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1.3

yBO[O
MpeaHasHayeHue U Uen

Mastercard e komnaHus, otaaaeHa Ha KynTtypara Ha CbOTBETCTBME, rpagsdlla ce BbpxXy npunmnyne, 4eCTHOCT,
posepue 1 noemMmaHe Ha findHa OTroBOPHOCT. KomnaHusaTa npeanara Ha crny>xutenute cu peavua KaHanu,
npe3 KOUTo ga U3Kaxkat nputeCHeHnATa cu 6e3 CTpax OT OTBETHU nencreus.

MonuTnkara Ha EC 3a nuua, nogaealy curHanuy 3a HapyLueHus 6e BbBeeHa OT [MaBHMS FOPUCKOHCYNT 3a
MexayHapoaHute nasapu u Espona (,[maBeH topuckoHcynT, EBpona®). Lienta Ha nonutukaTa e ga onuviue
npoLeca Ha nony4yaBaHe, 3agbpxaHe, pa3crnegBaHe 1 B3eMaHe Ha MepK/ Mo AafeHN KOHKPETHU
OnNnrakBaHWs U NPUTECHEHUS Ha CIY)XUTeNuTe, akUMOHepUTe 1 Apyru CTpaHu, KOMTo nMaT paboTHa Bpb3ka C
topuanyeckm nuua Ha Mastercard. MNMonutukara Baxu 3a topuandecku nuua Ha Mastercard B pamkuTe Ha
EBponenckms cbio3 1 € B cuna OT Aatata Ha BbBexgaHe Ha ,Jvpektneara Ha EC 3a niua, nogasawm
CUrHanm 3a HapyLUeHus“ U BaXkn 3@ CbOTBETHUTE opuanyecku nuua Ha Mastercard B CbOTBETHUTE ObpXKaBW.

MorkeTe CbLUO fa AoKIaasaTe 3a onnakBaHus Unv NpUTECHEHNS crnopen MecTHUTE NpoLeaypy 3a
[lOKNaaBaHe, KaKTo Te Ca ONMUCaHV B CbOTBETHUTE ObPXKaBHU NPaBUMHMLIM UM MECTHU MONUTUKA U
npoueaypw. Mpu Hannure Ha NPOTMBOPEYME MeXxay MecTHWUTE NnpoLeaypv 3a AoKnaasaHe 1 HacTosAwaTa
NonuTKKa, B cvna e GbaaTt MecTHUTe npasuna.

MpunoxeHue n chpepa Ha NPUNOKUMOCT

Tesun npaBuna ca NpuUNoXxnmMmm 3a 4ENHOCTUTE Ha topuamnyecku nuua Ha Mastercard, fencreawm Ha
TeputopusaTa Ha EBponenckn cuioa.

Bceku cnyxunten Ha Mastercard, BKMIOUMTENHO BCEKU CIYXUTEN Ha OPY>KeCTBO NpuaobuTo oT Mastercard,
dunman nnm gbLEPHO APY>KECTBO C MaKopuTapHa cOBCTBEHOCT (,CryXXuTenn®); ycrnoBeH paboTHMK (koraTto
TaKbB € HaeT, 3a Ja npegocTass ycnyrn Ha Mastercard); u uneH Ha cbBeTa Ha aupekTopute Ha Mastercard,
KoraTto AeNCTBa B KAa4eCTBOTO CU Ha AMPEKTop (,aMpekTopu®) TpabBa aa cnasea Tasu NonmTuka.

MonuTnkara TpsAbea Aa 6bae npodeTeHa 3aegHO C ObPXKaBHUS MPABUITHKK KbM TSX, MPY HANMM4YMeTo Ha
TakbB, U rmobanHuTe Npasvna 3a nuua, NoJasally CUrHanu, 3a Aa ce rapaHTupa CbOTBETCTBUETO B
Mastercard ¢ BCUYKM NpUNoXnMn 3aKOHW 1 U3MCKBaHWA B CBETOBEH Mawwab. [Npu Hanndme Ha npoTnsBopeyme
Mexdy MeCcTHUTe npoueaypu 3a AoKnaaBaHe M HacToswara nonuTrka, B cuna we 6baar MecTHute
npasuna.

