


ObpalleHue
reHepanbHoro
aMpexTopa

7 ropxycb paboToi, KOTOPYIO Mbl Aenaem B
komnaHun Mastercard, 1 Tem, kak Mbl ee
penaem. OCHOBOW AeATENBHOCTY Kax4oro n3
HaLLMX COTPYLAHWUKOB U XU3HEOEATENbHOCTH BCeW
KOMMaHWW JOMKHO ObITb 3TUMHOE M OTBETCTBEHHOE
noBefeHue.

Mockonbky Mbl paboTaem BMeCTE, Mbl BCE AOMKHbI
MOMHUTb: O[IMHAKOBO BaXHO W TO, KaK Mbl leflaem
CBO paboTy, 1 TO, Kak Mbl NOALEPXKMBAEM LpYT
Apyra. Bo Bcem, 4to Mbl Aenaem Anst KomnaHum
Mastercard, Mbl AOMKHbI PYKOBOACTBOBATLCS
A06ponopsAa0YHOCTLIO.

£ npoLuy BaLLero akTUBHOIO y4acTus

B (DOPMUPOBAHWN HaLLEN KyNbTYpbl
A06ponopsLoYHOCTH, MHAVMBUAYANBHOM
OTBETCTBEHHOCTM 1 6e3ynpeyHoi penyTaumun. B
CBSI31 C 3TUM Bbl HE JOSMKHbI 3aManynBath (hakTbl
HeHaanexallero, He3TUYHOro 1 NPOTUBONPABHOTO
noeeaeHus. Mbl He Jonyckaem npecnesoBaHus.

MpoLuy Bac 03HaKOMUTLCS C HACTOSLLMM KOLEKCOM
STUKM M CNe0BaTb EMY MPU BbIMOMHEHNN CBOWX
LOMKHOCTHbIX 06513aHHOCTEN B KOMMNaHUK
Mastercard. OT TOro, HaCKOMNbKO TLATENBHO

Bbl COOMIOAAETE KOAEKC STUKM, 3aBUCUT Halla
penyTauus.

— Mankn

Co Bcemu Bonpocamu 1 3amevaHusamu oﬁpamam’ecu Ha ropA4yto IMHWI0 N0 BONPOCaM 3TUKU. Ha caitte www.mostercord.ethicspoint.com MOXHO 03HAKOMUTLCA C UHCTPYKUMUAMU NO Haﬁopy Homepa FOpRHeI;I NWHWKW 13 Balwen

CTpaHbl UMM NoAaTh %anoby ¢ NOMOLLbI0 0TAEMbHON BeG-hopMbl.
©2023 MasterCard. Bee npasa saLuiieHbl.



https://secure.ethicspoint.com/domain/media/en/gui/35023/index.html
http://www.mastercard.ethicspoint.com/

ObpalleHmne

coBeTa
AVIPEKTO

O0B

KOMI1aHV

V1

Mastercard

KozeKkc 3TUKM — 3TO OCHOBA CUCTEMBI
3TUKU N COBNIOAEHNS YCTaHOBNEHHbIX
TpeboBaHUI KOMNaHWM Mastercard,

B KOTOPOW 3a10XeHbl MPUHLMMbI
nosejeHus N 4eN0BON 3TUKN. Mbl,
YneHbl CoBeTa AMPEeKTOpPOB, of0bpsem
1 NOJIHOCTbIO NOALEPXKMBAEM
HacToAWMIA Kogekc. Mbl ropanmMcs
AEeNCTBYOLLLEr B KOMMaHUN
Mastercard KynbTypou cobntoaeHs
yCTaHOB/IEHHbIX TPeboBaHWA,
OCHOBAHHOW Ha YeCTHOCTW,
A06pPOMOPSAAOYHOCTY, AOBEPUN U
WHAVNBUAYANbHOV OTBETCTBEHHOCTH,
1N HaZeeMcCsl, YTO HaCTOAL MM KoAeKc
NOCNYXXUT BaM PyKOBO/ACTBOM B
A06pPOCOBECTHOW AeATeNbHOCTH.

Co BCemMu BONpocamu 1 3aMedaHaMy obpallariTecs Ha FopaYvyo AVHWI0 N0 BONpocaM 3TUKK. Ha caiiTe www.mastercard.ethicspoint.com MOXHO 03HaKOMUTLCA C UHCTPYKLMAMY
no Habopy Homepa ropsiyeli AMHWUK 13 Balleli CTPaHbl AN NOAaTh Xanoby C MOMOLLbI0 0TAeNbHOW Be6-popMbl.

©2023 Mastercard. Bce npaBa 3aLuLLeHbl.
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Halwle BunaeHve u Nyt Mastercard

Halue BngeHmne nomoraet Ham 06BbEKTUBHO OLUEHNTb pa60Ty, KOTOPYH Mbl A€JIaEM Ka)K,El,bIVI A€Hb: Mbl pa3B/BdeM
A€NOBYH aKTUBHOCTb, yBEINYMBAEM BO3MOXHOCTIU J'I}OAEIZ n CTPOUM yCTOIZl‘II/IByPO 3KOHOMWKY, B KOTOpOVI BCe€ MOryT

npeycneeatb.

Mbl peannsyem ceBoe BnaeHME, yaendd OCHOBHOE BHNMaHNe HallM CTpaTermyeckmM rnpmopuTeTam, K KOToOpbIM
OTHOCATCA paclumpeHune BO3MOXHOCTEI NaaTexen, yBenn4yeHume ycnyr 1 NCnosib3oBaHmMe HOBbIX cetein. Hawe

BUAEHME 1 CTpaTerns 4eTko yKasblBatoT, K YeMy Mbl CTpeMUMCS. JoCTUYb 3TUX Liened HaMm nomoxeT MyTb Mastercard.

MyTb Mastercard — 3T0 NOATBEPXAeHME Hallell KOPNOPaTUBHO KyNbTYpbl: OH 06bACHAET TO, Kak Mbl paboTaem, 1
06BbACHSET, NoYeMy Mbl paboTaem MMeHHO Tak. [MyTb Mastercard BkAtoYaeT B cebsi Tpu npuHumna: Co3aaHne Yyero-T1o
LleHHoro, CoBMeCTHbIli poCT 1 BbicTpble lelicTBMA. DTN NPUHLMNBI ONPeAeNstoT, KyAa Mbl UAeM Kak OpraHm3auns, Kak

Mbl pa60Tae|v| BMECTE U KaK Mbl JO6VBaeMCSs XXeNAaeMOro pe3ynbrata 414 CBOUX KINEHTOB U CaMUX cebs.

NYTb MASTERCARD | NMPUHLWIMbI N NOBEAEHWE

C KNMeHTaMn N APYr C A4PYroM

Co3paHune yero-to LleHHoOro CoBMeCTHbI pocT BbicTpble ecTBuUA
Aymaiite macwitabHo 1 cmeno. lfoBopuTe TO, UTO AymaeTe. YaensainTte ocHoBHOe
BHeapsiiTe HHOBaLMW, CobupaliiTe pasHble TOUKU 3pEHUS. BHVMaHve rnaBHoMy.
nMetoLe BaXKHble Lesan. Momorarite apyr apyry YunTtecb 1 nepecTpanBamTech.
Co3paBaliTe aganTupyemble peLleHus. JobuBaTbCA ycnexa. KoHTponupyiite pesynbTtaTbl.

MocTynaTe NnpaBuAbLHO.

MopsigouHocTb * IHTerpauwus « Cuna Bo 6naro

’ iii

Co BCeMM BOMpocamu 1 3aMmevaHaMuy obpallariTecs Ha ropaYvyto AVHWI0 N0 BONpocaM 3TUKW. Ha caiiTe www.mastercard.ethicspoint.com MOXHO 03HaKOMUTLCA C UHCTPYKLMAMM NO
Habopy Homepa ropsiyeli NMHNUM U3 Balleli CTpaHbl AN NOAaThb Xanoby C MOMOLLbIO 0TAeNbHOW Be6-popMbl.
©2023 Mastercard. Bce npaBa 3aLuLLeHbl.
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CopepxaHue

-—

[1ns koro npeaHasHa4YeH KOAEeKC ATUKN?
KynbTypa nHAMBMAYanbHOM OTBETCTBEHHOCTH
[OBOpPUTE O TOM, YTO BaC BOSHYET

Korga cnemyeT BbickasaTbca?

OBs13aHHOCTN pyKkoBOAMTENEN

Mbl yBaXxxaem apyr apyra

Mol n36eraem KOH(IIMKTOB UHTEPECOB

oa B~ W W NN N R R

[MpoTuBOAENCTBIE KOPPYMLMM

© 0o N © o A O N

,[l,enosue 3HaKu rocTenpnummcTBa,

npurnatleHne B peCTopaH, Noaapku 6

—
S

Crenku Mexay cBsi3aHHbIMI CTOPOHaMM 7

11. [MpOTMBOAENCTBME OTMbIBAHWIO AEHEXHBIX CPEACTB,

CaHKLMM 1 KOHTPOJb 3@ 3KCMNOPTOM
12.  [obuBaemcs ycnexa YECTHbIM MyTeM
13.  ®uHaHcoBas OTYETHOCTb

14.  Tlonutnyeckas aesTenbHOCTb

O O 00 0 Y

15.  3awmra akTMBOB KOMNaHWM
16.  3awmra uHOpPMaLMOHHbBIX aKTUBOB 10

17.  Onepauym ¢ LeHHbIMI Bymaramu ¢ UCMoMnb30BaHNeM

KOH(MOEHUMansHoN MHgopmaumm (MHcangepckas Toproens) 11

18. Mol BblpaxaeM eIMHYI TOYKY 3PEHMS 11
19.  3aknouveHune 12
20.  Pecypcbl 12

Co BcemM BONpocamy 1 3ameyaHusiMi obpallainTech Ha ropsuyio KMo No Bonpocam 3Tuki. Ha caitte www.mastercard.ethicspoint.com MOXHO 03HaKOMUTBCS C UHCTPYKLUSMU MO HABopy HOMepa ropsiueil MMHUK 13 Baluen
CTpaHbl UMW NoAaTb kanoby ¢ NOMOLLbIo 0TAENbHON Be6-hopMbl.
©2023 MasterCard. Bee npasa 3auiieHb!.
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KOJ1EHC 3THKMU
Lina voro npepHasHa4eH
KOJIeHC ATHKH?

WcKnioueHna us Kakux-nubo
NONOKEHHIi HACTOALLEr0 KofleKca
LONYCKAKTCA TONbKO NPH HANHYHK
npeiBapUTeNbLHOr0 NMCbMEHHOT0
COrnacua JUPeKTopa no KOHTPON
3a co0nI0eHneM YCTaHOBNEHHBIX
TpeGoBaHuii M reHepanbHoro
IOPHHYECHOT0 COBETHUHA UNK (B
onpefieneHHbiX 06cTOATENbCTBAX)
coBeTa gupexTopoB. Uckniouenna
B OTHOWEHUH JUPEKTOPOB U
CTapLWHX JOMKHOCTHBIX JIHL
MOryT ObITh 0/106peHbI TONbKO
COBETOM [JUPEKTOPOB MIH
KOMUCCHEH, yNoJIHOMOYEeHHOH
COBETOM [JMPEKTOpOB.

Bce opjo6peHHble HCKNIOYEHHA
LLONHHBI ObITh 6e30TNAraTensHo
pasrnaiieHbl B COOTBETCTBHH C
TpeGoBaHMAMM [eACTBYIOWEr0
3aHOHO[aTeNbCTBA.

HynbTypa nHaMBHAYanbHO#
OTBETCTBEHHOCTH

b4

Mpumepel cny4aes, Tpebyouwnx

NPHHATHA JUCLUMNAHHAPHBIX Mep

* Hapywenue uiu nobympenme
APYTUX K HAPYLIEHHIO 3AHOHOB,
HaCTOALLIEro KOMIEKCA I APYTHX
NOSMTUK KOMNaHUK.

* Heyejomnenne 06 W3BECTHOM MIH
npeanonaraemMom HapyweHuu.

* [IpoTuBOAEACTBME NHLAM,
32ABNAOWMM 0 HAPYUIEHWN 3THKN
WM NPENoNaraemMom HapyLeHuu
3aKOHOB, HACTOALLEr0 KOJEKCa UK
JAPYTUX NOSUTUK KOMNaHWH,

* 0TCYTCTBME MHULIMATUBHOCTH U
CTPEMIIEHHA C LieNbio 0becneyuTb
c06Mt0[1eHUe 3aKOHOB, HACTOALLErD
HOJIBKCA UMK [LPYTUX NOSIUTUK
HOMNaHHM.

* YMbIWSIEHHbIE TIOMHbIE
YTBEPHIEHHA.

* 0THa3 0T COTPYJHMYECTBA B NOHOM
o6beme npu paccneoBaHum
HapywWeHHH.

Haw Kopiexc aTMKK npefHasHayeH anA Beex, ko pabotaet Ha komnanmto Mastercard,

BKIII04AA CNEAYIOWMX JL;

*  cOTpyAHMKM komnanuu Mastercard no Bcemy Mupy (B TOM YMCTIE COTPYHUKM NPHOBPETEHHDIX HAMM IDUIMYECKWX JIALL U L04EPHUX

KOMNaHMiA);

*  yYneHbl cOBETa AMperTopoB Komnanuu Mastercard (orja oHM BbINONHAIT CBOM 00A3AHHOCTH IUPEKTOPOB);
*  BpeMeHHble COTpYAHMKM Komnatuu Mastercard (Horga oHu BLINOSHAIOT CBOX 06A3aHHOCTH OT uMeHu Komnatuu Mastercard).

Cobniopenne CTaHAapToB W Npouenyp, yCTaHoBJIEHHbIX HACTOALLUM KOJJEKCOM W COOTBETCTBYHOWMWMU NOJINTUKAMU KOMNAHWUU

Mastercard, aBnaetca 06A3atenbHbIM YCNOBMEM OCYLIECTBNIEHUA TPY0BOM JEATENbHOCTH B KOMNAHUHU Mastercard Ha nocToAHHoi
ocHose. Haw KopieKe He ABNAETCA TPYA0BbIM [10r0BOPOM, HE NPE0CTABNAET HUHAKUX 0C06bIX TPYA0BbIX NPaB U HE rapaHTUpyeT
3aHATOCTH B TEYEHUE HAKOT0-NKW60 ONPe/ieNeHHOr0 NepUofa BPEMEHH.

Mo BceM BoNpocam 0THOCMTENbHO HACTOAWET0 KOJIBKCA CNEYeT 00pau|aThCA K OPUCTY PHUANYECHOTO 0TAENA HOMNAHUH.
OBpauiaem Bawe BHUMaHHE, YTO OPUCTbI HALIETO IOPUMYECHOrO OT,ENa NPEACTABNAIOT MHTEPECH! KOMNAHUM, a HE BalM IWYHbIE
unTepeckl. OHK CENAT BCE BO3MOMHOE, 4T06bI COXPAHUTb B TaliHe H(OPMaLIKI0, KOTOPYHO Bbl COOBLLMTE UM, B Pa3YMHO [ONYCTHMO

B HOHKPETHOR CUTYaLUKM CTENEHM, HO NPU 3TOM TONbKO KOMNAHKA MOMET NPUHUMATD PELIEHHE 0 PA3rNALIEHNH TAKOR UHGDOPMALLMK.

