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Improved Adjusted Operating Margin Performance Through the Cycles

Future Expected Adjusted Operating Margin Range
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Improved Free Cash Flow Performance Through the Cycles

Future Expected ME&T Free Cash Flow Range
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"Historical ME&T Free Cash Flow Range shown excludes 2012 due to a large unfavorable working capital impact and higher capex that is not expected to repeat.

2Excludes Discretionary Pension Contribution in 2017 & 2018 of $1B & $1.5B in 2019.
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Services

~$28B

"Double to
$28B

by 2026

2016 2020 2026
Baseline Actual Target

ME&T Services Revenues
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New Sustainability Report Introduces 2030 Goals

SUSTAINABILITY INNOVATIONS TODAY
Now, pillar

We are building on our history of innovation to drive value for our customers through our
products and services. We partner with our
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2020 Sustainability Report Loarn s sbout

sustainability at Caterpillar
Caterpillar's Environmental, Social and Governance Approach 2 '
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Helping Customers Achieve Their Sustainability Objectives

Large Mining Truck
— Trolley Assist
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EPA Clean Air Excellence
Award - Dynamic Gas
Blending

U.S. Department of Energy
Hydrogen Research
Project Funding Awards

I——
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Cat Mining — Leading Product and Services Portfolio

T 3
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Jim Umpleby

Chairman & CEO

Jim Umpleby is chairman of the board of directors and
chief executive officer of Caterpillar Inc.

Jim joined Solar Turbines, now a Caterpillar subsidiary,
in 1980 as an associate engineer. During his career at
Caterpillar, he has held a variety of positions in
engineering, manufacturing, marketing, sales and
services. Jim became president of Solar Turbines and a
Caterpillar vice president in 2010; from 2013 to 2016 he
led Caterpillar's Energy & Transportation business
segment as group president. He has served as CEO
since January 1, 2017 and was elected chairman of the
board of directors on December 12, 2018.

As chairman and CEO, Jim is leading the company’s
execution of a new enterprise strategy to achieve
profitable growth. The strategy is based on operational
excellence and making Caterpillar’s customers more
successful by providing expanded offerings of products
and services.
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Jim graduated from the Rose-Hulman Institute of
Technology with a Bachelor of Science degree in
mechanical engineering. He has completed an
executive leadership program at the International
Institute for Management Development in Lausanne,
Switzerland. Jim serves on Rose-Hulman's board of
trustees, on the board of directors of the Chevron
Corporation, the US-India Strategic Partnership Forum
and the US-China Business Council. He is also a
member of the Latin America Conservation Council and
the Business Roundtable.
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Jennifer Driscoll

Director | Investor Relations

Jennifer K. Driscoll is the director of Investor Relations for Caterpillar Inc. Before joining the company in March
2019, she was director of Investor Relations at DowDuPont for three years and vice president of investor
relations at Campbell Soup for six years. Earlier, Mrs. Driscoll was vice president of Investor Relations at Best
Buy Co., Inc. for eight years. She has more than 20 years of experience in Investor Relations and has earned
the Investor Relations Charter (IRC) credential. Mrs. Driscoll is responsible for managing the company’s
relationships with current and potential equity holders as well as with sell-side analysts. She serves on the
board of the National Investor Relations Institute and its ethics committee, is part of the NIRI Senior
Roundtable and is a past president of NIRI's Philadelphia and Twin Cities chapters. A National Merit scholar,
she earned a Bachelor’s of Administration Degree from St. Catherine University and an MBA in finance from
the University of St. Thomas, both of which are in St. Paul, Minn.
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Non-GAAP Financial Measures

(Dollars in millions except per share data)

Three Months Ended March 31, 2021 - US GAAP
Restructuring costs

Three Months Ended March 31, 2021 - Adjusted

Three Months Ended March 31, 2020 - US GAAP
Remeasurement gain of a non-U.S. pension obligation

Restructuring costs
Three Months Ended March 31, 2020 - Adjusted

Note: Amounts may not add due to rounding.
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Provision
Operating Profit (Benefit)
Operating Profit Before for Income Effective Profit per
Profit Margin Taxes Taxes Tax Rate Profit Share
$ 1,814 153% §$§ 1997 § 475 238% $ 1530 $ 2.7
64 05 % 64 10 15.0 % 54 § 0.10
$ 1878 158% $ 2,061 $ 485 235% § 1584 § 2.87
$ 1,404 132% $§ 1513 § 425 281% $ 1,002 $ 1.98
— —% (254) (43) 17.0 % (211) § (0.38)
37 03 % 37 7 19.0 % 30 3 0.05
$ 144 1356% $§ 129 § 389 300% § 911 $ 1.65
®
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Non-GAAP Financial Measures

Operating Margin % to Adjusted Operating Margin % 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
Operating margin % 10% 13% 14% 11% 10% 8% 3% 10% 15% 15% 11%
Operating margin % restructuring costs - - - - 1% 2% 3% 3% 1% - 1%
Operating margin % goodwill impairment - - 1% - - - 2% - - - -
Adjusted operating margin % 10% 13% 15% 11% 11% 10% 7% 13% 16% 16% 12%
ME&T Cash Flow from Operations to ME&T Free Cash Flow 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
ME&T cash flow from operations S 6 S 8 S 4 S 9 S 7 S 5 S 4 S 5 S 6 S 5 S 4
MER&T discretionary pension and OPEB plan contributions - - - - - - - 1 1 2 -
ME&T capital expenditures (2) (3) (3) (3) (2) (2) (1) (1) (1) (1) (1)
ME&T free cash flow S 4 S 5 8§ 1S 6 S 6 §$ 4 S 3 S 6 §$ 6 S 5 S 3
(USD in billions)

Note: See reconciliation of ME&T cash flow from operations to consolidated net cash provided by operating activities in the

Supplemental Data for Statement of Cash Flow contained in our annual 10-K filing.

Note: Amounts may not add due to rounding.
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