Monutukata 3acsira KOHKPETHO OMNJIaKBaHUS U MPUTECHEHWS HA CINYXXUTENK, YCNOBHM PaGOTHULM, aKLMOHEPM 1
Opyru CTpaHu, KOMTO MMmaTt paboTHa unm npodpecrmoHanHa Bpb3ka ¢ Apy»kectsa Ha Mastercard (kaTto Hanpuvep
YrleHOBE Ha aAMWHUCTPATUBHW, YMPaBMEHYECKN UMM HAA30PHU OpraHy, BKMHOYUTENHO HEU3MbIHWUTENHU
AMpeKTopu, O0BpoBONUM M CTaxXaHTU WU Apyrv nuvua, paboTewm MoA Hagsopa MM PbKOBOACTBOTO Ha
CbAPYXHWLM, NOANSMBITHUTENWN U OCTaBYMLIM) U Ca CBbP3aHu CbC criegHuTe Bbnpock (,CurHanu®):

a) HapyLleHusi Ha 3akoHoaaTencTeoTo Ha EC (,TBbpaeHue no npaBoTo Ha Cbio3a”);

b) oTBeTHM geicTBMA cpeLlly CRyXUTEeNn UNK LPUONYECKU UMM OUSUYECKU N1LA, CBbP3aHN CbC
CIY>XWUTENM, KOUTO NofdaBaT TBbPAEHMS CNOPEL NPaBOTO Ha Cbto3a (KaTo HaNpUMep Konery unm
POOHVHM Ha NoJdanusi curHana unm lpuaMyeckn nuua, 3a KOUTo noganusi curHana padotu,
npuTeXXaBa MM ¢ KOUTo UMa Apyra Bpb3ka) Uin nogrnomMarat nogaBaHeTo Ha TBbpaeHue
criopep, 3akoHa Ha cbio3sa (,OTBeTHO aenctame”).

3Ha4yeHMeTo Ha Ta3n NONMMUTUKA 3a cnyxurtenuTte

LlenTta Ha nonuTrkaTa Ha EC 3a nvua, nogaeally curHanu 3a HapyLleHus e a onuile npoleca Ha
nonyyaBaHe, pa3crenBaHe 1 B3eMaHe Ha MepKku Mo JafeHW KOHKPETHY ONNakBaHUs U MPUTECHEHUS Ha
CINYXXWUTENUTE, aKLMOHEPUTE U APYTU CTPaHW, KOUTO UMmat paboTHa Bpb3ka ¢ Mastercard gpyxecTsa (4 ca
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NpuaoGunu MHOpPMaLMS B KOHTEKCTa Ha Tasn paboTHa Bpbaka).

B ponbnHeHne KbM NpouedypuTe, HarnM4yHU Ha HUBO MECTHU I0puanYeckn nuua (KouTo, ako e NpuoXxmnmo,
We 6bAAT onMcaHn B MPUNOXUMUTE AbpaBHU NpaBunHuum), Nonutukara Ha EC 3a nuua, nogasalim
CUrHanu 3a HapyLeHus NpegocTaBst MHOXECTBO Ha4YMHW 3a CUrHanuM3npaHe, BKNIYUTENHO ANPEKTHO 0
rmaBHUS FOPUCKOHCYNT, EBpona unun Herosu ynbriHOMOLLEHN nNuua, Kato MaBHUS AUPEKTOP Mo
CbOTBETCTBMETO (,/ TaBeH IOPMUCKOHCYNT/YMbAHOMOLLEHO Nnue®); UM Ypes NoMoLLHaTa JIMHNUS N0 €TUYHU
BbMNPOCK (BKMOYUTENHO aHOHMMHO, aKo TOBa € NO3BOMEHO OT 3aKOHa).

