
 

 

 

 

Supplemental Operational Performance Data 
 

Set forth below are tables that provide supplemental information regarding the operational performance results for the three 

months ended September 30, 2015, as well as the prior ten quarterly reporting periods and the years ended December 31, 2014 

and 2013, for the payment programs of MasterCard International Incorporated and MasterCard Europe sprl (collectively, 

“MasterCard”), the principal operating subsidiaries of MasterCard Incorporated. 

 
1. Branded Volume and Transactions 

The tables below set forth the gross dollar volume (“GDV”), purchase volume, cash volume and the number of purchase 

transactions, cash transactions, accounts, and cards on a regional basis for MasterCard®-branded and MasterCard 

Electronic™-branded cards. Growth rates over prior periods are provided for volume-based data. 
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Note that the figures in the preceding tables may not sum due to rounding; growth represents change from the comparable year-

ago period.   

 

Footnote 
 

The tables set forth the gross dollar volume (“GDV”), purchase volume, cash volume and the number of purchase transactions, 

cash transactions, accounts and cards on a regional and global basis for MasterCard®-branded and MasterCard Electronic™-

branded cards. Growth rates over prior periods are provided for volume-based data. 

 

Debit transactions on Maestro® and Cirrus®-branded cards and transactions involving brands other than MasterCard are not 

included in the preceding tables. 

 

For purposes of the table: GDV represents purchase volume plus cash volume and includes the impact of balance transfers and 

convenience checks; “purchase volume” means the aggregate dollar amount of purchases made with MasterCard-branded cards 

for the relevant period; and “cash volume” means the aggregate dollar amount of cash disbursements obtained with 

MasterCard-branded cards for the relevant period. The number of cards includes virtual cards, which are MasterCard-branded 

payment accounts that do not generally have physical cards associated with them. 

 

The MasterCard payment product is comprised of credit, charge and debit programs, and data relating to each type of program 

is included in the tables. Debit programs include MasterCard-branded debit programs where the primary means of cardholder 

validation at the point of sale is for cardholders either to sign a sales receipt or enter a PIN. The tables include information with 

respect to transactions involving MasterCard-branded cards that are not processed by MasterCard and transactions for which 

MasterCard does not earn significant revenues. 

 

Information denominated in U.S. dollars is calculated by applying an established U.S. dollar/local currency exchange rate for 

each local currency in which MasterCard volumes are reported. These exchange rates are calculated on a quarterly basis using 

the average exchange rate for each quarter. MasterCard reports period-over-period rates of change in purchase volume and cash 

volume on the basis of local currency information, in order to eliminate the impact of changes in the value of foreign currencies 

against the U.S. dollar in calculating such rates of change. 

 

The data set forth in the GDV, purchase volume, purchase transactions, cash volume and cash transactions columns is provided 

by MasterCard customers and is subject to verification by MasterCard and partial cross-checking against information provided 

by MasterCard’s transaction processing systems. The data set forth in the accounts and cards columns is provided by 

MasterCard customers and is subject to certain limited verification by MasterCard. A portion of the data set forth in the 

accounts and cards columns reflects the impact of routine portfolio changes among customers and other practices that may lead 

to over counting of the underlying data in certain circumstances. All data is subject to revision and amendment by 

MasterCard’s customers subsequent to the date of its release. 
 

In 2015 Q3, several customers purged inactive MasterCard cards and accounts. Data for the comparable periods in 2014 has 

been revised to be consistent with this approach. 
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2. Processed Transactions 
The table below sets forth the total number of transactions processed by MasterCard and growth from the comparable year-ago 

period.  

 

 

3. Cross Border Volume 

The table below sets forth the Cross Border Volume Growth from the comparable year-ago period, on a local currency basis 

and U.S. dollar-converted basis, for all MasterCard-branded programs.   

 

Period 

 Growth 

(Local)  

 Growth 

(USD)  

2015Q3 

 

15.7% 0.1% 

2015Q2 

 

16.6% 1.2% 

2015Q1 

 

18.7% 3.4% 

2014Q4 
 

18.5% 9.3% 

2014Q3 
 

14.6% 13.8% 

2014Q2 

 

15.6% 16.2% 

2014Q1 
 

17.1% 15.2% 

2013Q4 
 

17.8% 17.0% 

2013Q3 (1) 19.5% 19.4% 

2013Q2 

 

17.4% 16.9% 

2013Q1 (2) 15.9% 15.2% 

FY 2014 

 

16.4% 13.5% 

FY 2013 

 

17.7% 17.2% 

 

Notes: 

(1) There was one more processing day in this period vs. the same period the previous year 

(2) There was one less processing day in this period vs. the same period the previous year 

 

 

 

 

 

 

 

 

 

 

 

Period 

 

Processed 

Trans. 

(Mil.)  Growth 

2015Q3 

 

12,279 12.0% 

2015Q2 

 

12,012 13.2% 

2015Q1 

 

11,035 12.0% 

2014Q4 
 

11,562 11.5% 

2014Q3 
 

10,964 9.7% 

2014Q2 

 

10,609 12.0% 

2014Q1 
 

9,849 13.8% 

2013Q4 
 

10,372 12.6% 

2013Q3 (1) 9,997 15.3% 

2013Q2 

 

9,476 11.0% 

2013Q1 (2) 8,656 12.2% 

FY 2014 

 

42,983 11.6% 

FY 2013 

 

38,500 12.8% 
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4. Maestro Cards 

The table below sets forth the total number of Maestro Cards and growth from the comparable year-ago period.  

Period 

 Cards 

(Mil.)  Growth 

2015Q3 699 0.2% 

2015Q2 698 -0.1% 

2015Q1 694 -0.8% 

2014Q4 697 -1.1% 

2014Q3 698 -0.3% 

2014Q2 698 0.3% 

2014Q1 700 0.9% 

2013Q4 704 1.8% 

2013Q3 700 1.9% 

2013Q2 696 2.4% 

2013Q1 693 3.0% 

FY 2014 697 -1.1% 

FY 2013 704 1.8% 

 