EyﬂhTE KOMNEeTeHTHbIMH

BHUMaTeNbHO 03HAKOMBTECH C
HACTOALLMM KOLEKCOM 3TUKM W BCEMH
ALPYrvMM NONUTUKAMM KOMNAHUH,
OTHOCALMMMCA K BALMM JJONHHOCTHbIM
06A3aHHOCTAM.

Pasbeputeck B TOM, KaK cneyeT
MPUMEHATL NONOKEHNA KOIEKCA M
JIPYTUX NOJIMTHK KOMNAHWH B Bale/
patorte.

3apasaiite Bonpochl. Ecnun y Bac
BOSHMKHYT BONPOCHI 0THOCHTENBHO
HOJIEHCa, Bbl [IOMMHHbI 3a1aTb UX
CBOEMY PYHOBOJMTEJII0, [UPEKTOpY

10 KOHTPONHO 3a cobntoeHnem
YCTaHOBNEHHbIX TPe6oBaHMUiA,
COTPYAHUKY OT/IENa No cobniieHuio
3TUKM W YCTAHOBNEHHbIX TPEOOBAHMUIA,
TEHepanbHoMY pHIHYECKOMY
COBETHHKY WUIH HOPUCTY I0PUMYECKOTO
0T/iena, NapTHepy no ynpasneHuio
KaJ\paMu UK CNELManucTy no
BONPOCAM TPY/10BbIX B3AMMOOTHOLIEHHA.
Ecnu y Bac BO3HMKHYT BONpOCI
OTHOCHTENbHO HaKOH-NNGO0 MONUTUKU
HOMNAHWH, Bbl [OJHHbI 3a[1aTh UX
CBOEMY PYHOBOJMTENI0 UK KLY,
OTBETCTBEHHOMY 32 [JaHHYI0 NOJIUTHHY.
(03HaKOMMTbCA CO CNMCKOM JIHLL,
OTBETCTBEHHbIX 32 NOSIUTMKMA KOMNAHUH,

MOMHO Ha cTpanuLe «[lonuturn
Mastercard» Ha caitte Hub.

* Uﬁpamaem Ballle BHUMaHHe, YT 3T0 He UCKIH4aeT BaLlero npasa DDDﬁI.I.lVITb 0 B T

EyﬂhTE 0TBETCTBEHHbIMH

NlobpocoBecTHocTb HayMHaeTCA ¢ Bac. Bee
BAllIM [1EACTBUA [LONHHbI COOTBETCTBOBATD
3aKOHAM, HaleMy HOJIEKCY 3TUHM U BCEM
JIPYrvIM HallIMM MOAMTHHAM.

Yto6bl NONY4MTH NPEIICTABNEHHE O CBOMX
00A3aHHOCTAX, BAM CNEAYET B YCTAHOBNIEHHbIE
CPOKY NPOATK 06y4eHHe o Bonpocam
CO6I0/I8HMA YCTaHOBIIEHHbIX TPEGOBAHHH.
Kpowme Toro, Bbl [J0MHHbI BHETOHO NPOXOANTD
NPOBEPHY M NOATBEPHAATH cobnioneHye
Tpe6OBAHMH HOJIEHCA STHHM.

YecTHOCTb, 106POCOBECTHOCTb M OTHPBITOCTb —
970 HIH0YEBbIE (AKTOPbI HU3HEEATENbHOCTH
Halei KoMNaHH,

[oBopuTE 0 TOM, 4TO BAC BOMHYET H 3a[jaBaiATe
BOMPOCHI, HE OnNacanach NPeCNe0BaHUA.

besotnararesnbHo 1 UCHPEHHE NoMoraiTe B
NPOBEIEHHM PACCNE/,0BaHHNH, THEGYIowuX
BaUIero yyacTus.

Ecrv ¢ Bamm B YCTHOI WIM IMCHMEHHOH
dopwme Ha pabioyem MecTe UK 3a ero
npefienamu CBA3ANCA PerynupyoLLuii opras,
MPaBOOXPaHTENbHbIE OPraHbl Ui CTOPOHHMIA
MOBEPEHHbIA (HANPUME, BPYYHIH NOBECTHY

B Cy/1, U3BELLIEHHE), YTO NPAMO MMM KOCBEHHD
CBA3aHO C BawMmy obA3aHHocTAMM B Mastercard,
Bbl [JOMHHbI HE3AME/LTENbHO CO0BLIMTD 06
9T0M, 06paTHBLIMCD K HOPUCTY HOPU/IMYECHOTD
0T/eNa. 3anpeLlaeTcA nepeasarb Haxytonmbo
MH(OPMALIHO, OTHOCALLYHOCA K BaLLIMM
o6a3aHHoCTAM UK 6uskecy Mastercard, 6e3
MPE/IBAPUTENbHOMD NMCHMEHHOTO PaspeLIBHHA
CO CTOPOHbI HOPUIMHECHOr0 OTfENa",

CoGniopaitTe Kopexe

Mockonbky Komnanua Mastercard
CTPEMMTCA BECTH CBOH) [IEATENILHOCTD
Hafnemalum o6pasom, B cnyyae
HapylWeHUA 3aKOHOB, HACTOALLEr0
KOJIEKCA MM IPYTUX NOJIUTUK
KOMNaHUM Mbl IPUHMMAEM
[MCLMNMHAPHbIE MEpbI BNOTb

110 YBONbHEHHA ¢ paboTbl,
UMYIUIECTBEHHOTO HaKA3aHNA U (MIK)
YNEPHAHUA KOMNEHCALMOHHbIX BbINNAT
1 60HYCOB M NPUMEHEHHA PYrUX
060CHOBAHHBIX CPEJICTB 3alLUTBI,
JOCTYNHbIX Komnanuu Mastercard.

WHCTaHLWM B NOPARKE, NPEAYCMOTPEHHOM 3aKOHOM.

[ g 1

Co Bcemu BONPOCaMK # 3aMeyaHUAMK 00pawaiiTech Ha ropAYYH NMHKI No Bonpocam 3Tuku. Ha caiite www.mastercard.ethicspoint.com MOHO 03HaKOMUTLCA C MHCTPYKUMAMK N0 HABOPY HOMEPA rOPAYEI NIMHUK U3 BaWeH CTPaHb! HIM NOAATD Hanoly ¢ NoMowbH 0TAENbHOi BeG-dopMbl.
©2023 Mastercard. Bce npaa 3aujuieHbl.
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KOAEKC 3TUKM
loBopuTe 0 TOM,
YTO Bac BOSHyeT
[

MonuTtunka cooblyeHmns o
npaBoHapyLeHNAX 3aLmiLaeT
COTPYAHWKOB, BbICKa3bIBaOLLNX
CBOK 0OECMOKOEHHOCTb.
AyauTopcknit KoMUTeT coBeTa
AMpeKTopoB paspaboTan

9Ty NOAMTKKY, 4TOBbI

xanobsbl, kacatoLimecs
OMUCaHHbIX B HACTOALLEM
LOKYMEHTE BO3MOXHbIX
HapyLLeHWiA 3aKOHOB NN
CMy4yaeB Henpmemnemoro
noBeAeHMs paccMaTpuBanuchb
Haanexalium obpasom 1 Mornu
ObITb NOAAHbLI aHOHUMHO.

HOpUCTbI UNY MapTHEPBI

Mo ynpaBreHnto kKagpamu,
KOTOpbIE NOMyYaroT Xanoby o
HenogobatoLem NOBEAEHNH,
[IOIXHbI 6e30TnaraTenbHoO
[OHecTH 3Ty xanoby 4o otgena
no cobMIOAEHII0 STUKN 1
yCTaHOBMEHHbIX Tpe6oBaHui
UnK cneyuanucTa no Bonpocam
TPYAOBbIX B3aUMOOTHOLLEHWIA.
HeBbINornHeH1e JaHHoro
TpeboBaHus ABNSETCS
HapyLLEHWeM HaCTOSILLErO
kogekca.

Kax bl OMmKeH BbiCKa3blBATLCS.

Haw npuHymun

Bbl UMeeTe NpaBo W JOMKHbI BbICKa3biBaTbCS, B YACTHOCTM O CRyYasix HE3TUYHOIO UM NPEANONaraeMoro He3akoHHOro
noBefeHus. 3aaBas BOMHYHOLLMe BAC BONPOCh! UM NoAaBast xanoby, Bbl Takum 06pa3om 3alluiiaeTte KoMnaHmio
Mastercard u cebs nnuHo. Komnanus Mastercard paccnegyet Bce xanobbl 0 HE3TUYHOM MW HE3aKOHHOM NOBEAEHUMU.

Balwwu 06513aHHOCTH

HemeaneHHo coobLuaiTe Ham o Cydasx npeanonaraemoro Ui U3BECTHOMO HapYLLIEHIS! 3aKOHOB, HACTOSALLEro Kogekca
UNK APYTIAX MOMMTUK KOMNAHMM.

Kak nogatb xanoby

MoaaTb xanoby MoxHo

*  Ballemy HenocpeACTBEHHOMY PyKOBOAUTENIO;

*  AMPEKTOPY MO KOHTPOIIO 3a COBM0OAEHNEM YCTaHOBNEHHbIX TpEDOBaHNI;

*  COTPYAHUKY OTAENa no cobmioeHmIo aTKI 1 YCTAaHOBNEHHbIX TpeboBaHwit;

*  pyKOBOAWTENIO OTAENa No KOHTPONHO 3a COBMIOAEHNEM YCTaHOBMEHHbIX TPe60BaHMIA B BaleM PETUOHE;

*  reHepanbHOMY OpPUAMYECKOMY COBETHUKY;

*  |OpUCTY OPNUAMYECKOrO OTAENa;

¢ chneumanucTy no BoNpocam TPyAOBbIX B3aMMOOTHOLLEHWIA;

*  BalleMmy napTHEPY N0 yNpaBneHno Kagpamu;

*  Ha [opAYYH NMHWK N0 BONPOCAM 3TUKM, Xanobbl B KOTOPYKO MOTyT ObITb NOAAHLI aHOHUMHO (B NPESyCMOTPEHHBIX
3aKOHOM cnyyasx)*; Ha cante mastercard.ethicspoint.com MOXHO 03HaKOMUTLCS C MHCTPYKLMAMM N0 Habopy
HOMepa ropsiyen NMHUY 13 Balleil CTpaHbl Ui NoaaTh xanoby ¢ NOMOLLbI 0TAENbHON BE6-thopMmbl.

Bce xanobbl coxpaHsioTcs B TaliHe B pa3yMHO AONYCTUMOW B KOHKPETHOM CUTYaLUK CTENEHN.

MpecneaoBaHue 3anpeLeHo

+  Komnanus Mastercard He GygeT MUpUTLCS CO CyyasiMu Yrpo3, MoMbITOK UK (hakTUYeCKoro NpecneaoBaHus nu,
3asiBUBLLMX O BO3MOXHOM HapyLUEHUW AECTBYIOLLErO 3akoHOAaTENbCTBA 1 HOPM, HACTOSILLETO KOieKCa UMK ApYruX
MONMTUK KOMNAHUW I y4acTBYIOLMX B PacCNefoBaHUN Takiux HapyLLEHUA.

+  [pecneaosaHue COTPYAHMKOB KOMMaHMK 3a X Griarue HamepeHust NofaTh COOTBETCTBYIOLLYHO Xanoby SBNSETCH camo
no cebe HapyLLueHNeM HACTOSLLEro KoJeKca, 0 KOTOPOM CrieayeT 3asBNsTh B 06513aTeNbHOM NOPSiKe.

*3aKoHOAATENbCTBO M0 3alUUTE KOH(MUAEHLUMANBHOCTY 1 AaHHBIX B HEKOTOPbIX CTPAHAX MOXET OrpaHNuMBaTh AOCTYN

K ropsiueit NHUM Mo BOMPOCaM STUKM.

Korga crneayert Bbicka3aTbCAa?

MoxHo nu cuuTaTh TaKoe noBeaeHue
HEeYeCTHbIM, HeATUYHbLIM UITN He3aKOHHbIM?

MoxeT nu Takoe NoBeAeHWe HaBPEAUTb
penyTaumu komnaHum Mastercard?

MoxeT nu Takoe NoBeAeHWe HaBPEAUTL APYrUM nULiam,
Hanpumep, COTPyAHWKAM, KNMWeHTaM UNu MHBECTOpam?

Ecnu xotsa O6bl Ha oanH
U3 3TUX BOMPOCOB Byaet
[aH oTBeT U gaxe

, BaM cneayet
BbiCKa3aTbCs. YT00bI COOBLWMTD
0 TOM, YTO Bac Oecrnokour,
BaM He HY)XHO cobupatb BCHO
OOCTYNHYH UHGopmMaLmio. Ecnun
Y BaC BO3HUKIIN COMHEHNS,
coobLmTe Ham.

Co Bcemu BONpocamy 1 3ameyaHusiMi obpallaiTech Ha ropsuyio IMHKI0 No Bonpocam aTuki. Ha caitte www.mastercard.ethicspoint.com MOXHO 03HaKOMUTBCS C UHCTPYKLUSMU MO HABopy HOMepa ropsiueit MHUK 13 Baluen
CTpaHbl UMW NoAaTb kanoby ¢ NOMOLLbI0 0TAEMNbHON Be6-hopMbl.
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HOLLEHC ATHKH
06s3aHHOCTH
pyKoBopuTenen

Mbi yBaxaem apyr apyra

MpaBa yenoBeka

Homnanua Mastercard o6asyerca
YBaMaTh 1 3alMLLIATL NPaBA YENOBEHA.
370 06A3aTENLCTBO OCHOBAHO Ha Hawei
Bepe B HeobxouMocTH cobntopieHma
MPUHLMNOB [06PONOPALOYHOCTH BO
BCEX Hallmx fienax. Hauwa KynbTypa
J106ponopAK04HOCTH hopMUpyeTcA
HalWMMK COTPYLHWKAMM M 3aBUCHT

OT HUX, @ OHM, B CBOID 04EPE[b,
DYKOBOAICTBYOTCSA NPUHLMNAMK
YeCTHOCTH 1 ,06PONOPAZOYHOCTH,
MH(OPMMPYA HAC 0 TOM, 4TO OH
JIENaloT 1, 40 B0Nee BaHO, HaK

0Hv 310 fienator. Haw Hopexe

3TUKA NMOCTABILMKOB TPEBYET, 4To6bI
MIOCTABLLMKY BES CBOIO [IEATESIbHOCTH
OTBETCTBEHHO M CoOMtopany
3THYECKUE HOPMbI, B TOM YUCIE HE
UCN0Nb30BANA NPUHYAMTENbHbIA TPy
1 00eCneyuBaNi 3alUTy U OXpaHy
1pas YesnoBexa. G onoNHUTENbHO
MHOpMALLeli No JaHHOMY Bonpocy
MOMHO 03HAKOMMTBCA B HaLLKX
JI0KYMEHTaX «3aABNeHve 0 npaBax
YenoBexa», «3aABIIEHUE B OTHOWIEHUN
pabcTsa v TOProBAM OAbMM B
COBPEMEHHOM Mupe» U «HOJIEHC 3THKN
NOCTABLIMKOB.

Mopasaiite npumep

Bbi sBnAetech o6pasuom ana
noppamanna. Mol XoTUM, 4T06bI
PYKOBO/IUTENH NOJ1aBANM NTU4HbIA NPUMED
W noBy#aanu BCex cnepoBaTh Hawemy
KOJIEKCY.