MpaBunaTa cbLIO Taka NOCTAaHOBSABAT, Ye HAMa [a TonepupaTt OTBETHUTE AeWCTBUSA CpeLLly HSAKOTo,
KOWMTO e curHanuaupan Ha 6asaTta Ha OCHOBaTerHN OMaceHUs UMK CpeLLly HAKOro, KOMTO € CroMOrHarn
CUrHanmu3vMpaHeTo UMK KOMTO e NpeaocTaBui NOMOLL, Npu pascrensaHe Ha curHan. CbLo Taka HAMa ga
ce Tornepupar oTBETHWUTE AeNCTBUSA cpeLly hU3NYecKn UN pUaUYecky Nuua, CBbp3aHm ¢ HAKOrO,
KOMTO e curHanuaunpan nopagu oCHoBaTeNHN onaceHus.

OMUCAHUE HA MNMOJIUTUKATA
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U3naraHe Ha Tasun nonutrka e cb3gageHa B CbOTBETCTBME C BCUYKM NMPUNOXKUMM 3aKOHM,
nonutukara OTHacALWM ce 3a 3awuTaTta Ha nuua, nogaealum curHanm 3a Hapywennsa B CALLL,
EBpona v gpyrage. MectHute nsmckaHus e 6baat 3acerHatu B ,[Jbp)KaBHu
NpaBUHMLKX® UK B NPOTUBEH Cryyal e ObaaT ycTaHOBEHU cneumdnyHy 3a
ObpXaBaTta npaswuna u/unu npoueaypu.

Monutukata gaBa npasomoLuue Ha [MaBHUSA KOPUCKOHCYT,
EBpona/ynbnHOMOLLEHOTO nuue Aa nonyyasa v pascriegsa CUrHanm OTHOCHO
onpefeneHn KOHKPETHU BbNPOCU, CBbP3aHu ¢ (1) HapyLLIeHWst Ha NPaBOTO Ha
EBponenckus cbio3 1 (2) OTBETHWN AENCTBUS CpeLLy BCEKU, KOUTO noaaje Takbs
curHan (Mnu e cebp3aH € NMUEeTo, NoAano curHana) Unm KOMTo ynecHsiBa unm
nognomara pascrie4BaHeTo Ha TakbB CUrHar.

2.2

OnbXHOCTU K OTroBOPHOCTHU

2.21

Kananwu 3a [MaBHWAT OPUCKOHCYNT, EBpona/ynbiHOMOLLIEHOTO NKLE ca YMbIHOMOLLEHN Aa
CUrHanuaupaHe npuvemart v pascrnegsar CUrHanu, CBbp3aHu C Kol aa e oT ropensGpoeHnTe
BbMpOCH.

CvrHanu morat ga 6baar nogasaHu OT CIY>KUTENW, akKLMOHEPU 1 APYrv CTPaHW,
KouTO MMart paboTHa Bpb3ka ¢ Mastercard opyecTsa, KakTo criegsa:

* CcbobpasHO MeCcTHUTE NpoLeaypn 3a cUrHanmanpaHe, onncaHn B
ObpXXaBHUTE nNpasuna, kKouto Mmoxe aa Bu 6baat cboblwasaHm ot
Bpeme Ha Bpeme;

® B MNMUCMeHa cbopma nnn no TeJ'Ie(bOHa Ha BHUMaAHUETO Ha MmaBHUA
IOPUCKOHCYIT 3a EBpOﬂa, NN TeXHNA HaMEeCTHUK, KaTto Hanpumep
rmaBHUA ONPEKTOP MO CbOTBETCTBUETO; U

*  QHOHWMHO (aKo € MO3BONIEHO OT MECTHUTE 3aKOHW) U MOBEPUTENTHO
npe3 NoMoLLHaTa NIMHUS 3a ETUYHN BbNPOCK, KOATO Ce yrnpasnsiBa ot
He3aBWCMMa TpeTa cTpaHa, Ha www.mastercard.ethicspoint.com.
MoxeTe necHo Aa HamepuTe KOQOBe 3a AOCTbM U yKka3aHus 3a
HabupaHe Ha KOHKPETHW ObpXaBu Ha
www.mastercard.ethicspoint.com.

