we may be required to purchase sufficient inventory to satisfy our future needs in situations where a component or
product is being discontinued. If we fail to accurately predict our requirements, we may be unable to fulfill those orders or we may be required to record charges
for excess inventory. Any of the foregoing could adversely affect our business, financial condition or results of operations.

We are dependent on original design manufacturers, contract manufacturers and third-party logistics providers to design and manufacture our
hardware-based products and to fulfill orders for our hardware-based products.

We depend primarily on original design manufacturers (each of which is a third-party original design manufacturer for numerous companies) to co-design and
co-develop the hardware platforms for our products. We also depend on independent contract manufacturers (each of which is a third-party contract
manufacturer for numerous companies) to manufacture and fulfill our hardware-based products. These supply chain partners are not committed to design or
manufacture our products, or to fulfill orders for our products, on a long-term basis in any specific quantity or at any specific price. In addition, certain of our
products or key components of our products are currently manufactured by a single third-party supplier. There are alternative suppliers that could provide
components, as our agreements do not provide for exclusivity or minimum purchase quantities, but the transition and qualification from one supplier to another
could be lengthy, costly and difficult. Also, from time to time, we may be required to add new supply chain partner relationships or new manufacturing or
fulfillment sites to accommodate growth in orders or the addition of new products. It is time consuming and costly to qualify and implement new supply chain
partner relationships and new manufacturing or fulfillment sites, and such additions increase the complexity of our supply chain management. Our ability to ship
products to our customers could be delayed, and our business and results of operations could be adversely affected if we fail to effectively manage our supply
chain partner relationships; if one or more of our original design manufacturers does not meet our development schedules; if one or more of our independent
contract manufacturers experiences delays, disruptions or quality control problems in manufacturing our products; if one or more of our third-party logistics
providers experiences delays or disruptions or otherwise fails to meet our fulfillment schedules; or if we are required to add or replace original design
manufacturers, independent contract manufacturers, third-party logistics providers or fulfillment sites.
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In addition, these supply chain partners have access to certain of our critical confidential information and could wrongly disclose or misuse such information
or be subject to a breach or other compromise that introduces a vulnerability or other defect in the products manufactured by our supply chain partners. While
we take precautions to ensure that hardware manufactured by our independent contractors is reviewed, any espionage acts, malware attacks, theft of
confidential information or other malicious cyber incidents perpetrated either directly or indirectly through our independent contractors, may compromise our
system infrastructure, expose us to litigation and associated expenses and lead to reputational harm that could result in a material adverse effect on our
financial condition and operating results. In addition, we are subject to risks resulting from the perception that certain jurisdictions, including China, do not
comply with internationally recognized rights of freedom of expression and privacy and may permit labor practices that are deemed unacceptable under evolving
standards of social responsibility. If manufacturing or logistics in these foreign countries is disrupted for any reason, including natural disasters, IT system
failures, military or government actions or economic, business, labor, environmental, public health, or political issues, or if the purchase or sale of products from
such foreign countries is prohibited or disfavored, our business, financial condition and results of operations could be adversely affected.

If we do not protect our proprietary information and prevent third parties from making unauthorized use of our products and technology, our
financial results could be harmed.

Most of our software and underlying technology is proprietary. We seek to protect our proprietary rights through a combination of confidentiality agreements
and procedures and through copyright, patent, trademark and trade secret laws. However, these measures afford only limited protection and may be challenged,
invalidated or circumvented by third parties. Third parties may copy all or portions of our products or otherwise obtain, use, distribute, and sell our proprietary
information without authorization.

Third parties may also develop similar or superior technology independently by designing around our patents. Our shrink-wrap license agreements are not
signed by licensees and therefore may be unenforceable under the laws of some jurisdictions. Furthermore, the laws of some foreign countries do not offer the
same level of protection of our proprietary rights as the laws of the U.S., and we may be subject to unauthorized use of our products in those countries. The
unauthorized copying or use of our products or proprietary information could result in reduced sales of our products. Any legal action to protect proprietary
information that we may bring or be engaged in with a strategic partner or vendor could adversely affect our ability to access software, operating system, and
hardware platforms of such partner or vendor, or cause such partner or vendor to choose not to offer our products to their customers. In addition, any legal
action to protect proprietary information that we may bring or be engaged in, could be costly, may distract management from day-to-day operations, and may
lead to additional claims against us, which could adversely affect our operating results.

From time to time we are a party to lawsuits and investigations, which typically require significant management time and attention and result in
significant legal expenses, and which could negatively impact our business, financial condition, results of operations, and cash flows.

We have initiated and been named as a party to lawsuits, including patent litigation, class actions and governmental claims and we may be named in
additional litigation. The expense of initiating and defending, and in some cases settling, such litigation may be costly and divert management’s attention from
the day-to-day operations of our business, which could adversely affect our business, results of operations, and cash flows. In addition, an unfavorable outcome
in such litigation could result in significant fines, settlements, monetary damages or injunctive relief that could negatively impact our ability to conduct our
business, results of operations, and cash flows.

Third parties claiming that we infringe their proprietary rights could cause us to incur significant legal expenses and prevent us from selling our
products.

From time to time, third parties may claim that we have infringed their intellectual property rights, including claims regarding patents, copyrights, and
trademarks. Because of constant technological change in the segments in which we compete, the extensive patent coverage of existing technologies, and the
rapid rate of issuance of new patents, it is possible that the number of these claims may grow. In addition, former employers of our former, current, or future
employees may assert claims that such employees have improperly disclosed to us confidential or proprietary information of these former employers. Any such
claim, with or without merit, could result in costly litigation and distract management from day-to-day operations. If we are not successful in defending such
claims, we could be required to stop selling, delay shipments of, or redesign our products, pay monetary amounts as damages, enter into royalty or licensing
arrangements, or satisfy indemnification obligations that we have with some of our customers. We cannot assure you that any royalty or licensing arrangements
that we may seek in such circumstances will be available to us on commercially reasonable terms or at all. We have made and expect to continue making
significant expenditures to investigate, defend and settle claims related to the use of technology and intellectual property rights as part of our strategy to manage
this risk.

In addition, we license and use software from third parties in our business. These third-party software licenses may not continue to be available to us on
acceptable terms or at all, and may expose us to additional liability. This liability, or our inability to use any of this third-party software, could result in delivery
delays or other disruptions in our business that could materially and adversely affect our operating results.