Hapywenue 06pocoBecTHOCTH, 3aHOHOB,
HACTOALLIEro KOIEKCa UK [APYTHX NOJUTHK
KOMNAHHY HENb3A HUYEM OMPaBLaTh,
[1aMe Tem, 470 TaKOe Hapywekwe Gbino
C/IENaHO C LiENbI0 NOBbILIEHUA [10X0/108
HOMNAHHH,

He urHopupyiiTe cnyyan HeaTyHoro
M0BE/EHHA.

3apnaiiTe npaBUNbHBIN TOH

OTHpbiTo 06CY M LaiiTe HEO6X0UMOCTD
CO010/IeHNA 1eN0BOI ITUKM U
1106p0COBECTHOCTH.

lopnepmmBaiiTe M yKPennAiTe KyNbTYpY
1,06poN0pAOYHOCTH, HHAMBUAYATNbHOM
OTBETCTBEHHOCTH W CoONIOeHMA
yCTaHOBJIEHHbIX TpeGoBaHuiA, NpoBoaA
OTKPOBEHHBIE [IMCKYCCHUM N0 ATHYECKUM
BONPOCAM.

Buicnywusaiite cotpyaHuKoB 6es
OCYIEHHA, KOTJa OHW 3a[1a0T BONPOChI
WM NOHMMAIOT NpoBnemy, Kacarwulyocs
BO3MOM{HOr0 HEITHYHOTO MM HE3AHOHHOI0
MoBe/IeHMA.

He npoTuBOpEACTBY/TE TaKMM
paboTHUKAM W HE lONYCHaiTe KX
npecnenosaxuA. Bbl, Kak pyKoBoAUTEND,
JLONHHbI N03260THTLCA 0 TOM, 4TOObI
HMKTO He CMEN NPEcef0BaTh BalnX
COTPY[HUKOB, 3aABNAOULMX O CY4AAX
He3THYHOTO MJ HE3AKOHHOI0 NOBE/EHHA.

YsepomnaiTe pyKoBOACTBO

B cnyyae Bo3HMKHOBEHWA Npobnewm,
HaCalUMXCA CIY4aeB HEITUYHOTD MK
He3aKOHHOT0 NOBEJIEHHA, aipecyiTe

X COOTBETCTBYIOLLEMY BbILIECTOALLEMY
DYKOBOAICTBY. Bbl, Kak pyKoBO[UTEND,
UrPaeTe BaMHYI0 POib B NPOLIECCE PELIEHUA
nocTynatwuiux #anoo.

Bbl onmHbI co06wWwaTh 0 cyyanx
HE3TUYHOTO MM HE3AKOHHOT0 NOBEJIEHNS:

" [IMPEHTOPY N0 KOHTPOIO 3a CoGMIofieHMEM
YCTaHOBMEHHbIX TPEOOBAHMH;

*  COTPYZHMKY OTAEna no cobniofiennio
3THHM M YCTAHOBIIEHHbIX TPEGOBAHMIA;

*  DYHOBOJMTENH OT/IENa N0 KOHTPONID
3a c0OMI0[IEHMEM YCTaHOBNIEHHDIX
Tpe6oBanuii B Balem pervoke;

' TeHepanbHoMY HPHINYECHOMY COBETHHHY;
I0pUCTY HOPUIMYECHOTO OT/IEN;
CMeLManucTy no BONPocam TPya0BbIX
B3aUMOOTHOLIEHHUH;

*  BalWemy NapTHepy no ynpasnexuio
Kapamu.

Bce cotpyauku komnannu Mastercard sacnyusatot YecTHoro, Cnpase,iuBoro 1
YBAMMUTENIbHOT0 OTHOLIEHMA K cele.

Haw npuHymun

Mbi cTpemumea passuBath U
MofLAEPMBATL N0 BCEMY MUY STHHYECHOE
1 COLMOKYNTYPHOE MHOroo6pasue Hallero
NepcoHana ¢ y4eToM MHAMBMAYANbHbIX
0Cc06EHHOCTEA HAM0r0 COTPY/HUHKA,

YT0 He [10NYCHAET JUCHPUMUHALMH,
NPUTECHEHUA M NPOTUBOIBHCTBUA
3aKOHHOW [1eATEIbHOCTH.

Mbl cunTaem, 470 EIUHCTBEHHBIM
0CHOBAHWEM [1N1A NPUHATUA PELIEHUA 0
np1eme YyesnoBexa Ha paboty u nop6opa
JN1A HEero NofXoALLEA [ONHKHOCTH
JOJTHKHbI ObiTb €r0 KBANUQUKALUA U

3 deKTUBHOCTb paboTbl.

Hawa Komnanus ucnosejyet

MPUHLMN 06ECNEYEHUA PABHBIX
YCNIOBHiA TPY[0YCTPOACTBA INA BCEX.
Ml nop6upaem nepcoxan, npuEuMaem
ero Ha paboty, o6yyaem v npojiBuraem
M0 CNyHOE HE3aBUCHMO 0T CNE[YHOLLIUX
(aKTopos:

" B03pACT;

" IPaHIAHCTBO;

*  L|BET HOMM, 3THHYECKAR
NPUHAZNEIKHOCTh, BEPOMCIOBEAHHE,
PAcoBas NPHHALIEMHOCTb,

CoLanbHoe NpoUCXoMIEHHE UMK
HalWOHaNbHOE NPOUCXOHIEHHE;

" OrpaHMyeHHble HKYEcKUe
BOSMOMHOCTH;

' 1on, nonoBan UOEHTUYHOCTb UK
F€H1epPHOE CaMOBbIPAXEHHE,

*  [EHETMYECHAA HHOpPMaLKS;

*  cemeiHoe nonoxenue (BKiovan
JI0MaLIHee NapTHEPCTBO M
rpamaHcKuii 6pax, KoTopble
0NPeNEensiTCA v NPUSHAITCA
[EACTBYHOLLMM 3HOHO/aTENbCTBOM);

' peSUIuS;

*  1ON0BaA Hu3Hb (BHNIYaA
GepemMeHHOCTb, pofibl M rpyaHOE
KOPMIIEHHE);

*  CeHcyaJibHanA OpUeHTaLUA;

*  Cyn6a B apMuv B NPOLINOM UIW B
HACTOALMA MOMEHT;

*  niobbie apyrue haktopbl,
JMCKPUMUHALIMA N0 KOTOPbIM
3anpelieHa 3aKoHOM.

Bawmu 06s3aHHoCTH

MpoABNATE YYTHOCTb U YBAMEHHUE.
He 0THOCHTECH K COTPYAHMKAM
komnaxuu Mastercard no-pasHomy
W He 0THa3bIBaATECH paboTatb UK
COTPYAHMYATL C HUMM, UCXOAA U3 MX
WHLMBMAYaNbHbIX 0CO6EHHOCTEH,

Kamiplii neHb Mbl paboTaem Haj
CO3/1aHMEM OTHPBITOA 1 MHOro06pasHoi
KOPMIOPATMBHOI KYNbTYPbI C Y4ETOM
UHAMBH[yanNbHbIX 0C06EHHOCTEH
nepcoxana. Mbl He npuemnem
[MCKPUMUHALINIO, MPHTECHEHUA

W NPECNe/I0BaHHE CO CTOPOHDI

Halero NepcoHana WK Halux
Gu3HecnapTHepoB, BKIYaA Cneayoliue
BHAbl MCKPUMUHALIMH, IPUTECHEHMI U
MpecnejoBaHus:

*  CEeHcyanbHble 1oMOraTenbCcTBa;

" VHUHaouue NOCTOUHCTBO WK
OCKOPOMTENbHbIE 3aMEYAHMA U WYTHH;

* Gynnur;

*  (M3MYECKOR HACHNHE, 3aNyrUBaHKe
W yTPO3bl.

(03HaKOMbTECh C NONUTUHON HOMNAHUM
Mastercard B 0THOWEHUM KaaPOB.

Ecnu Bbl cunTaete, 470 K Bam

61110 NPOABNEHO OTHOLIEHKE, HE
COOTBETCTBYHOWIEE HACTOALIEMY HOJIEKCY
9THHM, CBAMMTECD C NapTHEPOM o
yYNPaBNEHHI0 Kafipamu, CIeLanucToM no
BOMPOCAM TPY[0BbIX B3aHMOOTHOLIEHHA
WIW 10PUCTOM H0PUIMYECKOTO OT/IENa
KOMMaHHH.
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Co Bcemu BONPOCaMK # 3aMeyaHUAMK 00pawaiiTech Ha ropAYYH NMHKI No Bonpocam 3Tuku. Ha caiite www.mastercard.ethicspoint.com MOHO 03HaKOMUTLCA C MHCTPYKUMAMK N0 HABOPY HOMEPA rOPAYEI NIMHUK U3 BaWeH CTPaHb! HIM NOAATD Hanoly ¢ NoMowbH 0TAENbHOi BeG-dopMbl.
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KO EKC 3TUKHU
Mol uséeraem
KOH(JIMKTOB HHTEPEcoB

Y70 TaKoe KOHIMKT UHTEpecoB?
KoHGnuKT MHTEPECOB BOSHMKAET,
HOrfa CTONKHOBEHWE MHTEPECOB
MOMET HapywWHTb 106p0COBECTHOCTD
NPUHAMAEMOr0 BaMK PELIEHNA

WK CO3[1aTh BNIEYaTNEHHE, 410

0HO HapywaeT 106p0CoBECTHOCTD
MPUHAMAEMOr0 BaMH PELIEHNA,

WK MOMELATh BINOJIHEHHIO BALIMX
paboyux 06A3aHHOCTEN B KOMNAHUK
Mastercard. Hanpumep, ecnv Bbl
XOTUTE YCTPOUTLCA Ha ONNaYUBaEMyio
paboTy no COBMECTUTENLCTBY,

TaKoe TPYA0YCTPOIACTBO MOET
Npe/ICTaBNATh KOHAIUKT UHTEPECOB,
ECNM Balll BO3MOMHbII paboTofatens
MPOM3BOAMT NPOZYKLMIO UAIKH
0Ka3blBAET YCIYIH, KOTOPbIE
KOHKYPUPYIOT C NPOAYKLMER UnK
ycnyramu komnaxuu Mastercard.
Bam HyHo 6yjeT Bocnonb30BaThecA
cuctemoi VIVO Express, 4To6bl
C006LMTD 0 TAKOW CHTYALMN U
LOM[ATLCA PELIEHNA N0 HER.

Bbil ponmHbI coobuiath 0 Boex
CNy4anX KOHQNUKTOB HHTEPECOB.
KoHGNMKT MHTEPECOB MOMET He
ABNATLCA HAPYWEHUEM HOJIEKCa, HO
yTauBaHue UHGOPMALK 0 KOHGNMKTE
MHTEPECOB ABJIAETCA HapyLIEHUEM
HoJleKca.

0 cBOEM yyacTuu B coBeTe
JIUPEKTOPOB MK B KOHCYNbTATUBHOM
COBETE OTHPbITOM AKLIUOHEPHOH
HOMNaHUH cnepyet coobuath ¢
NOMOLLbH HALER OHNAH-CUCTEMDI,
1ocne Yero Bam Cnefyet A0 AaThCA
PELEHUA TeHepasibHoro JUPeKTopa,
KoTOpOMY ByayT OKA3bIBATh NOMOLLb B
OL|EHKE Balllei CUTYaLUKU COTPYAHUKN
0T/Iena KopnopaTHBHON ITUKK.

Mbi Bce 0653aHbl [LeACTBOBATL C MAKCHMarbHbIM Y4ETOM HHTEPECOB KOMMAHUM
Mastercard, B 4acTHOCTHM B CRy4anX, KOrAa Mbl JapuM UK NPUHUMAEM B NOAPOK
4101100 LiEHHOE.

Haw npuuymun

UaGeraiite cuTyauuit, KOTOpbIE MOTYT NOCTABUTh MO, COMHEHME BallM HAMEPEHUA, CYHEHNA, YECTHOCTb M 06bEKTMBHOCTD. [lame Bcero

NWWb BEPOATHOCTb BOSHUKHOBEHMA KOHANMKTA MHTEPECOB MOMET HaHECTH TaKO He Bpej Ballei penyTaLui U penyTaLuu KOMNaHUU

Mastercard, kak v HenocpencTBeHHO Cam HOH(IMKT UHTEPECOB.

Bawu 06s3aHHOCTH

besoTnaratenbHo nofaBaiTe 3anpochl Ha YTBEPHIEHHUE B OTHOWEHWM BCEX KOHDIMKTOB MNIM BO3MOH{HBIX HOHGIMKTOB HHTEPECOB C
nomotibio cuctembl VIVO Express (cucTema pasrnawieHns MHGopMAaLuM 0 KOHGNMKTE HHTEPECOB U NPE/IBAPUTESNIbHOMO YTBEPIHEHHA
Value-In Value-Out). Jlomautech yTBepmieHus, Npexie YeM npeAnpuHUMaTh JanbHeilue wark. 3a JanbHeAWUMH UHCTPYHUMAMU

o6patuTech K JOKYMeHTY «PyKOBOJCTBO N0 PaspeLIeH!0 KOHAIUKTOB MHTEPECOBY.

Bo3moHHble CUTYaLMK, KOTOpbIE MOrYT NPefCTaBnATb CO60H KOHDAUKT HHTEPECOB:
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Bam npepinaratot B nogapok 4to-nuo LexHoe
AW Bbl CaMK XOTUTE NOJAPUTh YT0-NKG0 LieHHo.
B NOPAJKE, ONPE/IENEHHOM B HAWMX [LOKYMEHTAX
«PyHOBO/ICTBO N0 PA3pELIEHNID KOHDIMKTOB
uHTepecos» U «[lonutuka 6opbObl ¢ KOppyNLKMER».

[lenoBble B3aMMOOTHOWEHUA WITM TPY/L0YCTPOACTBO
POJICTBEHHUKA MIW YENOBEKA, C KOTOPbIM BaC
CBASbIBAOT ONIM3HME JIMYHBIE OTHOLIGHHA.

Bnuskue NMYHbIE OTHOWIEHNA MEM LY COTPYAHUKAMM
komnanuu Mastercard, Horja ofiuH u3 Taux
COTPY/IHMKOB ABNABTCA HENOCPE/CTBEHHbIM
MO4MHEHHbIM [IPYTOr0 TAKOT0 COTPY/HNKA MK
KOT/12 TaKWe OTHOWEHWUA MOTYT CTaTh MPUYUHON
(aKTHYECHOr0 UM BEPOATHOTD HOHAIUKTA
UHTEPECcOB. JlononHuUTeNbHYH MHdOpMaLUio

MOHO HaliTH B HAWIMX IOKYMeHTaX «[lonuTuKa

B OTHOWIEHUM HENOTH3MA» U «PYKOBOJCTBO N0

Da3peLIeH KOHDINKTOB HHTEPECOBY.

YyacTue B cOBETE IUPEKTOPOB MK B
KOHCYNbTATUBHOM COBETE HaKOro-nubo
10pUAMYECHOro NULLa (B TOM YuChe
HEKOMMEPYECHOT0), IAME B CNYYae BbINOJHEHHA
06A3aHH0CTEH Ha 6e3B03ME3HOIE 0CHOBE.