B 3aBMCUMOCT OT NPUIOXEHNETO HA MECTHUTE pasnopendu 3a curHanusnpaHe u
MECTHUTE 3aKOHOBW U3UCKBaHWS!, BCEKW CUTHAT, MOMYyYeH OT USMbIHUTENHO Nnue
Ha KOMMaHusTa,



http://www.mastercard.ethicspoint.com/
http://www.mastercard.ethicspoint.com/
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OVPEKTOP UMW CAYXMUTEN, OT KaKbBTO U Aa € U3TOYHWUK B UMW U3BbH KOMMNaHUATa B
pamkuTe Ha EC Tpsbsa He3abaBHO oa 6bae npegageH Ha rmaBHUS FOPUCKOHCYT,
EBpona/ynbnHoMoLLeHOTO nuue crnea nonyyasaHe Ha ofobpeHue oT nuueTo
nogano curHana.

CurHanuTte we 6baaT cnogeneHun ¢ Ekvna no pascrnegBaHe Ha CbOTBETCTBUETO
B rnmobaneH mawiad 1 Mmoxe aa 6baaTt crofeneHun ¢ ekuna no nNoBepuTenHoCT
Ha JaHHUTe Ha Mastercard n/unu otaen ,Bpb3ku cbe cnyxuTtenn®, KOUTo ca
YyacT OT CNyXuTenuTe, yNbriHOMOLLEHW Aa nofy4asaTt unm pearmpar Ha
curHanu 3a uenute Ha [upektuBata Ha EC 3a nuua, nogaealwum curHanm 3a
HapyLleHus.

2.2.2 OupekTopu n Crnyxutenure Ha KOMMNaHuATa ca yNbAHOMOLLEHW Aa nogaBaT CUrHanm
CNYXWUTENu Ha noBepuTENHO, M3MNOMN3Bankn npoLeaypuTe, onucaxHu B 2.2.1. Beuuku curHanu,
KOMMNaHuATa norny4eHun oT cryxutenu, we 6baat 06paboTeHn NoBepUTENHO B padyMHa 1

JornycTMMa CTemneH B 3aBMCMMOCT OT obcTosiTencTeara.
2.3 HabnrogeHune, noknagBaHe n eckanauus
231 Hes3abaBHO npu nony4aBaHe rmaBHUA KOPUCKOHCYNT, EBpona/ynbnHOMOLLEHOTO

nuue e npeLeHn Aany aaaeHa xanbta moxe Aa ce cumTa 3a curHan. Beudku
pascrneaBaHus e 6baaT noBepuUTenHn, Taka Ye MHdopMauusTa e obae
paskpuTa camo KbAETO e HyXHO Aa ObJe yrnecHeH nperneaa Ha MatepuanuTe no
pascrnefBaHeTo UMK KbAETO TOBa Ce U3MCKBa Mo 3akoH. MNpw pascneasaHeTo u
paspellaBaHeTo Ha JadeH CUrHan, rMaBHUAT IOPUCKOHCYITT,
EBpona/ynbnHOMOLLEHOTO NLLE MOXeE, aKo cyeTe 3a HeobXxoaMmo 1 pasymHo, Aa
NoTbPCU CbAEWCTBMUETO Ha FMaBHUS AUPEKTOP MO CbOTBETCTBMETO, MaBHUS
hVHaAHCOB AMPEKTOpP, PeBM30pa, MaBHUS OAUTOP, U3MbIHUTENHNA
BMLIENPE3NAEHT MO BPb3KUTE CbC CIYXUTENUTE, KO Aa € OT CINyXUTenuTe um,
UNW OPYrv CRY>XUTENW Ha KOMMNaHuATa. [MaBHUAT IOPUCKOHCYT,
EBpona/ynbnHOMOLLEHOTO NLE MOXe, aKo cYeTe 3a HeobXxoaumo 1 pasymHo, aa
aHraxxupa BbHLUHM OAMTOPU, CbBETHULIM UMK OPYrW eKCNepTu, KOMTO Aa noMorHaT
npw oLieHKaTa Ha pesynTaTuTe OT pa3creaBaHeTo Ha JadeH curHarn.

MapameTpuTte Ha BCAKO pascriefsaHe e 6GbaaT onpeaeneHun oT rmaBHUs
topuckoHcynT, EBpona/ynbnHOMOLLEHOTO NnLE NO TsXHA NpeueHka, a
KOMMaHWATa U CYXXUTenuTe 1 Lie CbTpyaHuYaT npyu Heo6XoauMOoCT Npu BCAKO
e[Ho pascrieqBaHe.

