
North America Loss Adjusting

Services the North American property and casualty 

market by combining low- and high-complexity claims 

handling into one business unit to become a 

comprehensive solution provider to our clients across 

a spectrum of losses.

International Operations

Services the global property and casualty market 

outside of North America and includes Crawford Legal 

Services. Similarly combines low- and high-complexity  

claims handling into one business unit to become a 

comprehensive solution provider to our clients across 

a spectrum of losses.

Platform Solutions

Consists of the Contractor Connection, Networks, and 

Subrogation service lines in the U.S. For clients looking 

for speed, cost savings, customer satisfaction and 

quality through end-to-end digitized solutions, 

Platform Solutions is reimagining claims management 

by uniquely architecting networks, technology and 

InsurTech innovations.

Broadspire

Provides third party administration for workers’ 

compensation, auto and liability, disability absence 

management, medical management, and accident and 

health to corporations, brokers and insurers in the U.S. 

For companies looking to enhance the claims 

experience and drive quantifiable savings, Broadspire 

delivers client-centric integrated outsourced solutions 

powered by innovation and data science.
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Learn more at www.crawco.com

Our innovative portfolio of technology-driven solutions are leading the industry and advancing our purpose to restore 

lives, businesses and communities across the globe. For over 80 years, Crawford has solved the world’s claims 

handling challenges and helped businesses keep their focus where it belongs – on people.

Our Purpose
To restore lives,
businesses and communities.

Our Values
RESTORE: Respect, Empowerment, Sustainability, Training,
One Crawford, Recognition, Entrepreneurial Spirit. 

Overview

Crawford delivers services to its clients through a global service
line reporting structure consisting of four operating segments.

Based in Atlanta, Crawford & Company (NYSE: CRD-A and CRD-B) is a leading

global provider of claims management and outsourcing solutions to insurance

companies and self-insured entities with an expansive network serving clients in

more than 70 countries. The Company’s two classes of stock are substantially  

identical, except with respect to voting rights for the Class B Common Stock

(CRD-B) and additional protections for the non-voting Class A Common Stock

(CRD-A). More information is available at www.crawco.com.   

10,000+
Total employees

$18B+
Claims managed
annually

1.9M
Claims handled

Revenue Breakdown3

Why Invest in Crawford?
Crawford’s leading market position in an evolving landscape provides a

compelling investment narrative.

Commitment to the integration of ESG
best practices across our operations8

Experienced leadership team averaging
30 years of experience in our field1
Secular tailwinds provided from
continued growth in large loss claims2
Investment in digitization as a point of
di�erentiation and driver of growth 3
Well-positioned to benefit from a
fragmented and consolidating market 4

Long-term commitment to generating
shareholder value5
50 consecutive quarters of dividend
payments for CRD-A and CRD-B6
Balance sheet strength and stability
provides strategic optionality7

GAAP

$1.2B
Revenues before
reimbursements

$27.6M
Operating cash flow 

NON-GAAP4

$63.5M
Operating earnings

$0.70
EPS for both

CRD-A and CRD-B 

Key Metrics4

$96.3M
Adjusted EBITDA

8.1%
EBITDA margin

$192.9M
Net debt

$0.06
Per share quarterly dividends
for CRD-A & CRD-B2 

~$450M
Market capitalization1CRD-A & CRD-B

By Market By Operating Segment By Geography

  

  

   

    

23%
North America Loss Adjusting

30%
International Operations

26%
Broadspire (US-only)

21%
Platform Solutions (US-only)

62%  
US

  

8%
Canada

   

10%
UK

8%    
Australia

12%    
Rest of the World

 

 

65%
Carriers

35%
Corporation

1Combined market capitalization as of 5/10/2023, rounded down to the nearest million.2As of announcement on 5/12/2023, 3FY 2022; figures are approximate.
4Figures reflect non-GAAP financial metrics for FY 2022. See press release for non-GAAP explanation and reconciliation of non-GAAP measures.
 https://ir.crawco.com/news/news-details/2023/Crawford--Company-Reports-2022-Fourth-Quarter-and-Full-Year-Results/default.aspx