Changes to our effective tax rate could increase our income tax expense and reduce (increase) our net income (loss).

Our effective tax rate could be adversely affected by several factors, many of which are outside of our control, including:
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• Changes to the U.S. federal income tax laws, including impacts of the recently enacted Act relating to future interpretations of the Act, the
consequences of which have not yet been fully determined;

• Changes to other tax laws, regulations, and interpretations in multiple jurisdictions in which we operate, including actions resulting from the
Organisation for Economic Co-operation and Development’s base erosion and profit shifting project, proposed actions by international bodies such as
digital services taxation, as well as the requirements of certain tax rulings;

• Changes in the relative proportions of revenues and income before taxes in the various jurisdictions in which we operate that have differing statutory
tax rates;

• The tax effects of purchase accounting for acquisitions and restructuring charges that may cause fluctuations between reporting periods; and

• Tax assessments, or any related tax interest or penalties that could significantly affect our income tax expense for the period in which the settlements
take place.

We report our results of operations based on our determination of the aggregate amount of taxes owed in the tax jurisdictions in which we operate. From time
to time, we receive notices that a tax authority in a particular jurisdiction believes that we owe a greater amount of tax than we have reported to such authority.
We are regularly engaged in discussions and sometimes disputes with these tax authorities. If the ultimate determination of our taxes owed in any of these
jurisdictions is for an amount in excess of the tax provision we have recorded or reserved for, our operating results, cash flows, and financial condition could be
adversely affected.

We cannot predict our future capital needs and we may be unable to obtain financing, which could have a material adverse effect on our business,
results of operations and financial condition.

Adverse economic conditions or a change in our business performance may make it more difficult to obtain financing for our operations, investing activities
(including potential acquisitions or divestitures) or financing activities. Any required financing may not be available on terms acceptable to us, or at all. If we raise
additional funds by obtaining loans from third parties, the terms of those financing arrangements may include negative covenants or other restrictions on our
business that could impair our financial or operational flexibility, and would also require us to fund additional interest expense. If additional financing is not
available when required or is not available on acceptable terms, we may be unable to successfully develop or enhance our software and services through
acquisitions in order to take advantage of business opportunities or respond to competitive pressures, which could have a material adverse effect on our
software and services offerings, revenues, results of operations and financial condition.

Failure to maintain our credit ratings could adversely affect our liquidity, capital position, ability to hedge certain financial risks, borrowing costs
and access to capital markets.

Our credit risk is evaluated by the major independent rating agencies, and such agencies have in the past and could in the future downgrade our ratings. We
cannot assure you that we will be able to maintain our current credit ratings, and any additional actual or anticipated changes or downgrades in our credit
ratings, including any announcement that our ratings are under further review for a downgrade, may have a negative impact on our liquidity, capital position,
ability to hedge certain financial risks and access to capital markets. In addition, changes by any rating agency to our outlook or credit rating could increase the
interest we pay on outstanding or future debt.

There are risks associated with our outstanding and future indebtedness that could adversely affect our financial condition.

As of December 28, 2018 , we had an aggregate of $5.1 billion of outstanding indebtedness that will mature in calendar years 2019 through 2025, including
approximately $4.0 billion in aggregate principal amount of existing senior notes and $1.1 billion of outstanding term loans under our senior credit facilities, and
we may incur additional indebtedness in the future and/or enter into new financing arrangements. In addition, as of December 28, 2018 , we had $1.0 billion
available for borrowing under our revolving credit facility. Our ability to meet expenses, to remain in compliance with the covenants under our debt instruments
and to pay interest and repay principal for our substantial level of indebtedness depends on, among other things, our operating performance, competitive
developments and financial market conditions, all of which are significantly affected by financial, business, economic and other factors. We are not able to
control many of these factors. Accordingly, our cash flow may not be sufficient to allow us to pay principal and interest on our debt, including the notes, and meet
our other obligations.

Our substantial level of indebtedness could have important consequences, including the following:

• We must use a substantial portion of our cash flow from operations to pay interest and principal on the term loans and revolving credit facility and our
existing senior notes and other indebtedness, which reduces funds available to us for other purposes such as working capital, capital expenditures,
other general corporate purposes and potential acquisitions;

• We may be unable to refinance our indebtedness or to obtain additional financing for working capital, capital expenditures, acquisitions or general
corporate purposes;

• We are exposed to fluctuations in interest rates because borrowings under our senior credit facilities bear interest at variable rates;
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• Our leverage may be greater than that of some of our competitors, which may put us at a competitive disadvantage and reduce our flexibility in
responding to current and changing industry and financial market conditions;

• We may be more vulnerable to an economic downturn and adverse developments in our business;

• We may be unable to comply with financial and other covenants in our debt agreements, which could result in an event of default that, if not cured or
waived, may result in acceleration of certain of our debt and would have an adverse effect on our business and prospects and could force us into
bankruptcy or liquidation; and

• Changes by any rating agency to our outlook or credit rating could negatively affect the value of our debt and and/or our common stock, adversely
affect our access to debt markets, and increase the interest we pay on outstanding or future debt.

There can be no assurance that we will be able to manage any of these risks successfully.

In addition, we conduct a significant portion of our operations through our subsidiaries, which are generally not guarantors of our debt. Accordingly,
repayment of our indebtedness will be dependent in part on the generation of cash flow by our subsidiaries and their ability to make such cash available to us by
dividend, debt repayment or otherwise. In general, our subsidiaries will not have any obligation to pay amounts due on our debt or to make funds available for
that purpose. Our subsidiaries may not be able to, or may not be permitted to, make distributions to enable us to make payments in respect of our indebtedness.
Each subsidiary is a distinct legal entity, and under certain circumstances legal and contractual restrictions may limit our ability to obtain cash from our
subsidiaries. In the event that we do not receive distributions from our subsidiaries, we may be unable to make the required principal and interest payments on
our indebtedness.

Our existing credit agreements impose operating and financial restrictions on us.

The existing credit agreements contain covenants that limit our ability and the ability of our restricted subsidiaries to:

• Incur additional debt;

• Create liens on certain assets to secure debt;

• Enter into certain sale and leaseback transactions;

• Pay dividends on or make other distributions in respect of our capital stock or make other restricted payments; and

• Consolidate, merge, sell or otherwise dispose of all or substantially all of our assets.