Tpa6sa aa ce oTbenexu, Ye BcAka MHopmaLmsa, NpegocTaBeHa B To3M
nogpasgen, Moxe Aa 6be NpeaMeT Ha MECTHUTE 3aKOHU, 3alLUTaBaLLm
NOBEPUTENHOCTTa Ha CUrHanuaupaLwuTe nuua u apyru TpeTH CTpaHu,
criomMeHaTu B curHana.

KoMnaHuAaTa e oTroBopu Ha NogadeHUTe CUrHanm KakTo e Hal-yMecTHO npu
AapeHuTte obcTosiTencTea. [MaBHUAT lopuckoHeynT, EBpona/ynbnHOMOLWEHOTO
nu1ue We Mma NpaBoMOLLMETO Aa Hapeau Ha KoMMaHvsATa aa B3eme
CbOTBETHUTE M3NPaBUTESTHU MEPKM B OTTOBOP Ha AafeH curHan.

AKO rMaBHUSAT IOPUCKOHCYNT, EBpona/ynbiHOMOLLEHOTO NULIE CHETE OMNSaKBaHETO
3a curHan crnopeg rnobanHuTe npasBuna 3a nuuara, nogasally CUrHanu, To Lwe

Gbae pascnedBaHo cnopeq rpadga 2.3 oT rmobanHuTe npasuna.
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2.3.2

B cboTBETCTBME C MNONUTUKATE HA KOMMaHWATA, IMaBHUAT OPUCKOHCYIT,
EBpona/ynbnHOMOLLEHOTO NLE U PBKOBOACTBOTO Ha KOMMaHUATa HAMA Aa
npeanpuemMar unm aa ce onuTeaT Aa npeanpvemart OTBETHU OEVCTBUS U HAMA
[a Tonepupar KakB1MTO 1 Aa GUNo oTBETHM OeNCTBUSA UMW OMUTK 3a TakuBa OT
APYro Nvue unu rpyna, Npsiko Ui KOCBEHO, CPeLLly BCEKM, KOWTO Bb3 OCHOBaA
Ha ocHoBaTernHo onaceHue, Nofgasa CurHan unv okasea cbaencTeue Ha
rMaBHUAT IOPUCKOHCYNT, EBpona/ymbnHOMOLEHOTO NLE UM PHKOBOACTBOTO
Ha KOMMaHMATa UM BCAKO APYro Nu1Le UMK rpyna, BKIIOYMTENHO BCEKM
NpaBUTENCTBEH, PEryNaTopeH U npaBonpuiarally, opraH, pas3crneaall Unm
nomaraty no Apyr Ha4nH 3a paspellaBaHe Ha curHana.
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MaBHUAT FOPUCKOHCYIT, EBpOI'Ia/yI'I'bJ'IHOMOLLI,eHOTO e e CbxpaHsdBa no CTporo
nosepuTeneH Ha4nMH BCUYKM 3anncu, CBbp3aHn C BCEKN CUrHal1 U C pa3crieaBaHeTo
1 paspellaBaHETO MY, KaKTO Ce U3UCKBa OT Fpa(bI/ILI,I/ITe 3a CbXpaHABaHE Ha 3arnncu
Ha KOMNaHusTa BaXkallm noHskora. Kbaeto ToBa e YMECTHO 1 OOKOJIKOTO €
NPpUNoXMo, Lle obaar npeanpueTn ageksaTtH Mepku, 3a Aia ce rapaHTupa, 4ye ce
3anasBa ropunandeckara npmuBuUnernda Ha KrmeHTta 3a TakmBa OOKYMEHTU.
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KomyHukaumsa u KomnaHusaTa wwe Hanpasu Taka, 4Ye Te3u npasuna ga 6bvaat CbobLLEeHN Ha BCUYKM
obyyeHue cnyxutenu B EBponenckmsa Ccbio3 Ha CTpaHuLaTa ¢ BbTPELLHW NpaBuna B
WHTPaHeT.
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BbHLWHO KomnaHusiTa Hacbpyasa CnyXuTenuTe Aa U3non3eaT BbTPELLHU Npoleaypu 3a
CuUrHanusupaxe CUrHanusvpaHe npv nogaBaHe Ha curHan.