Baw 6nu3Kui pofCTBEHHUK NPUHAT Ha paboTy B
KOMNaHWI-KOHKYpeHTa Komnakuu Mastercard,
BEJ1ET KOMMEDYECKYI0 IEATENbHOCTb C TaKOMA
KOMIaHWeii UM X04eT BECTH KOMMEPYECKYH
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Bbl X0THTe nony4ath JONOAHUTENbHbINA OX0F,
B CTOPOHHUX HOMNAHMUAX.

Bam npepnaratot 0TNpaBuTLCA B NOE3MKY,
0Nn1a44BAEMYH TPETbEN CTOPOHON.

Bbl, Bawl pofCTBEHHUK MNK BNMSKMI APYT NONYYUIH
Mpe/iNIoKEHKe, Npejinonaratoulee MaTepuasnbHyio
BbITO/1Y, OT KNIWEHTa, GM3HEC-NapTHepa UK
noctasuMKa komnanuu Mastercard.

Bbl X0TMTE NpUHATL MHAHCOBOE Y4acTHe B
KOMNaHWK, KOTOPAA KOHKYPUPYET C KOMNaHHeH
Mastercard unu BeieT Unu Xo4et BeCTH
KOMMEPYECKYH0 IBATENbHOCT C HEll.

TMio6ble neACTBUA, KOTOPbIE KOHKYPUPYIOT C
uHTepecamu Komnauuu Mastercard unu cospatot
BMEYATNIEHHE, YTO OHU KOHKYPUPYHOT C MHTEPECAMM
Komnanuu Mastercard.

4

Co Bcemy Bonpocamy 1 3aMeyaHuAMM 06paLjaiiTech Ha FODAYYH0 NMHMK N0 Bonpocam aTukw. Ha caitte www.mastercard.ethicspoint.com MoHO 03HaKOMMTBCA C MHCTPYKUMAMY N0 HaBOpy HOMEPA ropAYE/i NUHMK M3 BaLefi CTPAKbI WIM NOAATH Hanoy ¢ NOMOWbI OTAENbHOH BeG-(opMbl.

©2023 Mastercard. Bce npaa 3aujuieHbl.
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KOfIeKC 3THKM
MpoTuBopeiicTBHE
Koppynumuu
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3apagaiiTe Bonpockl M coobwaiTe
0 HapyweHnuaAx. 06pauiaiitech k
CBOEMY PYKOBOJMTEJII0, IUPEKTOPY
110 KOHTPOJI0 3a cobntofieHnem
YCTaHOBNEHHbIX TPe6oBaHHUiA,
COTPY/HUKY 0T/IeNa no cobnofexuto
3TUKM W YCTAHOBNEHHbIX TPEOOBAHH,
PYKOBOAMTENIO OT/IENA N0 KOHTPONID
32 060 [1eHMEM YCTAHOBNEHHbIX
Tpe6oBaHuii B BallleM PeruoHe,
TeHepanbHoMy pUaAUYEcKOMY
COBETHUHY, OPUCTY H0PUIMYECHOTO
0T/ieNna, CeLuan1cTy no Bonpocam
TPYN0BbIX B3aMMOOTHOLIEHHA,
napTHepy N0 yNpaBneHuto Kagpamu
WK BOCNONb3YHTECH [OpAYEH JINHUEN
110 BONPOCAM 3TUHH.

B cBoeii 1eATeNbHOCTH Mbl CTPEMUMCA CNE/I0BATb CaMbiM BbICOKMM CTaHapTaM [1e/10B0ii
3TMKM W NPOTMBOJIEACTBOBATb B3ATOYHHUYECTBY M KOPPYMLUK.

Haw npuuymun

Mol He npegnaraem feHer unu Yero-nn6o LieHHOro U He 06ewaem 1 He LaeM [eHbTM UAIM 4TO-NMO0 LLEEHHOE APYTMM IULAM C LieNbio
HE3aKOHHO NONYYUTb UK COXPAHWTb NPaBO HA BELEHKE [1EN0BOI [eATENbHOCTH, NONY4YMTh HENPABOMEPHYIO BBITOAY MW NOBYANTH TaKUX
ML, AeACTBOBATb HENpaBoMEPHO. Bbl He JLONIKHbI BLIMOTaTh, IPUHUMATh MM MbITATLCA NPUHATL (HANPAMYIO UM Yepes NOCPEJHUKOB)
B3ATHW, HE3AKOHHBIE BO3HArPaMAEHUA UNN [LPYrHe HeNpaBoOMEpHbIE MATEPUANIbHbIE BLITOfbI B CBA3W C ONEPALMAMM, HAMEYEHHbIMM K
NPOBE/IEHHID MW NpoBoaMMbIMM KoMnaxueit Mastercard.

Mbi He y4acTByeMm B eATENbHOCTH, HOTOPAA MOMET NOKA3aTbCA NPOTUBONPABHON.

Mbl He uCnONb3yem TPETbH CTOPOHbI ANA OCYWECTBNEHNA EATENLHOCTH, KOTOPYHO Mbl CAMM HE MOMEM 0CYWECTBAATb. Mbl He UrHopUpyem
NPUSHAKK COMHUTENbHO aKTUBHOCTH, YHA3bIBAIOLIME HA TO, YTO TPETbA CTOPOHA MOMET COBEPLIATH HE3AKOHHbIE NNATEIHM UM Y4acTBOBATL
B KOPPYNLUMOHHOW [IEATENbHOCTH 0T MMeHH Komnanuu Mastercard.

Mbi BeieM CBOH (MHAHCOBYHO OTYETHOCTb C TOYHOCTbH0. Mbl YETHO M G TOYHOCTbIO OTYMTLIBAEMCA O TOM, KaK Mbl TDATUM CBOM [IEHbIH,
HE3aBMCUMO 0T BENIMYMHBI NPOBOJMMBIX PHHAHCOBLIX ONEpaLyi.

Bawwu 06s3aHHOCTH

Bce nuua, 06a3aHHbIe co6Mt0aTh HACTOALLMIA KOIEKC, MONKHbI NOHUMATB U coBnionath Hawy «[onuTuKy Gopbbbl ¢ KOPPYNLKER» W
OTHOCALIMECA K Hell NPOLLE/IYPbl, KOTOPbIE ONMCLIBAKT HAJIEMAILME CNOCO6OLI yNpaBNeHNA ONPe/IeNeHHbIMU NNaTeHaMu, TPETbUMU
CTOPOHAMM, [16710BO 1EATENbHOCTbIO, KOH(NIMKTAMU UHTEPECOB W (DUHAHCOBOI OTYETHOCTBID.

Bbl He [ONHHbI HY IWYHO, HY Yepes NocPejIHMKOB 06ew|aTh IEHbIM K 4TO-NMO0 LiEHHOE, CaHKLIMOHMPOBATL
OO Niepeaty AeHer UM Yero-nuGo LEHHOro M AaBaTb AEHbIU WM 4TO-NIMGO LIEHHOE ADYTUM JIMLAM C LIENbH0 HENPABOMEPHO
= B03[EHCTBOBATb HA TAKWX JIUL| UJIM HENPABOMEPHO NOOLIPATb UX. CTUMYAMPYHOLLME NNATEM (NNATEM C LiESbH
nocnoco6cTBoBaTh eACTBUAM CO CTOPOHbI FOCYLAPCTBEHHBIX OPraHoB BNACTH) 3anpeLieHbl.

O 0 O Mpexe yem npuBREKaTh TDETbM CTOPOHDI K PaboTe C HaMM, Bbl [L0JTH{HDI TILATENbHO MPOBEPHT HX,
M/HVH\ anocne Hayana paboTbl ¢ HUMY Bbl LONTHAHbI BBECTM MX B KYC f1EN1a M KOHTPONIMPOBATh HaZNeMal|um 06pasom, 4Tobbl UX
JIBAICTBUA COOTBETCTBOBANM BbICOKUM CTaH[APTaM 1eNoBoA aTuu Komnanuu Mastercard, a 0HasbiBagMble UMK YCIYTH
W BbICTABNAEMbIE UMM CYETA COOTBETCTBOBANM 3AKMHIYEHHBIM C HUMM [LOT0BOPaM.

QD 3anpeljaeTca npefnarath KAWEHTaM, NOTEHLMANbHBIM KIWEHTAM WM NPeLCTaBUTENAM
0praHoB BNACTH, 0CYLIECTBAAKUIMM KOHTPONb 3a IEATENbHOCTbIO KoMnaHuu Mastercard, 3Haku rocTenpuUMCTBa,

| | NpUrnalarh UX B PECTOPaH, apuTb UM NOAPKK, [ieNnath 6naroTBOPUTENbHbIE NOKEPTBOBAHUA B MX NOMb3Y,

TPY/0YCTPauBaTh OTENbHbIX ML ANA HUX UK 1aBaTh UM YTO-NUG0 LIEHHOE C LieNIbi0 HENPaBOMEPHO BO3/1EACTBOBATH

Ha HUX MK TIOOWIPHTH MX 3@ NPUHATUE PELIBHNS, KACAIOWEr0CA HaLER IeATENLHOCTH,

WUaberaliTe cuTyaLyid, B KOTOPbIX Bbl IMYHO MOMETE MOJYYUTL BbIFOAY OT PELIEHUA, NPUHATOTO
BaMH B Ka4eCTBe COTPYAHWUKA KOMNAHWU Mastercard. BuumatensHo oTHocHTECH K CUTYaLUAM, NPU KOTOPbIX y10-nMbo
Y LieHHOE NPEeAnaraeTca unv NPUHUMAETCA, KOrAa CAEeNKa ¢ LeACTBYHWMUMU UK NOTEHLUANBHBIMU KIUEHTaMU UK

NnocTaBlUIUKAMKN NOKA He 3aKN0YEHa.

(UKCUPY#TE TOYHO M YETHO BCE IETANM HAM(0i (UHAHCOBOH ONEPaLMK B BUHAHCOBOM OTYETHOCTH
komnanuu Mastercard. Hukorjja He nbitaitech 060/TH Mepbl BHYTPeHHero kontpona KomMnanuv B oTHOWEHHH yyeTa
W pacnpeaenenua pecypcos Komnanmu,

Co Bcemy Bonpocamy 1 3aMeyaHuAMM 06paLjaiiTech Ha FODAYYH0 NMHMK N0 Bonpocam aTukw. Ha caitte www.mastercard.ethicspoint.com MoHO 03HaKOMMTBCA C MHCTPYKUMAMY N0 HaBOpy HOMEPA ropAYE/i NUHMK M3 BaLefi CTPAKbI WIM NOAATH Hanoy ¢ NOMOWbI OTAENbHOH BeG-(opMbl.

©2023 Mastercard. Bce npasa 3aiuieHbl.
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KOZEKC 3TUKU
3Haku roctenpuMMCTBa,
npurnawexue B
pecTopaH, nogapku

[HOTELI

ooao
oo

3Haku roctenpMmMcTBa
BKIIOYaIOT B ce6s nocelleHne
pecTopaHa, noesaku, a

TaKxe npeacTaBuUTeNbCK1e

11 pa3BreKkaTenbHble
MeponpusTHs. YkasaHHble 3Haku
rocTenpuuMcTBa noanagaoT
nog onpeaenexne «4ro-nubo
LileHHOe», NpuBeeHHOe B
Haweit «onuTuke 60pbLObI ¢

koppynuueny.

Korna Bbl Nnpeanaraete Apyrum nuLam npuHATL OT Bac 3HaKM
rocTenpuMMCTBa, NpUrnaLleHne B PeCTopaH 1 NoAapKu Unu camm
NPUHUMaeTe VX OT APYTUX NiL, crneayeT ObITb OCMOTPUTENBHBIMM.

Haw npuHuun

3HaKu rocTenpuUMCTBa, NpUrnalleHne B pecTopaH 1 NoAapku — 3T0 3HaKW 3eMeHTapHOM BEXNNBOCTY B BusHece,
KoTOpbI€ B KYNbType pasHbX CTPaH MUpa MOryT BbIrsAeTb No-pasHomy. OAHaKo, Takue 3HaK1 BEXNMBOCTM SBNAIOTCS
HenpuemneMbIMu, eCIN UX NpeAnaratoT 6e30CHOBATENbHO, ECNM OHM CAIMLLIKOM A0POTUE UK eCNn UX NpeAnaratoT
CNULLKOM Y4acTo. I'IpennomeHme NPUHATL UNK cornacue NpUHATL Takue 3Haku BEXNIMBOCTU MOXET TakxXe nNoBneYb 3a
€060 NpUMeHeHe NONOXEHNI AENCTBYIOLEro 3akoHoAaTeNbCTBA No 6opbbe ¢ nogkynom 1 Gopsbe ¢ koppynuynen

1 NpuBneYb komnaHuo Mastercard 1 Bac NUYHO K rpak AAHCKOM W YronoBHOM OTBETCTBEHHOCTU. JTO YTBEPXKAEHME
0COBEHHO OTHOCUTCS K CrlyyasiM OnnaThl PACXOA0B B NONb3Y rOCYAAPCTBEHHbIX JOMKHOCTHBIX MWL, U COTPYAHWKOB
KOMMaHmit, HaxXOAALLMXCS B COBCTBEHHOCTY UMM B yrpaBNeHnn rocyaapcTea (paboTHUKOB rocKoMnaHmit).

OGpaTMTe BHUMaHWe, 410 paGOTHMKaM roCKOMMaHui MOXeT ObITb 3anpeLleHo npuHnmMaTb 4T0-nM60 LleHHOe B Cly4ae,
€CIn ero CTOMMOCTb NPEBbILAET OnpeaeneHHy CyMmmy, Ui B cny4vae Hannyuna 06cToATEeNbLCTB, MPpU KOTOPbIX
NPUHATME 3HAKOB BEXNIMBOCTU 3anpeLleHo, HanpumMmep, B Ciy4vae, ecnv nnaHnpyemad caenka elle He 3aknoyeHa.

MbI He pa3peluaem npeanaratb JpyriM NnLAM NpUHSTb OT BAC 3HaK/ rOCTENPUMMCTBA, NPUMaLLEHNE B PECTOPaH,
nofapky Uim YTo-NMBOo LIEHHOE C LieNbIo NOBMUSITb HA CMOCOBHOCTb TakuX ML, NPUHUMATh 0BGbEKTUBHbIE AENOBbIE
peLUeHNst UK CO3AaTh BrieYaTrneHune, YTo OHWU MOTYT NOBMUSITb HA CMOCOBHOCTb TakuX UL, NPUHUMATL 06bEKTUBHbIE
[EN0Bble PELIEHMS.

Bawwu o6s13aHHOCTH

QD Mb! He NpefoCTaBMsieM APYTVM NIULAM YEro-nnb0 LEHHOTO C LIEMbI0 HEMPaBOMEPHO
BO3J€MCTBOBATbL Ha NPUHSATIE UMW JENOBbLIX PELLEHUIA UM HeNpPaBOMEPHO NOOLLPSATbL
NPUHSATAE UMY TaKMX PELUEHWIA.

