HOLLYFRONTIER CORPORATION
SPEAK AND BE HEARD REPORTING LINE
HollyFrontier Corporation (together with all of its subsidiaries and affiliates, “HollyFrontier”) is
committed to conducting business with integrity and in an ethical and legal manner. We value our
good name and our role as a good corporate citizen in every community in which we do business.
Our mission statement and core values have their basis in honesty, openness, and integrity and
each of our Code of Business Conduct and Ethics, Supplier Code of Business Conduct and Ethics
and Distributor Code of Business Conduct and Ethics (individually and collectively, the “Code”)
were written with those commitments in mind. The Code lists the standards of conduct that each
of our directors, officers, employees, agents, representatives, consultants and anyone conducting
business on our behalf, must follow.
Perceived violation(s) of any law, rule, regulation, the Code or any HollyFrontier policy or
procedure should be promptly reported. There are two easy ways to make a report.
ONLINE:

www.speakandbeheard.ethicspoint.com

BY PHONE:

1-844-893-1072

For those calling toll-free outside of the United States or Canada, the access code for
your specific country can be found on the website at the address listed above.
The Speak and Be Heard reporting line is available globally twenty-four (24) hours a day, seven
(7) days a week. It is staffed by an independent company and can take calls in most languages.
Reports made through the Speak and Be Heard reporting line are kept confidential and can be
made anonymously, as permitted by applicable law.
We know it takes courage to come forward and share your concerns. We won’t retaliate or permit
retaliation against anyone who raises questions or concerns, anyone who promptly reports an
alleged violation of the Code, any HollyFrontier policy or procedure, any law, rule or regulation,
or anyone who participates or cooperates honestly and completely in the investigation of a report.