Moxe obaye ga nva u chny4aun, npun KOUTO € NO-yMEeCTHO CIyXUTendTt a nogane
CuUrHan 4ypes3 BbHLUHW OpraHu. AKO CbOTBETHUSAT KOMMNETEHTEH OopraH B
ObpiXXaBaTa Ha CIyXXutenda e yCTaHOBUIT He3aBUCM BbHLUEH KaHall 3a
CuUrHanmsnpaHe, cnyxmtennte Mmorat aa n3pasdaTt cBouTe onaceHmna n 4pes Hero.
HOD,pO6HOCTVI 3a opraHuTe, KOMNETeHTHU a nony4yart curHan, e obaar
M3MNOXEHU B NMPUNOXNMUA ObpXaBeH NpaBUITHUK.

KomnaHuata cunHo Hacbp4aBa ClnyXutenute aa 1U3non3eart KaHannte 3a
CuUrHanun3mnmpaHe, n3rnoXeHm B Ta3v noriMTuka, 3a Aa Moxxe KoMnaHmndaTa aa nMa
Bb3MOXXHOCT 3a pascriegBaHe n OTCTpaHABaHE Ha NPUTECHEHUATA.

3.2

KNOYOBA UHOPOPMALIUA 3A NOJNTUTUKATA
CboTBeTCTBME

Cnopep Kogekca Ha noBefgeHUe CrnyxXutenure ce HacbpyasaT ga curHanuaupar He3abasHo, ako
noJo3npaT Unu 3HasiT 3a HapyLLEHMWsl Ha 3aKoHa, KOAeKca unv Apyrv npasuna Ha KoMmnaHusTa.
HepoknaaBaHeTo 3a M3BECTHO UMW NpeanoniaraemMo HapyLleHue Ha 3akoHa, Kogekca Ha noBegeHune mnm
Apyr1 npaeuna Ha KoMmnaHusiTa e camo no cebe cu HapylweHve Ha Kogekca Ha noBegeHWe M Moxe aa
aosefe 40 OUCLMNIVHAPHM SENCTBUS, BKITKOYUTENHO NpekpaTsiBaHe Ha TPYAOBOTO NPaBOOTHOLLEHUE.

MputexaHue, npernea un ogobpeHue

Tasn nonutuka e cobCTBEHOCT Ha MaBHWSA BULENPE3NOEHT, OPUCKOHCYNT, AMPeKLusa BusHec
nosegeHue n Tpsbea ga 6bae akTyanusmpaHa BCeku Tpy roanmHu unv cnopeq oberoatencraara.
lMpomeHuTe B nonuTUKaTa ca No YCMOTPEHUE Ha rMaBHUS BULIENPE3NOEHT, OPUCKOHCYNT, AMPEKLMS
GusHec noseaeHve.




Monutuka Ha EC 3a nuua, nogaBawy CUrHanu 3a HapyLeHus

3.3

Knro4yoBu noHATUA

YcnoBeH paboTHUK: n1Le, KOETO He e cnyxuten Ha Mastercard, KOeTo e aHraxxupaHo Aa npeaocTass
YCIyr1 Ha eBpONencKko punanyecko nuue Ha Mastercard nnv ga npegocTtass yCnyru Ha KNMEHTU Ha
Mastercard B EBponenckus cbio3 oT Halwe ume. 3a Aa ce cyYeTe 3a yCcroBeH paboTHUK, NMLETO, KOETO
He e cnyxuTen, Tpsibea ga uma unu pusnveckn ocTbn 6e3 npuapyxuten 4o noMeLleHmaTa Ha
Mastercard ypes 3Hadka Ha Mastercard, nnm gocTsbn 40 CUCTEMU, AOCTHLN 4O HALLUTE MPEXN,
npunoXxeHne U/unu aaHHKW, 3a a MoXe Aa u3BbpLuBa paboTta unu ycnyru.

CnyxuTten: Bceku cnyxuten, KONTO € HaeT OT eBPOMNENCKO opuamdecko nuue Ha Mastercard.