He npepocTasnsiiTe 1 He NPUHAMAaNTE Yero-nbo LIEHHOro, YTO MPOTUBOPEYUT

Y 3aKOHOZIATENbCTBY UM MOXET HapyLINTb HalK «[10psnoK NPenoCTaBNeH!s 3HakoB
rOCTENpPUUMCTBA, NpUrMalleHNit B PECTOPAH M NOAAPKOB» W «PYKOBOICTBO MO PA3peLleHmio
KOH(IMKTOB MHTEPECOBY WK MONUTUKY AEATENBHOCTY OpraHu3aLmuy, B KOTopoii paboTaeT
1ML, KOTOPOMY NPEeAHA3HAYAI0TCS Takue 3HaKM BEXTIMBOCTU.

B cootBetcTBUMM C «[lonuTukoit 6opbbbl ¢ koppynumeity komnaHus Mastercard ctporo
3anpeLlaeT BCeM TPETbUM CTOPOHAM, OCYLLECTBASIOWMM AEATENBHOCTb OT UMEHM KOMNAHUM
Mastercard, Hanpsmyio unu Yepea NOCPEAHNKOB NPEAOCTABNATL APYTUM NNALAM YTO-
nnbo LEeHHOe, BKMOYas 3HaKu rocTenpuMMCTBa, NpurnalleHue B pecTopaH 1 nogapku ¢
LienbIo MOMyYMTb UK COXPaHUTL NPABO Ha BejeHWEe AENO0BON AeATENBHOCTW UK NOMNYYUTb
HenpaBOMEPHYI0 BbIrofy ANs komnanum Mastercard.

Bce nuua, 0643aHHble cobnioaaTh HaCTOSALLMI KOAEKC, AOMKHbI MOHUMMATb U cobniofaTh HaLlu
BOKyMeHTb! «[lopsanok NpeaoCcTaBNeHNs 3HakOB rOCTENPUMMCTBA, NPUrNaLleHNi B PECTOpaH

X NOAaPKOBY, «PyKOBOgCTBO No paspeLleHunto KOHQQJ'IVIKTOB MHTEPECOB» U «KOQI’IOQaTVIBHaFI

o nonuTuka 6naroTBOPUTENLHON AEATENLHOCTIY, & TAaKXe UCMONb30BaThb CUCTEMY pasrnalleHns
‘2 E‘ o ‘2 g‘ MHGOPMaLMK O KOH(NMKTE MHTEPECOB W NpeaBapuTenbHOro yTeepxaeHns VIVO Express
/LI\ B COOTBETCTBYIOLLMX CITy4asiX.

TwartenbHo JOKYMEHTUPYITE 1 (UKCUPYIATe BCE LIEHHBIE NOAAPKX, KOTOPbIE Bbl JapuTe
WIN NPUHUMaeTe, B (PUHAHCOBOM AOKYMEHTaLMV 1 OTYETHOCTM koMnanun Mastercard
B COOTBETCTBUM C HALLMMW [JoKymMeHTamm «[lonutuka 6opbbbl ¢ koppynumeiy, «lopaaok
NpefoCTaBneHNs 3HaKOB roOCTENPUMMCTBA, NPUrNaLleHid B peCTopaH 1 NoAapKoBY,
«PyKOBOJCTBO M0 pa3peLUeHmto KOHPANKTOB MHTEPECOBY,, «[T0NNTHKA MCMNOb30BaHUS
KOpropaTMBHbIX KAPT NpW Onnarte KOMaHANPOBOYHbIX U NPEACTABUTENbCKIX PACXOA0BY
n «KopnopatuBHas nonutvka 6naroTBOpUTENLHON AEATENEHOCTUY.

Co Bcemu Bonpocamu 1 3amevaHusamu oGpamaWecu Ha ropAa4yto NUHWIO N0 BONPOCaM 3TUKHU. Ha caitte www.mcstercord.ethicspoint.com MOXHO 03HAKOMWUTBCA C UHCTPYKLUAMM NO Ha60py Homepa I’OpSNeI?I TUHUM 13 Ballen
CTpaHbl UMM NoAaTb Xanoby ¢ NOMOLLbI0 0TAEMbHON BeG-hopMbl.

©2023 MasterCard. Bee npasa saLuiieHbl.
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KOJIeKC 3THKK
Cnenkn mempy
CBA3aHHLIMH CTOPOHAMM

MpoTuBogEACTBHE OTMbIBAHHID

[IeHEM{HBIX CPeICTB, CAHKIHH W

KOHTPOJb 3@ 3KCNOPTOM

Y710 TaKoe «0TMbIBAHHE
LleHeHtHbIX cpeacTs»? OTMbiBaHKe
JIEHEHbIX CPEACTB — 3T0 NPOLIECE,
MOCPECTBOM KOTOPOO IEHbIH,
M0JY4YEHHbIE NPECTYNHbIM croco6om,
«OTMbIBAIOTCA» NYTEM CO3[aHUA
BMEYAT/IEHUA, YTO OHM NOCTYNAKT

13 3aKOHHbIX MCTOYHUKOB MU B
PesynbTaTe 3aHOHHbIX (PUHAHCOBbIX
onepawua.

Y70 TaKoe «hMHaHCHpOBaHHKE
Teppopuama»? DuHaHCHpoBaHHe
Teppopuama NpefocTaBnAeT CPefCTBa
(M3MYECHUM NULAM, CBA3AHHDIM C
TEPPOPUCTUYECHUMU OPraHK3aLUAMMH,
MpY 3TOM MCTOYHUK TAKUX CPEACTB
MOET GbITb 3aKOHHBIM.

CoBET IUPEHTOPOB M PYKOBOAALIME ONHHOCTHbIE NMLLA Komnanuu Mastercard
N0MTHHbI C 0C00bIM BHUMAHWEM CNEuTb 3a TeM, 4T00bl X 0043aTeNbCTBA B OTHOLIEHWH
komnanuu Mastercard He Hapywanuce.

Haw npuHumMn

NlupexTopa 1 cTapuine NONHHOCTHbIE NULLA HECYT
0653aTeNLCTBO NEpPe/] KOMNAHMUEH 0CYWECTBAATL CBOI
JAEATENbHOCTb YECTHO, 3THYHO U 06POCOBECTHO.
NlupexTopa u pyKoBOALME NONHHOCTHBIE NULA JLONIHHbI
c0061jaTth 0 CNYYAAX «CAENOK MEHY CBA3AHHBIMMU

CTOPOHAMU»,

00643aHHOCTH AUPEKTOPOB M PYKOBOAALLUX

AOJHHOCTHbBIX NTHL

Yt0 TaKoe «cpenku mexay
CBA3AHHLIMHM CTOPOHAMMU»?
Cnenxa mempay CBA3AHHBIMK
CTOPOHAMM — 3T0 CAENKA C Y4acTHEM
Komnanuu Mastercard Ha cymmy
cebiwe 120 Thic. gonnapos CLIA

(c y4eTOM [0ONIra UM rapaHTHu

10 lOAITY), B KOTOPOIA «CBA3AHHAA
CTOPOHa» UMena unu bypet

UMETb NPAMYH MK KOCBEHHYH
MaTepuasnbHyio 3aHHTEPECOBAHHOCTD.

HemepneHHo coobuyath reHepanbHoMy lOPUHYECKOMY
COBETHUKY 0 CEJIHAX MEMY CBASAHHBIMM CTOPOHAMM.

He HauMHaTb W He NPOJONHATb CAENKY MEMY

CBA3aHHbLIMKM CTOPOHAMK Oe3 ojo6peHna unu

YTBEPH[EHUA COBETA JUPEKTOPOB UM OJHOI U3 ero
KOMUCCHIA, B COCTAB KOTOPOH BXOLMT KaK MUHUMYM TPH
[MPEKTOPA, KOTOPbIE HE UMEIOT 3aHHTEPECOBAHHOCTH B

TIaHHOW C[IENKE.

Kro TaKan «cBA3aHHAA CTOPOHA»?
TepMuH «cBA3aHHaA CTOPOHA»
BHJI04eT B ce6A cnefytowme nuua:

* DYKOBOAUTENM (DYKOBOAMTENH, B
OTHOLIEHHH HOTOPbIX IEHCTBYIOT
00A3aTeNbCTBA N0 OTYETHOCTH
cornacHo pasgeny 16, He BHtoyas
Kontponepa);

* YfieHbl COBETA IUPEKTOPOB;

* GeHedmMumapbl, B COBCTBEHHOCTH
HOTOpbIX HaxopuTcA NATL (5) MK
60nblie NPOLIEHTOB LIEHHbIX Bymar
Homnanuu Mastercard;

* (nM3KMe PONCTBEHHUKM YHA3AHHBIX
BbILLIE JIHL;

* |0pMIMYECKOE JIULLO, KOTOPbIM
(aKTUYECKM BNAMIBET M YNPaBIIAET
nto6oe U3 yKA3aHHbIX BbILLIE JIALL.

Mbl MPOTUBO/IEACTBYEM OTMbIBAHUID IEHEHHBIX CPECTB U (DMHAHCMPOBAHMIO
Teppopu3ma 1 cobnaem CaHKLMK U NPaBUNa KOHTPONA 3a 3KCNOPTOM.

Haw npuHumMn

Mbi HeycTaHHO npegoTBpallaem
UCN0/b30BAHKME MPOJLYKTOB, YCAYT U
TEXHOJOMMA HALWER KOMNAHKK B LLENAX
OTMbIBAHUA [LEHEHHbIX CPECTB U
(MHAHCUPOBAHKA TEpPPOPU3MA.

Mbi npegoTBpaLyaem Mcnonb3oBanme

HaWMX NPOAYKTOB M YCAYT GU3UYECKUMH U
H0PUAMYECKUMHN IULLAMH, NPOTHB HOTOPbIX
BBEIEHbI CAHKLIMHM, M Mbl HCOJIb3YEM
MPOLLECChI, COOTBETCTBYHOLIME NPaBUNAM
3HCMOPTHOT0 KOHTPONA.

Bbl onMHbI 3HaTb U cobnioaath Hawy
«[no6anbHyH NOAUTUKY N0 NPOTUBOAEACTBUH

OTMbIBAHUI [IEHEHbIX CPEACTBY, «[10AUTURY

no GopbOe ¢ duHancupoBanvem Teppopusma
1 PUMEHEHNI0 3KOHOMUYECHUX CAHKILMI»

W «[no6anbHyto NOANTHKY Mo CO6MI0NEHUID
1pe60BaHmi KOHTPONA 32 IKCMOPTOMY.

Bawu 06s3aHHOCTH

bynbTe BHUMATENbHbI K BO3MOMHbIM
CNy4anAM 0TMbIBAHWA [IEHEHHBIX CPEACTB,
(MHAHCHPOBaAHKA TEPPOPU3MA U
0CYLECTBEHNA NEHCTBUM, HAPYLAKLIMX
LECTBYIOLLME CAHKLLMK UMM NpaBuNa
JHCMOPTHOI0 KOHTPONIA.

Benute NEN0BYH NEATENLHOCTb TOJIbKO
C HaIeXHbIMW [1eJ10BbIMU NApTHEPAMK B
3aHOHHBIX LieNAX, nony4an cpeacTsa us
3aHOHHbIX UCTOYHWUKOB.

3apasaiite Bonpockl M coobuiaiite o
HapyweHuaX. ECnu y Bac BOSHUKHYT BONpOCHI
UK €CIIM Bbl 3HAETE AU MO03PEBAETE, 4TO
KTO-TO UCMONb3YET NPOAYHTbI MM CUCTEMBI
Komnaxuu Mastercard gna oTMbiBaHuMA
JLEHEHHbIX CPE/ICTB U DUHAHCMPOBAHNA
TEPPOPU3MA UK HAPYWAA CAHKLMK MITH
JHCNOPTHbIE OrPaHUYEHNA, BaM ClefyeT
00paTMTbCA K IUPEKTOPY N0 KOHTPONH 32
co6ni0[1eHUEM YCTaHOBNEHHbIX TpeboBaHH,
PYKOBOMTENIO OT/IEN N0 KOHTPONO 3a
co6ni0f1eHUeM YCTaHOBNEHHbIX TpeboBaHHiA

B BAWEM PErHOHE, COTPYLHUKY 0TAENa

10 cO6MH0IEHNH 3TUKM W YCTAHOBJIEHHbIX
Tpe6oBaHuiA, COTPYAHUKY 0TAENA NO
NPOTMBOJEACTBHUI0 OTMbIBAHHH) [IEHEHHbIX
CPefCTB, COTPYLHMKAM OT[ENO0B N0 KOHTPONH
32 CaHKLLMAMK ¥ HCMOPTOM, FEHepanbHoOMy
10pMIMYECKOMY COBETHUKY, OPUCTY
10pMIMYECKOr0 OT/IENa UK BOCNONb30BAThCA
ropAYei IMHKEN N0 BONPOCAM TUHM.

Y10 TaKoe caHKuMK?
IKOHOMMYECKME CaHKLMK — 3TO
(UHAHCOBbIE OTPaHUyEHMA,
Hanaraemble npaBuTENbCTBAMM

UK MEMYHAPOHbIMK OPraHaMu ¢
LieNbio U301UpoBaTh UNKU UCKITHYUTD
(M3HYECHOE JHLL0, HOPUAMYECKDE
TMLL0 MM HOPUCIMKLLMIO U3 MUPOBOA
9HOHOMUKM.

Y70 TaKOE KOHTpONB 32
axcnoptom? KoHTpons 3a
3KCMOPTOM — 3T0 OrPaHUYEHHA

W 3anpertbl, Hanaraemble Ha
CNoco6HOCTb KOMNaHMi Nepecbinarb
o6opypoBaHue, nporpammHoe
06ecneyeHue 1 TEXHUYECKYH
HH(OPMALIHO U3 OIHOM CTPaHbI

B AApYryH.
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KO eKC 3TUKHU
Nlo6uBaemcs ycnexa
YeCTHLIM NyTem

YyacTue 8 TOprosuix H (unu)
0TPacnesbiX acCOLHALUAX MK B
[IDYTUX CTPATErHYECKHUX [enoBbIX
NeperoBopax ¢ KOHKYPEHTaMH,
KOTOPbIE MPOBOAATCA HA 3aKOHHbIX
0CHOBAHMAX, NPECTaBAAET
YHUHaNbHbIE PUCKH, B CBAZH C YEM
OHO [10J1HO ObITb NPE/IBAPUTENbHO
0/106pEHO 0PUANYECKUM OTENOM.

(MunancoBan
O0TYETHOCThb

O6paujaittech no 6ecnokosuemy Bac
BOMPOCY HENoCPEACTBEHHO Ha F0pAYYi0
NIUHUK N0 STUKE UAK K NloBOMY
COTPY/IHUKY 0TAENa N0 CO6M0/IEHMI
3TUKM W YCTAHOBNEHHbIX TPEOOBaHMA,
TeHepanbHoMy pUAUYEcKOMY
COBETHUKY WA HOPUCTY HOPUAMYECKOTO
0T/IeNna B CReAyHolnX Cnyyanx:
= Ecnu Bl noj103peBaeTe, 4o
KaKue-nubo 13 Halnx hUHAHCOBbIX
0TYETOB BE/IYTCA HEYECTHO, HETOYHO
UMK Pa3PO3HEHHO.

= Ecnu Bbl 4yBCTBYETE, 4T0 BAC
NPUHYHAI0T BECTH (hUHAHCOBYHO
0TYETHOCTb TaKUM 06pasom,
4106b! 06MTHCA BBOALLMX B
3207y H/IHNE UM NOMKHBIX
(PMHAHCOBbIX PE3YNbTATOB.