All of these covenants may adversely affect our ability to finance our operations, meet or otherwise address our capital needs, pursue business opportunities,
react to market conditions or otherwise restrict activities or business plans. A breach of any of these covenants could result in a default in respect of the related
indebtedness. If a default occurs, the relevant lenders could elect to declare the indebtedness, together with accrued interest and other fees, to be immediately
due and payable and, to the extent such indebtedness is secured in the future, proceed against any collateral securing that indebtedness.

Some of our products contain “open source” software, and any failure to comply with the terms of one or more of these open source licenses
could negatively affect our business.

Certain of our products are distributed with software licensed by its authors or other third parties under so-called “open source” licenses, which may include,
by  way  of  example,  the  GNU  General  Public  License,  GNU  Lesser  General  Public  License,  the  Mozilla  Public  License,  the  BSD  License,  and  the  Apache
License.

Some of these licenses contain requirements that we make available source code for modifications or derivative works we create based upon the open
source software, and that we license such modifications or derivative works under the terms of a particular open source license or other license granting third
parties certain rights of further use. By the terms of certain open source licenses, we could be required to release the source code of our proprietary software if
we combine our proprietary software with open source software in a certain manner. In addition to risks related to license requirements, usage of open source
software can lead to greater risks than use of third party commercial software, as open source licensors generally do not provide warranties or controls on origin
of the software. We have established processes to help alleviate these risks, including a review process for screening requests from our development
organizations for the use of open source, but we cannot be sure that all open source is submitted for approval prior to use in our products. In addition, many of
the risks associated with usage of open source cannot be eliminated, and could, if not properly addressed, negatively affect our business.

Our contracts with the U.S. government include compliance, audit and review obligations. Any failure to meet these obligations could result in
civil damages and/or penalties being assessed against us by the government.

We sell products and services through government contracting programs directly and via partners, though we no longer hold a GSA contract. In the ordinary
course of business, sales under these government contracting programs may be subject to audit or investigation by the U.S. government. Noncompliance
identified as a result of such reviews (as well as noncompliance identified on our own) could subject us to damages and other penalties, which could adversely
affect our operating results and financial condition.

Item 2.  Unregistered Sales of Equity Securities and Use of Proceeds

(a) None.

(b) None.
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(c) None.
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Item 6. Exhibits

Exhibit
Number  

   Incorporated by Reference  
Filed with
this 10-QExhibit Description   Form   File Number   Exhibit   File Date  

10.01*

 

Separation Agreement and General Release of All
Claims by and between Symantec Corporation and
Michael Fey.  

8-K

 

000-17781

 

10.01

 

11/29/2018

   
10.02*

 
Symantec Corporation 2013 Equity Incentive Plan, as
amended.  

8-K
 

000-17781
 

10.01
 

12/3/2018
   

10.03*
 

Symantec Corporation 2008 Equity Incentive Plan, as
amended.  

10-K
 

000-17781
 

10.08
 

10/26/2018
   

10.04*
 

Symantec Corporation Offer Letter with Matthew
Brown.                  

X

10.05*

 

Transition Services Agreement dated January 31, 2019
by and between Symantec Corporation and Nicholas
Noviello.                  

X

31.01
 

Certification of Chief Executive Officer pursuant to
Section 302 of the Sarbanes-Oxley Act of 2002.                  

X

31.02
 

Certification of Chief Financial Officer pursuant to
Section 302 of the Sarbanes-Oxley Act of 2002.                  

X

32.01†
 

Certification of Chief Executive Officer pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002.                  

X

32.02†
 

Certification of Chief Financial Officer pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002.                  

X

101.INS   XBRL Instance Document                   X
101.SCH   XBRL Taxonomy Schema Linkbase Document                   X
101.CAL   XBRL Taxonomy Calculation Linkbase Document                   X
101.DEF   XBRL Taxonomy Definition Linkbase Document                   X
101.LAB   XBRL Taxonomy Labels Linkbase Document                   X
101.PRE   XBRL Taxonomy Presentation Linkbase Document                   X

 

* Indicates a management contract or compensatory plan or arrangement.

† This exhibit is being furnished rather than filed, and shall not be deemed incorporated by reference into any filing, in accordance with Item 601 of
Regulation S-K.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, as amended, the Registrant has duly caused this report to be signed on its behalf by
the undersigned, thereunto duly authorized.

 SYMANTEC CORPORATION
  (Registrant)
     

  By: /s/    Gregory S. Clark

   
Gregory S. Clark 
President, Chief Executive Officer and Director

     

  By: /s/    Nicholas R. Noviello

   
Nicholas R. Noviello 
Executive Vice President and Chief Financial Officer

February 4, 2019
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January 22, 2019

Dear Matt,

We are pleased to offer you the position of Vice President, Chief Accounting Officer reporting to Nick Noviello. The terms and conditions
provided in this letter will be effective January 31, 2019.

Salary
Your annual base salary will be $330,000, less applicable deductions and withholdings.

Annual
Incentive
Plan
Based on your new position, you will  continue to be eligible to participate in the Annual Incentive Plan (AIP), an incentive program that
rewards achievement of Symantec Corporation’s financial objectives as well as your individual performance. Your target AIP will continue
to be 40% of your annual base salary. To receive the award, you must satisfy the requirements of the Annual Incentive Plan (“AIP”).

Equity
Incentive
Award
As a one-time special award, you will be granted Restricted Stock Units (RSUs) of Symantec common stock valued at $500,000 at the time
of  grant.  We expect  this  grant  to  occur  in  February  2019 and  the  number  of  RSUs to  be  granted  will  be  calculated  based  on  the  20-day
trailing  average  of  the  value  of  Symantec’s  stock  as  of  the  end  of  the  month  prior  to  the  grant  date.  This  RSU grant  will  have  a  3-year
vesting  schedule,  with  30%  of  the  shares  vesting  approximately  1  year  from  the  grant  date  on  a  designated  vest  date,  30%  vesting
approximately  2  years  from grant  date  on  a  designated  vest  date  and  the  remaining  40% vesting  approximately  3  years  from grant  on  a
designated vest date. Details regarding your RSU vesting schedule and other terms and conditions of the grant will be provided in the RSU
Award Agreement, which you will receive at the time of the grant.