MaBeH topuckoHcynT, EBpona/ynbIHOMOLLEHO NnnLe rMaBHUAT FOPUCKOHCYIT,
EBpona/ynbnHOMOLLEHOTO NULE UM TEXHUTE HAMECTHULM, KaTo Hanpumep rMaBHUS AUPEKTOP MO
CbOTBETCTBMETO, CTAPLUMAT BULENPE3NAEHT, OPUCKOHCYNTBT, cryxbaTta 3a 6usHec noeBegeHve (M agBokaTtu
B cny0ara 3a 61M3Hec noBeaeHve B ekuna 3a pascnensaHe Ha rnobanHoTo CbOTBETCTBUE) U
N3MbIHUTENHUSI BULENPE3NAEHT MO BPBH3KUTE CbC CRYXUTENUTE

CuvrHan: onnakesaHus 1 npuTeCHeHnA OTHOCHO KOMMaHUATA, O6B'bp3aHI/1 C I'IpOGJ'IeMVITe, onucann B 1.2

OTBeTHO AeNcTBMe: PENPECUS CIPSAMO CIY>XUTENN, KOUTO NOAaBaT CUrHaNM CBbP3aHu C MPaBOTO
Ha Cblo3a, BKIMHUYUTENHO, HO HE caMo: (@) BpPEMEHHO OTCTpaHsiBaHe, MyCckaHe B NPUHyAMTENeH
OTMYCK, YBOITHEHWE UNN EKBUBANEHTHN MepKu; (6) NOHMXaBaHe MM 0Tkas 3a NoBuLLIEHNE; (B)
NPExXBbPASHE Ha 3a4bIHKEHNATA, NPOMSHA HA MECTOHaX0XAEHNETO Ha paboOTHOTO MSCTO,
HamarnsiBaHe Ha HagHWLUaTa, NpoMsiHa Ha paboTHOTO Bpeme; (r) oTka3BaHe Ha obyyeHue; (a)
oTpuuaTernHa oueHka Ha U3NbiHEHMETO UK OTpuLaTENHa NpenopbKa 3a pabora; (e) HanaraHe
UNV NpunaraHe Ha KakBaTo M [a e AUCUMNIIMHapHa MspKa, nopuuaHme unm apyro HakasaHue,
BKIIOUMUTENHO hrHaHCOBa rMnoba; (XK) NpuHyaa, cnnaliBaHe, TOPMO3 UIN OTXBbPIISIHE; (3)
OUCKPUMUHaLMS, HeGNaronpuaTHO UMK HecnpaBeaIMBO TPeTUpaHe; (M) oTkas 3a yabikaBaHe Ha
CpOYEH TPyAoB A0roBop B 6e3CcpoUeH, korato paboTHUKLT € MMar OCHOBAaTENHN OYaKBaHWs, Ye e
My 6be npeanoxeHa NoCTosiHHa paboTa; (1) HeNogHOBSIBaHE MIN NPEACPOYHO NpekpaTsiBaHe Ha
CpOYeH TpygoB JOroBop; (K) MpUYMHABaHE Ha Bpeaa, BKMOYUTENHO BbPXY penyTaumsaTa Ha nuueTo,
0cobeHo B couuanHuTe Meamu, nnu pmHaHcoBmM 3aryou, BKIOYMTENHO 3aryGa Ha 6uaHec u
aoxopgu; (n) BKNOYBaHe B YepPeH CMMCHK Bb3 OCHOBA Ha HedhopmMarHo unm oguumnanHo
cnopasyMeHue 3a Lienusi CEKTOP UMM MHAYCTPUS, KOETO MOXKE NOMPeYM Ha NIMLIETO Aa Hamepu
paboTa B 6baeLLe B CekTopa Unun MHAYCTpusTa; (M) NpeacpoyHO NpekpaTsiBaHe UM OTMEHsIHE Ha
[OOrOBOP 3a CTOKWU MUK YCNyru; (H) aHynMpaHe Ha NULEH3 Unu paspeLleHne; (0) NCUXMaTPUYHN UK
MeONLUNHCKMN HanpaeBneHn4.