= Ecnu Bbl nonaraete, 4To TpETbA
CTOPOHA NbITAETCA UCNOJb30BATh
Komnanuio Mastercard,
4106b! J06MTHCA BBOALLMX B
3207y /1EHNE MU NOKHBIX
(DMHAHCOBbIX PE3YNbTATOB.

Mbl CTPEMHMCA K YCEXY, OCHOBAHHOMY HA YECTHOI LEN0BOI KOHKYPEHLMM.

Haw npuHumMn
Hamppiit COTPYHUK [LONMEH CTPEMUTLCA YECTHO BECTH [1ENa CO BCEMU 3aMHTEPECOBAHHbIMM CTOpOHaM1 komnanuu Mastercard,
BKJII0YAA HAWMX KIMEHTOB, NOCTABILMKOB YCAYT, NOCTABLYMKOB NPOAYKLMM M HAWMX COTPY/HMKOB, a TAKIKE HAWMX KOHKYPEHTOB.

Mbi He [106MBaEMCA KOHKYPEHTHOTO NPEUMYILLECTBA NYTEM MAHUNYNALMA, COKPLITUA BAKTOB, 3N0YNOTPEONEHUA CnyHebHoA MK
KOHAMIEHLMANbHOR MHDOPMALMER O KOHKYDEHTAX WA [IPYTHX HOMMEPYECKHUX OpraHU3alMAX, UCHAMEHNA CYLECTBEHHbIX QAKTOB,
He/l00p0COBECTHbIX [IEN0BbIX OTHOWIEHMi UMM He106POCOBECTHBIX METOI0B BE[IEHUA GATENbHOCTH.

Ml Bcerfja co6nioaem eACTBYI0WLIEE 3aKOHOLATENLCTBO O 3ALMTE KOHKYPEHLMA,

ﬂJ'IH 03HAHOMJIEHUA C JONOHUTENbHON MHdJOpMaLI,MEVI M0 1AHHON TEME CM. Hawy «[l0NUTHKY B OTHOLIEHUM AHTUMOHONOJILHOD
3aK0Ho/aTesbCTBA U 3aKOHO1ATENbCTBA 0 3alUTE KOHKYPEHLIUU»,

Bawm o6s3anHoCcTH
Bcerpa Gy/ibTe YeCTHLIMM W TOYHO NPEACTABNAATE HAWW NPOAYKTHI M YCAYIH,

He obcymepaitte HOHDUOEHLMATIbHYIO 1EN0BYI0 HHDOPMALLUIO C HALIMMK KOHKYPEHTaMM W HE COfleACTBYiATE nepefaye
KOHGUAEHLMaNbHOM 16J10B0/ MHAOPMALMK CPEaIM HAWIMX KAMEHTOB. B Xofle 00UIEHMA C HALIMMM KOHKYPEHTAMMU HUKOTAA

He nocTynaiite cnepytouum 06pasom U He CofIEACTBYMTE CReAYHOWMM AeACTBUAM FPYNN HAWKMX KAWEHTOB:

*  He obcympaidTe pacLieHKW ¥ NONMTUKY LeHo00pa30BaHKA.

*  He ofcympaiite cTpaternyeckue GUsHec-nnaxbl.

*  He noroBapuBaiiTeCh 0 LiEHaX UK YCIOBUAX B OTHOWIEHUM NPOYKTOB M YCIYT, KOTOPbIE Mbl NPOJIAEM.

*  He noroBapuBaiiTech 0 pasjiene PbIHKOB, KIMEHTOB UK TEPPUTOPHIA.

*  He noroBapuBaiiTech 0 60/KOTE KNMEHTOB, NOCTABLIMKOB UM PYTHX KOHKYPEHTOB.

WUaberaiiTe flame TaKUX CUTYaLLMIA, KOTOPbIE MOTYT BCEr0 NIMWb CO3/1aTb BNEYATNEHHUE TOr0, Y4TO Mbl [I0r0BOPUIIMCH C KOHKYPEHTOM 06
OrpaHUYEHUH KOHKYPEHLMM iPYT C iPYTOM.

He nepepasaiite HuKoMY Hauly KoHdMBHLMANbHYIO BHYTPEHHIOW MHdOPMALLMIo, NPECTABNAWLYI0 0C00YH0 LieHHOCTb ANA
HOHKYPEHTOB, U HE COOMPANTE KOHDHIBHIMANbHYIO BHYTPEHHIOW WHGOPMALMI0, NPe/ICTABNAKLLYI0 0C06YI0 LIEHHOCTD ANA
HOHKYPEHTOB, Y HAWIMX KOHKYPEHTOB WM 0 HALIMX KOHKYPEHTAX NYTeM 06MaHa, KPAMM UMK iPYTUX HE3AHOHHBIX MK HEITHYHBIX
METO10B.

He coobuwaite Hukomy B Komnaxuu Mastercard KoHdupeHLManbHYHO AienoByio MHopPMaLMio Bawero ObiBwero pabotonatens.

Mbl 4ECTHO M C TOYHOCTbIO BE[IEM CBOH) dJVIHaHC[]ByH] 0TYETHOCTb.

Haw npuHumMn

Mbi Bce Hecem OTBETCTBEHHOCTb 3a T0, 4T06bI (hUHAHCOBAA OT4ETHOCTL KoMnaHuu Mastercard ToYHO, YECTHO M HafNewauMm 06pasom
0Tpamana CofepHaH1e NPoBOZUMbIX €10 QUHAHCOBLIX OMEPaLHA.

lpesHamepeHHoe HCKaKeHUe MHhOPMALMK K [eATENbHOCTH B LOKYMEHTAX M 0TYETaX KOMNAHMM ABNAETCA CEPbE3HbIM HAPYLEHHEM
NONMTUKM KOMNAHWM ¥ BOSMOMHBIM HApYLWEHNEM 3aHOHA.

(uxaxcoBas 0TYeTHOCTb KoMnaxuy Mastercard onMHa CO0TBETCTBOBATH NONMTUHE (HUHAHCOBOA OTYETHOCTM KOMNAHUH U ee TPEG0BAHMAM No
BHYTPUX03AHCTBEHHOMY KOHTDONID.

Bawu o6a3aHHOCTH

Huorna He nocTynaite cnefytouyum o6pasom:

*  He danbcuduumpyiite, He onycKaiTe, He UCKaMaIATE, HE UBMEHANTE U HE YTauBaiTe GaKTbl U UHDOPMALLUIO B HaWER [IEN0BO#
[IOKYMEHTAL|HH.

*  He noby:kpaiiTe Apyrux NuL M He NO3BONAATE APYIMM NULAM GanbcutULMPOBaTh, ONYCKATh, UCKAKATb, UBMEHATD M YTauBaTh aKThI U
UH(OPMALMI B Halllei [1eN0BO/ JOKYMEHTALUH.

He yuacTByiiTe B CieNIKaXx, €CAM Bbl NONAraeTe, YT0 KIMEHT, TOProBO-CEPBUCHOE NPeANPUATHE, GH3HEC-NApTHEP UM NOCTABLLIMK NbITABTCA
BBECTY Bac B 3a6nym/ieHue (OTHOCMTENbHO CBOUX [I0X0[10B, NPUOLINK, ABUMEHNA HANMYHbIX CPECTB, GanaHca AU ApYruX NoKasaTened) B
cB0E UHAHCOBOI OTYETHOCTH.
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KO[LEKC 3TUKH
Monutnyeckan geATensHOCTh
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3awmnTta aKTMBOB KOMNAHUHK
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Y710 TaKoe MHTENNEKTYaNbHAA
c06CTBEHHOCTL?
UHTennekTyanbHan co6cTBEHHOCTD
BK/IH0YAET B CEOA HalK TOBAPHbIE
3HAKN, KOMMEPYECKYI0 TalHY,
ABTOPCKME NpaBa, Ha3BaHuA
JIOMEHOB W NATEHTbI.

Y7o TaKoe cnymebHan
uHdopmanua?

370 KoHUAEHLMaTbHAA
UHOPMALKA, HELOCTYNHAA

JLNA BCeoOwero 03HaKoMIEHUA,
TaKan Kak GUHAHCOBbIE [1aHHbIE,
MapKETMHTOBbIE M CTPATErMYECKHE
NAaHbl U KOMMEPYECKHUE TaiiHbl.

Co Bcemy Bonpocamy 1 3aMeyaHuAMM 06paLjaiiTech Ha FODAYYH0 NMHMK N0 Bonpocam aTukw. Ha caitte www.mastercard.ethicspoint.com MoHO 03HaKOMMTBCA C MHCTPYKUMAMY N0 HaBOpy HOMEPA ropAYE/i NUHMK M3 BaLefi CTPAKbI WIM NOAATH Hanoy ¢ NOMOWbI OTAENbHOH BeG-(opMbl.

©2023 Mastercard. Bce npaa 3aujuieHbl.

Mbl y4acTByeM B NOJIMTUYECKHUX NMPoL,ecCax 0TBETCTBEHHO U 3TUYHO.

Haw npuHumMn
Homnanua Mastercard co6niopaer Bce feiiCTBYHOLIME 3aKOHbI M HOPMbI B CBA3M C HALERA NONUTHYECKOR FEATENLHOCTHH.

Bca nonuTuyeckan 1eATenbHOCTb, B KOTOPO/ y4acTBYeT KomnaHua Mastercard, 0CHOBaHa HCHNIOYMTENBHO HA MHTEPECAX HOMNAHUH W
00U1eCTBA B KOTOPOM Mbl BEJIEM CBOH) [IBATENbHOCTD, X OCYLIECTBNABTCA HE3ABUCUMO OT NTUYHbIX NONUTHYECKUX B3TNAZLOB JONHHOCTHbIX
WL, W (MNM) PYHOBOLUTENEI KOMNAHMM.

Homnanua Mastercard npuBeTCTBYET Ballie y4acTHe B rpaMaHCKOA, 61aroTBOPUTENbHOMA M NOAUTHYECKOW IEATENbHOCTH B CBOOOAHOE OT
paboTbl BDEMA NPK YCOBHUM, YTO TaKaA [IEATENbHOCTb ABNAGTCA 3aKOHHOM W HE NPOTMBOPEYUT 3aHMMAEMO BAMM J10/IHHOCTH B KOMNaHWK

Mastercard. Ecn bl Y4acTBYETE B NOSMTUYECHON M FPaKAaHCKON [EATENbHOCTH, o6paaem aule BHUMaHHUE, YTO Bbl Y4acTBYeTe B Hell Kak

OTAENbHbIA rPAMLAHNH, @ HE HaK NPEACTABUTESNb KOMNAHUK Mastercard.

Bawu 06s3aHHOCTH

Ecnu Bl menaete COBEPLIKTbL NOHeEPTBOBAHHUE U (MJ'IM) MOHECTH PACX0fbl HA NONIUTUYECKHUE LIENW OT UMEHW KOMNAHWW, Bbl 1OJTHHbI NONYYUTH

NpeaBapuTeNbHOE NMCbMEHHOE PaspeLleHe UCNOJTHUTENIbHOr0 BULLe-NPe3nfIEHTa N0 Bonpocam 0611{eCTBEHHO-NONMTUYECKOA IEATENbHOCTH.

3anpeujaeTca Ucnonb3osaTth pecypebl kKomnanuu Mastercard v npocuTh y KOMNaHUM BOSMEWEHUA PACXO/0B B LIENAX IMUHOA NONUTHYECHORA

JIEATENbHOCTH.

UCTEDEFaVITECb BO3MOMHbIX KOH(JIMKTOB MHTEPECOB MEM LY BallLei rpamaaHCKO W NOMTHYECHOR IEATENbHOCTDIO M BALIEH LONIHHOCTbIO B

komnanuu Mastercard.

3naitte  cobniopaiite Hawy [ToNUTUKY B OTHOWEHUM NONUTUYECKOI NEATENLHOCTH, N066K3Ma M NoMepTBOBAHKIA M [eknapalut o
NOAUTHYECKOA W 06WECTBEHHON IEATENLHOCTH.

Mbl 3aujyiiaem HalKM MaTePUanbHbIe U HEMATEPUATTbHBIE AKTHBbI.

Haw npuHumMn

Mol BHumatesnbHo obpauiaemca ¢ uidopmanueit. Bol moreTe nonyyatb nHpopmaumio o komnanuu Mastercard, ee knuenTax,
NOCTaBWMKaX, OU3HEC-NAPTHEPAX UM TPETbUX CTOPOHAX, KOTOPAA ABNAEGTCA KOH(GUAEHLMANbHON, NPe/ICTaBNAWLIER 0C00YI0 LIEHHOCTb
ANA KOHKYPEHTOB, CyMe6HOi 1 (nu) TaKoi, KoTopyto Komnanua Mastercard o643aHa 3auMwats 0T pasrnawexna B CuIy f0r0Bopa.
Bbl [LOSKHbI CYMTATb TaKYH MHAOPMALWMI0 KOHDUEEHLMANbHOM, ECIM Y BAC HET CBE[IEHMIA 0 TOM, 4T0 Komnanua Mastercard umeet
NPaBo Ha ee PasrNalIEHUe UM 4TO OHA YIHE Pasrnacuna ee B 06UE[0CTYNHbIX HCTOYHUKAX.

Mbl Hapinemalum 06pasom salliuiiaem Hallly MHTENNEKTYaNbHY0 COGCTBEHHOCTb M PYTYH0 CNYMEeGHY0 HHDOPMALWMI0 U Mbl YBaKaEM
H0pUIMYECKH IEACTBUTENbHbIE NPABA HA MHTENNEHTYaNbHYI0 COGCTBEHHOCTb APYIUX NKL.

Homnanua Mastercard ABnAeTca eiuHONMYHbIM BNAfIENbLIEM BCEX NPAB HA UHTENNEKTYaNbHYI0 COGCTBEHHOCTb B OTHOWIEHUH
HH(OpPMALLMK, WAIEA M U300pETEHHH, KOTOPbIE Bbl CO3[1A6TE MK PaspabaTbiBaeTe B CBA3K C BbINOJIHEHHEM BAMU BALIMX [IOJIHHOCTHbIX
00A3aHHOCTEI UMK B XOJ18 MCMONb30BAHMA BPEMEHM W PECYPCOB KOMNAHUH, PU 3TOM B CJTy4ae Heo6X0UMOCTH Bbl 0NHHbI 0DOPMAATL
JIOKYMEHTauuIo, TpedyloLytocA ANA NOATBEPHKEHHA TAKOr0 BNafieHuA.

Cvctembl Mastercard u aneKTpoHHble YCTPOIACTBA, BbifaBaemble komnanued Mastercard, npefiHasHaueHbl MCHNIOYMTENbHO ANA
HCTI0Nb30BAHKA B CAIYEBHBIX LenaxX. Mcnonb3oBaHue TakUX CUCTEM W YCTPOHCTB HAZNeMal|uM 06pa30M B JIM4HbIX LIENAX LONYCHAETCA
B TEYEHUE OrPaHU4EHHOT0 KONMYECTBA BDEMEHM, ECIU TAKOE MCMONb30BAHHE HE NPENATCTBYET BbINONHEHHIO BALIMX ONHHOCTHBIX
06A3aHHOCTEIA, HE HAPYWABT 3aKOHOB W HE HAPYLIAeT NONMTUKK U CTaHRAPTbI KoMNaHUW. 03HaKoMbTECH C HaMMm CTaHaapTom
[L0NYCTUMOT0 UCN0Nb30BAHUA U 00A3aHHOCTEV, 4TO6bI Y3HATb NOAPOBHOCTH.