Company
Policies
As a Symantec employee, you are subject to and are expected to adhere to and comply with all applicable Company policies, including but
not  limited  to,  our  Code  of  Conduct.  Symantec  reserves  the  right  to  change  these  policies  at  any  time  in  its  sole  discretion.  If  you  have
questions or concerns about these policies, please contact your recruiter.

Employment
Status
This letter does not constitute a contract of employment for any specific period of time but creates an “employment at will” relationship.
This means that you do not have a contract of employment for any particular duration. You are free to resign at any time for any reason.
Similarly, Symantec is free to terminate your employment at any time for any reason. Any statements or representation to the contrary, or
that contradict any provision of this letter, are superseded by this offer letter. Participation in any of Symantec’s stock or benefit programs is
not assurance of continued employment for any particular period of time. Any modification of this at-will provision must be in writing and
signed by the Company CEO.



Please review this offer and confirm your acceptance by signing in the space indicated below and returning your signed letter to me.

Sincerely,

/s/ Amy Cappellanti-Wolf
Amy Cappellanti-Wolf
SVP, Chief HR Officer

 
I hereby accept the terms and conditions of the offer of employment stated in this letter.

/s/ Matt Brown   1/23/2019  

Matt Brown   Date  
 

    



Exhibit 10.05

TRANSITION SERVICES AGREEMENT

This Transition Services Agreement (“ Agreement ”) is made by and between Nicholas R. Noviello (“ Executive ”) and
Symantec Corporation (the “ Company ”) (collectively referred to as the “ Parties ” or individually referred to as a “ Party ”) and
is effective as of the date it is signed by the Parties (the “ Effective Date ”).

RECITALS

WHEREAS, Executive intends to resign from his employment with the Company on the day immediately following the
final day of the Transition Period, or such earlier date determined by the Company (the “ Resignation Date ”); and

WHEREAS, Executive and Company both wish to ensure an orderly transition of Executive’s duties and responsibilities
throughout the Transition Period;

NOW, THEREFORE, in consideration of the mutual promises made herein, the Company and Executive hereby agree as
follows:

COVENANTS

1. Executive’s Resignation . Executive will resign from his employment with the Company as of the Resignation Date,
and the Company shall process his voluntary termination accordingly. Executive agrees to execute any documentation deemed
reasonably necessary by the Company to confirm Executive’s resignation from employment.

2.
     Continued Employment; Transition Services . Beginning on the Effective Date of this Agreement and through and
including August 14, 2019 (the “ Transition Period ”), Executive agrees to provide the following transition services (the “
Transition Services ”): (1) continue to serve as the Company’s Chief Financial Officer until such time as the Board of Directors
of the Company determines that Executive shall no longer serve in such capacity and (2) provide reasonable transition services
to the Company, or such other services as the Company may request, including, but not limited to, the transitioning of
Executive’s responsibilities and assistance in the hiring of a new chief financial officer of the Company and the execution of the
Company’s financial documents required to be filed with the Securities and Exchange Commission. Executive’s employment
during the period Executive provides the Transition Services shall continue to be “at-will,” meaning the Company and Executive
are both free to terminate Executive’s employment with or without cause or notice. During the period Executive provides the
Transition Services, Executive shall continue to receive his salary at the same rate and frequency that he was receiving his
salary immediately prior to the Transition Period, and shall continue to be eligible to participate in then-available Company
benefit programs at the same level as he would have been eligible to participate in such programs as of immediately

        



prior to the Transition Period, subject to the terms and conditions, including eligibility requirements, of such programs. If, at any
time during the period Executive provides the Transition Services, the Company appoints a new chief financial officer, Executive
will take all steps necessary at the Company’s request to relinquish the title of chief financial officer and continue providing such
Transition Services as will be determined by the Company in its sole discretion.

3.
     Consideration . In consideration of the Transition Services, and in connection with and in exchange for the Parties’
promises herein, including the restrictive covenants provision (Section 4), the Parties agree as follows:

(a)
     Accrued Compensation . Notwithstanding anything to the contrary in this Section 3, in connection with any
termination of employment, the Company shall pay Executive’s earned but unpaid base salary and other vested but unpaid cash
entitlements, including unused earned vacation pay (if applicable) and unreimbursed documented business expenses incurred
by Executive through and including the date of termination (collectively “ Accrued Compensation and Expenses ”). In addition,
Executive shall be entitled to any other vested benefits earned by Executive for the period through and including the termination
date of Executive’s employment under any other employee benefit plans and arrangements maintained by the Company, in
accordance with the terms of such plans and arrangements (collectively “ Accrued Benefits ”). Any Accrued Compensation and
Expenses to which Executive is entitled shall be paid to Executive in cash as soon as administratively practicable after the
termination, and, in any event, no later than two and one-half (2-1/2) months after the end of the taxable year of Executive in
which the termination occurs or at such earlier time as may be required by applicable law. Any Accrued Benefits to which
Executive is entitled shall be paid to Executive as provided in the relevant plans and arrangements.

(b)
     Base Salary Upon Qualifying Termination . If prior to the end of the Transition Period, Executive’s employment
with the Company is terminated by the Company other than for Cause (as defined below), Executive resigns his employment for
Constructive Termination (as defined below), Executive’s employment terminates as a result of death or Disability (as defined
below) or Executive resigns his employment at the written request of the Company if such request is not for Cause (each, a “
Qualifying Termination ” and the date of termination of employment upon such Qualifying Termination, the “ Qualifying
Termination Date ”), and subject to Executive’s execution and non-revocation of a Final Release (as defined below) by the Final
Release Deadline (as defined below), Executive will be entitled to a lump sum payment of all unpaid base salary compensation
to which he would otherwise be entitled under this Agreement from the Qualifying Termination Date through the end of the
Transition Period.

(c)
     FY19 Executive Annual Incentive Plan. Executive will continue to participate in the FY19 Executive Annual
Incentive Plan (the “ FY19 EAIP ”) and will remain eligible to receive a payment thereunder pursuant to the terms of the FY19
EAIP, but based solely on Company performance and without any application of negative discretion unless it is applied uniformly
to all participants, each as determined by the Compensation and Leadership Development Committee, at such time that the
Company makes payment to all of its similarly situated
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employees under the FY19 EAIP, provided that Executive remains employed through the payment date of such bonus, and
except as set forth in this sentence, subject to the terms of such FY19 EAIP. Notwithstanding the foregoing, if prior to such
payment date, Executive has a Qualifying Termination, any payment determined to be payable by the Compensation and
Leadership Development Committee will be made at such time that the Company makes payment to all of its similarly situated
employees under the FY19 EAIP regardless of Executive’s employment on the payment date, provided Executive has executed
and not revoked the Final Release prior to the Final Release Deadline. If, at any time prior to the payment of the FY19 EAIP
bonus payment and the end of the Transition Period, Executive resigns his employment other than as a result of a Qualifying
Termination, or his employment is terminated by the Company for Cause, he shall not be entitled to any payment under the
FY19 EAIP.

