
Horace Mann Supplier Diversity Policy

At Horace Mann, we recognize the value diversity brings to our employees, clients and communities we serve. The goal 
of our Supplier Diversity Policy is to promote the inclusion of diverse businesses in our procurement process, and to 
continuously evaluate spend with diverse businesses for opportunities.

Qualifying suppliers may be from any of the following categories:

• Women-owned businesses

• Veteran-owned businesses

• Service-disabled veteran-owned businesses

• LGBT-owned businesses

• Disadvantaged businesses

• Historically Underutilized Business Zone (HUBZone) businesses

• Minority-owned businesses

• Certified by any unit of government as a disadvantaged business

Suppliers are evaluated on several criteria including price, quality, service, delivery, and other business requirements. 
Categories of goods and services we purchase include, but are not limited to:

• Professional services (e.g. temporary staffing, legal, coaching)

• Facilities (e.g. construction, maintenance, repair, painting, lighting, cleaning, supplies)

• Office services (e.g. flowers, gifts, catering, meetings & events)

• Marketing (e.g. creative, photo/video, promotional services)

• Information Technology (e.g. hardware, software)

We aim to reach our policy goals by:

• Identifying, actively seeking and continuously expanding our network of diverse business vendors

• Including diverse business vendors in the procurement process where there is alignment with our business 
needs

• Building metrics to support our supplier diversity efforts

Horace Mann is committed to development of a diverse supplier base. We encourage all employees to be inclusive in 
their daily business decisions when selecting the best supplier to meet our business needs.
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