Bawu o6a3aHHoCTH

*  3uaitte u cobniopaiite Hawy «[ToNUTUKY B OTHOWEHUA MHTENEKTYANbHOIA COOCTBEHHOCTHY.

*  Bbl HeceTe OTBETCTBEHHOCTb 32 3ALUMTY HALWMX aKTHBOB M MH(OPMALLUH.

* Bawuwaitte KOHOULEHLMANbHYH, ABNAIOWYHCA COGCTBEHHOCTbIO KOMNAHKK MM NPENCTABNAHLLYH LLEHHOCTb [INA KOHKYPEHTOB
uHopmaumto komnanuu Mastercard v nto6oit CTOPOHHEA KOMNAHKK, B OTHOWIEHUM KOTOPOI Mbl HECEM 06A3aHHOCTH NO
c06/1H0/1EHHH0 KOHDMBHLMANLHOCTY C LIESIbi0 HELONYLIEHUA HECAHKLUOHMPOBAHHOI0 UCMONb30BAHUA MW Pa3rNalleHNA TaKoN
HHGOpMALLMK™.

*  Cobniopaiite ycnoBua f0roBOPOB ¢ KNHEHTaMU NPU 06pabOTHE JAHHBIX KIUEHTOB.

*Hu 00 13 nonomeHwi HacToAwero Kofiekca aTku He Ha orp: WM HEAONYLUEHHE OCYWIECTBNIEHMA NIPAB, 0XDAHAEMbIX 3aKOHOM, BKITI04aA NPAB0 COOBLLATH COTPYAHUKAM HOMMAHUK
Mastercard unu fipyrim TPETbHM MLaM pasmep CBOei 3apaloTHOM NaTbl, CBEAEHHA 0 NPEAOCTABIAEMBIX BAM MbrOTaX A HHAOPMALMIO O APYTMX YCTOBHAX BALIEND TPYAOBOTO AOTOBOPA WIK PaBO pasrnauarb
WHGOPMALMIO TOCYAAPCTBEHHBIM OPraHam Wik APYTUM OULMANbHbIM OpraHaM, NPEbABNATL 0GBUHEHNA WK NOJaBATL anoGbl B 3TH OpraHbi, a Takike COTPYAl © HUMM WA B

KOTOPbIE OH¥ MOTYT NPOBOAHTH.
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Y70 TaKoe MH(OPMaLHOHHbIE
aKkTuBbl Komnauun Mastercard
WK MHOPMALIHOHHDIE AKTHBbI?
NMio6as undopmauua,
NpUHAfIeallas KOMNAHUH, B TOM
yucne

(i) mHTennekTyanbHaA co6CTBEHHOCTD
Homnaxun Mastercard,

(ii) BHYTPEHHAA MHOPMALMA UK
MEePCOHANbHBIE [1aHHbIE, KOTOPbIE Mbl
NpPUHUMAEM, KOTOPbIMM Mbl BNaJieeM
WK KOTOPbIE Mbl NPEL0CTABAAEM
APYTUM JIHLLAM, A TaKKe

(iii) noban uHpopmaLua, nonyyeHHan
Ha OCHOBE 3TUX [1aHHbIX, B TOM YUCAE
Mocpe/ICTBOM NPOrHO3UPOBaHKS,
aHan3a 1 ¢ UCToNb30BaHHEM
MaWKMHHOTO 06Y4eHUA 1
UCKYCCTBEHHOT0 MHTENNEKTA,
[Tpumepbl MHDOPMALMOHHBIX aKTHBOB:

* COBOKYMHbIE JaHHbIE;

* QHOHUMU3UPOBAHHbIE
[1aHHblE 0 (hMHAHCOBbIX OMEPALMAX;

* [1aHHbIE 0 1EN10BbIX CBA3AX;

* [laHHbIE 0 NOKasaTenAx AeATesIbHOCTA
HOMNaHWK;

* KOHUAEHLMATIbHbIE
[1aHHbIE 0 PUHAHCOBBIX ONIEPALMAX;

* [IaHHble 0 noTpebutenax;

* [laHHbIE, NpefiocTaBnAemble
HITUEHTAMK;

* [JaHHbIE 0 TOPrOBO-CEPBUCHDIX
NPEANPUATHAX;

* [JaHHbIE 0 COTPYOHUKAX;
* KOHQUEHLMASIbHBIE JAHHDIE.

. He nossonaiite TPETbUM CTOPOHAM UCNOJIb30BATH HALY UHTENNEKTYaNbHYHO co6CcTBEHHOCTb 63 NpeABapUTENbLHOIO paspeLleHua U He

UCMONb3YHTE MHTENNEKTYANbHYIO C06CTBEHHOCTD NPYruX uy bes paspelieHua.

*  besotnaratensHo uHcopmupyiite komnanuio Mastercard o6o Bcex cBoux H300peTeHHAX M paspaloTHax B CBASH C BbINONHEHWEM BAMM
BAIIMX JONKHOCTHbIX 06A3aHHOCTEA MM OCYWECTBNAEGMbIX B X0/1€ HCNONb30BAHHA BPEMEHM WIH PECYPCOB KOMNAHMH.

. 3anpeu1,aeTOH UCM0Mb30BATh YCTPOACTBA U CUCTEMbI KOMNAHUM Mastercard B He3aKOHHbIX U HEQLONYCTUMBIX LLENAX, TAKUX KaK

npocmoTp Henofo6amwuuX, I'IOpHUFpad]M‘IECKMX UKW QTUCKPUMUHALLMOHHBIX MaTEpUanos.

. [To 3aBepleHNK OTHOLEHHUIA C KOMNAHKEH Bbl LONMHbI BEPHYTb BCH) COGCTBEHHOCTb KOMNAHWK M BCIO €6 KOHQUIEHLIMANIbHYH)
uHdopmaumio. Takme Bbl HeceTe 6eccpoyHoe 06A3aTENbCTBO N0 3aUIMTE TaKOIH HHDOPMALLUKM 0T HECAHKLIMOHMPOBAHHOTO

MCNOJIb30BAHUA UK pasrnalleHuna.

Mbi 3awmuiaem vHdopmaLuoHHbie akTuBbl Komnauuu Mastercard.

Haw npunyun

Mbi 3auiuuaem Hau 6pexp v Hauly penyTaiuio nyTem co6ntieHuA Beex AeACTBYIOLIMX 3aKOHOB M HOPM [1NIA 06ECNEYEHUA HAfLTIEHAlILEr0
WCTIONb30BAHWA M 3AULNTHI HAWIMX MHAOPMALMOHHBIX aKTUBOB, BKIIOYAA MHDOPMALLKI0, NPEACTABNAWLYI 0COBYH LIEHHOCTb ANA
KOHKYPEHTOB, KOPNOPATUBHYH MH(OPMALIKIO, NEPCOHANbHBIE JaHHbIE M CNYHeOHYH0 MHdopmauuio o komnaui Mastercard, ee coTpyaHuKax

UNK TPETbUX CTOPOHAX, TAKUX KaK HaALIW KNWEHTbI, NOCTABILUKK U 6M3HBG'I'IapTHprI.

Mbl 06pawaemca co Bceit KOHGUAEHLMUANbHOR MHDOPMALME, MHPOPMALMOHHBIMK aKTUBAMM
¥ NePCOHaNbHbIMM [laHHbIMM B COOTBETCTBUM C Halleid «[nobanbHoi NoNUTMKON 3aUnTbl
KOHMIEHLMANbHOCTH M laHHbIX», «[l0NUTUKOA KopnopaTHBHOKA Ge3onacHocTu, «lonnTHKOMA
YNpaBNeHUA ¥ PACNOPAHEHUA NAHHbIMWY, «[IDUHLLUNAMM 0TBETCTBEHHOO 00pallleHuA C
LaHHbIMK», «[l0NUTHKOI BeJIEHUA Y4ETHOI JOKYMEHTALMK> W «[TONUTUKOMA YNCTBIX CTONOBY,
TAaKKe B COOTBETCTBUM C IEACTBYHOUIUM 3aKOHO[1aTENbCTBOM W HOPMAMH.

Bawm o6s3anHocTH

Y706b1 NOMOYb HAM 3aWMTHTD Hall GPEHJ, U penyTaLuio, Bbl LOMKHbI cOBMOfATL CREfYIOWHUe

npasuna.

*  OnpepensitTe cTENEHb KOHGUIBHUMANBHOCTH MHAOPMALLUK, @ TAKIHE YPOBEHb 3aLLIUTI,
Tpebytowuica anA TaKoi HHOPMaLKUK, B COOTBETCTBIM C Halei «[1onnTHKOI BeleHNA
VYETHOR# IOKYMEHTALLUM,

*  (CobupaiiTe TONbKO TaKKE JaHHbIE, KOTOPbIE BAM HYKHbI AN1A BbINONHEHUA ONPEENEHHbIX
BU[10B 1EATENbHOCTH.

*  Cobupaiite W npejiocTaBnAiiTE laHHbIe B COOTBETCTBMM C «[10NMTUKOI YNpaBReH!s U
DACMOPAMEHUA JaHHLIMU» W «[IDUHLUIAMM OTBETCTBEHHOTO 06DALIEHNUA C JAHHBIMMY,

*  (cywecTBnaMTe JOCTYN K NEPCOHANbHLIM aHHbIM TONLKO B 3AHOHHbIX CYHEGHbIX Lenax
W npumenaiTe nogxos «HoHGHIEHLMANLHOCTb N0 YMONYAHUIO», ONPeeneHHbIi B Haled
«[no6anbHoA NONUTUKE 3AUIUTHI KOHDUAEHLMANLHOCTH U AHHBIX>,

*  XpaHuTe ¥ yaanaiTe nepcoHanbHble JaHHbIE U APYrUe KOHDUEHLMANbHDIE [laHHbIE
6esonacHbiM cnocobom.

*  [lepepaaiiTe nepcoHanbHbie faHHbie (6e3onacHbiM cnoco6om nocpencTBOM WHPOBAHKA
B C/y4ae BEPOATHLIX PUCKOB) TOMbKO YNONHOMOYEHHBIM JIMLLAM, KOTOPbIE 06A3aHbI
HCNoNb30BaTb 3Ty MHGOPMALMIO TOMBKO MO HA3HAYEHHIO M 3aUMLLATD KOH(UEHLMANBHOCTD
370/ MHGOPMALMH.

besotnaratenbHo coobuiaiTe o No6bIX MHLMABHTAX MK Yrpo3ax AnA 6e30nacHoCTH

rNaBHOMY cneuuanucty no 6esonackocTv unv B LienTp 6esonacHocT no agpecy an. noythl
SOC@mastercard.com unu no TenedoHy (Ha BeG-ctpatuue LigHTpa 6e30nacHoCTH MOMHO

HaiTV MHCTPYKLMKM N0 Habopy Homepa).

Bce 3anpocbl B 0THOWEHUY 1aHHbIX, KACAOWMXCA QMHAHCOBLIX ONEPALIMA, U NEPCOHANBHDIX JAHHbIX
(B COOTBETCTBUM C ONpefieNeHHem B «[1106asbHOil NOUTUHE 3aLUTbI KOHGUIEHLIMATIBHOCTH U 1aHHBIX»),
KOTOPbIE NOAY4EHbI OT OPraHOB 0XPaHbl NPABONOPANIKA MM FOCYAAPCTBEHHBIX YYD IEHHIA, CnefyeT
BbINOJHATL B COOTBETCTBUM C «[T1002/bHbIM CTAHLAPTOM BbINOJHEHUA 3aNPOCOB FOCYNADCTBEHHbIX
0praHoB B OTHOLIEHUM [1aHHbIX». 3ANPOCbI OT APYTUX TPETbMX CTOPOH B OTHOWIEHMM [LaHHbIX,
KacaroUyXcA GMHAHCOBbIX ONEPALIMiA, UM NEPCOHANbHBIX aHHbIX, OMHHbI PACCMATPUBATLCA U
YTBEPHIATbCA COTPY/HUKOM 0T/IENa No 06ecneyeHuto rnobanbHoit KOHAUIEHUMANHOCTH,

MpUHLMNBI 0TBETCTBEHHOCTH 3a
faHHbIe

Mbi 06s3aHbl paboTarb ¢ NepcoHanbHbIMU
JlaHHbIMY TaK, 4T06bl BCE HAllK NPOLEAYPbI
BbILIIE BCEr0 CTABUIM NPaBa IMYHOCTH.
Mbl cyMTaem, 410 HCNONb30BAHME JAHHBIX
JIOMTHHO M[ITW Ha NONb3Y NIOIAM, W 4TO
TN [1ONHHbI NOHUMATb, KAK Mbl UX
UCNIONb3YeM W UMETb BOSMOMHOCTb
KOHTPONMPOBATb WX HCNONb30BAHUE

W, PasyMEETCA, Mbl I0NIHHbI
obecneyvBarb 6e30nacHOCTb W 3alLuTy
HoHOUeHUManbHocTH. Mbl 0653aHbI
BCerfja pabotatb ¢ aHHbIMM, cobntoan
HOPMbl 6830MaCHOCTH, 3THYECKHE HOPMbI
1 Tpe6oBaHKA 3aKOHO/ATENbCTBA, W
UCTI0Nb30BATh laHHbIE [LNA 6nara nofieid.
Komnanua Mastercard paspa6otana
CEMb NPUHLMMOB, KOTOPLIMM Mbl [L0MH{HbI
PYKOBO/ICTBOBATLCA B paboTe, yTo6bl
COXPAHATb PENyTaLyio 0TBETCTBEHHBIX
XpaHuTenei fanHbix. Mbl cyutaem,

4TO 3TW NPUHLMMbI MOTYT NOCAYHUTL
PYKOBOACTBOM 1A OPraHK3aLuil,
KOTOPbIE NPUMEPHUBAIOTCA TAKUX e
B3rNAL0B:

* (1830NaCHOCTb W KOH(MAEHLMANBHOCTH;
* 1ID03PAYHOCTb U KOHTPOb;

* OTYETHOCTb;

* DaBHbIE BOSMOMHOCTH;

* LIgI0CTHOCT;

* UHHOBAL|MK;

* BO3JIEHCTBUE Ha 061ECTBO.

JlononHUTENbHYI0 MHAOPMALMID MOKHO
HaliTW Ha Hallei BeO-cTpanuLe
HacawLencA 0TBETCTBEHHOCTH 32
JlaHHble.
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KOeHC 3THKH

Onepauuu ¢ LeHHbIMH
Gymaramu ¢ MCnonb30BaHHEM
HOH(MAEHLHANLHO
HHopMaLUK

il

Y70 TaKoe «BaMHAA BHYTPEHHAS
uHdopmayus»?

UHdopmaLua cunTaeTca BamHoM
BHYTPEHHEH MH(OPMALKEH, eCIM OHA
(a) He Bbina fOBE/IEHA [10 CBEJEHUA
wnpokoi nybnukn u (b) ABnAeTcA
MH(OPMALLMEH, KOTOPYH ONbITHbIMA
uHBECTOp ByfeT paccMaTpuBaTh KaK
BAMHYH NPU NPUHATUN PELIEHUA 0
MOKYMHE UK NPOJaMe onpefeneHHoi
LieHHoi Bymarn.