(d)
     FY20 Executive Annual Incentive Plan . Executive will be eligible to participate in any FY20 Executive Annual
Incentive Plan adopted by the Company (the “ FY20 EAIP ”) and will be eligible to receive a payment thereunder pursuant to the
terms of the FY20 EAIP.

(e)
     RSUs & Options . Executive will continue to vest in Executive’s outstanding Company restricted stock unit awards
(other than the performance-based restricted stock unit awards as set forth in subsections (f) and (g) below) (“ RSUs ”), in
accordance with the terms of such RSUs through the end of the Transition Period, provided Executive continues to provide the
Transition Services as of the applicable vesting date set forth in such RSUs. Notwithstanding the foregoing, if Executive has a
Qualifying Termination before the end of the Transition Period, the vesting of Executive’s then outstanding RSUs will accelerate
such that Executive will vest in the number of shares of Company common stock subject to each such RSU that would have
vested had Executive remained employed through the Transition Period, provided Executive has executed and not revoked the
Final Release prior to the Final Release Deadline. Any RSUs that are unvested at the end of the Transition Period will be
forfeited. Any vested stock options held by Executive shall continue to be governed by the terms and conditions of the applicable
award agreement and the Company’s equity plans under which the stock options were granted.

(f)
     FY2017 PRSU . Executive will be entitled to vesting and settlement of 44,184 shares of Company common stock in
accordance with the FY 2017 Amended and Restated Performance Restricted Stock Unit Agreement, identified by Grant
Number PC002016 (the “ FY17 PRSU ”), including Sections 4 and 6 of Appendix B of the FY17 PRSU; provided, however, that a
Qualifying Termination shall be treated as an Involuntary Termination (as set forth in the FY17 PRSU) or a “qualifying
termination” (as set forth in the FY17 PRSU) as of the last day of the Transition Period, subject to Executive’s execution and
non-revocation of the Final Release by the Final Release Deadline.

(g)
     FY2018 PRSU & FY2019 PRSU (FCF) & FY2019 PRSU (EPS) . Executive will be entitled to vesting and
settlement of the shares of Company common stock in accordance with (i) the provisions of the FY2018 Performance Restricted
Stock Unit Award Agreement (the “ FY18 PRSU ”), including Sections 5, 6 and 9 of Appendix B thereof and satisfaction of any
required performance metrics; (ii) the provisions of the FY19 Performance Restricted Stock Unit
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Award Agreement (FCF) (the “ FY19 PRSU FCF ”), including Sections 5, 6 and 10 or Appendix B thereof and satisfaction of any
required performance metrics and (iii) the provisions of the FY2019 Performance Restricted Stock Unit Award Agreement (EPS)
(the “ FY19 PRSU EPS ”), including Sections 5, 6 and 10 of Appendix B thereof and satisfaction of any required performance
metrics, identified by Grant Numbers 1082446, 1098918, 1098919, 1098920 and 1098921, respectively; provided, however, that
a Qualifying Termination prior to the end of the Transition Period shall be treated as an Involuntary Termination (as set forth in
such applicable Performance Restricted Stock Unit Award Agreements) or a “qualifying termination” (as set forth in such
applicable Performance Restricted Stock Unit Award Agreements), as of the last day of the Transition Period, subject to
Executive’s execution and non-revocation of the Final Release by the Final Release Deadline.

(h)
     Severance . Upon Executive’s termination of employment on the day immediately following the end of the
Transition Period, or upon an earlier Qualifying Termination and, in each case subject to Executive’s execution and non-
revocation of the Final Release by the Final Release Deadline, Executive will be entitled to the severance and benefits pursuant
to the Symantec Corporation Executive Severance Plan (the “ Severance Plan ”) as follows:

(i)
     A lump sum payment of $650,000.00, representing one times Executive’s base salary within ten (10) days
following the effectiveness of the Final Release;

(ii)
     A lump sum payment of $15,000.00 within ten (10) days following the effectiveness of the Final Release,

(iii)
     six (6) months of outplacement services, including counseling and guidance to assist in securing
subsequent employment;

(iv)
     If Executive timely elects to continue to receive coverage under the Consolidated Omnibus Budget
Reconciliation Act of 1985, as amended (“ COBRA ”), Executive and his eligible dependents shall be eligible to participate in the
Company’s group medical, dental and/or vision insurance plans for so long as permitted by the applicable COBRA regulations,
at Executive’s sole cost; and

(v)
     A lump sum payment equal to a 75% of Executive’s prorated target incentive amount under the FY19 EAIP
as provided in the Severance Plan, if such resulting cash payment is greater than the cash payment under the FY19 EAIP
provided in Section 3(c) above; provided, however, that for the avoidance of doubt, Executive shall be entitled to either the
payment pursuant to Section 3(c) above or pursuant to the Severance Plan, but not both.

(i)
     Transition Retention Payment . In consideration of the Transition Services, Executive shall be entitled to:

(i)
     a lump sum payment of $1,000,000.00 (the “ First Transition Payment ”) within twenty (20) days following
the Effective Date; provided, however, that Executive’s signs a release of claims in a form approved by the Company, which
approval will not be unreasonably withheld (the “ Transition Release ”) within ten (10) days of the Effective Date;
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(ii)
     a lump sum payment of $1,000,000.00 (the “ Second Transition Payment ”) May 28, 2019; provided, that
Executive remains employed by the Company through such date; and

(iii)
     a lump sum payment of $1,000,000.00 (the “ Third Transition Payment ”) within ten (10) days following
the effectiveness of the Final Release; provided, however, that (x) the Third Transition Payment is subject to Executive’s signing
the Final Release by the Release Deadline and (y) the Chief Executive Officer has determined in his good faith discretion that
Executive has completed the Transition Services in a reasonably satisfactory manner; provided, further, however, that the Chief
Executive Officer is no longer Greg Clark, this condition shall not apply.