MonuTtuka Ha EC 3a nuua, nogaBawiy curHanu 3a HapyweHus (a) obLectseHn nopbyky; (6)
UHaHCOBM ycnyru, NPOAYKTU U Na3apy 1 NpegoTBpaTaBaHe Ha NMpaHe Ha napu 1 UHaHCMpaHe Ha
TepopusbM; (B) 6€30MacHOCT M CbOTBETCTBME Ha NpoayKTuTe; (r) TpaHcnopTHa 6esonacHocT; (4)
onasBaHe Ha OKofHaTa cpefa; (e) pagnaumoHHa 3awmTa u sgpeHa 6esonacHocT; (k) 6e3onacHocT
Ha XpaHuTe u pypaxute, 3apaBe N XyYMaHHO OTHOLUEHME KbM XUBOTHUTE; (3) obLuecTBeHO 3apase;
(n) 3awuTa Ha noTpebutenuTe; (4) 3aWwmTa Ha NOBEPUTENHOCTTA U NIUYHUTE AaHHU N CUTYPHOCT Ha
MPEXOoBUTE U MHAPOPMALIMOHHUTE cucTeMu; (K) HapyLLeHus, 3acsarawum nHaHCOBUTE MHTEPECH Ha
EBponenckus cbio3, KakTo e NocoyeHo B uneH 325 ot [JoroBopa 3a (pyHKUMOHMPAHETO Ha
EBponerickus cbio3 (APEC) 1 KakTo € AOMbIIHUTENHO ONUCAHO B CbOTBETHUTE MEPKM Ha
EBponerickus cbio3; 1 (N) HapyLLEeHWs, CBbP3aHn C BbTPELUHMSA Na3ap, KaKTo € MOCOYEHO B YfleH
26, naparpad 2 ot APEC, BKNIOYMTENHO HapyLLIEHUs Ha NpaBunaTa Ha EBponenckns cbios 3a
KOHKYPEHLMS 1 ObpXaBHa NMoMOLL, KaKTO U HapyLUEHWs, CBbP3aHn C BbTPELLHMS Na3ap BbB Bpb3ka
C AEeNCTBUS, KOMTO HapyLLaBaT npasBunaTa Ha KoprnopaTuBeH JaHbK UMW Ha JOrOBOPEHOCTU, YNATO
uen e nornyyaBaHe Ha JaHbYyHO NMPeauMCTBO, KOETO NPOTUBOAENCTBA Ha obekTa unu uenTa Ha
NPUIOXUMOTO KOPNOpaTUBHO AaHBYHO 3aKOHOOATENCTBO.



Monutuka Ha EC 3a nuua, nogaBawy CUrHanu 3a HapyLeHus

3.4

3.5

B3anmHu npenpartku

3.41 Nonutukn

Kopekc Ha noBegeHue

[onbnHUTENEH eTUYEeH KOOEKC 3a NonuTuKaTa 3a nuuara, nogasally curHanm 3a
rMaBHUS U3MbIHUTENEH ANPEKTOP U BUCLLMTE CRYXUTENU

MpaBuna 3a n3bareaHe Ha OTBETHN MEPKM

MCTOpMﬂ Ha Bepcuute

14 mapt 2025 r. - [poBepeHo 3a akTyanu3auuy B paMKuTe Ha TPUroAWLLHNS LUKBLN 3a Npernea, OOMbIHUTENHN
AbpxaBu ca JobaBeHN KbM CMMCHKa CbC cneunduyHn npoueaypu no gbpxasu

17 pekemBpu 2023 1. — AKTyanmanpaHo UMe Ha rmnaBeH CINy>XUTen Nno CbOTBETCTBUETO 1 A0OaBEHU
OOMbIHUTENHN AbPXaBM KbM CMUCBKA CbC CneundgmnyHm 3a abpxaBaTa npoueaypu

Mpoueaypu cneuncmnyHmn 3a AageHa obpXkaBa

benruna
Yexua
[aHna
®paHuua
[epmaHuna
Mpuma
YHrapua
Upnanana
NTanuna
HuaepnaHana
Nonwa
MopTtyranua
PymbHMA
NcnaHuna

Lliseumna
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