Komnanua Mastercard momer
NepUOIUYECHN NPUHUMATD PELIEHHE 0
3anpeTe NpoBeJeHNA BCeX onepaLui
C Li@HHbIMM ByMaramu coTpyHUKaMK,
00nafjaouMM1 BaHHONM BHYTPEHHEH
uHdopmaumed. Lna 03HaKoMNeHUA ¢
noapo6Hoit uHdopmauueit
o6patutech K fokymenTam «lonuTuxa
B OTHOWEHWM ONEPALIUiA C LIEHHbIMHN
Bymaramu ¢ ucnonb3oBaHuem
KOHDUIEHLMANbHOA MHDOPMALUK>

1 «[lpoueaypbl npoBeaeHua
onepauuii ¢ LieHHbIMKM Gymaramu ¢
UCN0Jb30BAHNEM HOHGMIEHLMANbHOMA

HHDOpMALUK,

Mbl Boipaxaem
e[IHHYI0 TOYKY 3PEHUA

CotpynHukam komnanuu Mastercard 3anpewjeHo pasrnaiatb U npofaBaTh BaHHYH
BHYTPEHHIOI0 HH(OPMALMIO.

Haw npunyun

Henapnematiee Mcnonb3oBaHUE BamHOM BHYTPEHHEH MHDOPMALLMKM HAPYIIABT Hally NOJIMTHKY W MOMET HapywaTth fedcTBylolee
3aKOHO[aTENbCTBO.

Bawm 06s3aHHOCTH

Ecnu bl BNajieete BaHoi BHYTPEHHER MHGopmalued o komnanun Mastercard unu ipyroit KoMnanuu, cBA3anHo ¢ komnanven Mastercard,
BaM 3aNpel|eH0 Y4aCTBOBAT B C/IENKAX, KACAIWMXCA LieHHbIX Gymar komnanuu Mastercard. JlaHHbiii 3anpeT 0THOCHTCA KO BCEM
COTPY/IHUKAM 110 BCEMY MUDY, A TAKIKE KO BCEM HOHCYNbTaHTaM, BPEMEHHbIM paloTHUKaM 1 uneHam CoBETa IMPEHTOPOB U KO BCEM CLIENKAM,
KacatwuyumMes LeHHbIx Gymar komnaxuu Mastercard, Bkntoyan nokynKy v Npojiamy akuwi komnanuu Mastercard, ucnonHexue onuuoHos u
NPOAAMY LEHHbIX Bymar.

Pasrnauienue BamHoi BHYTPEHHER HHBOPMALMK MOMET UMETb CEPbesHbIe NocNencTBUA AnA komnanuv Mastercard u nuyHo ana sac.
Co0TBETCTBEHHO, Bbl HE [J0NMHbI PAsINaWaTh TaKYI0 MHDOPMALMID HUKOMY 33 NPEENAMM HALIEH KOMNAHKMK, BHIOYAA CBOMX POMCTBEHHUHOB
W APY3e, B TOM YucAe, 06najas TaKoi MHhOPMALIMER, Bbl HE JONIMHHbI 1aBaTh COBETHI APYIMM NIMLLAM, KOTOPbIE MOTYT BOCMONb30BATLCA EH.
Bbl MMeeTe npaBo pasrnawath Taky HGOPMaL|M0 TONbKO B Npefienax komnanuu Mastercard no npuxumny cnyme6Hoi HeobxogumocTy.

SHHDBMZBTCH y4acTBoBaTh B 0nepaLuAx C LEHHbIMU ﬁymaraMM, HOTOpbIE NPOTUBOPEYAT 10NIrOCPOYHLIM UHBECTULIUAM B KOMNAHUIO Mastercard,
UM B ONEPALMAX, TPU3BAHHLIX XE[HUPOBATL UM KOMNEHCUPOBATL CHUMEHNE PbIHOYHOA CTOMMOCTH LiEHHBIX ﬁymar Komnanuu Mastercard.

3ajiasaiTe Bonpockl. ECAIN Bbl HE YBEPEHbI, 03HAHOMBTECH C HAWeH «[10IMTMHO B OTHOWIEHUNA ONEPALLAR C LIBHHbIMKA GyMaramu ¢
UCTI0/1b30BAHUEM KOHGMBHLMATIbHOM MHOPMALIMKM» W «1pOLeypaMU NPOBEEHUA ONEDALIMI C LIEHHbIMM GyMaramm ¢ HCNosb30BaHUEM
HOHGMIEHLMANbHOR MHDODMALMK» WM 00pATUTECH K YNPaBNAOLEMY ENAMU KOMNAHWW MK OPUTMYECKOMY COBETHUKY N0 LIEHHbIM Gymaram
B HODMIHYECHOM OTAIENE.

B 0THOWEHMM HEKOTOpbIX COTPY/IHMKOB MOTYT [IEACTBOBATD ONPEfENEHHbIE OrPAHUYEHHA N0 ONEPaLUAM C LieHHbIMK

ymaramu, BKI104aA paspewieHke NPOBOAUT TAKME ONEpaLu TONbKO B TEYEHUE TPEHIMHTOBOr0 NEPUOAA UK NPU

HaSIM4Mn NPeiBapUTENbHOr0 PaspelieHnA B NOPAJIKE, ONPe/ieNeHHOM B Hawed «[1ofUTUKE B OTHOWEHWM OnepaLui ¢
EHHbIMM GyMaramu ¢ Mcnosb30BaHUEM KOHDUIBHLMANbHOR MHGOPMALIUKY.

Bce cotpyaHukm Homnanuu Mastercard fonHHbI Bbipamarh eiuHy0 TOYKY 3peHKA, YTo6bI
MPOBOAMTH COMNACOBAHHYI0 [ATENLHOCTb B PAMKAX BCEI KOMMaHWH W 3alMLLaTb Hally
PENyTALMI0 U TOPrOBYHO MapHYy.

Haw npunyun

MpejiocTaBneHMe COrnacoBaHHoM M TO4HOA MHDOPMALIMM CTOPOHHUM NULLAM KPAWHE BAMKHO A HAWe# PEnyTaluu U co6I0IeHMA HOPMATUBHBIX 1
npasoBbix 06a3aTenbcTs. ToNbKO yNoNHOMOYEHHbIE NPpeCcTaBuTeNM KoMnanuu Mastercard MoryT BbicKasbiBaTbCA 0T MMeHu Komnanuu Mastercard B

CpefCcTBax MaccoBow VIHd]O[]MaU,VIM U COLMANIbHBIX CETAX, @ TAKHE HA CTOPOHHUX MEPONPUATHUAX, HOH(I]EpeHU,VIHX, 0TpacnesbiX BbICTABKAX U d)opymax.

Bawm 06s3aHHOCTH

3naitte v cobniopaite Haly «[loIMTUKY KOPNOPATMBHOI KOMMYHUKALIUMY,

He otBevaitTe Ha 3anpochbl CPejicTB MacCoBOM VIHd]DpMaLlVIVI MK 0TPACEBbIX aHAJIUTUHOB. I'Iepeanpecosblsav“ne 3BOHHM U 3JIEKTPOHHbIE NUCbMa C

TaKMMK 3aNPOCaMH B OT[LEN KOPNOPATUBHOW KOMMYHUKALMM U PETMOHANbHBIA OTLEN HOMMYHUKALMM. Ao NPaBnJI10 0THOCUTCA H OCYLLECTBJIEHUID

HOMMYHUKaLMK KaK B KA4eCTBE [OSIHHOCTHOr0 ML Komnaxum Mastercard, Tak M B Ka4eCcTBe «0TPACNEBOr0 IKCMEPTa» N0 KOHKPETHOW TEME.

He o6pauaiitecb nepBbIMM K NPeCTaBUTENAM CPEACTB MACCOBOA MHdOPMaLIMM B KavecTBe npefcTaBuTena komnanui Mastercard. [pocmarpuBaitte

BCE BO3MOHbIE YNOMUHAHUA Komnanuv Mastercard B nuyHbIX COOBULIEHMAX, HANPABNAEMbIX B OTAEJ1 KOPNOPATUBHOA KOMMYHUKALLUH,

Bce fanHble v 0TBETbI Ha 3aNpOCkl NPe/ICTaBUTENEH GUHAHCOBOr0 COOBULECTBA 0MHHDI HANPABAATLCA B OTAEN N0 CBA3AM C UHBECTOPAMM.

nOJ'Ib3yI7ITEEb COLMANbHLIMU CETAMM OTBETCTBEHHO, YBAHMTENBHO U YECTHO B COOTBETCTBUU C HAWEN «[10NMTUHO/ B OTHOWIEHUM COLMANIbHBIX CETE.

*  He pasrnawaiite KOHGUIEHLMANbHYID MHOPMALLMID, KOTOPYHO Bbl y3HANH B Komnanuu Mastercard.

*  Ecnu Bbl KOMMEHTHpYETE Nporpammbl komnaxuu Mastercard unu pexnamupyete NpoyKTbl MAM yCAyrM Komnaxuu Mastercard xak yacTHoe nuuo,

0643aTeNbHo YHAMMUTE, 4T0 Bbl ABJIAETECH COTPYAHAKOM KOMNAHUK Mastercard.

n

Co Bcemy Bonpocamy 1 3aMeyaHuAMM 06paLjaiiTech Ha FODAYYH0 NMHMK N0 Bonpocam aTukw. Ha caitte www.mastercard.ethicspoint.com MoHO 03HaKOMMTBCA C MHCTPYKUMAMY N0 HaBOpy HOMEPA ropAYE/i NUHMK M3 BaLefi CTPAKbI WIM NOAATH Hanoy ¢ NOMOWbI OTAENbHOH BeG-(opMbl.

©2023 Mastercard. Bce npaa 3aujuieHbl.
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KOAEKC 3TUKHN

3aKkno4yeHune

[l06pOCOBECTHOCTb HaUMHAETCS C BaC.

WHorpa Bam npuaeTca npuHUMaTb TPyAHbIE pelleHna 0 TOM, 4YTO ABNAETCA ITUHHbIM U nogo6atowum. Hactoswmmn kogekc u apyrue
NOJINTUKU KOMNAHUX NPU3BaHbl MOMOYb BaM B 3TOM. Ecnu npuBeaeHHble B HACTOALEM [OKYMEHTe peCcypChbl He OTBETAT NPAMO

Ha BO3HMKaKL e y BaC BONPOCbI, BaM HYXXHO Gy,qu crnepoBaTb AyXy u 6yKBe HacTosLero kogekca n aopyrux NOAAIMTUK KOMNaHUM,
perynupyrowmx nogoGHble BOMpoCkLI.

PaccyxpnaiTe. 3agante cebe cneayowme BONpocsl:

4 R [ )

Xouy n1 5 HecTu COO0TBETCTBYET 1 MOE peLLEHe

OTBETCTBEHHOCTD 33 3aKOHaM, HacTosLeMy KOeKCy 1 [pyruM
[aHHOE peLIeHme? nonuTMkam komnaHum Mastercard?

\_____ J

\

Kak bygeT BbIrnsgeTb Moe peLleHne
AN COTPYAHUKOB KOMMNaHNUu
Mastercard 1 CTOPOHHWX nL?

(& J/

O

Ecnu BbI BCe ewe cOMHeBaeTeCh, 06paTV|TECb 3a NoMoLLbLH K CBOEMY pyKOBOAUTENH0, AUPEKTOPY MO KOHTPO 3a cobniogeHmem YCTaHOBJI€HHbIX
TpeeoBaHMﬁ, COTPYAHUKY oTAena no co6NI0AEHUI0 ITUKN U YCTaHOBJIEHHbIX TPQGOBaHMVI, reHepanbHOMY HOpuanYeCKOMy COBETHUKY, OPUCTY
ropuanyeckoro otaena, cneunanucty no sonpocam TpyaoBbIX B3aMMOOTHOLIEHWUIA UK napTHepy no ynpaBlieHUI0 Kagpamu.

Pecypchbl Y Bac ecTb Bonpocbki? Otaen F'oBopuTe 0 TOM, 4TO Bac * cheuuanucty no sonpocam
no co6nAeHUI0 3TUKU U BonHyet! CoobuwaiiTe o cnyyasx TPYAOBLIX B3aUMOOTHOLUEHNIA;
YCTaHOBIEHHbIX TPeOoBaHMN npeanonaraeMoro unm BO3MOXHOTO *  Balemy napTHepy no
OTBETUT Ha BCe Balui BONPOChI O HapyLWeHWUs 3aKOHOB, HACTOALIErO YnpaBnexunio kKagpamu;

KOAEKCce 3TMKW U 06CyAnT ¢ BamMU
BCe BalLy Xanoobl, kacaloLmecs
cJly4aeB BO3MOXHOIO HapyLeHUsi
Kogekca. [MoceTute Be6-CcTpaHuMLYy,
NOCBALLEHHYI0 OO AeHUID
YCTaHOBMEHHbIX TPe6oBaHui, ANs
03HAKOMJIEHMA C AONONHUTENBLHOM
MHopMaLmen nn gaHHbIMUA O
KNKYEBbIX KOHTAKTHbIX NTMLaXx.

KopeKca Unu Bpyrux nonmuTuk

KOMMNaHUu:

*  BaweMmy HenocpeacTBEHHOMY
PYKOBOAMTENIO;

*  [MPEKTOpY N0 KOHTPOMIO 3a
co6/0AEHUEM YCTaHOBMEHHbIX
TpeboBaHUi;

*  pyKoBOAWTENIO OTAENa no
KOHTpOII0 3a COBMnioaeHneM
yCTaHOBMNEHHbIX TpeboBaHUi B
BalUeM Per1oHe;

*  COTPYAHMKY OTAena no
COBNIOAEHNIO ATUKN U
YCTaHOBIEHHbIX TPeBOBaHUI;

*  reHepanbHOMY HpUAUUECKOMY
COBETHMKY;

*  |OpMCTY OPMANYECKOTO OTAENa;

Ha ropsYyHo NIMHUIO N0 Bonpocam
3TUKK, Xanobbl B KOTOPYIO

MOFYT GbITb NOAaHbI aHOHUMHO
(B NpeayCcMOTPEHHbIX 3aKOHOM
cryyanx)*; Ha caiTe www.
Mastercard.ethicspoint.

€Om MOXHO 03HAKOMMTLCS C
MHCTPYKLMAMM NO HaGopy Homepa
ropsiueii IMHAM U3 Ballei CTPaHbI
WIK NoAATH %anoby ¢ NOMOLLLH
oTAenLHoM Be0-hopMmbl.

* 3aKoHoAaTeNbLCTBO MO 3aluTe

KOH(pMAEHUMANBHOCTY U JaHHBIX B
HEKOTOPbIX CTPaHaX MOXeT OrpaHNynBaTh
AOCTYN K ropsivei NMHUM NO BONPOCAM 3TUKM.
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Co Bcemu BONpocamy 1 3ameyaHusiMi obpallainTech Ha ropsuyio MHKI0 No Bonpocam aTuku. Ha caitte www.mastercard.ethicspoint.com MOXHO 03HaKOMUTBCS C UHCTPYKLUSMU MO HaBopy HOMepa ropsveit MHUK U3 BalLew CTpaHb!
WK NMofiaTh Xanoby ¢ NOMOLLbI0 OTAENbHOI Be6-thopMbI.
©2023 MasterCard. Bee npasa saLuuiieHb!.
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