Notwithstanding the foregoing, in the event of a Qualifying Termination prior to the completion of the Transition Period, subject to
Executive’s execution and non-revocation of the Final Release by the Final Release Deadline, Executive shall be paid the First
Transition Payment, the Second Transition Payment and the Third Transition Payment, as applicable, within ten (10) days
following the effectiveness of the Final Release; provided, however, that with respect to the Third Transition Payment, the Chief
Executive Officer has determined in his good faith discretion that Executive has completed the Transition Services in a
reasonably satisfactory manner; provided, further, however, that the Chief Executive Officer is no longer Greg Clark, this
condition shall not apply.

(j)
     All Payments . The payments and benefits pursuant to this Section 3 are in satisfaction or in lieu of any payments
or benefits otherwise payable to Executive under the Symantec Corporation Executive Severance Plan or any other severance
benefit plan, offer letter or other agreement or arrangement.

(k)
     Definitions.

(i)
     Cause. For purposes of this Agreement, except where otherwise provided in this Section 3, Cause means
any or all of the following: (i) material failure to perform, to the reasonable satisfaction of the Company, Executive’s duties and/or
responsibilities, as assigned or delegated by the Company; (ii) commission of a felony or crime of moral turpitude, including
but not limited to embezzlement or fraud; (iii) material breach of the terms of Executive’s employment agreement, confidentiality
and intellectual property agreement or any other agreement by and between Executive and the Company; (iv) commission of
any act of dishonesty, misconduct or fraud in any way materially adversely impacting the Company, its clients, or its affiliates;
(v) any misconduct which brings the Company into disrepute, including conduct that injures or impairs the Company’s business
prospects, reputation or standing in the community; (vi) material violation of Company policies, including, without limitation, any
violation of the Company’s Code of Conduct and Global Workforce Inclusion Policies; provided, however, that the Company
shall allow Executive a reasonable opportunity (but not in excess of 10 calendar days) to cure, to the reasonable satisfaction of
the Company, any act or omission applicable to part (i), (iii), or (vi) above, if curable in the Company’s determination; provided,
further, that it is understood that willful or grossly negligent acts or omissions will not be curable.

(ii)
     Constructive Termination . For purposes of this Agreement, Constructive Termination means the
occurrence of any of the following conditions without the written consent of Executive; provided, however, that with respect to
each of the following, Executive must (a) within thirty (30) days following its occurrence, deliver to the Company a
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written explanation specifying the specific basis for his belief that he is entitled to terminate such employment as a result of a
Constructive Termination, (b) give the Company an opportunity to cure any of the following within thirty (30) days following
delivery of such explanation and (c) provided the Company has failed to cure any of the foregoing within such thirty (30) day
cure period, Executive must resign employment with the Company (or any successor thereto) within ten (10) days following
expiration of such cure period: (A) a material decrease in Executive’s base salary or target bonus, from that in effect immediately
prior to the Effective Date; (B) the relocation of Executive’s work place for the Company to a location more than 25 miles from
the location of Executive’s work place prior to the Effective Date; (C) required Executive to report to anyone other than the Chief
Executive Officer or (D) the Company’s material breach of this Agreement.

(iii)
     Disability . For purposes of this Agreement, Disability means your inability to engage in any substantial
gainful activity by reason of any medically determinable physical or mental impairment that can be expected to result in death or
can be expected to last for a continuous period of twelve months or more.

4.
     Restrictive Covenants . In consideration of the premises and promises herein and for good and valuable consideration,
receipt of which is hereby acknowledged, Executive, intending to be legally bound, agrees as follows:

(a)
     Agreement Not to Solicit . Executive agrees that during for a period of twelve (12) months from his Resignation
Date, Executive will not as an employee, agent, consultant, advisor, independent contractor, general partner, officer, director,
stockholder, investor, lender or guarantor of any corporation, partnership or other entity, or in any other capacity, directly or
indirectly for himself or on behalf of any other Person (other than the Company or any of its affiliates):

(i)
     interfere with the relationship between the Company and its employees or consultants or contractors by
encouraging, inducing, soliciting or attempting to solicit any such employee or consultant or contractor to terminate his or her
employment or end his or her relationship with the Company;

(ii)
     solicit or attempt to solicit for employment, on behalf of Executive or any other Person, any Person who is
or, within six (6) months prior to such solicitation, was an employee or consultant or contractor of the Company; or

(iii)
     induce or assist any other Person to engage in any of the activities described in subparagraphs (i) or (ii).

Notwithstanding the foregoing, for purposes of this Agreement, the placement of general advertisements that may be
targeted to a particular geographic or technical area but that are not specifically targeted toward employees, consultants, or
contractors of the Company or its successors or assigns, shall not be deemed to be a breach of this Section 4(a).

(b)
     Non-disparagement . In addition to any other existing obligations regarding non-disparagement, (i) Executive shall
not disparage the Company or its products, services, agents, representatives, directors, officers, shareholders, attorneys,
employees, vendors, affiliates,
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successors or assigns, or any person acting by, through, under or in concert with any of them, with any written or oral statement
and (ii) the Company will use its best efforts to ensure that the Company’s executive officers and its Board of Directors shall not
disparage Executive, with any written or oral statement. Nothing in this section shall prohibit Executive or the Company or its
executive officers from providing truthful information in response to a subpoena or other legal process.

(c)
     Conflict . In the event of a conflict between any provision of this Section 4 and a provision of any agreement not
superseded by this Agreement, this Section 4 shall control.

5.
     Company Proprietary and Confidential Information . Executive hereby acknowledges that he is bound by the Symantec
Confidentiality and Intellectual Property Agreement attached hereto as Exhibit A and the Blue Coat Proprietary Information and
Inventions Agreement attached hereto as Exhibit B and he will fully comply with his obligations in these agreements, including
with respect to strict confidentiality of the Company’s confidential, proprietary, and trade secret information. Executive confirms
that Executive has delivered to the Company all documents and data of any nature containing or pertaining to such information
and that Executive has not taken or retained, whether in electronic or hard copy form, any such documents or data or any
reproduction thereof.

6.
     Conditions to Receipt of Severance . The receipt of any severance payment or other benefits payable upon a Qualifying
Termination pursuant to Section 3 will be subject to Executive signing a release of claims in a form approved by the Company,
which approval will not be unreasonably withheld (the “ Final Release ”) and satisfying all conditions to make the Release
effective by no later than thirty (30) days after the Resignation Date (the “ Final Release Deadline ”), provided, however, that
the Release does not release any of Executive’s rights to indemnification or fiduciary insurance pursuant to the Company’s
Certificate of Incorporation, Bylaws or other agreements with the Company.

7.
     Expenses . The Company will reimburse, promptly upon presentation of invoices within thirty (30) days from the date on
which the parties agree upon the final form of Transition Release and Final Release, Executive’s expenses for legal or other
advisors incurred in the review and finalization of this Agreement, up to an aggregate of $15,000.00.

8.
     Indemnification . For the avoidance of doubt, Executive will continue to be covered by any indemnification agreement in
place between Executive and the Company, and remain named as an insured on the director and officer liability insurance policy
currently maintained by the Company, or as may be maintained by the Company from time to time.

9.
     Protected Rights . Executive understands that nothing in the Release, or otherwise in this Agreement, limits his ability to
file a charge or complaint with the Equal Employment Opportunity Commission, the National Labor Relations Board, the
Occupational Safety and Health Administration, the Securities and Exchange Commission or any other federal, state or local
government agency or commission (“ Government Agencies ”). Executive further understand that this Agreement does not limit
his ability to communicate with any Government Agencies or otherwise participate in any investigation or proceeding that may be
conducted by
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any Government Agency, including providing documents or other information, without notice to the Company. This Agreement
does not limit Executive’s right to receive an award for information provided to any Government Agencies.

10.
     Defend Trade Secrets Act . Executive acknowledges and understands that, pursuant to the Defend Trade Secrets Act
(18 U.S.C. § 1833(b)), he will not be held criminally or civilly liable under any federal or state trade secret law for the disclosure
of a trade secret of the Company or its affiliates that (a) is made (i) in confidence to a federal, state, or local government official,
either directly or indirectly, or to his attorney and (ii) solely for the purpose of reporting or investigating a suspected violation of
law; or (b) is made in a complaint or other document that is filed under seal in a lawsuit or other proceeding. Executive further
acknowledges and understands that if he files a lawsuit for retaliation for reporting a suspected violation of law, he may disclose
the trade secret to his attorney and use the trade secret information in the court proceeding if he (x) files any document
containing the trade secret under seal, and (y) does not disclose the trade secret, except pursuant to court order. Nothing in this
Agreement, or any other agreement with or policy of the Company or its affiliates (including Exhibit A or B hereto), is intended to
conflict with 18 U.S.C. § 1833(b) or create liability for disclosures of trade secrets that are expressly allowed by such section.

11.
     Arbitration . Except for any claim for injunctive relief arising out of a breach of a Party’s obligations to protect the other’s
proprietary information, the Parties agree to arbitrate, in Santa Clara County, California through JAMS, any and all disputes or
claims arising out of or related to the validity, enforceability, interpretation, performance or breach of this Agreement, whether
sounding in tort, contract, statutory violation or otherwise, or involving the construction or application or any of the terms,
provisions, or conditions of this Agreement. Any arbitration may be initiated by a written demand to the other Party. The
arbitrator’s decision shall be final, binding, and conclusive. The Parties further agree that this Agreement is intended to be strictly
construed to provide for arbitration as the sole and exclusive means for resolution of all disputes hereunder to the fullest extent
permitted by law. The Parties expressly waive any entitlement to have such controversies decided by a court or a jury.

12.
     Attorneys’ Fees . If any action is brought to enforce the terms of this Agreement, the prevailing Party will be entitled to
recover its reasonable attorneys’ fees, costs and expenses from the other party, in addition to any other relief to which the
prevailing Party may be entitled.

13.
     No Admission of Liability . This Agreement is not and shall not be construed or contended by Executive to be an
admission or evidence of any wrongdoing or liability on the part of the Company, its representatives, heirs, executors, attorneys,
agents, partners, officers, shareholders, directors, employees, subsidiaries, affiliates, divisions, successors or assigns. This
Agreement shall be afforded the maximum protection allowable under Federal Rule of Evidence 408 and/or any other state or
federal provisions of similar effect.

14.
     Complete and Voluntary Agreement . This Agreement, together with Exhibits A and B, the Transition Release, the Final
Release and the agreements referenced in Section 3, constitute the entire agreement between Executive and the Company with
respect to the subject matter hereof and, except as expressly indicated herein, supersedes all prior negotiations and
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agreements, whether written or oral, relating to such subject matter, excluding the Symantec Corporation Executive Retention
Plan, as restated on January 30, 2018 (the “ Retention Plan ”); provided, however, that to the extent you receive benefits under
the Retention Plan you will not receive the benefits under Section 3(h) above. Executive acknowledges that neither the
Company nor its agents or attorneys have made any promise, representation or warranty whatsoever, either express or implied,
written or oral, which is not contained in this Agreement for the purpose of inducing Executive to execute the Agreement, and
Executive acknowledges that Executive has executed this Agreement in reliance only upon such promises, representations and
warranties as are contained herein, and is executing this Agreement voluntarily, free of any duress or coercion.

15.
     Severability . The provisions of this Agreement are severable, and if any part of it is found to be invalid or unenforceable,
the other parts shall remain fully valid and enforceable. Specifically, should a court, arbitrator, or government agency conclude
that: one or more subsections of Section 4 (Restrictive Covenants) is invalid or unenforceable in whole or in part, it is the
intention of the Parties that the remaining subsections (or portions thereof) of this Agreement, including Section 3
(Consideration), shall remain fully valid and enforceable.

16.
     Modification; Counterparts; Facsimile/PDF Signatures . It is expressly agreed that this Agreement may not be altered,
amended, modified, or otherwise changed in any respect except by another written agreement that specifically refers to this
Agreement, executed by authorized representatives of each of the parties to this Agreement. This Agreement may be executed
in any number of counterparts, each of which shall constitute an original and all of which together shall constitute one and the
same instrument. Execution of a facsimile or PDF copy shall have the same force and effect as execution of an original, and a
copy of a signature will be equally admissible in any legal proceeding as if an original.

17.
     Governing Law . This Agreement shall be governed by and construed in accordance with the laws of the State of
California.

18.
     Taxes . All payments made under this Agreement will be subject to reduction to reflect taxes or other charges required to
be withheld by law. Each payment and benefit payable under this Agreement is intended to constitute a separate payment for
purposes of Treasury Regulation Section 1.409A-2(b)(2)(iii).

[SIGNATURE PAGE FOLLOWS]
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IN WITNESS WHEREOF, the Parties have executed this Agreement on the respective dates set forth below:

EXECUTIVE SYMANTEC CORPORATION

_ /s/ Nicholas Noviello ______________   
Nicholas Noviello

_ /s/ Scott Taylor ___________________   
Scott Taylor, EVP General Counsel   

__ January 31, 2019 _________________ 
Date

___ January 31, 2019 _________________ 
Date   

   

[SIGNATURE PAGE TO TRANSITION SERVICES AGREEMENT]

        



Exhibit 31.01
Certification

I, Gregory S. Clark, certify that:

1. I have reviewed this quarterly report on Form 10-Q of Symantec Corporation;

2.  Based  on  my  knowledge,  this  report  does  not  contain  any  untrue  statement  of  a  material  fact  or  omit  to  state  a  material  fact  necessary  to  make  the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4.  The  registrant’s  other  certifying  officer(s)  and  I  are  responsible  for  establishing  and  maintaining  disclosure  controls  and  procedures  (as  defined  in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the
registrant and have:

(a)  Designed  such  disclosure  controls  and  procedures,  or  caused  such  disclosure  controls  and  procedures  to  be  designed  under  our  supervision,  to
ensure  that  material  information  relating  to  the  registrant,  including  its  consolidated  subsidiaries,  is  made  known  to  us  by  others  within  those  entities,
particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision,
to  provide  reasonable  assurance  regarding  the  reliability  of  financial  reporting  and  the  preparation  of  financial  statements  for  external  purposes  in
accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness
of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal
quarter  (the  registrant’s  fourth  fiscal  quarter  in  the  case  of  an  annual  report)  that  has  materially  affected,  or  is  reasonably  likely  to  materially  affect,  the
registrant’s internal control over financial reporting; and

5.  The  registrant’s  other  certifying  officer(s)  and  I  have  disclosed,  based  on  our  most  recent  evaluation  of  internal  control  over  financial  reporting,  to  the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to
adversely affect the registrant’s ability to record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over
financial reporting.

/s/ GREGORY S. CLARK
Gregory S. Clark
President, Chief Executive Officer
and Director

Date: February 4, 2019



Exhibit 31.02

Certification

I, Nicholas R. Noviello, certify that:

1. I have reviewed this quarterly report on Form 10-Q of Symantec Corporation;

2.  Based  on  my  knowledge,  this  report  does  not  contain  any  untrue  statement  of  a  material  fact  or  omit  to  state  a  material  fact  necessary  to  make  the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial
condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

4.  The  registrant’s  other  certifying  officer(s)  and  I  are  responsible  for  establishing  and  maintaining  disclosure  controls  and  procedures  (as  defined  in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the
registrant and have:

(a)  Designed  such  disclosure  controls  and  procedures,  or  caused  such  disclosure  controls  and  procedures  to  be  designed  under  our  supervision,  to
ensure  that  material  information  relating  to  the  registrant,  including  its  consolidated  subsidiaries,  is  made  known  to  us  by  others  within  those  entities,
particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision,
to  provide  reasonable  assurance  regarding  the  reliability  of  financial  reporting  and  the  preparation  of  financial  statements  for  external  purposes  in
accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness
of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal
quarter  (the  registrant’s  fourth  fiscal  quarter  in  the  case  of  an  annual  report)  that  has  materially  affected,  or  is  reasonably  likely  to  materially  affect,  the
registrant’s internal control over financial reporting; and

5.  The  registrant’s  other  certifying  officer(s)  and  I  have  disclosed,  based  on  our  most  recent  evaluation  of  internal  control  over  financial  reporting,  to  the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to
adversely affect the registrant’s ability to record, process, summarize and report financial information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over
financial reporting.

/s/ NICHOLAS R. NOVIELLO
Nicholas R. Noviello
Executive Vice President and Chief Financial Officer

Date: February 4, 2019



Exhibit 32.01

Certification Pursuant to
18 U.S.C. Section 1350, as adopted pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002

I,  Gregory  S.  Clark,  President,  Chief  Executive  Officer  and  Director  of  Symantec  Corporation  (the  “Company”),  do  hereby  certify,  pursuant  to  18  U.S.C.
Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that, to my knowledge: (i) the Company’s quarterly report on Form 10-Q
for the period ended December 28, 2018 , to which this Certification is attached (the “Form 10-Q”), fully complies with the requirements of Section 13(a) of the
Securities Exchange Act of 1934, as amended, and (ii) the information contained in the Form 10-Q fairly presents, in all material respects, the financial condition
and results of operations of the Company.

/s/ GREGORY S. CLARK        
Gregory S. Clark
President, Chief Executive Officer and Director

Date: February 4, 2019

This Certification which accompanies the Form 10-Q is  not  deemed filed with the Securities and Exchange Commission and is  not  to  be incorporated by
reference into any filing of the Company under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended (whether made
before or after the date of the Form 10-Q), irrespective of any general incorporation language contained in such filing.



Exhibit 32.02

Certification Pursuant to
18 U.S.C. Section 1350, as adopted pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002

I,  Nicholas R.  Noviello,  Executive Vice President  and Chief  Financial  Officer  of  Symantec Corporation (the “Company”),  do hereby certify,  pursuant  to  18
U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that, to my knowledge: (i) the Company’s quarterly report on Form
10-Q for the period ended December 28, 2018 , to which this Certification is attached (the “Form 10-Q”), fully complies with the requirements of Section 13(a) of
the  Securities  Exchange  Act  of  1934,  as  amended,  and  (ii)  the  information  contained  in  the  Form 10-Q fairly  presents,  in  all  material  respects,  the  financial
condition and results of operations of the Company.

/s/ NICHOLAS R. NOVIELLO              
Nicholas R. Noviello
Executive Vice President and Chief Financial Officer

Date: February 4, 2019

This Certification which accompanies the Form 10-Q is  not  deemed filed with the Securities and Exchange Commission and is  not  to  be incorporated by
reference into any filing of the Company under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended (whether made
before or after the date of the Form 10-Q), irrespective of any general incorporation language contained in such filing.


